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Yazilarin hukuki ve bilimsel sorumlugu yazarlara aittir. / The legal and

scientific responsibility of the manuscripts belongs to the authors.

Tiirkiye Cumhuriyeti, Yitksek Ogretim Kurulu “Uluslararast Kongre” kri-

terini saglamaktadir. 2. InTraders Uluslararas: Ticaret Kongresine 4-5-6 Ekim

2018’de 5 farkli iilkeden katilim saglanmistir. Romanya, Makedonya, Pakistan,

Endonezya ve Kongo Cumhuriyeti’nden katilim saglanmistur.
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Appreciation

I am gratified to have the honor to put forward the vote of thanks to all the
Congressional Coordinators, Congressional Committees, Writers and Authors
who provided the intensive work performnace for the Congress under the aca-
demic presidency of Sakarya University, and SUBU Kaynarca School of Applied

Sciences, Turkey.

First of all, i would like to convey my special thanks to the honorable

Keynote Speakers;

Dear Prof. Dr. Fatih Savasan, Rector, Sakarya University

Dear Mr. Bilal Khan Pasha, Consul General of Pakistan in Istanbul (Turkey)

Dear Yiiksel Avsar, Vice Chairman of The Management Board, Sakarya
Chamber of Industry Trade

Dear Liza Alili Sulejmani, Assist., International Balkan University, Skopje,
Macedonia

The Congress is scheduled for 3 days in which first two days allocated for
presentations and the third day planned for Picnic and Gala. The followed day
after gala night; Istanbul program is planned. Istanbul special program was ma-
naged for 3 nights; Istanbul Islands, Bosphorus Tour, Taksim, Istiklal Street, Old
Istanbul, Galata Tower, Old Istanbul, topkap1 Palace, Hagia Sophia. Furthermore,
the same Istanbul special program is planned to follow with the same pattern for
3 nights after the Conference.

We aim to provide contribution international trade field by our International
May Conferences, International October Conferences, Academic Journal , Eco-
nomy Blog News and International Market Research.

There will be special issues in InTraders International Trade Academic Jour-
nal from the studies take place in our conferences.

InTraders conference is international and targets the participants from all
over the world and shape the organization in this direction.
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The congress aims to have papers from academicians and private sector
managers. Presentation language is English, you may prepare your full text in
Turkish or English.

Conference main topics; international trade, business, economics and supply
chain management. Presentation language is English, you may prepare your full
text in Turkish or English.

In addition, especially in the process of Congress formation, the Secretariat
and the Student Team did unforgettable effort which is really hard to fade out.
Thank you for your great work dear friends. Last but not the least, my little
motivators Emre and Yunus CAPRAZ, you are great....

In upcoming May Conference, a beautiful congress which carries more than
international congress criteria is waiting for all of you.

Wish to meet you all in this new international conferences...
Kiirsat CAPRAZ

Director of Intraders Academic Platform

www.intraders.sakarya.edu.tr
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Impact of Training and Development on Nursing and
Technical Staffs’ Performance and Motivation: A case of
secondary health care sector at Shamsi hospital Karachi.

Hina Zahoor
Ghulam Muhammad

Mohammad Ali
Jinnah University

Abstract

Training and development is one of the major issues in every organization.
It is the only way to develop organizational intellectual property. Through the de-
velopment of employee knowledge, skills, ability, competencies and performance,
training provide benefits to the employees and organization The role of training
and development programs and practices empower top managements to construct
healthier working environment that improves and increase the level of motivation,
commitment and loyalty of employees to their performance. Our study focuses to
find out the impact of training and development on nurses’ and technical staffs’
performance and on their work motivation in secondary health care unit as there is
scarcity of data related to secondary health care unit. Two hypotheses are analyzed
by using convenient sampling technique.. Hypothesis is formulated and tested with
different statistical tools in the study. Quantitative research is conducted through
Questionnaire which was filled by the nursing and technical staff at Shamsi Hospi-
tal. Qualitative research was done by conducting interviews. For quantitative data
analysis, I applied reliability, descriptive, linear regression and correlation coefficient
through IBM SPSS21.while analyzing qualitative data, I followed transcribing, coding
and categorizing steps. Results demonstrate the positive relationship between Inde-
pendent variable (Training and development) and Dependent Variables (Employee
Performance and Work Motivation. Besides the above findings I also found that

reward system also affects the motivational level of employees.

Keywords: Secondary health care unit, Training and Development, Work

Motivation, Employee’s performance, Expectancy theory
JEL Code: M, M53
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1. Introduction

In global market Improved Skills and knowledge of work force is a major
source of competitive advantage (McKinsey, 2006) and therefore encouraging
organizations to train their employees is the way to prepare them to enhance
their performance. (Colombo and stanca, 2008) acknowledged the purposes of
training, according to them to improves skills, increase efficiency, knowledge,
expands the quality of work, understanding and behaviors and attitude it conveys
executives to enlighten the performance needed for the job: improves development
of employees and guarantees the productivity of the organization.

Employee performance is the key building block which increases the per-
formance of overall organization (Qaiser Abbas and Sara Yaqoob). This shows
that employee performance is directly proportional to the performance of the
organization and the training &development plays a major role to improve the
employee’s performance. .Motivation also empowers the employees to be responsible
for performing and achieving their task and duties. Organization is formulated
by motivation more successful because motivated employees are always looking
to improved practice to do a work, so it is important for any organizations to
persuade employees ‘motivation (Kalimullah et al, Research Journal of Interna-
tional Studies, 2010).According to the researches, it is prove that if organizations
provide training (on and off job), it improves the employees moral towards their
jobs (Porter L, 1974). Employees are motivated by managers by giving facilities
and employees get benefits from their learned behaviors. (shadare et al, 2009) .

Different researches show the impact of training for the better performance
of employees in different sectors such as( Imran, M., & Tanveer, A. (2015). impact
of training and development on employees’ performnace in banks of Pakistan
.Ameeq., A. u., & Hanif, F. (2013). impact of training on empoyees development
and performance in hotel industry of Lahore, Pakistan). The main pupose of our
study is to identify the training and development impact on health care sector
as health is considered as fundamental right of every individual and its effective
delivery depends on efficiency of health professionals. As researcher quoted, valuable
health care de livery requires pro-active management of health care professionals
(Aneeqa &Aisha, 2016) And to increase the employee performance by training
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is a significant activity to increase the performance of health sector organization
(Iftikhar Ahmad and Siraj-u d-din, 2009)

Health care system is based on primary, secondary and tertiary health care
units. Secondary care deals with necessary treatment which is given for a short
period of time. It includes brief serious illness, injury or other health condition.
According to final report of Secondary level minimum. Health service delivery
package (Dr Inayat Thaver ,&Khalid,2016) It is the medical care that is provided
upon referral from primary care by a specialist or facility and that needs more
specialized skills or equipment than the primary care professional can provide. It
includes Tehsil Headquarter Hospital (THQH) and District Headquarter Hospital
(DHQH).

Different case studies have explained importance of training with respect
to business development in Health care sectors such as, impact of training and
development on organizational performance (Khan, Abul Ghafoor, R & Khan
Ahmed, 2011) and Impact of training program on organizational effectiveness,
it is a case study related to health care organization in Karachi (Ali Z &Hussain,
M, 2014) All these researches are conducted in tertiary health care unit. There is
scarcity of data related to secondary health care unit.

This research focuses the impact of T & D on performance and motivation
of employees in secondary health care unit. Especially the nursing and health
allied professionals needs of training as they direct deal with patients and their
slight negligence may cause incidents. As researcher quoted, Staff in ability leads
to incidence. (B Beech Leather 2006). Another researcher mentioned that Violence
at work place is a major occupational health hazard for organization.(Chappell&
Di Martino,2000) .So it is highly important to train staff (Brewer,1999) mentioned
in his study that training is thought to be preventive measure to prevent violence.
Another researcher quoted, In health sector patient care relies on expertise, tra-
ining and experience of health care workers ( A, Michael, &etl,2008).

The purpose of study is to find out if there is positive impact of Trai-
ning and Development on nurses and technical staffs’ performance and on their
motivation or not. And also to find out other deficiencies with training and
development at Shamsi hospital.
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2. Literature Review

2.1 Expectancy Theory &Training

According to (Imran ,M &Tanveer,A., 2015) this theory tells employee motiva-
tion is related to the link between employee’s efforts and their actual performance
and outcomes associated with the performance and the value one should give to
performance related outcome. Theory suggests that although employees may have
different sets of goals, but they can be motivated if they believe that their favorable
performance will result in rewards. Employees motivation enhance when rewards
are given to those employees who efficiently transfer training (Vroom, 2012).

Many researchers relate their studies (training) with expectancy theory (JA

Colquitt, ] A Le Pine, R A Noe, 2002; ] Gibbon,1997;S Yamnill, G N Mclean,2001;).
Mathieu and Martineau (1997) claimed that expectancy theory affect the training
out comes. People believe that their efforts is directed towards that behavior which
will lead them to desired outcomes (S.McShane & S.Steen, 2012;p123)

The above all studies agreed on the assertion that training effectiveness and
motivation is based on valence and instrumentality of expectancy theory. ) Ac-
cording to him EXPECTANCY is the belief that learning from training fulfills
training objectives, as the basic purpose of training is to develop skills that are
essential to acquire for employees, INSTREMENTALITY is the perception that
trainee learned behavior which he implements to perform job responsibilities
must result in outcomes because it enables employee to perform well on job which
ultimately leads to success. HIGH VALENCE is the trainee belief that these Out-
comes are attractive as it is related to the employee’s well being.

2.2 Training & Development

There are different definitions of training. According to Jack Halloran training
is the process to solve problem by transferring information. Mathis and Jackson
quoted People learn skills, concepts and knowledge through training to attain
their goals. According to Gary Dessler it is the process to teach new employees the
core skills they require to perform their jobs. Ricky W. Griffin defines training
as teaching operational or technical skills to the employees to perform their jobs
for which they were hired. While Development is the set of activities (training)
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which enhance individual performance and enable him to play significant role in
the future. (McNamara 2008).Broadly there are two different methods of training
and development that organizations can choose for its employees to develop their
skills. (Nassazi, Aidah, 2013)

On-the-job training:

It is given to the employees at their work place during job hours.(Job rotation,
coaching &/or mentoring etc)

Off-the-job training

It is given while taking employees away from their work place so they could
only focus training.(conferences, role playing etc)

Training and development are actually planned learning experiences which
help employees to know how to perform job responsibilities more effectively.
Sims (2002) focuses on the needs of training for present jobs while development
makes ready the employees for possible future job responsibilities and the basic
objective is to contribute the organizational goals.

The basic purpose of learning from the employee perspective is to acquire
skills and knowledge to perform the job to gain promotion. To facilitate career
changes, training and development also plays important role for the personal
and professional developments of the employees. The definition of Learning is
to gain knowledge through self-directed studies and experience; it is the art of
gaining knowledge, skills, attitudes, and retaining and using of ideas; or behavioral
changes through experience (Maycunich, 2000).

For both the organization itself and also to the individual employees training
and development is beneficial and essential. Training and development benefits
employees at individual level through helping them in better decisions making
and by developing approaches towards effective solutions of problems. It also as-
sists to encourage and achieve self-development and self-confidence and helps an
employee to handle stress, tension, which leads to job satisfaction and recognition
and encourage the person towards personal goals while improving interaction
skills (Sims, 1990). In short, Training and development is a systematic process of
varying the employee’s behavior towards achieving organizational goals/
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Training and development is a significant variable to increase organizati-
ons productivity and efficiency. (Colombo and stanca, 2008) Acknowledged the
purposes of training, according to them to improves skills, increase efficiency,
knowledge, expands the quality of work, understanding and behaviors and attitude:
and other tools like turnover, absenteeism, accidents, eliminates obsolescence in
skills, lateness, costs, technologies and etc. it conveys executives to enlighten the
performance needed for the job: improves development of employees and gua-
rantees the productivity of the organization.

Due to the changing environment it is necessary to improve the human
resources and improve training activities (Amin, et al, 2013). Now a day’s trai-
ning and development programs are important to improve employee’s quality of
work in an organization (Ramya, 2016) with the objective to contribute to the
organization’s goals (Sims, 2002).

Training furnishes professional and personal development. In health sector,
staffs deal with the precious lives on regular basis. Trained staff usually better
serve the patients as compared to untrained one and they are better able to handle
situations and make good recommendations which is not only improve work
practices but also empower them with confidence and improve their performance
by developing new skills which ultimately results in the progress and growth
of hospitals. (B, Beech, and P Leather, 2006) focus on training needs of health
workers to manage work place violence.

2.3 Employee Performance

Employees are the most precious resource in each organization who can
build or smash a company’s reputation and can badly affects profitability. The
basic concept of performance is to achieve the desired affects profitability. The
multidimensional concept of performance is to achieve the desired results and has
a strong relation with organization’s strategic goals so it enhances the efficiency
and effectiveness of the organization which helps in achievement of organizations
goals (Mwita, 2000) employee’s performance can be determined through various
factors like working conditions, training and development of employees, company’s
policies and the relationship between employers and employees (Aktar, Sachu,
and Ali, 2012). This study shows the training and development impact on health
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sector, the role of training and development programs and practices empower
top managements to construct healthier working environment that improves and
increase the level of motivation, commitment and loyalty of employees to their
performance. On other hand (preffer, ].1994) emphasizes that employees who are
sufficiently training are more towards to complete performance objectives and
can efficiently gain competitive advantage in the market.

Therefore in era of latest technology the employer is now realizing that suc-
cess demands the improvement of skills and abilities of employees and it requires
continuous investment in it. It is the systematic accomplishment and expansion
of the knowledge, skills and attitudes. It is essential for sufficient execution of a
task or job and for better performance in the job environment.

Many researches highlighted the importance of training on employees’ per-
formance through speed up learning process ( e.g Ulrichel al.,1993;Nonaka and
Takeuchi 1995;Dibella et al.,19996)Training improved the employee skills and
knowledge to full fill job responsibilities and in the result employee got more
committed to attain organizational goals(Huselid,1995;Ichniowskiset al.,1997).
Kamoche and Muelter (1998) stated that training leads high performance by
enhancing learning culture which eventually leads to high return on investment.
According to Pfeffer (1994) well trained employees achieve more competitive ad-
vantage in the market as compared to others.

It is important for the organization to make every possible efforts to provide
aid to the low performers as employee performance considered as important in
the organization (Dr Elnaga ,A.,& Imran,A,2013).He also stated that employees
performance should be overlooked and compared as it affect their work directly
or indirectly.

2.4 Work Motivation

By providing the training only to the employees is not must beneficial until or
unless employees are motivated to get knowledge about their jobs .(Argyris,1991)
mentioned in his study that market success depends on learning(training) and
motivation. According to (McColy&Wise, 2002) Learning improves employee
performance which leads to motivation.(Mullins,2007) considered motivation
essential for employee performance. According to (Petri, 2004) it is employee
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perception that actually tells his behavior intention. Motivation cannot be igno-
red because it makes employee efficient towards achievement of organizational
target. Moreover it is the source through which manager encourage employee
and makes them more diligent.

Managers motivate the employees (shadare et al, 2009) these motivated emp-
loyees work harder towards the achievement of goals and objectives and therefore
their efforts are in the right direction. The organization formulated by motivation,
is more successful because motivated employees are always looking to improve
practice to do a work, so it is important for any organizations to persuade employees
motivation (Kalimullah et al, Research Journal of International Studies, 2010).

Motivation is the key element for health sector performance as worker wil-
lingness is related to service quality and efficiency and motivated health worker
work well (L Franco et al,2002).The motivated health worker is the precious assets
for the heath sector as his motivation helps him to fulfill his tasks effectively and
perform well which in return is the growth of health unit.

2.5 Relationship Between Training And Development And Employee
Performance

Training programs improves performances of the employees .(Muhammad,
2012).Through the development of employee knowledge, skills, ability and perfor-
mance, training provide benefits to the employees and organization. Organizations
that are intended to generate not only the profits but also to provide quality service
to their customers, these organizations must spend on the employees’ training
(Evans, 1990). It must be related to money, job, encouragement and appreciation;
these are the things which the trainee acquired. So performance can be defines as
it is the achievement of particular task measured by preset standards of accuracy,
completeness, cost and speed. Not only competiveness, productivity and learning
are the ways of enhancing individual performance but also efficiency and effec-
tiveness are ingredients of performance (Cooke F L, 2000).

Previous studies reflects positive relationship between training and emplo-
yee performance (Purcell et, al,2003).The results of previous studies,(Farooq,&
Aslam.M.K(2011);Sultana. A, et.al (2012) show significant variation in employee
performance due to conducting training program..Swart et al,(2005) asserted that
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better employee performance need good training. Wright and Geroy (2001) also
highlighted the importance of training by saying that employees’ skills, knowledge
and their attitude need training to fulfill their present and future job responsibilities.
Obisi(2001)considering training important emphasized on the prior information
of training program to employees.

The above studies prove the statement that training plays major role in emp-
loyee performance as it ensures organizational success. (Ohabunwa, 1999).

H1: There is a significant relationship existing between training & develop-

ment and employees performance.

2.6 Training And Development And Work Motivation Relationship

Motivation also empowers the organization to be responsible and resourceful
for performing and achieving their task and duties. It supports them in using
business assets appropriately. Work motivations help manager to encourage their
employees and to brand them with productivity and improvement. Motivation
has termed as a psychological process that produces a persistent behavior (saced
and asghar, 2012).

Training leads to motivation of employee at work (Noe&Wilk, 1993;Rowal-
d,2007;Naquin &Holton,2002;Bales,2001).Training (mandatory) leads to higher
motivation (Baldwin&Magjukal,1991).Employees are motivated to attend training
sessions as they know that their learned behavior help them in performing job
responsibilities (A A .Tabbassi, A .H. Abu Bakar(2009).0lomolaiye et al considered
reward system a powerful motivation that results in high productivity of emplo-
yee and employer .Cheng and HO asserted that trainee outcome is the result of
training motivation.

The above studies depict that training is the source of motivation for the
employees.

H2: There is a significant relationship existing between training & develop-
ment and employees work motivation
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2.7 Theoretical Frame Work

Independent Variable Dependent Variables
Employee’s performance
—
Training and development
—> Work Motivation

3. METHODOLOGY
3.1 Research Design

Our study is conducted with the purpose to find out the T&D impact on the
performance of employees working in a secondary healthcare unit. The major
objective is to highlights the importance of Training & Development, as skill en-
hancement leads to quality services to the patients. Besides it also gives an overview
of employees’ perception towards the role of T & D in their job performance. The
objective of the study is to find out the impact of training and development on
nurses and health allied professionals’ performance and to identify the significance
of training and development on their motivation. The questionnaire distributed
to the nurses and technical staff and interviews were also conducted. On the basis
of their response, results have been drawn which proved our study objectives and
also answered the research questions.

Quantitative and Qualitative research methodologies used in this study which
seemed more appropriate for given nature of the issue pursued and analyzed. The
data were collected from technologist and nursing staff of morning and evening
shifts of departments like ICU, NICU, OT, XRAY, ULTRASOUND, and ER. It
was a cross sectional study. L.e. Observational study analyzes data from a popu-
lation at specific point in time. Data was collected across a population through
convenient sampling technique.
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3.2 Population And Sample

Target population of this study is nurses and technical staff. It is selected
for two reason. Firstly, health care professionals, particularly nurses, have been
used in previous researches (Hackett,Bycio, andHausdorf,1994;Knoop,1995;-
Meyer, Allen and Smith,1993).Secondly, all member of this population require
mandatory training for individual performance and organizational growth. The
sample size is 109 calculated from Rao software for the target population. I re-
ceived response from 51 employees. Sampling technique used for this research is
Convenient Sampling. In this method data is collected from the population who
are convenient to participate.

3.3 Instrument

Mostly data used in studies are primary data and secondary data. Primary
data is newly gathered data collected through surveys, interviews, focus group
discussions to address the problem. Secondary data is collected from company
records, government reports, published papers, reviews etc. My study is based
on primary data.

For this study quantitative data is collected through Adapted Questionnaire.
Which is consisted of 23 questions? These are close ended questions with the use
of 5 points Likert scale, consisted of Strongly agree, agree, neutral, dis agree and
strongly agree. All these questionnaires were distributed and collected by hand.

Questionnaire has 4 sections.

Section A contains demographic questions, related to salary, age, experience,
gender and education of the nurses and technical staff of NICU, ICU, OT, XRAY,
Ultrasound and ER. Section B covers questions related with delivery methods of
training and their needs. In Section C questions are related with the impact of
training on employee performance in terms of of job knowledge, productivity, its
contributions towards achieving organizational goals, this section also contains
questions related to the expectations of employees after get trained in terms of their
career objectives, pay scale and promotions. Section D contains questions related
to the impact of training on employee motivation and also allocations of financial

and nonfinancial rewards for better performance of employees after get trained.
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For this study Qualitative data is collected through conducting interviews
to the nursing and technical staffs at Shamsi hospital. During interview 10 qu-
estions were asked to the employees. Interviews were carried on till getting the

Same ansSwers.

In the interview, 6 questions were related to employees competency, skills
and morale. The reason to find out employees perception that if training make
them more competent, skillful and also increases their morale along with stress
reduction which leads to the better performance and motivation.

While the 4 questions related to allocation of financial and non financial
rewards. As reward motivate the trained employees to perform well so it is ne-
cessary to know the significance and relevance of reward towards motivation and
performance of trained employees.

3.4 Data Analysis

Statistical tools are used for analyzing the numerical data obtained from
the respondent through questionnaire. The collected data is analyzed by using
mean, simple linear regressions, correlations and relevant descriptive statistics
using SPSS (Statistical package for the Social Sciences) and ANOVA (Analysis of
variance). While analyzing qualitative data, I followed transcribing, coding and
categorizing and organizing steps. Transcribing is the first step of analyzing data
in which visual and audible data is represented into words(Bailey J,2008).Coding
is the second step as data obtained from survey need to be organized and evaluate
for drawing conclusion. The purpose of coding is to make data meaning full. Third
step is categorizing, in which coded data are placed in categories to make it refine.

4. Findings

4.1 Reliability Analysis

Reliability is the assessment tool to measure the internal consistency of variable.
There are various types of reliability but mostly used Cronbach’s Alpha (Sunder,
Lewis & Thornhill,2007).We use here Cronbach’s Alpha to measure reliability. The
overall Reliability of Cronbach’s Alpha value is 0.821 which shows the variable
reliability. Results shows that reliability of Training and Development (a=0.642)
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followed by Employee Performance (a=0.892), Work Motivation (a=0.875). Since
all the values of Cronbach’s alpha is higher than 0.821 therefore, it can be safely
assume that the variables used in this study have good level of internal consis-
tency, the closer the Cronbach’s alpha to 1 the higher the consistency reliability.
(Uma sekaran 4™ Edition)

.4.2 Correlation:. Table: 4.1 Correlation
TD EP WM
TD 1
EP 515 1
WM 531 1

The above table shows correlation, i.e. the relationship of Employee Perfor-
mance (dependent variable 1) with Training and Development and the relations-
hip of Work motivation (dependent variable 2) with Training and Development
are being analyzed. The overall correlation is significant here (0.001 and 0.005)
and there is no issue of multi collinearity as no value in the correlation table is
>0.8.The correlation between employee performance and training and development
is R=0.515 which describes that there is moderate positive relationship between
employee performance and training and development. The correlation between
Work motivation with Training and Development is R=0.531,which also shows
that there is moderate positive relationship between Work motivation with Tra-
ining and Development.

4.3 Regression Analysis

In regression we analyze three tables. First table covers the model summary
model summary which presents R, R square, Adjusted R square and standard error
values which tells how model fits on collected data. As we have tow dependent
variables so we run regression two times.

a) MODEL 1:

In the model 1 summary (R=.515).This shows positive relationship between
dependent variable(Employee performance) and Predictor variable(Training and
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development) i.e.good quality mesureof dependent . In the model coefficient of
determination,R Square= .265,which means 26% variation due to independent
variable.Adjusted R Square value is known as goodness to fit and it should be
more than R Squre. While here R square=.250, which is less thanR Square value
which tells that there is less degree of freedom.ANNOVA representsthe model
fitness to predict.Significant value is0.000 which is >0.005.Hence it is concluded
that this model has a capacity to predict dependent variable.In the modell the
value of f is greater than the sig value which shows that dependent variable is

significantly explained by predictor.

Table 4.2 Coefficients

Unstandardized Standardized

Coefficients Coefficients
Model
B Std. Error Beta T Sig.
1 (Constant)

2.316 459 5.042 .000

TD 478 114 515 4.202 .000

a. Dependent Variable: EP

b) MODEL 2:

In the model 2 summary (R=.531).This shows positive relationship between
dependent variable(Work Motivation) and Predictor variable(Training and de-
velopment) i.e.good quality mesureof dependent . In the model coefficient of
determination,R Square= .268,which means 26% variation due to independent
variable.Adjusted R Square value value is known as goodness to fit and it should
be more than R Squre. While here R square=.282, which is less thanR Square value
which tells that there is less degree of freedom. ANNOVA representsthe model
fitness to predict.Significant value is0.000 which is >0.005.Hence it is concluded
that this model has a capacity to predict dependent variable.In the modell the
value of f is greater than the sig value which shows that dependent variable is
significantly explained by predictor.
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Table 4.3 Coefficients

Unstandardized
Coefficients Standardized Coefficients

Std.
B Error Beta T Sig.
1.201 .593 2.026 .048
.645 147 531 4.391 .000

a. Dependent Variable: WM

4.4 Hypothesis Testing

a) Hypothesis 1:

Table 4.2 shows training and development with correlation Employee Per-
formance t=4.202 and sig=.000 reveals that null hypothesis is rejected , therefore
it shows positive relationship exist.

b) Hypothesis 2:

Table 4.3 shows training and development with correlation work motivation
t=4.39 and sig=.000 reveals that null hypothesis is rejected , therefore it shows
positive relationship exist.

4.5 Qualitative Data Analysis

As the research sample size was small so it was needed to do qualitative
research. Although there is no agreement about the suitable approach to analyze
qualitative case study data (Creswell, 2008), this study adopted inductive content
analytical procedures. Initially, the interview data were transcribed. After transc-
ription, I repeatedly read the data for familiarization purposes. This practice was
followed by coding or organization of data. Coding is the process of labeling what
is relevant and interesting out of text data. This process aims at identifying the
emerging categories and themes (Seidman, 2006). Codes can take the form of
words, phrases, sentences or whole paragraphs. In my study, I did not code word
by word or sentence by sentence as I was not able to manage too many codes
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(Creswell, 2008). However, quoted responses were used as evidence to elaborate
on impact of training and development phenomena under investigation.

In response to QI staffs stated that for working in the health sector staff we
need to be competent as we deal with precious lives and competency only comes
from training and after attending each training session competency level increases.

In response to Q2 staff quoted that training sessions makes our confidence
level high and we work more efficiently and it increases our morale too.

In response to Q3 they said that training develop skills to work efficiently
which ultimately reduces stress on work place and make us able to perform well.

In response to Q4they stated that skilled employees are the valuable asset
for hospital as they are responsible for the growth and productivity of hospital.

In response to Q5 they stated that high level of confidence comes from training
and it enhances the morale which leads to better performance of staff.

In response to Q6 they said that there is a need of at least half yearly on job
and off training sessions in their respective fields for the good performance of
employees and to increase the productivity of hospitals.

In response to Q7 the employees stated that financial rewards encourage them
to perform well and it is the appreciation of their work which also enhances their
confidence level which leads to better performance.

In response to Q8 non financial rewards either in the form of best service
award or in any other forms, develop a competition among the employees to
perform well to each other.

In response to Q9 few of the employees were happy as they received financial
rewards while rest of them considered it biased and unfair.

In response to Q10 they stated that there is no any proper system of allocating
nonfinancial rewards and it should be introduced in the hospital.

The findings of qualitative data shows that almost all the respondents were
agreed that on job training should be conducted in their respective fields on half
yearly basis and besides this they also emphasized on transparent and fair allocation
of reward system to enhance the motivational level and performance of nursing
and health allied staff in secondary health care unit, in addition to training.
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5. Discussion And Conclusion

The chapter contains discussions on results and also suggest recommendation
and limitations to highlight the needs of training of secondary health care works
as it is directly associated with their performance and motivation. The trained
staffs are more motivated toward their job objectives which ultimately result in
better performance. While the untrained one is responsible to the incidence which
badly damage the worker motivation but also affects organization performance too.

This study demonstrates the positive relationship between Independent variable
(Training and development) and Dependent Variable (Employee Performance). The
chapter shows the results of hypothesis and which has relevance with the previous
studies. (Dr Elnaga, A., & Imran, A.(2013).The effect of training onemployee
performance. European journal of Business and Management.).( Ameeq., A. u.,
& Hanif, F. (2013). Impact of training on empoyeesdevelopment and performance
in hotel industry of Lahore, Pakistan. Journal of busness studiies ).

The study also shows the positive relationship between Independent variable
(Training and development) and Dependent Variable (Work Motivation). The
hypothesis supporting predictor Training and Development impacts employee
performance and work motivation is accepted. (Seed ,D., & M, . Examining the
relationship betwwen training,motivtionand employees job performance. journal
of basic applied scientific researc h,2012).(A.Dysvik,B Kuvaas.The relationship
betwwn perceived training opportunities,work motivation and employee out-
comes.International journal of Training and Development ,2008)

During the study we also found that Reward system is also highly responsible
for the better performance and motivation of staff in health care sector. Allocation
of unbiased financial and non financial rewards motivate the workers to perform
well.(R Eisenberger, L Shanock, Rewards, intrinsic motivation and creativity ,Cre-
ativity Research journal,2003)

6.Recommendations

This study mainly focuses on impact of training and development on health
workers performance and motivation towards their respective jobs. This research
has been done in Shamsi hospital. During interview employees emphasize on, on
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job and off job training needs and they also insisted on conducting fair allocation
of rewards. Training development and feed back is important factor to evaluate
employees’ satisfaction towards their work. The hospital HR should organize ef-
fective training programs according to the needs of their employees to improve
their performance, skills and knowledge and besides they should also keep a close
look towards reward allocation.

7. Conclusion

Training and development basically help to provide understanding, knowhow,
techniques and practices. It helps to improve the performance not only of indivi-
dual, collegial but also at different organizational levels. Training and development
are actually planned learning experiences which help employees to know how to
perform job responsibilities more effectively.

HR professionals have to develop programs that will solve the problems in
respond to the challenges of the skills gap and skills deficiency. HR professional
requires sense of ownership to develop strategies to settle within the workforce
that will ensure superior knowledge, skill and experience.

As we concluded through the results of study that training and development
has positive impact on nurses’ and technical staffs’ performance and work moti-
vation so hospital should invest more money on training. These sessions are the
investment to bring high return.

8. Limitations

This research is limited to one hospital in secondary health care sector in
Karachi. In future research comparative study between secondary and tertiary
health care sectors could be conducted to know different perspectives of emp-
loyee’s performance and motivation in their respective health sector. As we also
found that reward system also affects the motivational level of employees, future
research could be conducted on impact of financial and non financial rewards
system in health care sector. We have checked the impact of training on nursing
and other health allied staff, in future it could be checked at different managerial
levels in health as well as other service sectors
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FOREIGN TRADE AND IMMIGRATION: EVIDENCE
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INTRODUCTION

The relationship between foreign trade and immigration has long been dis-
cussed in the international trade literature. Theoretical and empirical studies
suggest that free trade policies might weaken the immigration flows. The use
of trade policies such as the Free Trade Agreement has been applied to mitigate
the economic push factors in order to decrease immigration flows. In the light
of this concept, one of the most important contemporary attempts is the North
American Free Trade Agreement (NAFTA) in 1992 between the United States,
Canada, and Mexico due to its size of effect in the region. One of the reasons to
create NAFTA was to increase bilateral trade in order to decrease immigration
flows from Mexico to the United States (US).

As the well-known Heckscher-Ohlin (1933) model implies that when count-
ries go from autarky to free trade, they would have a tendency to specialise in
the goods and services which they have a comparative advantage in. Thus, both
countries would benefit from free trade through economic efficiency. In this
sense, in the cases of US and Mexico, elimination of trade barriers by NAFTA
should bring economic benefits for both countries while decreasing immigration
flows from Mexico to the US as predicted in Heckscher-Ohlin model. There has
been a debate over the theoretical bases of NAFTA since its launch. In the case
of free trade agreements and immigration, it is assumed that there is a one-di-
rectional negative relationship between foreign trade and immigration in which
they are treated as substitutes. On the other side, some authors said that there is
a positive relationship between trade and immigration so that they are actually
complements. The aim of this paper is to review this debate and address it from
a different perspective by searching bidirectional causal relationship between fo-
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reign trade and immigration in the case of NAFTA and its effect on Mexican
immigration to US. The five sections of this paper are as follows: literature re-
view, data, methodology, empirical results and discussion. Firstly, it is going to
review an existing theoretical and empirical literature on foreign trade in respect
of immigration and Free Trade Agreements. Secondly, it is going to present the
data of the US export-import and authorised immigration from Mexico to the
US. Thirdly, empirical analysis is going to be conducted by employing modern
and sophisticated econometric method: Granger-Causality Test in order to show
that there is a bidirectional causal relationship between Mexico-US bilateral trade
and immigration from Mexico to US. Finally, results of the empirical analysis are
going to be explained and analysed. At the end this paper will try to come up with
an answer to the following question: Is immigration a conundrum for NAFTA?

LITERATURE REVIEW

Most of the literature on immigration and foreign trade in international
trade focuses on the one-directional relationship between trade and immigration
claiming that they are either substitutes or complements.

In Traditional theory, the argument that mobility factors such as immigration
and foreign trade are substitutes was first put forward by Heckscher and Ohlin
Model. This model used by Mundell (1957) who also accepted them as substitu-
tes. He demonstrated that different factor prices give an option to countries that
either their workers immigrate where the labour-intensive sectors readily exist or
export labour-intensive goods and services in the context of Heckscher and Ohlin
Model. However, modern theory demonstrated that immigration and foreign trade
could be complements in which foreign immigration can increase foreign trade
and increase output and exports (Campaniello, 2014). Markusen (1983) suggested
that if the assumptions of Heckscher and Ohlin Model changes, immigration and
foreign trade become complements.

The empirical contribution on the relationship between immigration and
trade are less debated and mainly focus on single country cases. Majority of stu-
dies focused on one-directional relationship between immigration and foreign
trade such as the cases of United Kingdom (UK), non-commonwealth countries,
European Union, Mediterranean countries, Mexico, United States, and Spain.
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Girma and Yu (2002) discuss the impact of immigration on the UK economy
from the perspective of the host country. Their statistical analysis investigates the
one-directional relationship between immigration and foreign trade. Their data
consist of the immigrants to UK from 48 countries. The analyses suggest that
immigrants increase the growth of exports in UK.

Del Rio and Thorwarth (2007) examined the link between NAFTA and illegal
immigration from Mexico to USA. Their results demonstrated that bilateral trade
flows cause larger illegal immigration from Mexico to the United States. Addi-
tionally, they demonstrated that trade and immigration have a complementary
relationship in the Mexican case. Under the light of their findings, they concluded
that the US immigration policies are not effective to mitigate illegal immigration
flow from Mexico to USA.

Campaniello (2014) discusses whether Euro-Mediterranean Free Trade Area
is likely to be an effective policy. She found a one-directional significantly positive
causal relationship between exports and immigration. She suggested that export
cause an increase in migration by using instrumental variable approach. There-
fore, she concluded that Furo-Mediterranean Free Trade Area is not an effective
policy to mitigate the immigration flows.

Metelski and Mihi-Ramirez (2015) looked at bidirectional relationship between
immigration, remittances and foreign trade. They found that export causes im-
migration and immigration causes export in the case of Spain by applying Gran-
ger-Causality Test. They also added that their results are consistent with the idea
that immigration and foreign trade are substitutes.

As it is clear from the previous works done in this field, there is a need in
the literature to cover trade-immigration relation as a bidirectional phenomeno

DATA

This analysis uses the data that consist of annual observations for United
States from the period which is from 1999 to 2016. All data are obtained from
US Homeland Security and United States Census Bureau database. In this pa-
per, export of US to Mexico, Import of US from Mexico and authorised (legal)
immigration are denoted by EXP, IMP and AIM, respectively. EXP and IMP are
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gathered from US Census of Bureau and the data is not seasonally adjusted. AIM
data represents annual number of authorised incomers from Mexico who has new
legal permanent residence status. AIM is obtained from US Homeland Security
Yearbooks of Immigration Statistics.

EMPIRICAL MODEL

The main aim of this paper is to find bidirectional causal relationship between
immigration and foreign trade in the case of US and Mexico by using Gran-
ger-Causality Test. In other words, reciprocal relation between immigration and
foreign trade is going to be analysed by employing Granger Causality Analysis
in the case of US and Mexico.

Importance of causality has been addressed many times in international
trade literature. Many authors applied panel data analysis and gravity or gra-
vity like models with instrumental variable (IV) to find a causal relationship
between immigration and foreign trade (Mitchell and Pain, 2003; Genc et all.,
2011; Campaniello, 2014). However, there are other methods such as Granger
Causality Analysis to investigate the causal relationships between mobility factors
like immigration and foreign trade.

The idea behind Granger Causality is simply that a variable X has a causal
effect on a variable Y, vice versa, with regard to the information that a variable of
interest comes before another variable of interest in the time series (Granger, 1969).
The mathematical notation of the model, which applied to this study, is below:

Model 1: Export and Immigration
EXP¢ =11 +YKi=1 agEXPry + ijzl b1jAIM¢—j + U1t

AlMg =1 + Zk i=1 a2{EXP¢—1 + ij:1 bpjAIM¢—j + uat
Model 2: Import and Immigration
IMPg =21 + Y¥izy apiIMPe—; + ijzl b1jAIM¢—j + 1t

AIMe =22 + YKoy apitMP—y + XK jo1 bojAIMe—j + poe
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First step for employing Granger Causality Analysis is to test whether the
time series of the data is stationary or not. In order to examine the stationarity
condition for Granger Causality analysis, Augmented Dicky-Fuller unit root (ADF)
test is applied. The idea behind ADF test is that finding out if there is a unit
root or not (Dickey and Fuller, 1979). The null hypothesis here is that there is a
unit root which is used for level and first differenced series. If the null cannot
be rejected at the levels, first difference of the series can be checked. When the
first differences of the time series reject the null, then one can conclude that the
first-differenced series in the study is stationary.

Second step is to search for cointegration in order to avoid spurious regres-
sions or long-run relationship. Johansen Cointegration Test (JC) is employed in
order to spot the nature of the relationship between variables of interest in this
study. JC gives you whether there are at least one or more than one-cointegrated
variables or there is no cointegration.

However, the inferences of JC might differ according to variants of JC test,
which are trace test and maximum eigenvalue test (Johansen, 1991).

ESTIMATION RESULTS

Table 1 shows the ADF test results as the first step of the analysis. First
difference of the EXP, IMP and AIM series analysis reject the null hypothesis
which is ‘there is a unit root’. The results under the three different ADF test spe-
cifications which are ‘test with intercept’, ‘test with an intercept and trend’ and
test with no intercept and trend’. Critical values at 1%, 5% and 10% significance
levels are given in Table 1. Test statistics of EXP, IMP and AIM rejects the null of
there is a unit root. Therefore, export, import and authorised immigration data
are stationary in this study.
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Table 1: Augmented Dickey-Fuller Unit Root Test Results

Test with an Test with an Test with no
intercept intercept and trend intercept or trend

EXP -3.77%* -3.76** -6.19%*

IMP -4.304* -4.15%* -3.56*

AIM -5.93%** -5.710¢% -6.14%%¢

CV 1% level -3.92 -4.66 -4.72

CV 5% level -3.06 -3.73 -3.75

CV 10% level -2.67 -3.31 -3.32

Note: *, **, *** denote statistical significance of rejection of the unit root at 10%, 5%, 1% significance

levels, respectively.

The results of the second step of the analysis are presented in Table 2 and
Table 3. Johansen Cointegration Test is employed to avoid any spurious results.
Two types of test statistics which are ‘trace statistics’ and ‘maximum eigenvalue
statistics’ are reported in Table 2 and Table 3. First column in the tables repre-
sent the number of cointegration between variables under the null hypothesis.
Second and third rows of the tables states the null hypotheses. In second row,
‘r=0" denotes the null hypothesis that there is no cointegration between variables.
In third row, r<=1 denotes the other null hypothesis that at most one variable is
cointegrated. The results fail to reject the null hypothesis ‘r=0’, and reject the null
hypothesis ‘r<=1". Therefore, the conclusion of the JC test results is that there is
no cointegration between ‘export and authorized immigration” and ‘import and
authorised immigration’.

Table 2: Johansen Cointegration Test Results (Export and Legal immigration)

Null Hypothesis Eigen Value | Trace 5% CV | Max. Eigenvalue | 5% CV
Statistics

r=0 0.61 15.48 15.49 15.45 14.26

r<=1** 0.001 0.023 3.84 0.023 3.84

Note: *, **, *** denote statistical significance of rejection of the null at 10%, 5%, 1%

significance levels, respectively.
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Table 3: Johansen Cointegration Test Results (Import and Legal immigration)

Null Hypothesis | Eigen Value | Trace 5% CV Max. Eigenvalue | 5% CV
Statistics

r=0 0.57 13.81 15.49 13.51 14.26

r<=1** 0.018 0.3 3.84 0.302 3.84

Note: *, **, *** denote statistical significance of rejection of the null at 10%, 5%, 1%

significance levels, respectively.

Since there is no unit root and cointegration, Granger Causality analysis

pre-requirements are completed amd the lag order is determined according to the

minimum Schwarz Information Criterion. Table 4 shows the results of Granger

Causality Test. First column of the Table 4 presents the null hypotheses. Second

to fourth rows shows the F statistics and p-values, which are in parenthesis.

Table 4: Granger Causality Wald Test

Null Hypothesis Lag1 Lag2 Lag3
LIM does not Granger cause EXP 7.300¢ 2.76 1.4
(0.01) (0.1) (0.3)
EXP does not Granger cause LIM 3,720 1.9 1.3
(0.09) (0.1) (0.3)
LIM does not Granger cause IMP 3.76%* 1.62 1.29
(0.07) (0.1) (0.3)
IMP does not Granger cause LIM 3.52%0¢ 2.54 1.55
(0.08) (0.12) (0.28)

Table shows the F statistics,*** denotes statistical significance at 10% significance level.

F-test is conducted, and all four null hypotheses are rejected in Lag 1 and

results are statistically significant at the same 10% significance level. Conclusions

are listed below:
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Immigration Granger-cause exports
Exports Granger-cause immigration

Immigration Granger-cause Imports

Ll S

Imports Granger-cause Immigration

DISCUSSION: IS NAFTA A RECIPROCAL PROCESS OR A CONUNDRUM?

NAFTA is not an immigration agreement in itself, but it supposed to partially
serve as an agreement decreasing the waves of immigration from Mexico to the
US, which was an important motive for the US government. To this end, the US
has been stimulating the trade and wealth between both countries as Hecksc-
her-Ohlin (1933) model predicted, it is expected to have an decreasing effect on
immigration. Nevertheless, Mexican population has a significantly high share in
the total US immigration population, which can be seen in figure 1.

Number of Mexican immigrant’s percentage in total US immigration popu-
lation (Figure 2) has been dramatically increased after 1970s. When it comes the
second decade of the 21 century, the share of Mexican immigrants in percentage
slightly decreased. This was not due to a decrease in the number of Mexican

immigrants but an increase in the number of other groups.

Figure 1 Figure 2
Number of Mexicans in the Total US Number of Mexican Immigrants and their
Immigration Population, 1850 To 2016 Their Percentage Share of the Total US
Immigration Population, 1850 to 2016
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In the figures', the comparison of the statistics by looking at the periods,
which are before and after NAFTA (1992) might show the ineffectiveness of NAFTA
to mitigate the Mexican immigration flow. First of all, in Figure 1, it is obvious

1 NOTE: All figures are in millions of U.S. dollars on a nominal basis, not seasonally adjusted unless
otherwise specified. Details may not equal totals due to rounding.
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that the rate of growth of Mexican immigration continues to increase dramati-
cally even after NAFTA was signed in 1992. The growth rate slowed since 2010,
however, it cannot prove that NAFTA is a successful policy to mitigate Mexican
immigration to US. There might be other economic factors to consider such as
the Great Recession in 2008, strict US border control policies, build of fences and
inhumane practices on the border, which have the potential to deter incomers.
Also, one can note that there were not much existing job opportunities for Mexican
immigrants to come to the US at that time.

Secondly, on the trade front, NAFTA eliminates tariffs on imports and exports
between Mexico and the US. Figure 3 presents the import and export volume of
the US with Mexico. In the graph, import and export are upward sloping in the
time period. Growth rate of import and export are higher after the effective date of
NAFTA than the times before. Thus, NAFTA increased the US trade with Mexico as
predicted. Additionally, before NAFTA import and export lines are almost intersec-
ting, however, import line exceeds export line following 1993. Thus, it might be said
that Mexico is favouring NAFTA more than US in terms of the export of its goods.

When combined, one can come up with the following analysis: unlike people
claiming the one-directional relation existing between trade and immigration, this
study may demonstrate the complementary relation between the two, enabling us
to name it as a reciprocal process through which both trade and immigration have
the capacity to affect each other within NAFTA. Taking into account the other
factors contributing to the analysis of Mexican immigration to USA and lack of
data, results may always reflect an uncertainty. Yet, when narrowed down with
NAFTA agreement, results have a clear-cut vision on the relation.

Figure 3
US trade in goods with Mexico
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Allin all, the statistics demonstrated that Mexican immigration to US has been
increasing as the trade between US and Mexico. Thus, reality is consistent with
the empirical analysis in this study. Granger Causality test showed that as trade
increases, immigration (export and import Granger cause immigration) increases
and as immigration increases, trade increases as well (immigration Granger-cause
export and import) in the NAFTA case. There is not only one-directional positive/
negative relationship (complementarity/substitution) as assumed in NAFTA but
also a bidirectional causal relationship between foreign trade and immigration.
Therefore, it may well be said that NAFTA as a free trade policy is not an effective
policy to mitigate immigration flows from Mexico as policy makers predicted.
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Abstract

With the expeditious growth of technology, Online shopping trend escalate
its roots in all over the world. In many countries, conventional markets have been
shifted to digital markets or still shifting for the sake to make shopping process
more efficient and sophisticated as well as to minimize inputs and maximize
the profits. Similarly, today shoppers’ taste has been changed from traditional
way of shopping to online shopping and/or still changing in all over the world
because online shopping is more convenient, more effective and cost saving than
traditional way of shopping. But in Pakistan research highlights that majority of
the shoppers behave differently toward online shopping as comparative to shop-
pers in western or developed countries, they are still preferring traditional way
of shopping unlike shoppers in western countries. So aim of this paper is to fill
this research gap by addressing this issue as well as to identify the actual reasons
behind this contrast behavior of Pakistani shoppers toward online shopping as
comparative to shoppers in western countries. Besides we also identify those factors
that could encourage or discourage shoppers toward online shopping in Pakistan.
To address above research problems, we conducted five in-depth interviews and
three focus groups, thorough which we found that “Trust deficit” and “lack of
awareness” are the two major reasons behind the contrasting behavior of Pakistani
shoppers toward online shopping. Whereas “services quality”, “product Quality”,
“Legislation” and “word of mouth” are the major factors that could encourage or
discourage shoppers toward online shopping in Pakistan.

Keywords: Trust deficit, lack of awareness, service quality, product quality,
legislation, word of mouth.
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Introduction

The action or activity of buying goods or services over the Internet is known
as online shopping (Oxford dictionary). The aim of the study is to identify the
reasons behind the contrast behavior of Pakistani shopper toward online shopping
with the behavior of shoppers towards online shopping in developed countries
as well as to explore such factors that encourage or inhibit shoppers to go for on-
line shopping in Pakistan. With the rapid global growth in electronic commerce
(e-commerce), businesses are attempting to gain a competitive advantage by using
e-commerce to interact with customers (GwoGuang Lee and HsiuFen Lin, 2005).

The continuous growth of online business encourages researchers to analyze
the antecedents and factors that could play vital role in the motivation of the
consumers toward online shopping (Clemes, Gan, & Zhang, 2014). In addition
to above, Ghaznavi (2013) argue that, in Pakistan, e-commerce is emerging trend
now a days and still promoting many businesses toward online businesses because
it is accepted all over the world. As we put deep inside to the literature we found
that Chishti (2013) highlighted that social media play important role as a driver
of electronic commerce. Moreover, In Pakistan there are over 100 online shopping
websites are operating and most of them are arise in past four to five year which
shows the significant shift in online business although If it continues, e-commerce
is likely to flourish in the country (Samra et al., 2014). But e-businesses that are
operating in Pakistan, online businesses face diverse problems because consu-
mers do not reflect positive behavior toward online shopping. In fact, Pakistani
consumers behave very differently toward online shopping from consumers in
Western countries or countries that have adopted online shopping on a wide scale
(Samra et al., 2014). In previous literature, researchers pay little attention on the
identification of reasons behind the contrasting behavior of Pakistani shoppers
toward online shopping and such factors that could stimulate shoppers’ behavi-
our towards online shopping in Pakistan (Chishti, 2013). So it is important to
highlight the reasons behind contrasting behavior of Pakistani shoppers toward
online shopping as well as the identification of such factors that motivate shoppers
toward online shopping in Pakistan is also important. The purpose of this to fill
the research gap by identification of the reasons behind contrasting behavior of
shoppers toward online shopping in Pakistan. In addition to it we also highlight
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the factors that could play important role in the motivation or demotivation of
the shoppers toward online shopping in Pakistan. In order to address this prob-
lem, we conducted five in-depth interviews and three focus groups of shoppers
in Pakistan. And then we extracted firm order themes form that data, and after
that, form first order themes we extracted second order themes. Finally, from
second order we extracted third order themes as final construct. Further, Table
1. Shows this mechanism of data analysis.

Literature review

Some Researchers argue that trust is the lusty emotion that satisfaction so
it could be better predictor of the retention as well as word of mouth (Hart &
Johnson1999). Similarly, Ranaweera & Prabhu (2003) highlight the fundamental
factor such as trust and its importance in both business to business relationship
and business to customer/consumer relationship they found that in business to
business relationship trust is important to maintain long-term relationship between
and seller and buyer on the other hand in business to customer relationship trust
has been found weaker but important factor to build long-term relationship than
business to business. In addition, trust strongly affect overall service quality and
customer satisfaction for online stores (GwoGuang Lee and Hsiu-Fen Lin, 2005)
and fabrication of product quality directs to distrust as well as towards market
decline (Akerlof 1970), in addition to it when trust is built on online websites, it
plays vital role generating satisfaction, increases the business and trade (Pavlou,
2003; Yousafzai et al., 2003; Gefen and Straub, 2004; Wu and Chang, 2005; Flavian
and Guinaliu, 2006).

Further, consumer behavior could be driven by the mental processes in un-
conscious awareness instead of conscious awareness (Chartrand, T. L. 2005). Besi-
des one of the dimension of awareness has been identified such as environmental
perspectives that drive specific process as well as the outcome of this process and
awareness of something galvanize the unconscious mental process in consumer
behavior toward consumption (Chartrand, T. L. 2005). And when we ask a ques-
tion why it is vital to know that what awareness will do? So most importantly, to
take control over something, for alteration in particular phenomenon, to change
the trends, elimination and adoption of something and notably change cannot
occur without awareness, awareness play significant role for the accomplishment
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of these objectives (Chartrand, T. L. 2005). As in Pakistan, mostly people prefer
traditional way of shopping and once a process is adaptive and functional then
people don’t want to change it easily (Chartrand, T. L. 2005) so for the sake to
change the adaptive process of traditional way of shopping to online shopping
they must create awareness as awareness is necessary to make change (Chartrand,
T. L. 2005).

Industries with the greater knowledge and accomplishment by means of
e-commerce are starting to understand that the significant factors of success or
failure are not just website existence and small value but also contain the elect-
ronic-service (e-service quality) (Yang, 2001; Zeithaml, 2002).On the other hand,
when we look to the online market so it is mandatory to know that service quality
is most important feature of any e-commerce industry (Santos, J. 2003) while it is
fact that competitive advantage over the rivalries in the online market more based
on service quality instead of uniqueness and product quality (Gronroos 2000),
in addition to it by providing E-quality services to the customers, it is unable the
e-business to attract more customers and capture maximum market share and
competitive advantage, meanwhile poor service qualities can destroy the online
business (Santos, J. 2003). The trustworthiness is an important interpreter of entire
service quality, client contentment and buying intent to online shop (GwoGuang
Lee and HsiuFen Lin, 2015). Other studies also found reliability to be an effective
determinant of web-based service quality (Kuo, 2003; Wolfinbarger and Gilly, 2003).

Product concept introduced in marketing field after production concept which
explains that, On the basis of unique features of any product could unable the
marketers to attract maximum market share and toward the competitive advan-
tage besides by using skimming pricing strategy for unique products seller has
the opportunity to gain maximum profit in the market on the initial stage of the
business (Kotler, P., & Armstrong, G. 2010). Similarly, quality of the products and
services is equally important for the for the most firms when they are competing
in a perfect competition market (Shapiro, C. 1982) while online shopping custo-
mers are unable to test the products quality and usually those products which are
unable to test before use are consumer durable (Shapiro, C. 1982). So interactive
nature of the Internet offers opportunities for consumers to use the web shopping
facilities effectively by improving the availability of product information, enabling
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direct multi attributes comparison, and reducing prospective buyers’ information
search costs (Alba, et. al., 1997).

Word of mouth is seeming to be more trustworthy, believable and reliable
for the customer instead of firm-initiated transmission (Schiffman & Kanuk,
1995; Arndt, 1967). Similarly, Traditional communications theory reflects word of
mouth as influential factor on behavioral intensions, particularly on shoppers’ info
hunt, assessment, and following decision making (Cox, 1963; Brown & Reingen,
1987; Money, Gilly, & Graham, 1998; G. Silverman, 2001) Positive and negative
word of mouth could be a potential asset of any firm, word of mouths can lead
the business either in succession or destroy well establish business as Customers
are more influenced by Word of mouth because it is considered to be reliable,
bespoke and given by persons regardless of self-interest in pushing or pulling a
product (Arndt, 1967; G. Silverman, 1997) as well as word of mouth has more
influence on product decision, attitude formation, choosing a product and in
buying decision than formal advertising ( Herr, Kardes & Kim, 1991; Bone, 1995).
As online marketing industry grow day by day so concerns about consumer’s
security has also increases so to maintain a balance between consumer policy
and e-commerce Federal Trade Commission (FTC) define principles to guide
industries and to address consumers’ concern about privacy and security, such as
awareness and notice, consent and choice, participation and access, integrity and
security and enforcement Milne, G. R. 2000) Similarly, Trust is reviewed critically
when customer is risk averse and there is no regulation (Schoorman et al., 2007)
though website design had only a slight influence on whole service quality and
client utility (Gwo-Guang Lee and Hsiu-Fen Lin, 2015). Particularly, enlarging
the statistics of online clients have conveyed concerning possible misuses of in-
dividual info and misuse of secrecy (Than and Grandon, 2002) further Different
researchers, research shows that the main reasons why people are hesitant to buy
online are associated with online safety and policy, trustworthiness of online
shops and website innovation (Gefen 2000). Though, maybe the most surprising
aspect of personalization is not a substantial forecaster of whole customer/con-
sumer satisfaction and product/services quality for online shops. This outcome
indicated that clients are scared of online stores because they think those stores
will reveal private info to further companies without their information or consent
(Gwo-Guang Lee and Hsiu-Fen Lin, 2015).
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Research gap

As previous researchers argue that there is need to elucidate the reasons be-
hind contrasting behaviour of Pakistani shoppers toward online shopping (Samra
et al., 2014). In addition to it, future research could use different methodologies,
such as longitudinal studies, focus groups and interviews to examine the relations-
hip between service quality and customer purchase behavior in online shopping
contexts (Gwo-Guang Lee and Hsiu-Fen Lin, 2005). In Pakistan, the behaviour
of the shoppers toward online shopping is different as compare to the shoppers
in western countries while online shopping is the globally accepted trend now a
days (Samra et al., 2014). In Pakistani culture, there could be many reasons behind
this contrasting behaviour of shoppers toward online shopping as well as there
could be many factors that drive shoppers’ behaviour toward online shopping in
Pakistan Sajjad et al., 2012). As in previous research, the actual reasons behind
the contrasting behaviour of shoppers in Pakistan toward online shopping with
the behaviour of shopper in developed countries toward online shopping have not
been addressed as well as there is need to explore such factors which encourage
or inhibit shoppers in Pakistan to go for online shopping. So our best efforts are
to fulfil this research gap.

Our interest

In developed countries shoppers prefer online shopping rather than traditional
shopping as it is convenient and time effective but in Pakistan shoppers behave
differently from the shoppers in developed countries toward online shopping.
And we are curious to know why behavior of Pakistani shoppers is different
from shoppers in western countries? And what are the factors that encourage or

discourage shoppers in Pakistan to go for online shopping?

Research Questions:

» What are the reasons behind contrasting behavior of Pakistani shoppers

toward online shopping as comparative to shoppers in western countries?

» What are the factors that could encourage or discourage Pakistani shop-

pers towards online shopping?
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Methodology

We have used qualitative approach to extract our findings because our research
problem is exploratory in nature so it can be best addressed by using qualitative
approaches as qualitative research is a multi-method research that uses an interp-
retive, naturalistic approach to its subject matter (Denizen & Lincoln, 1994) and it
often studies phenomena in the environments in which they naturally occur and
uses social actors meaning to understand the phenomena (Denizen & Lincoln,
1994).In addition to it the qualitative study provides a human side of a perspective
of an issue that how human experience particular phenomenon and how they are
interpret that phenomenon and construct reality as well as when we are using
qualitative methods it will unable us to a better understanding of complexities
(Mack, N., Woodsong, C., MacQueen, K. M., Guest, G., & Namey, E. 2005).

Methods

This empirical data has been collected through semi-structure interviews as
they are optimal for collecting data on individuals, personal histories, perspectives,
and experiences are being explored and by focus groups as they are effective in
eliciting data on the cultural norms of a group and in generating broad overviews
of issues of concern to the cultural groups or subgroups represented Exploratory
Data. We conducted 3 focus groups and 5 interviews all of the participants belong
to Lahore. All of them were those who were hesitant of doing online shopping and
those who had bad experience. 2 focus groups were consisted of 5 participants and
1 focus group consisted of 7 participants. Our participant lies between the ages of
22-35. The respondents of focus group 1 were from University of Central Punjab,
Lahore, respondents of group 2 were the students of Superior University, Lahore
and the 3rd focus group were conducted from Students University of Lahore. We
conducted the interviews and focus groups in spring 2018.We asked open-ended
questions that were designed to address the research study. A same format was
followed for all of them. We conducted the interviews & focus groups in Urdu.
All of the interviews and focus groups were taped with their consent and then
the data was being translated into English.
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Data Analysis

Forming first order codes

We manually associate our data with first order codes that address the main
topic of our study, reasons behind contrasting behavior of shoppers in Pakistan
toward online shopping and what are the factors that could encourage or discou-
rage shoppers in Pakistan toward online shopping meanwhile we get back to the
previous literature to make sense between the data analysis and relevant concepts
further by using common themes we link data from different but relevant cate-
gories develop in open coding (Strauss & Corbin, 1998).

Integrate first order codes with Second Order theme

At next stage we link our first order codes to second order common themes
which enable us make our data more precise as well as helpful in emerging rele-
vant concepts. At second order themes are refining shape of first order data codes
to make it more sensible and more precise (Neeley, T. B., & Dumas, T. L. 2016).

Third order Themes

After integrating first order codes into second order themes we then study
the underlying theoretical dimension in a way to understand that how second
order themes are related with another in larger context and finally we designate
third order themes for our data.

Reasons behind contrast behavior

As previous studies state that the behavior of shoppers in Pakistan toward
online shopping is different as comparative to shoppers in western countries and
our participants who behave differently toward online shopping as comparative
to shoppers in western countries, narrate the reasons behind their contrasting
behavior and we emerge two main concepts from these narratives such as trust
and awareness, further we elaborate each perspective that how they emerge from
participants’ perspectives.

Trust deficit

We emerge “trust deficit” as third order theme because our participants
told that although traditional way of shopping is more trustworthy than online
shopping but when online website do not deceive their customers and fulfil their
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commitment it will build trust and vice versa. Primarily “Trust” is a refine shape
of two constructs (1) Deception (2) Reliability Issues. Further, each perspective
is a reflection of participants’ perception and their personal views about their
contrasting behavior.

Deception

On the basis of their personal experience of online shopping and perception
or observations about others’ behavior, participants narrate that shoppers do not
trust in online shopping because there is a high ratio of deception from online
sellers. One representative comment was “There is deception almost in every
online business in Pakistan that online businesses do not provide what they are
promised to be” and one’s was “If an online website want to capture maximum
market share, first they should display original pictures of the products and se-
cond, they must provide promised or displayed products to the customers”. In
above statement we suggested that deception from online websites is a major
reason behind their or shoppers’ contrasting behavior from shoppers in western
countries toward online shopping.

Not Reliable

As there is no physical existence of the online market so our participants’ reveal
that because you cannot have the access to the products while online shopping
so traditionashopping is not reliable on the other hand if they want to build the
trust of the customers on online shopping online website must provide what they
promised to be. As from three of our participants were sharing their views that
“when we go to the shopping in a traditional way then we have an opportunity to
access things physically and we know better for what we are paying for so online
shopping is not reliable”.
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In sum shoppers in Pakistan felt that mostly online websites deceive customer
because they do not fulfill their promise as well as the traditional way of shopping
is more reliable because there is opportunity to check the quality of the products
physically, both will lead to build or destroy the trust of the customers.
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Lack of awareness

We label “Awareness” as main concept based on repliers’ answers, as they
narrate that behavior of shoppers in Pakistan is different as comparative to western
because it is an emerging trend and they are less aware toward online shopping
as well as majority of them do not literate that how to make online transaction
or how to shop online. “Awareness” is constructed on three refine narratives (1)
Emerging trend (2) Low literacy (3) advertisement and construction of each is
further justified.

Emerging trend

We link relevant textual responses together from interviews and focus groups,
on the basis of these responses we designate “Lack of awareness” as second order
theme as one replier replied that “In Pakistan, online trend of shopping is introduced
in 2005 or 2006 so it is an emerging trend as comparative to western countries so
shoppers over here are less aware toward online shopping” and one’s views was
“online website must advertise themselves properly and create awareness among
people to pull more customers toward online shopping”. In the light of above
statements, we can suggest that lack of awareness playing a role in shaping the
contrast behavior of the shoppers in Pakistan as comparative to western countries.

Low Literacy

One of the participant reveal one reason behind the contrasting behavior
of shoppers that “Pakistan is a country with low literacy rate and majority of
the people are uneducated and do not know thow to make online shopping and
how to make online transaction so majority of Pakistani people are more cline
toward traditional shopping”. We refine “Low Literacy” as second order theme
from previous statement.

Low Literacy

One of the participant reveal one reason behind the contrasting behavior of
shoppers that “Pakistan is a country with low literacy rate and majority of the
people are uneducated and do not know that how to make online shopping and
how to make online transaction so majority of Pakistani people are more cline
toward traditional shopping”. We refine “Low Literacy” as second order theme
from previous statement.
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No Advertisement

We construct advertisement as second order theme in order to refine the
similar statements of some participants that were “people do not know much
aware about online websites that operating in Pakistan instead of two or three
even though well-established websites like Daraz.pk are not advertise themselves
through electronic and print media but social media only” so online websites
should create awareness among people through proper advertisement.

In sum, we identify that “lack of Awareness” could be a major reason behind
contrasting behavior of shoppers toward online shopping in Pakistan when we
compare to the shoppers’ behavior in western countries.

Encouraging or discouraging factors

There are some keen factors that could encourage or discourage shoppers
toward online shopping in Pakistan. In order to elucidate some factors, we got
multiple views of shoppers, on the basis of these narratives we suggest five main
factors that could encourage or discourage shoppers toward online shopping in
Pakistani contexts such as Trust, awareness, services quality, products quality,
legislation and word of mouth. Further we will discuss the tails from which these
concepts are constructed.

Services quality

We suggested that “Services quality” as main factor that could encourage or
discourage shoppers toward online shopping, pre-purchase services and post-purchase
services are the two underpinnings of this construct which were refined shapes
of participants views that reflect that effective pre-purchase and post-purchase
services could encourage the shoppers toward online shopping and vice versa.
Further, refinement of different narratives is discussed below.

Pre-Purchase services

Some of the participants reveal that “mostly online websites do not offer
pre-purchase services such as discounts, coupon etc. meanwhile they do not give
warranty, guarantee of the products, in addition to it they must ensure the fast
and effective delivery process”. We refine these statements into “Pre-Purchase
services” because a seller offers some services along with the product before selling
the products are called pre-purchase services.
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Post-Purchase services

We also have responses who talk about the services that “Services must be
provided by the online sellers after selling the products such as exchange and
return policies of online shopping” which means that online sellers must ensure
the money back guarantee, return and Exchange if the products are not according
to the customer demand’ so we refine these statements into more precise and
refine shape as post-purchase services.

In sum we suggest that “services quality” as main construct based on par-
ticipant’s views as they told that good pre-purchase and post-purchase services

could encourage shoppers (us) toward online shopping in Pakistan and vice versa.
Products quality
We suggest “Product quality” as another one of the main factor that could
encourage or discourage shoppers toward online shopping in Pakistan extracted
from the statements such as “Local websites do not provide good quality produ-
cts even in Pakistan online websites reduce quality of the products as they got
» «

famous”, “online shopping websites must offer and provide quality products in
order to attract the shoppers toward online shopping”.

Legislation

We identify another main factor “Legislation” and designate it as main con-
cept which is constructed on the basis of two refine and precise shapes of first
order descriptive codes that extracted from shoppers’ views such as “Rules and
regulations” and “check and balance” refinement of first order descriptive codes
in the shape of “rules and regulations and “check and balance” is further justified.

Rules and regulation

Two participants were talked about the legal terms for online shopping websites
and their statement was “Government must involve itself e-commerce business,
it should be legal terms and conditions defined by the government under which
online shopping websites will operate”. So we refine second order theme “Rules
and regulations” from previous opinions by the repliers.

Check and balance

When we were asking about the factors that could encourage or discourage
shoppers toward online shopping, one of the participant from focus group identify
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an important aspect, his comment was “as in Pakistan, mostly rules are defined for
different scenarios but unfortunately there is no implication of such rules so after
defining terms and conditions for online shopping websites” besides “government
must have proper monitoring systems over the online market in Pakistan”. So we
refine previous statement into precise second order theme “check and balance”.

In sum we suggest that proper legislation and monitoring of the online shopping
websites must ensure by the government so it would be a factor that encourage
shoppers toward online shopping and vice versa.

Word of Mouth

On the basis participants’ views construct a concept “Word of mouth” which
could also encourage or discourage shoppers toward online shopping which is
extract from the narratives of the participants after refining these narratives as
“positive word of mouth” and “negative word of mouth”, further extraction of
each theme is elucidated below.

Positive words of mouth

As we ask an open-ended question about encouraging or discouraging fac-
tors for shoppers toward online shopping, one’s views based on perception and
observation was “If the online website display original pictures of the products
and provide the promised products then it will tell to other friends about this
website t00”. So we refine this statement in the shape of second order theme and
labelled as “positive word of mouth”.

Negative word of mouth

Similarly comments of some participants were “last time I have order some
cloths but they are not deliver the actual things which were display on website
instead they deliver fake products” and “I have asked others friends too they are
somehow same experience now I will also generate negative word of mouth about
online shopping”. We further refine these statement into second order theme and
labelled as “negative of mouth”.

Discussion

After data analysis we suggest that two main reason behind the contrasting
behavior of the shoppers in Pakistan as comparative to western countries toward
online shopping first is “Trust” and second is “awareness”. As it is difficult to
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trust on virtual market and products than trust on traditional way of shopping
and once a trust is developed on online shopping market then there are high
probability for the seller to capture maximum share and success of e-business
(Pavlou, 2003; Yousafzai et al., 2003; Gefen and Straub, 2004; Wu and Chang,
2005; Flavian and Guinaliu, 2006). Similarly, the major factors behind the hesi-
tation of the shoppers toward online shopping are security and privacy concerns
of shoppers and lack of trust on online websites (Gefen 2000). As online shopping
is emerging trend in Pakistan and e-commerce unfold its wings day by day, more
than 100 websites operating in Pakistan and this quantity is increasing day by
day but still the behaviour of the shoppers is different toward online shopping as
comparative to shoppers in western countries (Samra Chaudary, Sehrish Nisar,
Muhammad Abdul Rehman2014) which means that shoppers in Pakistan are still
prefer traditional way of shopping and this process is well adopted whereas once
a process is adopted then human resist the change or not easily leashed them-
selves from this adopted process and in order to make change in the behaviour
of humans the first remedy is “awareness” in addition to it to take control over
something, elimination, addition and to make change and innovation, awareness
is a significant factor (Chartrand, T. L. 2005).

While we go for online shopping the comparison of alternative products and
core features is more easy and accessible so in e-commerce quality of pre-purchase
and post-purchase services could be major factor behind shoppers encouragement
or discouragement toward online shopping similarly in e-commerce service quality
could be an important factor to attract more customers and to attain competitive
advantage among e-commerce rivalries (Gronroos 2000) whereas poor services
in e-commerce can destroy the business (Santos, J. 2003).

We suggested that shoppers in Pakistan could encourage or discourage also
by quality of the products as product concept empathize that unique features of
any product make it unique and base on these features a firm can compete their
business rivalries and capture maximum market share by adopting one of the
pricing strategy (skimming pricing), specially for unique products so maximum
profit could be generate on initial stage of the business (Kotler, P., & Armstrong,
G. 2010). Similarly, in contrast to monopoly a firm can also survive in perfect
competitive market on the basis of unique products (Shapiro, C. 1982) in e-com-
merce poor quality of products could discourage shoppers toward online shop-
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ping because those products which are not testable before purchasing are usually
consumer durable (Shapiro, C. 1982).

We also suggested that customers hesitate to go for online shopping because
there is no proper rules and regulations for online shopping websites and if de-
fined then no implicated properly so a proper security and assurance of online
shopping from the government could increase encourage customers toward online
shopping as customer do not trust on business markets and hesitate to go for
shopping when there is no regulation (Schoorman et al., 2007) and vice versa.
From the views of the participants in interviews and focus groups we extract that
positive word of mouth could encourage shoppers toward online shopping whe-
reas negative words of mouth could me a main factor behind discouragement of
shoppers toward online shopping in Pakistan as traditional communication theory
states that consumer behaviour influence by negative or positive word of mouth
particularly on shoppers’ info hunt, assessment, and following decision making
(Cox, 1963; Brown & Reingen, 1987; Money, Gilly, & Graham, 1998; G. Silverman,
2001) besides word of mouth has influential role in the destruction and success
of any business (Arndt, 1967; G. Silverman, 1997). Some studies highlighted that
word of mouth are more influential on consumers’ decision and behaviour than
formal advertisement and marketin (Herr, Kardes & Kim, 1991; Bone, 1995).

Table 2 Comparison of factors between Pakistan’s and western countries’ online

markets

Factors Pakistan Western Countries

Lo High
Trust v §

Deception High Low

Reliance Low High

Awareness Low High

Trend Emerging Emerged

Literacy rate Low High

Advertisement Low High
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Contributions

Our best efforts to strengthen the literature of marketing and a little cont-
ribution to “Consumer decision making process theory of marketing” it is a
rich study because we identify two main reasons behind contrasting behavior
and four major factors of shoppers encouragement or discouragement toward
online shopping in the light of previous literature. on the other hand, In Pakistan,
e-commerce is existing and still gaining attraction with significant growth in
future, so our findings will be helpful to the researchers and marketers to have a
better understanding of those reasons that are creating barriers for rapid growth
of online shopping as well understanding of reasons behind contrasting behavior
of Pakistani shoppers as compare to shoppers in western countries. If researchers
or online marketers are able to overcome these barriers, this will help them to
establish their business more successfully that will lead to the development of
economy. As we also suggest some factors that could encourage or discourage
shoppers toward online shopping in Pakistan.

Limitation and future research

An old saying “Practice makes perfect but nobody is perfect”. Our research
has also a couple of limitations. First the study has been conducted in Pakistani
context because in Pakistan e-commerce faced above mentioned problems. So
similar study could be conducted in other contexts where e-commerce faced si-
milar kind of problem or where e-commerce looking to attract more customers
toward online shopping. Second, quantitative researchers are encouraged to test
identified factors and reasons in future.
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Abstract

The growth of non-performing bank loans in developing and developed eco-
nomies has added fuel to bank’s failure fire. Banking failures not only hurt eco-
nomy of a single country but also hamper the global economy. The suppression of
non-performing bank loans is a compulsory condition for the economic growth. If
these non-performing bank loans are not controlled and continuously rolled over,
the resources are jammed in unsuccessful (unprofitable) sectors; thus, jamming
the economic expansion and damaging the economic efficiency. Furthermore,
substantial increase in credit risk has devastating impact on foreign trade. This
study is based on survey approach about socio-political and legal determinants
of nonperforming loans in banking sector. For this study, Primary data has been
collected through questionnaire from 318 professional bankers who make/supervise
lending decisions. Correlation and multiple regression analysis have been used
to test the impact of selected variables (Negative Personal Intentions, Political
Influence, Banker’s Incompetence and Inefficient judicial system and executive)
on non-performing bank loans and to analyze the primary data retrieved from
the bankers. Results indicate that all independent variables (Negative Personal
Intentions, Political Influence, Banker’s Incompetence and Inefficient judicial system
and executive) have a significant positive relationship with the non-performing
bank loans. In the end, this study provides some policy implications and sugges-
tions to control the increasing non-performing bank loans for the betterment of
world economy.

Keywords: Non-performing bank Loans, Social Determinants, Corruption,
Political Influence, Judicial System
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1. Introduction

“Often, the banking problems do not arise from the liability side, but from a
protracted deterioration in asset quality, be it from a collapse in real estate prices
or increased bankruptcies in the nonfinancial sector”

(Kaminsky & Reinhart, 1999, p. 476).

Financial institutions are important in any economy as they facilitate to or-
ganize savings for useful and productive investments and ease the credit flow to
various projects/sectors in the country thus stimulating investments and enhance
productivity (Richard, 2011). There are strong empirical facts that a healthy fi-
nancial sector is very important for economic growth in a country (Rajaraman &
Visishtha, 2002). In most of the developed and developing countries banks are the
dominant financial institutions (Rose, 1997, Boudriga, Taktak, & Jellouli, 2010).
They are the major source of finance for millions of households, small medium
and large organizations; they also play a critical role in developing countries
where it is very difficult for most of the borrowers to access the capital markets
(Greuning & Bratanovic, 2003). Good functioning of these financial institutions
lead to economic growth and poor functioning of these financial institutions
hamper economic growth and aggravate poverty (Barth, Caprio & Levine, 2004;
Ghosh, 2015; Kasman & Kasman, 2015; Bardhan and Mukherjee, 2016). The general
effect of recent financial crisis has been felt clearly on the asset side of banking
institutions. Substantial increase in the credit risk has forced these banking ins-
titutions to restrict lending. Deterioration in asset quality has adversely effected
the remittances and foreign trade (Clichici & Colesnicova, 2014).

There have been many studies done in many countries to identify the deter-
minants of non-performing bank loans i.e. reckless financing, fraudulent lending,
deception and dishonesty, poor traits of bankers, poor credit allocation, frequent
political interference, sluggish fiscal and monetary policies, inefficient judiciary
and executive, lack of full information disclosure (as mentioned by Basel Accord).
These are some of many reasons of banking failure in developed and developing
countries (Santomero, 1997,Chijoriga 1997, Brownbridge & Harvey, 1998; Basel,
1999; Waweru & Kalani, 2009; Clichici & Colesnicova, 2014). Despite lessons ob-
tained from these researches, banks are still suffering a lot due to these non-per-
forming bank loans. Basic aim of this paper is to highligh socio-political and legal
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determinants of non-performing bank loans by taking Pakistan as case study.It
can be observed that the non-performing bank loans (NPLS) are one of the key
causes of the economic recession. The suppression of non-performing bank loans
is a compulsory condition for the economic growth. If these non-performing bank
loans are not controlled and continuously rolled over, the resources are jammed
in unsuccessful (unprofitable) sectors; thus, jamming the economic expansion,
damaging the economic efficiency (Rajaraman & Visishtha, 2002; Klein, 2013;
Lata, 2014) and leads to high interest rates affecting business (Balasubramaniam,
2013; Were & Wambua, 2014) .

The banking system of Pakistan transmitted into a market oriented system
from a primarily government governed system since the early 1980s. The Pakistani
banking sector is facing a lot of problems like other developing countries of the
region and the basic problem faced by the Pakistani banking system is the huge
amount of non-performing bank loans which is increasing every year (Masood
2009). If we look at the history of non-performing bank loans in Pakistan its volume
was very high during the nationalized period when the banks were under the direct
control of the government. Now when most of the banks work in more market
oriented environment, making their own decisions relating to credit allocation,
still there is a high volume of non-performing bank loans, which is increasing
every year. Since 2005, there is a swift increase in non-performing bank loans.
In 2005, these loans were 177 billion rupees but in 2016 these non-performing
bank loans have risen to 605 billion rupees which is 10.1% of total advances (State
Bank of Pakistan, 2017).

The contribution of this study to the literature is on non-performing bank
loans in developing economies by investigating the socio-political and legal de-
terminants/factors which are affecting non-performing bank loans in Pakistan.
Prior to this study;, little work has been done to highlight the socio-political and
legal determinants of non-performing bank loans in Pakistan, so this study has
gathered all the ingredients in one plate. We can see how dangerous these non
performing bank loans can be as these loans not only damage the specific or-
ganization or the specific sector but also the whole economy of the country or
sometimes overall economy of the world.
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1.1 Objectives of the Study

To determine the socio-political and legal determinants of non-performing
bank loans in the Pakistani banking sector.

To determine the impact of inefficient judicial system and executive, poli-
tical influence, negative personal intentions and banker’s incompetence on the
non-performing bank loans in Pakistani banking sector.

2. Literature Review

This chapter includes existing literature on non-performing bank loans, so-
cio-political and legal determinants of non-performing bank loans, relationship
of socio-political and legal determinants with non-performing bank loans.

2.1 Non-performing bank loans

Non-performing bank loans (NPBL) are loans in arrears. There are different
names in different countries i.e. bad loans, bad debts, doubtful loans. Despite
the different names, they are same things i.e. loans that are outstanding for at
least three months or so. What distinguish it across countries is how long these
non-performing bank loans are defined as such, i.e. how long it takes before it
can be judged and declared as non-performing and, therefore, it can be written
off as a loss for the specific financial institution. The timing of this practice
depends on countrywide regulation (Rinaldi & Arellano, 2006). There is not a
single classification of loan system in all over the world. However to facilitate
the comparison across different countries the institute for international finance
uses five categories such as standard (credit is sound), watch (incorrect asset
conditions, concern about full repayments), substandard (principal or markup
or both are due for 90 days), doubtful (principal or markup or both are due
for more than one year) and loss (asset is virtually uncollectable). Sum of last
three categories is considered as gross classified debt and reported as NPBL. So
non-performing bank loans are described as loans in arrears for last ninety days
(Bloem & Gorter, 2001). Alton and Hazen (2001) reported non-performing bank
loans as advances that are ninety days or more, past unpaid, not accruing interest.
So every country’s central bank issues regulations and principles to manage the
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credit risk faced by the financial institutions. There is no worldwide standard to
classify non-performing bank loans at the practical level. There are variations as
far as standardizing, classifying, and deciding the range and scope is concerned
(Hou, 2007). These problems potentially adjoin to chaos and uncertainty in the
non-performing loans bank issues. For example, in Japan during 1990’s, there were
eventually three methods of determining non-performing bank loans;(a) based on
banking laws(1993); (b) the bank’s self-valuation ( 1996); and (c) financial revival
laws-based debt disclosure (1999) ( Park & Se-Hark ,2003).

Loan is a risky output. A risk is always associated with a loan in becoming
non-performing. Non-performing bank loans can be treated as unwanted output
to a loaning bank, which ultimately negatively affects the bank’s performance
(Chang, 1999). Controlling NPBL is therefore vital for both: a specific bank’s
performance; and an economy’s stable financial environment (McNulty, Akhigbe
& Verbrugge, 2001).

2.2 Determinants of Non-performing Bank Loans

The vital function performed by non-performing bank loans in prompting
financial and economic crisis in all over the world especially in Sub-Saharan
Africa, America and Asian countries, and recent sub-prime advances cannot be
deemphasized. This is very important to investigate the causes responsible for
economic and financial exposure; as researchers have a strong believe that once
these factors are evidently recognized, these non-performing bank loans can be
minimized or measures can be taken to prevent future occurrence of these bad
loans. As a result, more researchers are now focusing on the determinants of
non-performing bank loans (Adebola, Wan-Yusoff, & Dahalan, 2011; Makri et al.
2014; Ghosh, 2015; Vardar; 2015; Abdioglu & Aytekin, 2016; Bardhan & Mukher-
jee, 2016; Dimitrios et al., 2016). The description of major determinants affecting
non-performing loans is as follow:

2.2.1 Inefficient Judicial System and executive

Degree of protection of lender’s right depends on several factors such as: the
efficiency of the legal and judicial system, the transparency degree of accounting
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rules, the costs of the access to the judicial system, the rapidity and certainty of
courts’ rulings, and so on (Iacovoni & Zazzaro, 2000). According to Levine (1998)
and Beck, Levine and Loayza (2000) a country with strict enforcement of credit
contracts and higher level of lender’s protection has more developed financial
systems and high economic growth (per capita gross domestic product and per
capita productivity). Demirg u,c-Kunt and Maksimovic (1998) found a significant
correlation between efficiency of legal system and non-performing loans which
ultimately correlates with the growth of the financial sector.

Tacovoni & Zazzaro (2000) analysed the affect of judiciary system on credit
market. Their research findings suggestd that an inefficient judicial system and
judicial enforcment has a positive impact on the non-performing bank loans.
Furthermore, they suggest that an efficient legal system enhances bank’s selection
procedures and causes credit growth.

Cristini et al. (2001) describe the factors causing non-performing bank loans
as very slow judicial processes, high cost of judicial processes (legal procedures,
lawyers) and an uncertain and ambiguous judicial penalties system which guide
itself to corruption. Their study highlights that an effective and efficient legal
system is a significant determinant of both level of NPBL and establishment of
broader credit markets. If we have to measure Judicial efficiency it can be me-
asured by the fraction of inside or outside security / guarantee that the lenders
can anticipate to recover from a bankruptcy at the end of a trial, and the most
important role of the courts in credit relationships is to force solvent borrowers
to pay back their loan spontaneously along with all the other costs of the case.
Hence, the presence of poor judiciary and its poor enforcement encourage the
borrower for willful defaults, predicting that creditors will not be able to get back
their loans easily and economically with the help of courts, and borrowers will be
tempted to default. Improvements in judicial efficiency not only reduce bad loans
in the banking sector but also increase the volume of lending (Jappelli, Pagano, &
Bianco, 2005). Fabbri (2001), highlights the financial mechanism through which
court’s performance is assumed to affect the non-performing bank loans and
ultimately credit allocation.

When we come to the developing countries, formal legal system is inefficient
in many developing countries, transaction economies and even some developed
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economies. This inefficient judiciary system is caused by corrupt judges; corrupt
court officials, time taking case trials and/or the courts are captured by the influ-
ential people. In this inefficient legal system, gain from filing a legal case against
an evaded payment is very low and cost is very high and bankers also complain
that this time taking bankruptcy procedures encourage the borrowers for will-
ful default, as gain from defaulting is more than the perceived cost of presumed
sanctions (Visaria, 2009). Studying the relationship between credit growth and
procedural law in India, Rathinam and Raja (2008) described that a good and
effective judiciary system negatively affected the loan losses and enhanced the
lender’s confidence in the system.

2.2.1.1 Judiciary System in Pakistan for Banking Disputes

During worldwide financial crisis of this century, monetary sector of Pakis-
tan has proved itself a better sector as compared to the financial sectors of other
big countries like UK and USA etc. Pakistan has just entered into the economic
restructuring and modification after the introduction of several structural reforms
(Chohan & Chohan, 2011). Economic restructuring and modification deals with
the expansion and growth of strong financial sector and this goal of strong and
expanded financial sector cannot be achieved without efficient and honest legal
and judicial structure.(Visaria 2009, Rathinam & Raja 2008). Small level of reco-
very against bad loans, increasing banker-customer clashes/disputes, development
in monetary sector and different other flaws in current judicial system(corrupt
judges, corrupt court officials, long and time taking court trials) are calling for
new planning and better restructuring (Visaria, 2009). Pakistani banking courts
are working for many years but with narrow scope and low performance (Chohan
& Chohan, 2011).

2.2.1.2 Establishment of Banking Courts

Pakistani banking courts were established under section five of the financial
institution ordinance 2001 (FIO 2001) which deals with the recovery of finances,
the main purpose of the financial Ordinance 2001 is to provide a swift course of
action for the loans/ credit/advances recovery provided by the banks or any other
financial institution working in Pakistan to their borrowers and clients. Prior to
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this Ordinance banking courts were working under Banking Companies act 1997
under the section dealing with the recovery of debt, loans, credits and Finances
(State Bank of Pakistan, 2012). Banking Companies act 1997 also provided a remedy
to banking clients to approach the same court earlier than the bank which is to
approach the same court. Hence, Banking Companies act 1997 revoked two laws
for bank loan recovery and other associated clashes namely, Banking Companies
(Recovery of Loans) Ordinance, 1979 and the Banking Tribunal Ordinance, 1984.
These all special laws as discussed above were enacted to meet the economic situ-
ation that had arisen on account of defaults in payment of loans and finances by
borrowers and customers of the banking companies (Chohan & Chohan, 2011).

Financial institution ordinance (2001), as a special law, demonstrated itself
an efficient tool to recover non-performing bank loans authorized by financial
institutions. But the banking courts formed under this law collapsed during 2003-
2006 due to the rapid growth in corporate financing rules and policies relating to
short medium enterprises and introduction of consumer financing (State Bank
of Pakistan, 2007).

From the literature we extract that inefficient structure of judicial and legal
system/framework and its poor enforcement has a significant positive relationship
with the non-performing bank loans. Therefore, it is purposed that

HI: Inefficient judicial system and executive has significant positive relationship
with the non-performing bank loans.

2.2.2 Political Influence

Political influence is considered pervasive all around the world, and there are
many empirical researches which show that political interference costs the whole
nation economically (Khwaja & Mian, 2005; Fisman, 2001, Faccio 2006). If we
go through the literature we can find that the political interference or political
corruption actually involves policymaker or law makers such as sovereigns, dic-
tators and legislators who are having the position of rule and policy makers. Such
administrators engage in dishonesty when they look for bribes or other benefits
for their personal or political gains, and for these benefits they provide political
favors to those people at the expense of national interest (Bhargava, 2005; Gray
& Kaufmann, 1998).
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It can be observed that the non-performing bank loans are one of the key
causes of the economic recession problems. Every non-performing loan in the
economic region is viewed as an obverse mirror image of a poor unsuccessful
enterprise (Hou, 2007). If we discuss the root determinants of non-performing
bank loans we cannot deny the political interference in the lending decisions.
This interference not only causes bad loans but also adversely affect the finan-
cial stability of the country. So, this personal interest and political corruption is
also a cause of non-performing bank loans (Masood, 2009; Masood, Bellalah, &
Mansour, 2010).

If we talk about political interference then we cannot deny the fact that
government directs the central bank to pursue commercial banks for financing
some specific projects or sectors, which private banks are reluctant to finance,
especially, those projects that can help the development of particular sector and
ultimately leads to economic development. But the fact is that frequent changes
in government policies badly affects this sectorial allocation of credits, which
ultimately causes huge loan losses (Dinc, 2005). In these countries usually gover-
nment directs the central bank about the sector wise credit allocation to which
lending preferences should be given and mostly these lending priorities are for
those sectors or projects which are not given priorities by the banks. There is a
high risk of non-performing bank loans by investing in these projects (Chijoriga,
2000). Mian (2003), conducted a research on foreign, private and government banks
in emerging markets. According to him, most of the lending of public banks is
on political objectives rather than social and these banks are forced to finance
“social projects” i.e. agriculture or other subsidize projects where banks are not
willing to invest, as lending in these projects may cause heavy loan losses. Dinc
(2005), analyzed the political influence on public banks in emerging markets,
according to him political influence is not restricted to public banks as politicians
can influence the lending of private banks as well.

2.2.2.1 Political Influence in Pakistani Banking Sector

Khawaja and Mian (2005) conducted a research to find the favoritism of lending
institutions to the politicians and politically connected firms and individuals by
using loan level data between 1996 and 2002 in Pakistan. According to them, due
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to political interference in the lending decisions, the politically connected firms
got out of the way loans and substantial treatments. Such firms borrowed 45 %
more and are had 50 % higher defaulting rates on these borrowings in Pakistan.
According to the authors, this out of the way loaning was mostly from public banks.

Masood (2009) conducted a research on highlighting the determinants of bad
loans and bad loans recovery in Pakistan using a survey approach by applying
probit model. According to him, banker’s traits (experience, qualification, grooming
etc.) is a significant determinant of non-performing bank loans and loan recovery
in Pakistan, while credit manager’s lending decisions are highly influenced by
personal intentions and political interference. Inconsistent government policies
regarding lending of commercial banks along with political interference in lending
decisions and unfair sector wise credit allocation badly affect the efficiency of
banking sector. Furthermore, interference of politicians’ bureaucrats and military
officials in the bank’s lending decisions can cause heavy loan losses and can cause
banking distress (Masood, Bellalah, & Mansour, 2010).

Politically connected firms in Pakistan get out of the way loans from banks
by exercising their political influence on the bank staff. The intensity of influ-
ence depends how much powerful and successful a politician is. Politician gets
this special favor either by threatening the employees or giving them rewards in
shape of promotions appointments and transfers. The loss Pakistani economy
faces due to these bad loans ranges between 0.015 to 0.03 % of gross domestic
product each year. There is also evidence that loans provided to these politically
connected firms have poor output and low productivity and yearly 1.6% of total
gross domestic product is lost due to this poor investment. It is also seen that the
politicians also influence the financial institutions to obtain loans when they are
not in power (Khwaja & Mian, 2005).

It’s not only public banks which are influenced by political interference but
also the private banks (Dinc, 2005). As far as Pakistan is concerned it can be clearly
observed that political influence is present in commercial banks of Pakistan which
can be seen by sou motu action of chief justice of Pakistan about all loans written
off by commercial banks between 1971 and 2009. According to chief justice “We
know that billions of rupees worth of loans were written off in the last two years.
The defaulters get their loans waived off by using political influence and developed
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their business manifold. It seems that the SBP was non-vigilant” (Zulfiqar, 2011).
Sou motu has also been taken by current chief justice of Pakistan justice Saqib
Nisar in 2018 regarding the loan write off of influential people.

So if we discuss the root determinants of non-performing bank loans in
Pakistan, we cannot deny the political interference in the lending decisions. This
interference not only causes bad loans but also adversely affects the financial
stability of the country, so this personal interest and political corruption is also a
cause of non-performing bank loans in Pakistan (Masood, Bellalah, & Mansour,
2010; Masood, 2009).

From literature we extract that political influence on lending decisions has
significant positive relationship with non-performing bank loans. Therefore, it
is proposed that

H2: Political influence has significant positive relationship with the non-per-
forming bank loans.

2.2.3 Negative Personal Intentions

Unfaithful lending by bank officials (corruption) or lending for material
benefits is present in the banking sector of developed and developing countries.
Corruption is not limited to the public banks, it can also be seen in the private
banks, especially in those countries where there is little discipline and least imp-
lemented rules of conduct and democratic traditions (Finkel, Sabatini & Bevis,
2000; Johnson & Wilson, 2000). These are the countries where lending officers
are supposed to be influenced for illegal lending either for personal benefits or
by bureaucratic influence (Boudriga, Taktak, & Jellouli, 2009).

Lending for personal interest (financing to the projects/sectors/individuals by
the bankers against personal material benefits) is one of the biggest barriers in the
way of economic development of an economy. It not only increases the wealth in
few hands at the cost of whole nation but also affects the whole banking structure
by giving rise to non performing bank loans, causing the whole society to suffer
and leaving the deserved to bear harshest consequences, by taking the finances
and resources away from those who deserve them the most. When these loans

are given on the basis of corruption, these ultimately turn out to be non-perfor-
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ming bank loans in most of the cases (Neua & Gomez, 2006; Bougatef, 2016).
Transparency international defines corruption as “the misuse of entrusted power
for private gain”. Corruption is not limited only to the wrongfully use of public
office, it takes place in lending when an authorized bank officer is offered bribe
to get a loan (Levin & Satarov 2000; Demirgiic-Kunt & Levine 2006; Barth, Lin,
Lin, & Song 2009; Weill 2011).

In developing countries like Bangladesh, Pakistan etc., sometimes lending
officers sanction loans for personal/ material benefits. They corrupt the whole
system by giving gratified loans for personal benefits. This is called give and take
the chance effect, mostly these loans turn into non-performing loans. So, credit
sanctioned through irregular practices is also a determinant of non-performing
bank loans (Islam, Shil, & Mannan, 2005).

Park (2012), conducted a cross country study on corruption soundness and
banking sector by utilizing the data of 76 various countries from 2002-2004.
According to him, corrupt lending has a positive significant relationship with
non-performing bank loans. Furthermore, he explains that granting loans on
personal preferences to those projects which are less productive or unproductive,
decreases the quality of private investment and reduces the financial development
and usually these projects ends up with an increase in non-performing bank loans.
Furthermore, according to park, a society which is having high corrupt public
sector usually have corrupt banking sector where individuals/ firms offers bribes
to banking officers to get loan for their projects. Klomp (2010) highlighted the
determinants of banking crisis in 110 countries from 1970 to 2007 by applying
random coefficient logit model. According to him, main determinants of banking
crisis in developing countries were poor financial regulations and poor institu-
tional value. Moreover, he reported that the banking crisis in these developing
countries were caused by ineffective government and regulatory measures which
lead to corrupt lending.

As far as Pakistan is concerned, we don’t find too much work on the negative
personal intentions as determinant of non-performing bank loan and it is unders-
tood that measuring the banking corruption is very difficult. However, Masood
(2009) investigated the determinants of non-performing bank loans and bad loan
recovery by using a survey approach. According to him, political interference in
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lending decisions and negative personal intentions are external factors which
contribute to non-performing bank loans in Pakistan.

Pakistan is a developing country with little civil discipline, a country which
is ranked 63" in corruption by transparency international in 2017. When cor-
ruption prevails in society and there is poor enforcement of law in a country like
Pakistan, there is a high tendency of willful defaulters who deliberately breaks
their loan obligations (Park 2012). From above literature we extract that loans
disbursed against illegal gratifications, personal material benefits and kick back
loans ultimately lead to non-performing bank loans, indicating that negative per-
sonal intentions have significant positive relationship with non-performing bank
loans, Therefore, third hypothesis of the study is:

H3: Negative personal intentions have significant positive relationship with
the non-performing bank loans.

2.2.4 Banker’s Incompetence

Loan approving decisions are very important as far as the soundness of ban-
king system is concerned. Experienced employees have better ability to acquire
less but more relevant information that could be used for good decision making.
It is due to their ability to differentiate between relevant and irrelevant informa-
tion (Shanteau, 1992). Some empirical researches have validated that experienced
employees are in better position to find relevant information necessary for making
decision (Davis, 1996). Bankers make mistake of risk concentration that means
excessive lending to individuals or single business group/ sector in high propor-
tion. This is generally done by the bankers at their own discretion or due to very
high pressure from customer or higher management. Due to high proportion of
the assets in a specific sector, bank totally depends on the performance of specific
sector and any underperformance of that high risk concentrated sector may result
in non-performing bank loan and loss of bank assets. Risk concentration proved
highly fetal in banking sector and in most of cases shows very destructive results
(Juan, 2003). More experienced officers are apparently in better position to detect
ambiguous information (Rodgers, 1999).

Beaulieu (1994) conducted a research by comparing the experienced and
inexperienced loan officers. According to him, experienced loan officers are more
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tended to reject loan requests with weak financial signals as compare to the loan
officers with less experience (Louzis, Vouldis & Metaxas, 2010).

According to Camerer and Johnson (1991), experienced bankers have per-
formed very well as compared to non-experienced bankers. This gap was redu-
ced after exposing the non-experienced person to training process which means
proper training of bankers, in order to develop them as competent bankers so
that they access the situations, circumstances and make good lending decisions.
Banker’s ability to anticipate the prospective default is rare but can be developed
through the education, training, experience and different techniques. But compe-
tence cannot be developed by force, if the banker doesn’t take interest by himself.
Inexperienced loan officer concentrate only on accounting information as input
for loan decision making. Actually, in credit decision making diverse information
is being used such as accounting, management, economic and subjective facts.
However, generally economic facts have considerable effect on credit decisions
(Rodgers, 1999).

Loan officer’s experience is based on number of loan case processed by him
and experience of loan officer influences the approval decision and monitoring
of the loan (Behr & Sonnekalb, 2012). Once the employee is fully trained then he
can predict true outcome. Through training he can groom himself and become a
competent banker, who can read the situations and circumstances very well and
make good lending decisions (Kim, Chung, & David, 1997). Competent bankers
make NPBL as good loan through backing it by the collateral without considering
the subjective indicators about quality of asset. On the other hand, it provides
further time relaxation; these bankers through less provisioning, rescheduling,
restructuring and refinancing the interest makes the bad loans always look everg-
reen (Juan, 2003; Balasubramaniam, 2012).

From literature we extract that banker’s incompetence has significant positive
relationship with the non-performing bank loans. Therefore, it is purposed that

H4: Banker’s incompetence has significant positive relationship with the non-per-
forming bank loans.

84



3. Methodology
3.1 Population

This study has focused on the entire banking sector of Pakistan. All the
banks working in Pakistan either domestic or foreign, public or private are the
population of the study as no bank in the local context has nil non-performing
loans. Furthermore, all the bankers dealing with the lending decisions or involved
in the credit risk assessment and analysis or handling non-performing bank loan
portfolio are the population of the study.

3.2 Sample

This study has selected top 15 Pakistani banks on the basis of asset alloca-
tion. Top to bottom ranking of the banks is based on asset allocation as per the
declaration of State Bank of Pakistan. These top 15 banks are having more than
75 % share of the total non-performing bank loans of Pakistani banking sector
(State Bank of Pakistan, 2017). These are National Bank of Pakistan, Habib Bank
Ltd, United Bank Limited, MCB Bank Ltd, Allied Bank Ltd, Bank Alflah Ltd,
Bank Al Habib Ltd, Standard Charterad Bank, Askari Bank Ltd, Faysal Bank Ltd,
Habib Metropolitan Bank, Bank of Punjab, Meezan Bank Ltd, NIB Bank Ltd and
Zari Targiati Bank Ltd.

As far as target sample of the bankers is concerned, all the population of the
bankers dealing with the lending decisions, involved in the credit risk assessment
and/or handling non-performing bank loan portfolios of selected banks has been
taken into account for this study. These bankers belong to credit administration
departments (CAD), credit risk assessment and analysis departments and offices
involved in credit decisions (Head Offices).

3.3 Instrument of research

This is a survey based study in which primary data has been collected through
a structured questionaire from the Pakistani bankers to determine the impact of
socio-political and legal variables on non-performing bank loans. The variables
have been measured through structured questionnaire (questionnaire was designed
by the researcher himself by using multiple items in various dimensions). As per
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the knowledge of the researcher there is not a single study which covers all the
dimensions relating to the socio-political and legal determinants of non-performing
bank loans. Hence, it was not possible to adopt an already constructed complete
questionnaire from a single study.

After completing all the elements and dimensions of the questionnaire, it
was necessary to evaluate it for the clearness of the contents. Pilot testing was
conducted and reliability of the instrument was tested by using the Cronbach’s
alpha (0.801) before conducting the full-fledged study. This questionnaire was
focused on the extent to which Pakistani bankers perceive that a particular factor
is causing bad loans in Pakistan. Each element of the questionnaire was designed
in a way that it truly reflects the actual dimension of the factor that may contribute
to the problem. Five point Likert scale was used as an assessment instrument.

3.4 Data Collection

The researcher collected most of the data through personal visits to head
offices, regional offices, corporate branches and credit administration departments
of selected banks. Respondents of the questionnaire were also asked about any
factor other than addressed in this questionnaire as a relevant social determinate
of non-performing bank loan. Totally 450 bankers were approached for the data
collection out of which 318 responses were usable. The respondents of the ques-
tionnaire were as follow

1. Bankers who participate directly in the lending decisions.

2. Bankers who are managing the credit risk involved in the lending deci-

sions (risk managers, risk analysts’)

3. Bankers who are managing the non-performing bank loan portfolios.

The bankers who participate directly in the lending decisions are credit officers,
credit managers, credit approving and verification authorities and managers of
corporate branches. The bankers who are managing the credit risks are either risk
managers or risk analysts. The same questionnaire was used to get the responses
from all three categories of bankers which are described above. The analysis is
based on all the responses (318) collected from all three categories of bankers.
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3.5. Estimation Techniques

The following estimation techniques have been used to analyze the collected
data.

3.5.1 Correlation analysis

Correlation analysis has been applied to find the existence of any association
between the non-performing bank loans with the inefficient judicial system and
executive, political influence, negative personal intentions and banker’s incom-
petence. Furthermore, correlation analysis has been used to find the strength
of relationship among variables of the study and to determine whether this re-
lationship is positive or negative. Correlation analysis has also been utilized to
check the multicollinearity problem in the data. This technique is necessary for

examining interrelationships among variables in the multiple regression model.

3.5.2 Multiple Regression Analysis

Multiple regression model has been used to test the study hypothesis. This
model has been used because it is economical, easy-to-perform and relatively
simple analysis tool as compared to more costly or time-consuming ones. It emp-
loys data very efficiently. Excellent results can be attained with relatively small
data sets. The theory associated with multiple regression is well-understood and
permits for building of different types of easily-interpretable statistical intervals
for forecasts, calibrations, and optimizations.

3.5.2.1 Multiple Regression Model

To find out the impact of independent variables on the dependent variable,
the following multivariate regression model has been developed

NPBL; = B, + B,EJS; + B,PI; + B,NPI; + B,BI; + ¢;
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Where:

NPBL = Non performing bank loans

EJS = Inefficient Judicial System and executive
PI = Political Influence

NPI = Negative Personal Intentions

BI= Banker’s Incompetence

g = error term

B = coefficients to be measured

4. Data Analysis and Interpretation

4.1 Descriptive Analysis

Table 4.1: Descriptive statistics

MEAN SD
Inefficient Judicial system and executive 4.2206 0.33434
Political influence 4.2838 0.32665
Negative Personal Intentions 4.1899 0.34535
Banker’s Incompetence 4.3597 0.36832
Non-performing bank loans 4.2396 0.29900

Table 4.1 shows mean and standard deviation of explanatory variables: Ineffi-
cient judicial system and executive, Political influence, Negative Personal Intentions,
Banker’s Incompetence and dependent variable Non-performing bank loans. Five
point Liket scale has been used to obtain the responses. The descriptive analysis
envisions that all the explanatory variables have score more than 4= agree which
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shows that Pakistani banker’s perceive that all the explanatory variables (Inefficient
judicial system and executive, Political influence, Negative Personal Intentions,
Banker’s Incompetence) have a significant relationship with the non-performing
bank loans.

4. 2 Correlation Analysis

As questionaire for this study was designed on Likert scale, therefore, the
most reasoable corelational matrix to check the corelation between the variables
is perason’s correlational matrix which is demonstrated in table 4.2

Table 4.2: Correlation Matrix to find out the correlation between the variable

Correlations
NPBL IELJS | PO_INF | PER_INT | BANK TRA
NPBL 1
IELJS 0.41%*= |
PO_INF 0.34%#= | () 4g=== 1
PER_INT 0.25%3* | 026%%* | (.23%** 1
BANK_TRA 0.48%3* | 0.43%%* | (30%** 0.08* 1

*** Correlation is significant at the 0.01 level (2-tailed).

NPBL = Non-performing Bank loans, IEL]S = inefficient Judicial system and
executive, PO_INF =political influence, PER_INT = negative personal intentions
and BANK_TRA = Banker’s Incompetence

The above table shows that the inefficient judicial system and executive is
positively associated with the non performing bank loans in the Pakistani ban-
king sector. The value of r is (0.41(**), *.p<.01). Therefore we find that there is
significant positive association between inefficient judicial system and executive
and non-performing bank loans. The reason for the positive correlation is that
the inefficient judicial system & executive is playing the major role to increase the
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Non-performing bank loans in the banking sector of Pakistan. If we go through
the findings of Cristini et al. (2001) and Jappelli, Pagano, and Bianco (2005), the
results reinforce the findings of these empirical works.

Similarly the above table indicates that political influence is positively cor-
related with the non-performing bank loans in the Pakistani banking sector.
The value of r is (0.34(**), **.p<.01). Therefore, we find that there is significant
positive association between political influence and non-performing bank loans
in the Pakistani banking sector. The reason of positive relationship is that po-
litical influence enforces the bankers to accept those credit proposals or invest
on those projects or sectors where there is a high risk of loan defaults. So loans
guaranteed on political pressure or influenced by politicians have a high tendency
to be turned into non-performing bank loans.

Table also shows that the negative personal intentions are positively correlated
with the non-performing banks loans in the Pakistani banking sector the value
of r is (0.25(**), **.p<.01). Therefore, we find that there is a significant positive
association between negative personal intentions and non-performing bank loans
in the Pakistani banking sector. The reason of positive relationship is that bankers’
making lending decisions for personal benefits and customers who willfully default
or take the loans with negative intentions is a dilemma of the Pakistani society
which is causing a lot of bad loans in the Pakistani Banking sector.

Finally the table indicates that banker’s incompetence is positively correlated
with the non-performing bank loans in the Pakistani banking sector. The value
of r is (0.48(**), **.p<.01). Therefore, we find that there is a significant positive
association between banker’s incompetence and non-performing bank loans.
These results are supported by the results of Masood (2009) which indicates that
the bankers who are involved in critical lending decisions should be competent
enough education wise, experience wise and should be groomed in a way that
they make wise lending decisions otherwise unwise lending decisions may lead
to high volume of non-performing bank loans.

4.3 Assumptions for Linear regression

4.3.1 Linearity
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Linearity means straight enough condition which indicates that the relationship
is linear bwtween outcome variable and independent variables. This was tested
through scatter plots/diagrams. The scatter plots indicate that the relationship is
normal, assumption of linear relationship is fullfilled.

4.3.2 Normality

An other assumption of ordinary least square regression is about normal
distribution of errors. This assumption has been tested through the Jarque-Berra
statistics. The value of Jarque-Berra statistics was calculated using E-views.

40

Series: Residuals
Sample 1 318
Observations 318

30 A
Mean -1.39e-16
Median 0.008449
20 Maximum 0.624290
Minimum -0.579509
Std. Dev. 0.246597
Skewness 0.057389
10 A Kurtosis 2.607176

Jarque-Bera 2.219173
Probability 0.329695

0
-0.6 -0.4 -0.2 -0.0 0.2 0.4 0.6

Figure A-15: Distribution of errors

As the probablity value is 0.329695 which is more than 0.05 we accept the
null hypotheis that errors are normally distributed

4.3.3 Hetroscadistisity

It is also very important to test the Heteroscedasticity, it occurs when the
errors have non-constant variance. Heteroscedasticity was found in the data, so
its remedy was used by using White’s heteroscedasticity-consistent standard er-
rors and covariance which corrects the variance and covariance of the regression
estimates, so that they can become consistent.
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4.3.4 Multicollinearity

Inorder to check the multicollinearity among the variables, multicollineraity
test is applied. The variance inflation factor alnog with tolerace of independent
variables (TIV) has been utilized to check the multicollinearity problem. In table
4.3, the values of the variance inflation factor and TIV are given. We can see that
the values of variance inflation factor for all the independent variables is less than
the cut point ten and TIV of every variable is more than cut point 0.2. So, this
analysis confirms that there is no chance of presence of multicollinearity among
the variables in the model.

Table 4.3:The Variance Inflation Factor and Tolerance

Variable VIF Tolerance
Inefficient legal and judicial system 1.519 |0.658
Political Influence 1.344 | 0.744
Negative personal Intentions 1.092 [ 0.915
Banker’s Incompetence 1.249 |0.801

4.3.5 Autocorrelation

Autocorrelation assumption indicates that errors are not correlated with each
other. Value of Durbon-Watson estimate has been used to check the presence of
autocorrelation in the data. The value of Durbon-Waston is 1.844 which is near
2. According to the thumb rule, it indicates that we are reasonably confident that
autocorrelation is not a problem.

4.4 Multiple Regression Analysis
NPBL; =B, + B,EJS; + B,Pl; + B,NPI; + B,BI; + ¢

Table 4.4: Regression analysis to test the significance of variables
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R 0.566

R Square 0.320
Adjusted R square 0.311
Standard error of the estimate 0.24817
F 36.793
Sig. 0.000
White Hetroskedasticity-Consistent Standard Errors and covariance
Independent Beta t-value Sig.
variable

(Constant) 6.042 .000
EJS .1388 2.413 .016
PO_INF .1084 2.528 .012
PER_INT 1318 2.939 .004
BANK_TRA 2991 6.020 .000

Note: White Heteroscedasticity-Consistent Standard Errors and covariance is used
to get the p values and t statistics which are reported above in the table

Regression analysis (Table 4.4) has been used to test the impactof socio-po-
litical and legal determinants on the non-performing bank loans of the Pakistani
banking sector which also reconfirms findings of the correlational analysis. Co-
efficient of determination, R square is 0.320, which indicates that Socio-political
and legal determinants overall represents the 32% variance in the non-performing
bank loans. In other words, 32% change in the non-performing bank loans of the
Pakistani banking sector is due to the socio-political and legal determinants. F
value (0.000) is also highly significant which indicates that the model developed
is significant. Goodness of fit confirms that 32% variation in non-performing
bank loans is due to the socio-political and legal determinants. White Heteros-
cedasticity-Consistent Standard Errors and covariance have been used to get the
p values and t statistics which are reported above in the table.

HI: table indicates that value of beta for inefficient judicial system and executive
is significant (0.016) at 5 % level. Findings also support the studies already done by
Cristini et al. (2001) and Jappelli, Pagano, and Bianco, (2005). Results indicate that
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for one unit increase in inefficient legal and judicial system, non-performing bank
loans of Pakistani banking sectors are expected to increase by 0.1388. Pakistan
is a country where there is high percentage of defaults, as the borrowers perceive
that benefits of default are higher than presumed sanctions and this is all due to
the inefficient legal and judicial system which is a major social determinant of
non-performing bank loans in the Pakistani banking sector.

H2: Table also shows that the value of beta for political influence (0.1084) is
significant (0.012) at 5% level. Finding also support the studies already done by
Dinc (2005) and Chijoriga (2000). Results indicate that for one unit increase in
political influence, non-performing bank loans of Pakistani banking sectors are
expected to increase by 0.1084. In a country like Pakistan where there is very low
level of civil discipline and corruption is raising every year, political influence is
not only in public sector banks but also in private banks. So, this political influ-
ence in lending decisions is also a big social problem faced by Pakistani banks,
leading to significant positive relationship with the non-performing bank loans
of Pakistani banking sector.

H3: According to the table value of beta for negative personal intentions (0.1318)
is highly significant (.004) at 1% level. Finding also support the studies already
done by Boudriga, Taktak, and Jellouli (2009) and Rose-Ackerman (1999). Results
indicate that for one unit increase in negative personal intentions, non-performing
bank loans of Pakistani banking sectors are expected to increase by 0.1318. Ban-
kers’ making lending decisions for personal benefits and customers who willfully
default or take the loans with negative intentions is a dilemma of the Pakistani
society which is causing a lot of bad loans in the Pakistani Banking sector.

H4: Finally the table indicates the value of beta for banker’s incompetence
(0.2991) which is highly significant (0.000) at 1 % level. Finding are supported
by the studies already done by Masood (2009) and Masood, Bellalah, and Man-
sour (2010). Results indicate that for one unit increase in banker’s incompetence,
non-performing bank loans of Pakistani banking sectors are expected to increase
by 0.2991. If a banker is not competent enough to make lending decisions then
there is a high chance that loan sanctioned by him/her may turn into bad.
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5. Findings

o Results indicate that inefficient legal and judicial system has significant
positive relationship with the non-performing bank loans in the Pakis-
tani banking sector.

o We extract that political influence has significant positive relationship
with the non-performing bank loans in the Pakistani banking sector.

o Wealso find that negative personal intentions have significant positive
relationship with the non-performing bank loans of Pakistani banking
sector.

o Banker’s incompetence also has significant positive relationship with the
non-performing bank loans of Pakistani banking sector.

Conclusion

Non-performing bank loans not only affect bank’s profitability but also serve
as base of financial fragility. Therefore, non-performing bank loans have gotten
a lot of significance after the recent financial crisis. Previous literature focuses
on the determinants of non-performing bank loans but most of the work is done
in developing countries. As far as Pakistan is concerned socio-political and legal
aspects of non-performing loans are under research as most of the focus is on
economic determinants. So in this study, significance of the relationship between
socio-political and legal variables (Negative Personal Intentions, Political Influence,
Banker Incompetence and Inefficient judicial system and executive) and non-per-
forming bank loans is examined. Primary data was collected from bankers who
directly participate in lending process through a structured questionnaire. Sample
size consists of the 318 bankers from top 15 banks of Pakistan. These banks ac-
counted for 81% NPBL and 85% of total market share. Multiple regression analysis
with correlation analysis was applied to analyze the primary data retrieved from
the bankers. Results indicate that all independent variables (Negative Personal
Intentions, Political Influence, Banker’s Incompetence and Inefficient judicial system
and executive) have a significant positive relationship with the non-performing
bank loans of Pakistani banking sector. This study highlights the importance of
socio-political and legal factors which cause non-performing bank loans. This
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study also focuses that these insight factors should not be ignored by the banks and
regularity authorities. It is also important for the state to notice the loopholes in the
legal, judicial and political systems of the state so that lending authorities happily
provide credit to those who deserve. The results indicate that the suppression of
non-performing bank loans is a compulsory condition for the economic growth.
If these non-performing bank loans are not controlled and continuously rolled
over, the resources would remain jammed in unsuccessful (unprofitable) sectors;
thus, jamming the economic expansion and damaging the economic efficiency.
Furthermore, substantial increase in credit risk has devastating impact on foreign
trade. Jammed resources and less credit opportunities not only hamper local and
international trade of a country but it also affects the global economy.

Limitations and Scope for Further Research

This study does not cover the some insight, like political instability, Pakis-
tan’s ongoing role to world’s confrontation on terrorism, regulatory frame work,
lending policy of banks, mergers and acquisitions, commission based lending, so
in future there is a big scope for further research.

In this study, survey was conducted from bankers who are dealing with
loan decisions or managing non-performing bank loans portfolio or managing
credit risk. Survey was not focused on the officials of regulatory authorities. So
in the future there is a scope that survey should be expanded to the officials of
regulatory authorities as well.

In this study, sample of top 15 banks was selected for the survey. There is
scope for future research that complete banking sector should be focused to get
better results.

Only 318 bankers were focused in this study. Future study necessitates a
larger sample for more accurate results.

This study doesn’t focus on the macroeconomic variables and bank specific
variables affecting the non-performing bank loans.
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Ozet

Calisanlarin sahip olduklar: yetenekleri isletme i¢in kullanmalarini saglamak
i¢in yoneticilerin birtakim uygulamalar ortaya koymas: gerekmektedir. Kariyer
yOnetimi, kariyer planlama, kariyer danigmanlig1 ve kariyer gelistirme gibi birgok
kavram is yasaminda siklikla duyulan kavramlardir. Kisinin kariyer hedefine ulas-
masinda bireysel gayretin yaninda orgiitsel desteklerinde etkisi oldukea bitytiktiir.
Kariyerin planlanmasindan baslayarak gelistirilmesi ve sonlandirilmasina kadar
bir¢ok asamada kisinin kariyer yonetimi ile 6rgiitiin kariyer yonetimi arasinda
bir uyumun olmas: gerekmektedir. Birey kariyeri i¢in yaptig1 planda orgiitsel
planlarin etkisini mutlaka gorecektir. Bu asamada bireyin ¢alistig1 kurumdaki
kariyeri ile ilgili gostermis oldugu uyum onun performansina da yansiyacaktur.
Yeni is modellerinde kisi artik birbirinden farkl kariyer yollarinda kendini bu-
labilmektedir. Tek bir alanda ilerleyen kariyer yerine ¢oklu kariyer anlayislar:
ortaya ¢ikmistir. Degisen is yasami ¢alisanlarin kariyer gelisimleri i¢in degisen
cevreye uyum saglamalari zorunlulugunu ortaya ¢ikarmistir. Hizli degisen ¢evrede
uyum yeteneklerinin ve gelisime acik olmanin 6nemi giderek artmaktadir. Kariyer
uyumu, kisilerin degisen ¢evre kosullarina kendi kariyerlerini sekillendirmek icin
edinmeleri gereken becerileri tanimlar. Kariyer uyum yetenegi dort boyutta ele
alinmigtir. Kontrol, bireyin Kariyeri ile ilgili karar verebilme giicii ve kariyerini
yonetme becerisi olarak tanimlanir. Kaygi, kisinin kendi yeteneklerini bilerek
gelecek planini yapmasidir. Giiven, bireyin herhangi bir sorun ile karsilagmasi
durumunda bu sorunu ¢ozebilecegine dair inancidir. Merak, bireyin firsatlar
i¢in stirekli ve ilgi ile etrafini analiz etmesi olarak tanimlanir. Bu ¢aligmada ni-
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cel aragtirma yontemlerinden anket teknigi ile toplanan veriler 15181nda Diizce
Organize Sanayi Bolgesinde faaliyet gosteren Anonim Sirketlerin beyaz yakali
calisanlarinin kariyer uyum yetenekleri incelenmistir. Arastirma bulgularina gore
orneklem icinde yer alan ¢aliganlarin kariyer uyum yeteneklerinin iyi derecede
oldugu ve demografik 6zelliklerine gore farklilagtigi gorilmustiir.

Anahtar Kelimeler: Kariyer, Kariyer Uyumu, Beyaz Yakali Calisan

Jel Kod: M10, M12,M50

Evaluation of Career Adaptation Skills By The White-Collar Workers

Abstract

Managers need to implement a number of practices to enable employees to
use their talents for business. Many concepts such as career management, career
planning, career counseling and career development are frequently heard in bu-
siness life. The influence of the individual on organizational support as well as
individual effort in reaching career goal is very important. From the planning of
the career to the development and finalization of it in many stages it is necessary
that there is a harmony between staff career management and maneger’s career
management. The individual will absolutely see the effect of organizational plans
on the planet he has made for his career. At this stage, the adaptabilities that the
individual shows about his career in the institution he works in will be reflected
in his performance. In new business models, people now find themselves in dif-
ferent career paths. Instead of a career advancing in a single field, multiple career
perspectives emerged. The changing business life has created the necessity for
employees to adapt to the changing environment for their career development.
The ability to adapt and develop in a rapidly changing environment is increasingly
important. Career harmony defines skills that people need to acquire in order to
shape their careers to changing environmental conditions. The ability to adapt
to careers is addressed in four dimensions. Control is defined as the ability to
make decisions about an individual’s career and the ability to manage a career.
Anxiety is the plan of the future, knowing one’s own abilities. Confidence is the
belief that an individual can solve this problem if he encounters any problem.
Curiosity is defined as an individual’s continuous and interest-oriented analysis
of opportunities. In this study, questionnaire technique and data were collected
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from quantitative research methods. The career adaptation abilities of white collar
employees of incorporated company operating in Diizce Organized Industrial Zone
were examined. According to research findings, the career adaptation abilities of
the employees in the sample are good and their career adaptation abilities differ
according to their demographic characteristics.

Keywords: Career, Career adaptation abilities White-collar Employee

Jel Code: M10, M12, M50

1. GIRIS

Hizli teknolojik gelismeler, icinde bulundugumuz ytizyilin karakterize ettigi
kiiresellesmeyle birlikte bireylerin istihdam ve ¢alisma yontemlerini 6nemli 6l¢iide
etkilemektedir. Bireylerin kiiresel pazarda en iyi sekilde performans gosterebil-
mesi i¢in bu gelismelere uymasi gerekmektedir. Is bulabilmek kadar, bulunan isi
basarili bir sekilde siirdiirebilmek de dnemlidir. Bu siiregte bireylerin, sinirsiz
kariyer diinyasinda basarili olabilmeleri i¢in kendi kariyerlerini yénetme yollarini
ogrenmeleri gerekmektedir. Kariyer, bireylerin yasam siiresi boyunca genis bir
faaliyet yelpazesini kapsamaktadir. Bireyler kariyer hedeflerine ulasabilmek i¢in
tiim firsatlari, secenekleri ve sonuglari belirlemelilerdir. Bireyin hedeflerini 6rgiitsel
amaglarla buttinlestirerek, kariyer hedeflerine ulagsmasinda desteklenmesi gerek-
mektedir. Ayni sekilde kisisel hedefler de kurumun amaglarr ile ayni bakis acgisiyla
gerceklestirildiginde, kurumun amaglarina ulagsmak, bireylerin kendi hedefleri
haline gelmis olacaktir. Ciinki, kariyer planlamasinin bireylere oldugu kadar
organizasyonlara da getirebilecegi, bireysel ve orgiitsel performansin yiikselmesi,
egitim ve gelistirme ihtiyaglarinin tespit edilmesi, igerden eleman saglama kolayligs,
isten ayrilmalarin azalmasi, motivasyon artis1 gibi birgok faydasi vardir. Orgiitler
i¢in ¢alisanlarin sadece kendi isine odaklanmakla kalmayip, takim ¢aligmasina
da katilmalar1 ve kendilerini siirekli yenilemeleri 6nemlidir. Kariyer kavrami hem
bireysel hem de 6rgiitsel bir nitelik tasisa da kariyer gelisiminde rol oynayan en
6nemli faktdriin birey oldugunu unutmamak gerekir. Bireyler, bir¢ok sosyal ve
psikolojik ihtiyaci yerine getirmek icin ¢aba gostermeli ve siirekli olarak kariyer
gelistirme faaliyetlerinde bulunmalidirlar. Bireyler gelecek planlarinin ve mevcut

durumlarinin kariyerleri ile tutarli olup olmadigini degerlendirmelidirler.
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Birey tarafindan planlanan is hayatina girebilmek, is hayatinda bagarili ol-
mak ve is ile ilgili degisikliklere hazir olmak, bazi beceriler gerektirmektedir.
Bu becerilerin 6nemi giintimiiz is hayatinda, 6zellikle de rekabet kosullar1 bag-
laminda biyiik ol¢tide artmaktadir. Bugiin, is tanimlar1 giderek degismekte ve
daha belirsiz bir hale gelmektedir. Bu da bireylerin kariyer gegislerinde yasaya-
bilecekleri zorluklara yol agmaktadir. Kisilerin degisen istihdam kosullarina ve
kiiresel ¢evreye ayak uydurabilmek ve kariyer gelisimlerini siirdiirebilmek icin
gerekli olan uyum yeteneklerini edinmeleri 6nemlidir. Bu nedenle bireylerin, farkl:
durumlara karg: rahatlikla uyum gostermelerini saglayan yeteneklere ihtiyaglar
vardir. Degisken ortamda, bireylerin sergiledikleri uyum yetenekleri, zorluklarin
tstesinden gelebilmede ¢ok 6nemlidir. Bireyin gelecekteki degisikliklerle basa
¢ikma konusundaki bakis agisi, yeni is sorumluluklar: ve kariyer planlarinin
degismesine neden olan 6ngoriilemeyen olaylar karsisinda kendini toplayabilme
yetenegini gostermektedir. Calisma yasamyi, kariyer gelisim siireglerinde ve hayat
boyu 6grenmede aktif olmay1 gerektirmektedir. Bireyler kariyer hayatlar1 boyunca,
kariyer gecislerinde yasadiklar: farkliliklarla ytizlesmek ve bunlara uyum sagla-
mak zorundadirlar. Kariyer gecisleri bireylerin hedeflerini, kisilik 6zelliklerini,
caligma hayatlarini ve tutumlarini yeniden degerlendirmelerini gerektirmektedir.
Bu durum ise bireysel kariyer uyum yeteneklerinin 6nemini ortaya koymaktadir.
Bireylerin kendi yeteneklerini bilerek gelecek plani yapmalari, yasadiklar: diinyay:
merak etmeleri, yapabileceklerine giiven duymalar1 ve gelecekteki gelisimlerini
kontrol edebilmeleri gerekir.

Bu kapsamda Diizce Organize Sanayi Bolgesinde faaliyet gosteren Anonim
Sirketlerde beyaz yakali ¢alisanlarinin kaygi, kontrol, merak ve giiven olmak iizere
dort boyuttan olusan kariyer uyum yetenekleri arastirilmigtir.

2. KARIYER

Kariyer kelimesi Fransizca “carriere” kelimesinden Tiirk¢e’ye gegmistir. Tirk
Dil Kurumu Sézliigiine gore kariyer, “bir meslekte zaman ve galigmayla elde edilen
asama, basar1 ve uzmanlik” seklinde tanimlanmaktadir (TDK).

Klasik kariyer tanimina kiyasla, glinimiizde gegerli olan yeni kariyer an-
layisinda, bireylerin kendi kariyerini yonetmek i¢in ger¢ek sorumlulugu aldig:
goriilmektedir. Bireylerin, sadece hazir bilgi edinmekle kalmayip, kendileri icin
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cesitli alanlarda bilgi arayisinda bulunmast ve tek bir konuda uzmanlasmak yerine
kisisel gelisime odaklanip, sonucunda da psikolojik memnuniyeti elde etmeleri,
kariyerin ¢ok yonliiligiinti gostermektedir (Aydin Balta, 2007).

Giiniimiizde kariyer, yeniden yapilanma yoluyla birey i¢cin anlaml1 ve psikolojik
olarak bireysel tatmin edici bir siire¢ anlamina gelmektedir. Genellikle ¢ocuk-
lukta sekillenen ancak bireysel olarak ¢alisma hayatina adim atmakla baslayan
bir siiregtir (Ozdemir ve Mazgal, 2012).

Kariyer, “bireyin istedigi yasam tarzini yasamasini saglamak i¢in uzun vadede
ulagabildigi veya ulasabilecegi egitim, beceri ve deneyimlerin birikimi” dir. Bu
tanimdan hareketle bireyin, ¢caligma ve yasam tarzi arasindaki dengeyi saglama
girisimlerine daha fazla odaklandig: soylenebilir (Anafarta, 2001: 3).

Kariyer, kisinin kendini toplumda nasil konumlandirdig: hakkinda bir kav-
ramdir. Kariyer yonlendirme, planlama ve hayata gegirme gibi kariyerlerle ilgili
faaliyetlerin merkezinde bir insan faktorii vardir (Celik, 2017). Bu nedenle kariyer,
bireyin sosyal bir yapida kisisel kimlik, sosyal ve toplumsal statii yaratmasina
yardimci olmaktadir (Kir ve Salkim Er, 2017).

Greenhause (1987) kariyeri iki ayr1 sekilde agiklamistir. Birincisi kurumun
ya da meslegin kalitesi ve niteligini, her mevki ve pozisyonun farkli bir nitelige
ihtiyag duydugunu ifade eder. Ikinci yaklasimda kariyer, bir érgiit veya meslek
olmaktan ziyade bireysel nitelik ve kalite olarak tanimlanir (Arifoglu, 2015). Ma-
anen ve Schein ise kariyeri, bireyin yagaminda bir deneyim ve seriiven serileri

olarak tanimlamaktadir. Bu tanim, ilerlemeyi icermemektedir (Woodd, 1999: 24).

3. KARIYER UYUMU

“Kariyer uyumu”, Savickas’ (1997) nin yillar 6nce kariyer olgunlugu kavra-
minin yerini almasi i¢in 6nerdigi bir terimdir. Kariyer uyumu, bireyin mevcut
gorevlerini yerine getirebilmesi, beklenen gelisimi gosterebilmesi ve kariyer gecisleri
sirasinda kargilagilabilecek zorluklara karsi hazir olma durumu ve bu zorluklarla
basa ¢cikma konusundaki yeteneklerini ifade eden psikososyal bir yapi olarak ta-
nimlanmistir (Tien ve Wang, 2017). Mevcut isgiicii piyasasinda, uyum saglama
yetkinligi kariyer gelisimi ve kariyer basarisi i¢in 6nemli bir rol oynamaktadir.

Kariyer uyumunun yapisi, yani kariyerle ilgili degisen kosullara uyum saglama
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ve kariyer gelisimindeki ilerlemeyi tahmin etme yetenegi, basarili bir kariyer i¢in
iyi bir temel olusturmaktadir (Bocciardi vd., 2017).

Kariyer uyumu, kisinin is degisimlerinin ve stres diizeyinin tistesinden gele-
bilmek i¢in, giiniimiizde ve yakin gelecekte mesleki gelisim i¢in gerekli becerileri
kazanma ve yeni kosullara hazir olma durumunu ifade eden kavramdir (Yousefi
vd., 2011: 264; Aktaran: Kanten, 2012). Bu kavramin temeli, bireysel hedeflerin
orgiitsel firsatlara uyarlanmasidir (Hirschi ve Vondracek, 2009: 120). Bireyin ge-
lecekteki degisimlerle basa ¢ikma konusundaki bakis agisy, yeni is sorumluluklar:
ve kariyer planlarinin degismesine neden olan 6ngoriilemeyen olaylar karsisinda
kendini toplayabilme yetenegidir (Kalafat, 2012). Kariyer uyum yetenegi, bireyle-
rin kariyer gelisimleri sirasinda is hayatlarindaki degisimlere uyum saglamalar:
i¢in gerekli tutum, yetkinlik ve davranislari icermektedir (Yousefi vd., 2011: 264,
Aktaran: Kanten, 2012). Kisilerin, kariyerleri ve ¢calisma hayatlar: hakkinda karar
verecekleri zaman dikkate almalar1 gereken yeterlilikler, kariyer uyum yetenegini
ifade etmektedir (Duffy, 2010: 420). Bundan dolay1 kariyer gelisimi ile sosyal ve
psikolojik uyum arasinda, kariyer uyum yeteneginin bir bag oldugu soylenebilir
(Skorikov, 2007: 10).

4. KARIYER UYUMUNA ETKi EDEN FAKTORLER

Birey tarafindan planlanan is hayatina girebilmek, is hayatinda basarili olabil-
mek ve is ile ilgili degisikliklere hazir olabilmek bazi becerileri gerektirmektedir.
Ozellikle rekabet kogullarinin gegerli oldugu giiniimiiz is hayatinda, bu becerilerin
6nemi biiytik ol¢tide artmaktadir. Degisikliklere uyum saglayabilme, empatik
iletisim kurabilme, giivenilir dogrular: arama, karar verme, 6z elestiri, 6z giiven,
planlar1 hayata gecirebilme, problem ¢6zme, yaraticilik, yeniliklere a¢ik olma gibi
yetenekler gerektiren is hayatinda, s6z konusu yeteneklere sahip olamayan kisile-
rin kalic1 olamayacagi aciktir. Kisinin is hayatinda basarili olabilmesini saglayan
bu yeteneklere kariyer uyum yetenekleri denir. Bu becerilerin egitim siiresince
kazanilmasi pek olas: degildir. Bu anlamda, yeteneklerin olusumu i¢in bir baglam
gereklidir. Elestirel diisinme baglami, kariyer uyum yetenegini gelistirmek i¢in
uygun bir baglam olacaktir (Celik, 2017).
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5. KARIYER UYUM YETENEKLERININ KAYNAKLARI

Kariyer uyum yetenekleri; kaygi, kontrol, merak ve giiven olmak {izere dort
boyutta incelenir. Kaygi, bireylerin mesleki gelecek i¢in yeteneklerinin farkinda-
11g1 ve planlanmasina dayanir. Kontrol, bireyin mesleki gelecegi hakkinda karar
verme ve kendi kendini yonetme duygusuna sahip olma yetenegi ile ilgilidir.
Merak, bireyin gevreyi arastirma egilimi; Giiven, bireylerin kariyer sorunlarini
¢ozmede kendilerini yeterli gérmeleri anlamina gelir (Savickas ve Porfeli, 2012:

663). Asagida kariyer uyum yetenegini olusturan bu dort boyut incelenecektir.

5.1. Kaygi

Kaygi, her yastan insanda olabilecek en yaygin psikolojik problemlerden bi-
ridir. I hayatinda gelecek kaygilari, sinirli kaynaklar sonucu ve pazarda artan
rekabetle ortaya ¢ikmaktadir. Gelecek kaygisinin 6zellikle is bulamayan ve gecim
zorlugu c¢eken bireylerde daha ¢ok goriildiigii oldukga agiktir. Kariyer kaygisi,
kisinin mesleki gelecegini planlamasi konusundaki farkindalig1 anlamina gel-
mektedir (Coetzee ve Harry, 2014: 92). Mallet (2002), kariyer kaygisini sosyal
kaygi olarak tanimlamaktadir. Ciinkii topluma karsi, kisinin ¢aligma pozisyonu
ile ilgili endiselerini icermektedir. Kariyer kaygisi, bir siirekli kayg tiirii olarak
giderek artmaktadir. Mallet ve Vignoli (2005) kariyer kaygisini, kisinin profesyonel
kariyerine iliskin kaygilari, kariyer gelisimi siirecindeki kararlarda ailesini hayal
kirikligina ugratma kaygisi ve ¢aligma hayatindan dolay: aileden ve yakin arka-
daslardan uzaklagma kaygis: olarak ti¢ farkli bicimde tanimlanmistir (Aktaran:
Giuindiiz ve Yilmaz, 2016).

5.2. Kontrol

Kariyer kontrolii, kariyer uyumlulugunun ikinci kaynagidir. Bireylerin kari-
yerleri i¢in sorumluluk almasini ve bilingli bir sekilde kontrol etmelerini saglar.
Bireyin kariyeri tizerinde kontrol sahibi olabilecegi inanci, kariyeriyle ilgili se-
cimler s6z konusu oldugunda daha belirleyici olmaktadir (Hartung ve ark., 2008).
Kontrol, kisinin mesleki gelecegi tizerinde kisisel kontrol algis1 ve kariyerini ¢izer-
ken izledigi yolda, sorumluluklar: hakkindaki farkindalig: olarak ifade edilebilir
(Maggiori ve digerleri, 2013: 438). Bugiin, ¢calisanlarin kariyerleri {izerinde daha
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fazla kontrol sahibi olduklarini séylemek miimkiindiir (Kong ve ark. 2012: 712).
Kontrol duygusu mesleki gelisimde kritik bir degiskeni temsil edebilir. Kontrol
duygusu, bireylerin genel olarak hayatlarini kontrol edebilecegi algisi ile ilgilidir.
Bu yapinin, kisinin yasam kosullarina bagli olarak degisecegi diistintilmektedir
(Lachman ve Weaver, 1998).

5.3. Merak

Basarili insanlar1 bagkalarindan ayiran 6nemli 6zelliklerden biri de onlarin
zekalarindan ¢ok merakli olmalaridir. Merak ve 6grenme birbirinin nedenidir.
Insan aklindaki sorulara, belirsizliklere ve celiskilere son vermek i¢cin miicadele
eder; aragtirir ve 6grenir (Aksoy, 2016). Insanlarin gevrelerinde neler olup bittigini
kesfetme egilimleri, onlarin merak diizeylerini yansitmaktadir (Maggiori ve dig.,
2013: 438). Merak, kisilerin se¢cimler yapmadan 6nce segenekleri belirlemeleri ve
alternatif seceneklerden en uygun se¢imleri yapmalarini saglar. Bireyler arastir-
malarindan elde ettikleri bilgiler ve tanimladiklar: riskler dogrultusunda yeni
bilgi ve yetenekler kazanirlar (Coetzee ve Harry, 2014: 92). Genellikle basarili
bireylerin zihinlerindeki sorular1 derinlemesine aragtirip, karar vermeden 6nce
tim segenekleri degerlendirmesi ve kariyerlerine veya kisisel gelisimlerine katk:
saglayacak firsatlar: bulmalari kariyer uyum yeteneginin merak boyutunu isaret

etmektedir.

5.4. Giiven

Giiven duygusuna sahip kisi olumlu bir kisidir ve kendisine inanmaktadir.
Bu, sahip olmadig: 6zelliklere sahip olma veya her konuda kendine sonsuz bir
giiven duyma degildir. Gliven duygusuna sahip kisi, her alanda basarili olamaya-
cagini bilir ve sinirlarinin farkindadir. Bazi beklentiler gerceklesmemis olsa bile,
kendine giivenen bireyler kabul etmeyi ve olumlu diigiinmeyi stirdiirebilmektedir.
Giivenin bir bagka olumlu yansimasi, kisinin kendini degerlendirirken baskala-
rinin onayina ihtiyaci olmamasidir. Farkli durumlarda bireysel problem ¢ézme
yeteneklerine duyulan giiven, kariyer uyum yetenegi olarak giiveni yansitmakta-
dir (Guan vd. 2013: 562). Farkli bir bakis agisiyla degerlendirildiginde; kisilerin

kendi yeteneklerine inanmalarinin ve giiglii 6zelliklerinin farkinda olmalarinin
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kariyer uyum yeteneklerine olumlu katkilar: oldugunu séylemek miimkiindir
(Hamtiaux vd., 2013).

6. ARASTIRMANIN AMACI

Arastirmanin amaci yonetici ve beyaz yakali ¢alisanlarin, kariyer uyumuna
iliskin kaygz, kontrol, merak ve giiven yeteneklerinin saptanmasidir. Ayrica aras-
tirma kapsamindaki igletmelere uygulanabilir 6nerilerde bulunarak onlar icin
fikir yiirtitmelerini saglayacak bir kaynak olusturmak ¢aligmanin sosyal amacidur.
Arastirmanin bir diger amaci ise demografik 6zellikler acisindan kariyer uyum
yeteneklerinin degisip degismedigini arastirmaktir. Bu ¢calisamadan elde edilen
sonug bircok insan kaynaklar: uygulamalarina rehberlik edecektir.

7. ARASTIRMANIN ONEMIi

I¢inde bulundugumuz degisim ¢aginda ve acimasiz rekabette ayakta kala-
bilmenin en 6nemli anahtarlarindan biri, ¢alisanlarin drgiite uyum saglama-
laridir. Boylece ¢alisanlar ile 6rgiitiin kariyer hedefleri uyumlu hale gelecektir.
Bu da kisilerin ¢alisma performansina yansiyacaktir. Kiginin kariyer hedefine
ulagmasinda bireysel gayretin yaninda orgiitsel desteklerin de biiyiik etkisi vardir.
Kariyerin planlanmasindan baslayarak gelistirilmesi ve sonlandirilmasina kadar
birgok asamada kisinin kariyer yonetimi ile orgiitiin kariyer yonetimi arasinda
bir uyum olmalidir. Birey kariyeri i¢cin yaptig1 planda orgiitsel planlarin etkisini
mutlaka gorecektir. Bu agamada, bireyin ¢alistig1 kurumdaki kariyeri ile ilgili gos-
termis oldugu uyum onun performansina da yansiyacaktir. Yeni is modellerinde,
kisi artik birbirinden farkli kariyer yollarinda kendini bulabilmektedir. Tek bir
alanda ilerleyen kariyer yerine, oklu kariyer anlayislar1 ortaya gikmistir. Calisma
kapsaminda yonetici ve beyaz yakali ¢alisanlarin, hizli degisen ¢evrede uyum
yeteneklerinin ve gelisime agik olmanin énemi vurgulanacaktir. Kariyer uyum
yetenegi kontrol, kaygi, giiven ve merak olmak {izere dort boyutta ele alinmigtur.

8. ARASTIRMANIN YONTEMI

Kariyer uyum yeteneklerinin 6l¢iilmesinde Savickas ve Profeli'nin (2012)
calismasinda “uluslararasi kariyer uyum yetenekleri 6l¢egi” olarak adlandirilan
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ve 13 iilkeye mensup 18 arastirmacinin ortak ¢aligmasi sonucunda olusturula
24 ifadeden olusan 6l¢ek kullanilmistir. Bu 6lgek Selahattin Kanten’in 2012 yi1-
linda yaptig1 ¢alismadan alinmigtir. Kariyer uyum olgeginde toplam 19 ifade
yer almaktadir ve kaygi, kontrol, merak ve giiven boyutlarindan olugsmaktadir.
Olgekte yer alan ifadelerin cevaplari igin esit aralikli oldugu varsayilan 5 dereceli
Likert tipi 6l¢eklendirme (1) hig, (2) az, (3) orta, (4) ¢ok ve (5) tamamen katilma
seceneklerinden olusmaktadir. Olgekte yer alan ifadelerin puanlamalary; 1- 1,79
arasi hig; 1,80- 2,59 arasi az; 2,60- 3,39 arasi orta; 3,40- 4,19 arasi ¢ok (biiytik
olctide) ve 4,20-5,00 arasi ise tamamen seklinde belirlenmistir. Anket formunda
ayrica katilimcilarin, cinsiyet, yas, sosyal ¢cevre, medeni durum, 6grenim durumu,
meslekte toplam hizmet siiresi, isyerindeki unvan gibi demografik ozelliklerine
yonelik 7 adet soruya yer verilmistir. Veriler, SPSS 18. programi kullanilarak
analiz edilmistir. Oncelikli olarak &lgege ait giivenilirlik analizleri ve normallik
testleri yapilmigtir. Olegin genel olarak literatiirde kabul goren giiven araliginda
yer aldig1 goriilmiistiir. Kaygi, 869, kontrol, 865, merak, 872, giiven, 870 dir. Ay-
rica normallik, basiklik ve ¢arpiklik testleri yapilmis ve verilerin normal dag:-
lim sergiledigi goriilerek parametrik testler analizlerde kullanilmistir. Basiklik ve
carpiklik i degerlerinin -1 ile +1 arasinda yer almasi gerekmektedir. Bu degerler
veri seti kapsaminda -0.71 ve +0.69 dur. Ayrica anlamlilik (sig.) degerinin 0.05
den biiyiik olmast verilerin normal dagilim sergiledigini ifade etmektedir. Veriler
yiiz yiize anket teknigi ile toplanmistir. Aragtirmanin evrenini, Diizce Organize
Sanayi Bolgesinde faaliyet gosteren 29 Anonim Sirketteki toplam 696 beyaz yakali
calisandan olusmaktadir. Aragtirmanin drneklemi, aragtirma yapilmasina izin
veren 22 Anonim Sirketteki 481 beyaz yakali ¢alisanlardir. Toplamda 300 anket
tam sayim yontemi ile elde edilmigtir.
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9. BULGULAR

Tablo 1. Demografik Ozellikler

Cinsiyet Kadin Erkek
(%) 40,7 59,3
Yas 18-30 31-40 41-50 51 ve iizeri
(%) 32,7 36,3 21,3 9,7
Sosyal Cevre | flge Koy
(%) 60,04 24,6 15
Medeni Durum Evli Bekar
(%) 73,3 26,7
. ilk-Orta Okul-Lise On Lisans Lisans Lisans Ustii
Ogrenim Durumu (%)
16 14,3 62,7 7
Meslekte Toplam Hizmet 5 yil ve daha az 6-10 y1l 11-15y1l 16 y1l ve iizeri
Siiresi (%)
30,4 27,4 14 28,1
Unvan Yonetici Calisan
(%) 21,7 78,3

Demografik 6zelliklere yonelik sorularin frekans analizi sonucu olusturulan

Tablo "da aragtirmaya katilanlarin cinsiyet, yas, sosyal ¢evre, medeni durum, 6gre-

nim durumu, meslekte toplam hizmet siiresi ve unvan gosterilmistir. Tabloya gore
katilimcilarin; %40,7’si kadinlardan, %59,3’t erkeklerden olusmaktadir. %36,3’u
31-40 yas grubundayken, yakin bir sonugla %32,7’si 18-30 yas grubundadir. Sosyal

cevreye gore katilimcilarin %60,04 oranla genelde ilde biiytidiikleri goriilmektedir.

Medeni duruma gore %73,3 oraniyla evlilerden olugmaktadir. Ogrenim durumuna

gore %62,7’si lisans mezunudur. Meslekte toplam hizmet siiresine gore %30,4 5

yil ve daha az siiredir ¢alisanlardan olugsmaktadir. Unvana gore %78,3 oraniyla

calisanlardir.
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Tablo 2. Degiskenlere Ait Ortalamalar
Degiskenler Ortalama St. Sapma Giivenilirlik
Giiven 4,3 0,576 0,87
Kontrol 4,17 0,627 0,865
Kaygi 4,16 0,67 0,869
Merak 4,16 0,665 0,872

Kariyer uyum yetenegi 6lgegindeki boyutlara bakildiginda genel olarak her
bir boyut ile ilgili verilen yanitlarin katilim yoniinde oldugu goriilmektedir. Di-
gerlerine gore katilim ortalamasi en yiiksek olan giiven boyutunun kapsaminda
ki ifadelerken, en diisiik katilim ortalamasi ise kaygi ve merak boyutlarindaki
ifadelerdir.

Tablo 3. Cinsiyet Agisindan Kariyer Uyum Yetenegi Farklilig:

Degisken Farklilik Anlamlhilik
Kayg1 Var 0,02
Kontrol Yok 0,817
Merak Yok 0,173
Giiven Yok 0,181

Cinsiyet agisindan kariyer uyum yetenegine yonelik yapilan bagimsiz grup
T Testi sonucuna gore Kaygi Boyutu haric cinsiyet agisindan anlamli bir farklilik
yoktur. Kariyer Uyum yeteneginin Kayg: Boyutunda kadinlarin erkeklere oranla
daha diisiik kaygi diizeyine sahip olduklari goriilmiistir. Genel olarak her iki
grubunda ortalamanin iistiinde kaygi diizeyine sahip olmast ile birlikte erkeklerin
kayg1 diizeylerinin yiiksek ¢itkma nedeni, kadinlara oranla isi ve ¢aligmay1 daha
oncelikli olarak degerlendirmelerinden kaynaklaniyor olabilir.

Tablo 4. Yas A¢isindan Kariyer Uyum Yetenegi Farklilig:

Degisken Farklilik Anlamhilik
Kayg1 Yok 0,452
Kontrol Var 0,004
Merak Yok 0,302
Giiven Yok 0,299
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Yas degiskeni agisindan kariyer uyum yetenegi kontrol boyutuna gore fark-
lilik gostermektedir. 31-40 yas araliginda bulunan yani kariyerinin ortasindaki
kisilerin kontrol boyutuna yonelik egilimleri diger gruplardan daha distiktir.
Kariyerinin ortasinda bulunan ve is dilnyasinda en ¢ok tiikenmislik sendromu-
nun yasandigi dénem olan 30-40 yas araligindaki kisilerin kariyer gelisimleri ile
alakali duyduklar kayg: ve kariyerlerinin yonetimiyle alakali endise bu sonucun
¢ikmasinda etkili olmustur.

Tablo 5. Sosyal Cevre A¢isindan Kariyer Uyum Yetenegi Farklilig:

Degisken Farklilik Anlamlilik
Kayg1 Yok 0,274
Kontrol Yok 0,145
Merak Yok 0,206
Giiven Yok 0,31

Arastirmaya katilanlarin bitytidiikleri sosyal ¢evreleri agisindan kariyer uyum
yetenegi arasindaki farkliliklar1 belirlemeye yonelik yapilan ANOVA testi sonu-
cuna gore higbir farklilik gériilmemistir.

Tablo 6. Medeni Durum Agisindan Kariyer Uyum Yetenegi Farklilig

Degisken Farklilik Anlamhilik
Kaygi Var 0,001
Kontrol Var 0,033
Merak Var 0,006
Giiven Var 0,16

Medeni durum agisindan kariyer uyum yeteneginde farkliliklarin oldugu
yapilan analiz sonucunda ortaya ¢ikmistir. Bekar olanlarin kaygi, merak ve giiven
boyutlar1 dahilinde kariyer uyum yeteneginde evli olanlara oranla daha yiiksek
egilim sergiledikleri goriilmiistiir. Yine ayni sekilde Evli olanlarda kariyer uyum
yeteneginin kontrol boyutunun bekarlara oranla yiiksek oldugu gortilmiistiir.
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Tablo 7. Ogrenim Durumu Acisindan Kariyer Uyum Yetenegi Farklihg)

Degisken Farkhihk Anlamhihk
Kaygi Yok 0,089
Kontrol Var 0

Merak Var 0,026
Giiven Yok 0,16

Egitim durumuna gore, kariyer uyum yetenekleri arasindaki farkliliklar in-
celendiginde kaygi ve giiven boyutu hari¢ diger boyutlarda anlamli farkliliklarin
oldugu goriilmiistiir. Farkliliklarin nedenleri incelendiginde lisans ve lisansiistii
mezunlarinin kariyer kontrol algilarinin diger gruplardan yiiksek oldugu gortl-
mistir. Kariyer uyumu icinde yer alan merak boyutunun ise yalnizca ilkdgretim
ve ortadgretim mezunlarindan daha diisiik oldugu gorilmiistiir.

Tablo 8. Meslekte Toplam Hizmet Siiresi A¢isindan Kariyer Uyum Yetenegi Farklihgi

Degisken Farkhhk Anlamhhk
Kaygi Var 0,019
Kontrol Var 0

Merak Var 0,005
Giiven Var 0,031

Meslekte gegirilen hizmet siiresine gore, tiim boyutlarda orta kariyerde yer
alan ve 6-10 yillik hizmet siiresine sahip ¢alisanlarin kariyer uyum yeteneklerinin
diger gruplardan daha disiik oldugu sonucu yapilan analiz neticesinde ortaya

¢ikmugtir.
Tablo 9. is yerindeki Unvan Agisindan Kariyer Uyum Yetenegi Farklilig
Degisken Farklilik Anlamhilik
Kayg1 Yok 0,722
Kontrol Yok 0,209
Merak Yok 0,485
Giiven Yok 0,363
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Arastirmaya katilanlarin isyerindeki unvanlarina goére yonetici ya da yonetici
olmayan ¢aligan olmasi durumuna gére kariyer uyum yeteneklerinin anlamli bir
farkliliga sahip olmadig1 goriilmiistiir. Sonuglar genel olarak degerlendirildiginde
de yonetici kademesinde bulunanlarin kariyer uyum yeteneklerinin yonetici ol-
mayan ¢alisanlardan nispeten daha yiiksek oldugu gortlmiistiir.

10. SONUC

Kariyer uyumu, merak, giiven, kaygi ve kontrol olmak tizere dort boyutta
ele alinmistir. Gelismeye ve yeni durumlara olan ilgi ve merak, gelecegin degisen
kosullarinda kariyerin nasil sekillenecegi konusundaki kaygi, kariyerin degisen
kosullarina yonelik yeterlilige sahip olmaya yonelik giiven hissi ve olaylari bireyin
kontrol edebilecegi inancini ifade eder. Kariyer uyumu, ¢alisanin yeni bir bakis
acist sergileyerek degisen kariyer sartlarina yonelik kendini donanimli hale ge-
tirme yetenegidir. Arastirma sonuglarina gore kariyer uyum yeteneginin kaygi
boyutunda kadinlarin erkeklere oranla daha diisiik kayg: diizeyine sahip olduklar1
gorilmistiir. Genel olarak her iki grubunda ortalamanin ustiinde kayg: diize-
yine sahip olmasi ile birlikte erkeklerin kayg: diizeylerinin yiiksek ¢ikma nedeni,
kadinlara oranla isi ve ¢aligmay1 daha 6ncelikli olarak degerlendirmelerinden
kaynaklaniyor olabilir.

31-40 yas araliginda bulunan yani kariyerinin ortasindaki kisilerin kontrol
boyutuna yonelik egilimleri diger gruplardan daha diisiiktiir. Kariyerinin ortasinda
bulunan ve is diinyasinda en ¢ok titkenmislik sendromunun yasandigi dénem
olan 30-40 yas araligindaki kisilerin kariyer gelisimleri ile alakali duyduklar:
kaygi ve kariyerlerinin yonetimiyle alakali endise bu sonucun ¢ikmasinda etkili
olmustur. Bekar olanlarin kaygi, merak ve giiven boyutlar1 dahilinde kariyer uyum
yeteneginde evli olanlara oranla daha yiiksek egilim sergiledikleri goriilmiistiir.
Yine ayni sekilde evli olanlarda, kariyer uyum yeteneginin kontrol boyutunun
bekarlara oranla yiiksek oldugu goriilmiistiir. Bekar insanlarin geleceklerine ve
kariyerlerine dair kaygi, merak ve giiven diizeylerinin evlilere oranla daha yiik-
sek ¢ikma nedeni, sadece kendi hayatlarinin sorumlulugunu istlenip belirli bir
kariyer plani yerine farkliliklara kars1 daha merakli olmalarindan ve risk alma
konusunda kendilerine daha ¢ok giiven duymalarindan kaynaklaniyor olabilir.
Evli insanlarin kontrol diizeylerinin bekarlara oranlara daha yiiksek ¢ikmasinin
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sebebi de sadece kendi gelecekleri yerine ailenin de sorumlulugunu iistlenmele-
rinden kaynaklanryor olabilir.

Merak boyutunun yalnizca ilkégretim ve ortadgretim mezunlarinda daha
distik oldugu gorilmistiir. Lisans ve lisans tistii mezunlarinin kariyer kontrol
algilarinin yiiksek olmasinin sebebi icin, orgiit icinde bilimsel kanitlardan ¢ok
onyargilara gore hareket ettiklerini diisiinmeleri ve bu nedenle kariyer kontrol-
lerini kendi ellerinde tuttuklar: sdylenebilir.

6-10 yillik hizmet siiresine sahip ¢alisanlarin kariyer uyum yeteneklerinin diger
gruplardan daha diisitk oldugu sonucu yapilan analiz neticesinde ortaya ¢ikmuistur.
Bunu sebebi, yine is diinyasinda en ¢ok titkenmislik sendromunun yasandigi bu
donemde olmalar1 seklinde yorumlanabilir. Yonetici kademesinde bulunanlarin
kariyer uyum yeteneklerinin yonetici olmayan ¢aliganlardan nispeten daha yiik-
sek oldugu goriilmiistiir. Bu ¢ikan sonuglar, yoneticilerin gorev yaptiklar: orgiit
veya kurumlarda ¢aliganlara oranla, konumlarindan dolay: daha kaygi icerisinde,
kariyerleri konusunda daha kontrol sahibi, daha merakli, aragtirmaci, dikkatli,
istekli ve kendilerine daha ¢ok inanip giivenmeleri olabilir. Kariyer uyum yete-
neginin beyaz yakali calisanlar agisindan degerlendirildigi bu ¢alismada boyutlar
genel olarak incelendiginde ¢ikan sonuglar en yiiksek kontrol boyutundayken
nispeten daha diisiik kaygi boyutundadir. Bunun sebebi ise bireylerin kariyer
kontrollerinin kendi ellerinde oldugunu diisiinmelerinden dolay1 kayg: diizeyleri
nispeten daha diistik olabilir.

KAYNAKCA

Anafarta, N. (2001). Orta Diizey Yoneticilerin Kariyer Planlamasina Bireysel Perspek-
tif. Akdeniz University Faculty of Economics & Administrative Sciences Faculty Journal/
Akdeniz Universitesi Iktisadi ve Idari Bilimler Fakultesi Dergisi, 1(2).

Arifoglu, S (2015). Tiirk Ila¢ Sanayiinde Kariyer Yonetimi Uygulamalar: Uzerinde Bir
Calisma. Doktora Tezi, Ankara Universitesi Saglik Bilimleri Enstitiisii, Ankara.

Aydin Balta, E. (2007). Orgiitlerde Kariyer Yonetimi, Kariyer Planlamasi, Kariyer Gelig-
tirmesi ve Bir Kariyer Gelistirme Programi Olarak Kog¢luk Uygulamalar: (Doctoral
Dissertation, Pamukkale Universitesi).

18



Bocciardi, F., Caputo, A., Fregonese, C., Langher, V., & Sartori, R. (2017). Career adapta-
bility as a strategic competence for career development: An exploratory study of its
key predictors. European Journal of Training and Development, 41(1), 67-82.

Coetzee, M., and Harry, N. (2014). Emotional Intelligence As A Predictor Of Employees’
Career Adaptability. Journal Of Vocational Behavior, 84(1), 90-97.

Celik, O. Elestirel Diisiinme Becerilerinin Kariyer Uyum Yeteneklerine Etkisi, Yiiksek Lisans
Tezi, Isparta, 2017.

Duffy, R. D. (2010). Sense Of Control And Career Adaptability Among Undergraduate
Students. Journal Of Career Assessment, 18(4), 420-430.

Guan, Y., Deng, H,, Sun, J., Wang, Y,, Cai, Z., Ye, L., ... & Li, Y. (2013). Career Adaptability,
Job Search Self-Efficacy And Outcomes: A Three-Wave Investigation Among Chinese
University Graduates. Journal Of Vocational Behavior, 83(3), 561-570.

Giindiiz, H. €. ve Yilmaz, F. N. (2016). Lise 6grencilerinin kariyer kaygilarini belirlemeye
yonelik olgek gelistirme calismasi. Mersin Universitesi Egitim Fakiiltesi Dergisi, 12(3),
1008-1022.

Hamtiaux, A., Houssemand, C., and Vrignaud, P. (2013). Individual And Career Adaptability:
Comparing Models And Measures. Journal Of Vocational Behavior, 83(2), 130-141.

Hartung, P. ], Porfeli, E. J., & Vondracek, F. W. (2008). Career adaptability in childhood. The
Career Development Quarterly, 57(1), 63-74.

Hirschi, A., and Vondracek, F. W. (2009). Adaptation Of Career Goals To Self And Op-
portunities In Early Adolescence. Journal Of Vocational Behavior, 75(2), 120-128.

Kalafat, T. (2016). Kariyer Gelecegi Olcegi (KARGEL): Tiirk Orneklemi I¢in Psikometrik
Ozelliklerinin Incelenmesi. Tiirk Psikolojik Danisma ve Rehberlik Dergisi, 4(38).

Kanten, S. (2012). Kariyer Uyum Yetenekleri Olgegi: Gegerlilik ve Giivenilirlik Calig-
mast. Journal Of Siileyman Demirel University Institute Of Social Sciencesyear, 2(16).

Kir, A. ve Salkim Er, A. Organizasyonlarda Kariyer Planlamasi ve Kariyer Engelleri. Ejovoc
(Electronic Journal Of Vocational Colleges), 7(2), 14-23.

Kong, H., Cheung, C., ve Song, H. (2012). Determinants And Outcome Of Career Compe-
tencies: Perspectives Of Hotel Managers In China. International Journal Of Hospitality
Management, 31(3), 712-719.

Lachman, M. E., & Weaver, S. L. (1998). The sense of control as a moderator of social
class differences in health and well-being. Journal of personality and social psycho-
logy, 74(3), 763.

19



Maggiori, C., Johnston, C. S., Krings, F., Massoudi, K., and Rossier, J. (2013). The Role Of
Career Adaptability And Work Conditions On General And Professional Well-Be-
ing. Journal Of Vocational Behavior, 83(3), 437-449.

Ozdemir, Y., & Mazgal, S. (2012). Bir Kariyer Tercihi Olarak Girisimcilikte Digsal Faktor-
lerin Etkisi: Sakarya Ornegi. Girisimcilik ve Kalkinma Dergisi, 7(1).

Savickas, M. L., and Porfeli, E. J. (2012). Career Adapt-Abilities Scale: Construction, Re-
liability, And Measurement Equivalence Across 13 Countries. Journal Of Vocational
Behavior, 80(3), 661-673.

Skorikov, V. (2007). Continuity In Adolescent Career Preparation And Its Effects On
Adjustment. Journal Of Vocational Behavior, 70(1), 8-24.

Tien, H. L. S., & Wang, Y. C. (2017). Career Adaptability, Employability, and Career Re-
silience of Asian People. In Psychology of Career Adaptability, Employability and
Resilience (pp. 299-314). Springer, Cham.

Woodd, M. (1999). The Move Towards A Different Career Pattern: Are Women Better Pre-
pared Than Men For A Modern Career?. Women [n Management Review, 14(1), 21-28.

Internet Kaynaklari
http://tdk.gov.tr/index.php?option=com_gts&arama=gts&guid=TDK.GTS.5ba4cf93694cb7.35960824

http://www.temelaksoy.com/insanin-ilerlemesinin-temelinde-merak-durtusu-vardir/

120



TURKIYE’DEKI LOJISTiK EGITIMINE YONELIK BiR
ARASTIRMA

Dr. Ogretim Uyesi Nurten POLAT DEDE

Istanbul Medipol Universitesi, ndede@medipol.edu.tr
Elif Nur KARASOY

Istanbul Medipol Universitesi, enkarasoy@st.medipol.edu.tr
Burak CAM

Istanbul Medipol Universitesi, bcam@st.medipol.edu.tr

Ozet

Guntimiizde kiiresellesme ile birlikte bityiiyen ve gelisen sirketler uluslararasi
pazardan pay alabilmek i¢in lojistik faaliyetlerine 6nceki donemlere gore daha fazla
6nem vermeye baslamistir. Firmalarin lojistik faaliyetlerindeki etkin ve verimli
uygulamalarla rekabet avantaji elde edebilmeleri ise ¢alisanlarin isgiicti niteligi
ve katkilarinin arttirilmasina baglidir. Buna bagli olarak, lojistik alaninda nite-
likli bilgi ve beceriye sahip eleman arayisina paralel olarak lojistik egitimi veren
tiniversitelerin sayisinda da arti olusmugtur. Bu ¢alisma kapsaminda Istanbul’da
lojistik egitimi veren program isminde lojistik, tasimacilik ya da ulagtirma kelimesi
gecen 4 yillik lisans diizeyindeki devlet ve vakif tiniversitelerinin internet {izerinden
resmi miifredatlari incelenmistir. Incelenen miifredatlar ile ilgili olarak igerik
analizi yapilmis ve tespit edilmis olan farkliliklar bulgular halinde ¢alisma da
ortaya konulmaya ¢alisilmistir. Lojistik egitimindeki giigliikler ve program miifre-
datlarindaki farkliliklarin nedenleri ile ilgili olarak ayrica lojistik programlarinda
idari olarak gorev yapan akademisyenlerle odak miilakatlar: yapilarak ¢aligmaya
daha genis bir bakis acis1 kazandirilmistir. Yapilan goriismeler dahilinde lojistik
egitiminde standartlarin saglanamamasinin temel nedenleri olarak; alanda yeterli
akademisyenlerin mevcut bulunmamasi, sektérden gelen bazi egitimcilerin ise
akademi kiiltiir ve teamiillerine uyumlastirilmasindaki giigliikler, bu program-
larin akredite edilmeleri yontindeki ¢aligmalarin baslangi¢ asamasinda olmalar:
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ve miifredatlarini lojistik sektoriiniin ihtiyaglarina 6zgii olarak giincellemeleri
ve lojistik egitimine yonelik farkli bakis acilar1 olarak ifade edilmistir. Caligma
lojistik egitiminde standartlar olmayisinin neden ve sonuglarini ortaya koyarak
lojistik egitimi konusunda katk: saglamay1 hedeflemektedir.

Anahtar Kelimeler: Isletmecilik, Lojistik Egitimi, Standartlasma,

JEL Kodu: M1, M10, 120

A RESEARCH FOR THE LOGISTICS EDUCATION IN TURKEY

Abstract

Today, companies that grow and develop with globalization have started
to give more importance to logistics activities than to previous periods in or-
der to have a share in the international market. In order to achieve competitive
advantage, firms’ ability to develop efficient and effective practices depends on
increasing the quality and contribution of employees. Accordingly, the number of
universities providing logistics training has increased in parallel with the search
for employees with qualified knowledge and skills in the field of logistics. Wit-
hin the scope of this study, the curriculum of the programs that contain words
logistics, carriage, transportation in its name are examined. Content analysis has
been conducted in relation to the curricula reviewed and the study has been tried
to reveal the differences in the findings. In addition to the difficulties in logistics
education and the reasons for the differences in curriculum curricula, the focus
interviews with the academicians who work in the logistics programs have been
made and a wider perspective has been gained. As the main reasons for failure
to meet standards in logistics education within the scope of the interviews; the
lack of adequate academicians in the field and the difficulties of adapting some
of the academicians and instructors that comes from the sector to the culture and
practices of universities, the efforts of universities to be accredited for logistics
programs are still in their initial stages, universities have updated their curricula
at certain intervals, which are specific to the needs of the logistics sector, and

have different perspectives for logistics education. The study aims to review the
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current state of logistics education, reexamine problems relating to its growth,
contribute to the logistics education by presenting the reasons and results of lack
of standards in logistics education.

Keywords: Business Management, Logistics Education, Standardization
Jel Code: M1, M10, 120

1. GIRIS

Giiniimiiz is diinyasinda teknoloji ve kiiresellesmenin getirdigi degisim ve
gelismeler, isletmeleri miisteri memnuniyet ve bagliginin saglanmasinda ciddi bir
baski ve gerilimle kars1 kargiya getirmektedir. Tiiketicilerin istek ve beklentileri
siirekli degismekte ve daha karmagik hale gelmektedir. Isletmeler yeni iiriinler
ve hizmetler iireterek karlilik ve rekabet avantajlarini korurlarken, is stireglerinde
yenilikler yaparak maliyetleri diisirmeyi amaglamaktadir. Bu kosullara adapte
olabilmek icin daha ¢ok sirket daha ¢ok miicadele etmek durumunda kalmakta,
beklentilere zamaninda ve eksiksiz cevap verebilmek, isletmeler icin yasamsal
onem tagimaktadir.

Organizasyonlarin varliklarini devam ettirebilmesi i¢in tiim orgiit perfor-
mansy; Ozellikle karlilik bu siirecte bityiik 6nem tagimaktadir. (Dess & Picken,
2000). Ulastirma faaliyetleri” ve yonetim giderleri karliliga etki eden en 6nemli
isletme faaliyetlerinden biri olarak, firmalarin en yiiksek maliyet kalemlerinden
birini olugturmaktadir. Her gecen giin, ulastirma ve yonetim tim isletmeleri
ilgilendiren bir konu olarak; “lojistik yonetimi” ve “tedarik zinciri yénetimi”
uygulamalar1 hem igletmeler hem de bu konuda ¢alisan arastirmacilar tarafindan
daha fazla 6nemsenmekte (Cakaloz, B. 2008) ve bu uygulamalarin daha etkin ve
verimli stireglere dontigtiiriilmesi i¢in bu konudaki ¢aligmalar yogunlagsmaktadir.

Lojistik yonetimi, Lojistik Yonetimi Konseyi (Council of Logistics Management
-CLM) tarafindan ‘miisteri ihtiyaglarini kargilamak amaciyla mal ve hizmetle-
rin ve bunlara iliskin bilginin etkin ve verimli olarak depolama ve aktariminin
planlama ve kontrol etme siireci (Babacan, M. 2003) olarak tanimlanmaktadur.
Bir bagka tanima gore ise; lojistik yonetimi “Miisteri gereksinmelerini karsila-
mak iizere, iiretim noktasi ve titketim noktalar1 arasindaki mal, hizmet ve ilgili
bilgilerin ileri ve geri yondeki akislar ile depolanmalarinin etkin ve verimli bir
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sekilde planlanmasi, uygulanmasi ve kontroliinii kapsayan tedarik zinciri stireci
agamas!” olarak kabul edilmektedir (Tanyas, 2005).

Gegmiste triliniin tretilmesi ve satin alinmasi arasinda gelisen siirecin bi-
lincinde olmayan sirketler, isletmenin iiretim, pazarlama ve finansman odakl
fonksiyonlarina odaklanarak, stratejiler gelistirmistir. Bugiin ise sirketler iiretim
stireclerinde maliyetleri azaltmaya galigirken lojistik siireglerini de yenide organize
etme ve gelistirmeye yonelik stratejileri yasama gegirerek karliliklarini artirmay:
hedeflemektedir” (Babacan, M. 2003; Emanet, H., Kaynak, R., 2014).

Cakaloz (2008), Lojistik fonksiyonunun isletme yonetiminde 6éneminin ne-
denlerini soyle ifade etmektedir;

o [Ithalat oran ve miktarlarindaki biiyiik artislar.

»  Yapilan ithalatlarin tasima uzakliklarinin ve maliyetlerinin yiiksekligi

o Sirketlerin tiretim maliyetlerini diisiirmek i¢in lojistik yonetimi ve tedarik

zinciri yonetimi uygulamalari konusundaki farkindaliklarinin artmasi
ve bu alanlara odaklanmalari.

o  Tiketicilerin isteklerinin siirekli ve hizl1 degisimi

o Teknolojinin kullaniminda artig ve haberlesme sistemlerinde gelisme.

o Cevreye kars1 duyarli olmak i¢in geri doniisiim faaliyetleri

Bu gelismelere paralel olarak, tasimacilik ve lojistik sektorii, diinyada ve
Tiirkiye’de en hizli gelisen sektorlerden biri olmustur. Bu siiregte, sektoriin ihti-
yaglarina uygun, nitelikli isgiiciinii yetistirecek egitim olanaklarinin saglanmasi
ve gelistirilmesi kritik bir 6nem arz etmektedir (Ozoglu& Biiyiikkeklik, 2013;
Kirbas, H., Tun¢ H.& Kaya, M. H., 2017).

Tirkiyenin sahip oldugu cografik tstiinliik, tilkedeki ulastirma ve lojistik
sektoriiniin gelismesi ve ilerlemesinde 6nemli oranda katki saglamasina ragmen,
alanda yetisecek isgiicii ihtiyacindaki artis nedeni ile sektoriin ihtiyaglarina gore
sekillenmis bir egitim ve 6gretim programlarinin dizayn edilmesinde farkli ne-
denlerle giigliikler yasamaktadir. (Birdoganvd., 2004; Supply Chain Visions, 2010).
Lojistik Egitimi siireglerinde isletme ve yonetim alanindaki iiretilen bilgi yaninda,
mithendislik ve bilisim gibi disiplinler aras1 bir yaklasimla biittinlesik lojistik alt-
yapy, tedarik zinciri yonetimi, lojistik bilgi sistemleri, uluslararasi ticaret, iktisat
ve lojistik hukuku hakkinda kapsamli bilgi sahibi mezunlar yetistirmek, hem
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tniversitelere, hem sektordeki sirketlere ve nihayet iilkeye bu alanda 6nemli bir
rekabet avantaji saglayabilir.

Mezunlarin birden fazla yabanci dil bilmesi gerekliligi herkes tarafindan
bilinmekte ve kabul edilmekle birlikte, “Uluslararasi” olarak baslayan lojistik
boliimlerinde Tiirkge egitim veren okullarda en azindan yabanci bir dilde ha-
zirlik boliimlerine devam ve basari ile tamamlama konusunun 6grenciler igin
zorunlu hale getirilmemis olmasi, kendi iginde geliskili bir durum olarak, 6nemli
sorunlardan biri olarak agik¢a goriilmektedir. Bununla birlikte egitim altyapis:
oOzel sektoriin ihtiyaglarina cevap vermek icin arastirilip, gerekli geri bildirimler
alinarak inga edilmeye calisilsa bile, bu alanda ders verecek bilgi, donanim ve
deneyime sahip 6gretim iiyesi agig1 yiiksektir. Alanda uzman egitimcilerin azlig:
sorunu, ayni egitimi yabanci lisanda verebilecek egitimci sayis1 kriterinin de goz
6niinde bulunmas: durumunda, bu eksiklik ¢ok daha hissedilmekte, ayn1 tiniver-
sitenin Tirkee ve yabanci dilde programlarinin ders programlari, ders igerikleri
arasinda bile farkliliklar olugsmakta, tiniversiteler olmasi gereken programlarin
dizaynetmek yerine, yasama gegirilebilir programlar olusturarak konuya ¢6ziim
iiretmeye ¢aligmaktadir. Bahsedilen bu sorunlar lojistik egitim programlarinda ve
hatta ders iceriklerindeki farkliliklarin ve standartlagsmanin olusturulamamasinin
temel kaynaklarini olusturmaktadir.

Ote yandan Tiirkiyerde lojistik egitimi agirlikli olarak, lojistik yiiksek lisans
egitimi, sosyal ve fen bilimleri veya uygulamali bilimler yiiksekokullarinda veril-
mektedir. Bu alanda diinyada dogrudan lojistik enstitiilerinin oldugu bilinmekle
beraber Tiirkiye>de de akademisyenlere ve sektordeki uzmanlara egitim vermek
tizere lojistik enstitiileri kurulmasi farkli aragtirmacilarca énerilmektedir. (Ozoglu
& Buyiikkeklik, 2013: 9; Kirbas, H., Tung H., Kaya, M. H., 2017). Bu ¢alisma, {ini-
versitelerin lojistik egitiminde standart olmayan ders programlarina, ders igerik-
lerine, lojistik egitiminde karsilasilan giicliiklere, tiniversite lojistik boliimlerinin
mezun 6grenciler icin hedefledikleri bilgi, beceri ve yetkinliklerdeki arasindaki
farkliliklara ve bu konuda yapilan iyilestirici calismalara dikkat cekmeyi ve lojistik
egitimi konusunda katk: saglamay1 hedeflemektedir.

Caligmanin ikinci béliimde arastirmanin yontemi ve veri toplama araglari
tanitilmistir. Ugiincii boliimde arastirma da incelenen Istanbul ilinde bulunan
lojistik egitimi veren kurumlarin listesi ve bu egitim kurumlarinin resmi miifre-
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datlarinda mevcut bulunan derslerin bilgileri, dérdiincii boliimde, egitim kurum-
larinin miifredatlar: kritik edilmis ve tartigitlmistir. Son boliimde ise aragtirmanin

nihai sonuglar1 sunulmustur.

2. ARASTIRMANIN YONTEMI VE VERI TOPLAMA

Arastirma, kapsaminda zaman tasarrufu nedeni ile Tiirkiye’nin Marmara
bolgesinde bulunan Istanbul ilinde lojistik egitimi veren program isminde lojistik,
tasgimacilik ya da ulagtirma kelimesi gecen 4 yillik lisans diizeyindeki devlet ve vakif
tniversitelerinin kendi web sitelerindeki en giincel resmi miifredatlarina ulasilmis
ve miifredatlar: olusturan dersler incelenmistir. Istanbul ilinin se¢ilmesinin bir
diger tercih edilme nedeni ise gerektiginde bu okullara kolay ulasilabilmek ve
goriisme yapma kolaylig1 olmustur. Lojistik egitimindeki giicliikler ve program
miifredatlarindaki farkliliklarin nedenleri ile ilgili olarak ayrica lojistik program-
larinda idari olarak gorev yapan akademisyenlerle odak miilakatlar: yapilarak
calismaya daha genis bir bakig agis1 kazandirilmistir.

3. ISTANBUL'DA LOJiSTiK EGITiMI VEREN KURUMLAR VE MUF-
REDATLARI

YOK verileri incelendiginde; Tiirkiye’de fakiilte, yiiksekokul ve meslek yiik-
sekokullarinda lojistik ve tasimacilik ile ilgili bolim/program sayis1 2017 yili
itibariyle 63 lisans, 28 yiiksekokul ve 95 6n lisans (MYO) olmak iizere 186 adettir

Istanbul Ilinde Bulunan Lojistik Egitimi Veren Kurumlarin Listesi

Sira Universite Fakiilte Boliim Vakaf/
Devlet
1. BAHCESEHIR  iktisadi, Idari ve Lojistik Yonetimi Vakaf
Sosyal Bilimler
2. YEDITEPE Ticari Bilimler Uluslararas: Lojistik ve Vakaf
Tasimacilik
3. I. BILGI Uygulamali Uluslararasi Lojistik ve Vakaf
Bilimler Tagimacilik
Yiiksekokulu
4. KADIR HAS Uygulamali Uluslararasi Ticaret ve Vakaf
Bilimler Lojistik
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

MALTEPE
PIRI REIS
I. OKAN

I. MEDIPOL

ISIK

I. TICARET

BEYKENT

ISTANBUL

I KENT

L. GELISIM

1. YENI
YUZYIL

ALTINBAS

BEYKOZ
NISANTASI

I. AREL

i. GELISIM

Isletme ve Yonetim
Bilimleri

Iktisadi ve Idari
Bilimler

Isletme ve Yonetim

Bilimleri

Isletme ve Yonetim
Bilimleri

Isletme ve Yonetim
Bilimleri

Isletme

Iktisadi ve Idari
Bilimler

Ulastirma ve
Lojistik

Insan ve Toplum
Bilimleri

iktisadi, idari ve
Sosyal Bilimler

Iktisadi ve Idari
Bilimler

Isletme

Isletme ve Yonetim
Bilimleri

iktisadi, idari ve
Sosyal Bilimler
Uygulamali

Bilimler
Yiiksekokulu

Uygulamali
Bilimler
Yiiksekokulu
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Uluslararas: Ticaret ve
Lojistik Yonetimi
Uluslararasi Lojistik ve
Tagimacilik

Uluslararasi Lojistik ve
Tasimacilik

Uluslararasi Lojistik
Yonetimi

Uluslararasi Lojistik
Yonetimi

Uluslararasi Lojistik ve
Tasimacilik

Uluslararasi Lojistik ve
Tasimacilik

Ulastirma ve Lojistik

Uluslararasi Ticaret ve
Lojistik

Uluslararasi Lojistik ve
Tasimacilik
Uluslararasi Ticaret ve
Lojistik

Uluslararasi Lojistik
Yonetimi

Lojistik Yonetimi
Uluslararasi Ticaret ve
Lojistik

Uluslararas: Lojistik ve
Tasimacilik

Lojistik

Vakaf

Vakaf

Vakif

Vakaf

Vakaf

Vakaf

Vakaf

Devlet

Vakaf

Vakaf

Vakif

Vakaf

Vakaf

Vakaf

Vakaf

Vakaf



21. NISANTASI Uygulamali Lojistik Vakaf
Bilimler
Yiiksekokulu

1.S1n1f Ders Miifredatlar:

1.Sinif da lojistik ile ilgili ders almayan iiniversiteler; BAHCESEHIR, KA-
DIR HAS, I. OKAN, ISIK, BEYKENT, i. YENT YUZYIL, ALTINBAS, BEYKOZ,
NISANTASL

1.SINIF
Alinan Ortak Dersler Alinan Farkli Dersler
Lojistige Giris Giimriik Yonetimi

Tedarik Zinciri Yonetimi
Dis Ticaret Yonetimi
Tasima Sistemleri
Lojistikte Muhasebe
Lojistikte Giincel Konular
2.S1nif Ders Miifredatlar:
2.SINTIF, Alinan Ortak Dersler; Lojistige Giris, Lojistik Yonetimi, Giimriik
Mevzuati, Satin Alma Yonetimi, Dis Ticaret Yonetimi
2.SINIF, Alinan Farkli Dersler; Tagimacilik Yonetiminde Giincel Konular,
Entegre Global Lojistik, Lojistikte Sirket Finansmani, Ulastirma, Tasimacilik
Sistemleri ve Teknolojileri, Ulastirma Ekonomisi, Maliyet ve Yonetim Muha-
sebesi*, intermodal Tasimacilik, MESLEKI INGILIZCE I-II

3.S1n1f Ders Miifredatlar1

3.SINIF 3.SINIF

Alman Ortak Dersler Alnan Farkli Dersler
Tasimacilik Yonetimi Lojistikte Planlama ve Modelleme
Satin Alma Yonetimi Sehir Lojistigi

Karayolu Tagimacilig1 Kiiresel Lojistik

Denizyolu Tagimacilig Lojistik Sistem Analizi
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Demiryolu Tagimacilig
Havayolu Tasimacilig
Depo ve Antrepo Yonetimi
Uretim Yonetimi

Lojistik Bilisim Sistemleri
Tedarik Zinciri Yonetimi

Dis Ticaret

4.S1n1f Ders Miifredatlar1

4.SINIF

Alinan Ortak Dersler
Lojistikte Stratejik Yonetim
Stok ve Depo Yonetimi
Uretim Yonetimi

Lojistikte Risk Yonetimi ve Sigorta
Tasimacilik Ekonomisi
Havayolu Tasimacilig1
Depo ve Antrepo Yonetimi
Uretim Yonetimi

Lojistik Bilisim Sistemleri
Tedarik Zinciri Yonetimi
Dis Ticaret

Intermodal Tagimacilik

Yesil ve Tersine Lojistik

Kargo Yonetimi
Lojistik ve Tasimacilik Hizmet Pazarlamasi

Lojistik ve Tasimacilik Mevzuati

Lojistikte Uygulamalar

Tedarik Zincirinde Risk Yonetimi
Malzeme Elle¢gleme ve Paketleme

Diinya ve Tiirkiye Lojistik Sektorii

Kurumsal Kaynak Planlama

Uluslararasi Tasima Konvansiyonlar1

Maliyet Yonetimi

4.SINIF

Alinan Farkli Dersler

Gemi Lojistigi

Lojistik Vaka Analizleri

Lojistik ve Dagitim Yonetimi
Ulastirma Sistemleri ve Is Gelistirme
Tagimacilik Sistemleri Operasyonlari
Lojistikte Uygulamalar

Insani Yardim Lojistigi

Lojistik Simiilasyon

Dis Ticaret Finansmani

Ticaret Ulastirma ve Lojistik Tarihi
Endiistriyel ilikiler

Turizm Lojistigi

Enerji Lojistigi

Hava Tagimacihiginda Insan Faktorii
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Gemi Yatirimlarinin Degerlenmesi ve Finansmani

Kiiresel Ulagtirma Stratejileri
Saglik Lojistigi

Ulastirma Sektoriinde Vergi ve Yatirim Mevzuati

Uluslararasi Orgiitler

Tiirkiye'nin Dis Ticaret Iliskileri
Lojistikte Kalite Yonetimi

Ozel Mallar Lojistigi ve Tagimacilig1

Siirdiiriilebilir Tasimacilik ve Lojistik Sistemleri

4. TARTISMA VE DEGERLENDIRME

Istanbul ilinde bulunan lojistik egitimi veren kurumlarin resmi web sitelerinden
ulagilan ders miifredatlar1 incelemesi sonucunda ¢aligmaya konu olusturan bazi
farkliliklar tespit edilmistir. Okullar arasinda ¢ok biyiik bir farklilik olmamakla
birlikte 6nemli bulgulara ulagtik.

1.S1mnif ders miifredatlarina baktigimizda bazi tiniversitelerin miifredatlarinda
ilk sene lojistik egitimi ile ilgili hi¢bir giris nitelikte de olsa bir ders gortilmemistir.
Bununla beraber bazi egitim kurumlarinin ise temel lojistik ve isletmeye yonelik
dersleri verildikten sonra 6grenciye programlanmasi gereken “tedarik zinciri yone-

PRI IR

timi”,

PRI IR

lojistik muhasebesi”, “lojistikte giincel konular” gibi derslerin daha ilk sene
programlandigi goriilmektedir. Ornekleme alinan iiniversitelerin cogunun 1.sinif
derslerini isletme ve/veya yonetim bilimlerinde temel olarak diisiiniilen nerdeyse
bu fakiilteler de diger boliimlere gecis yapmak isteyen 6grenciler i¢in ortak oldugu
planlandigini séylemek yanlis olmayacaktir. Ancak gene de “temel” ya da “giris
nitelikte” higbir lojistik dersi almamus bir 6grencinin ikinci sinifa gelinceye kadar
bu alanda lojistigin tanimini dahi yapamamalar: gibi bir durumla kars: karsiya
olunacagi bu durumda da baska bir béliime gegmek isteyecek 6grencinin kariyer
kararinda saglikli kararlar veremeyecegi gercegi de gozden kagirilmamalidir.
Fakiilte ya da boliimlerde 2. siniftan itibaren lojistik yonetimi ile ilgili dersler
verilmeye baglandig1 icin, tiniversitelerdeki ders programlari ile ayrisma basla-
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makta, asil alana 6zgii derslerin 3. ve 4. siniflarda alanla ilgili asil derslerin miif-
redata eklenmesi ile ders isimlerindeki farklilasmalar daha fazla gozlenmektedir.
Bu farkliligin nedenleri ile ilgili olarak lojistik boliimlerinde egitim veren bes
akademisyen ile odak miilakat1 yapilmis, yapilan goriismeler dahilinde lojistik
egitiminde standartlarin saglanamamasinin temel nedenleri olarak; alanda yeterli
akademisyenlerin mevcut bulunmamasi, sektérden gelebilecek bazi egitimcilerin
ise akademi kiiltiir ve teamiillerine uyumlastirilmasindaki giigliikler, programlarin
akredite edilmeleri yada ortak caligmalarin hentiz baslangi¢c asamasinda olmasi
siklikla ifade edilmistir.

Ancak tiim bu yetersizliklere ragmen biitiinciil egitim veren isletme okulla-
rinin tercih edilme orani azalirken isletmenin fonksiyonlarina odaklanan daha

spesifik lojistik yonetimi gibi béliimlerin tercih edilme orani artmaktadir.

5. SONUC

Arastirma sonuglar: genel olarak degerlendirildiginde lojistik egitimi lisans
diizeyinde 4 yillik programlarinda okutulan dersler arasinda oldukg¢a farklilik
goriilmektedir. Bu farkliliklarin bazilar1 sadece isletme ve yonetim bilimlerinin
lojistik boliimlerine 6zgii olmayip, tiim bilim dallarinda tiim fakiiltelerde goriil-
mektedir. Universite ve boliimlerin sahip olduklari vizyon ve felsefeleri bu farkli-
liklar: olusturacaktir ancak lojistik sektoriinde ¢alisacak mezunlarin temel bilgi,
beceri, yeteneklerinin ne olmasi gerektigine dair ortak bir uzlasmaya varilmasi
ve bu programlarin yetkinlik ve ¢iktilarinin belirlenmesi de olduk¢a 6nemli bir
husustur. Adi gecen programlar arasinda yatay ve dikey gegisler ardindan 6g-
rencinin basarili olduklar: derslerin esdegerlerinin bulunmasinda uygulamada,
ciddi sorunlar yasanmaktadir ve bu béliim 6grencileri birbirinde farkl: derslerde
egitim almaya devam etmektedir. Egitim siireleri igerisinde yurt disinda Erasmus
gibi degisim programlarindan faydalanmak istemeleri durumunda ise giigliikler
yasamaktadir. Bu durum, lojistik bélimii 6grencilerini diger boliim 6grencileri
karsisinda dezavantajli bir duruma getirmekte ya da 6yleymis gibi algilamalarina
neden olmaktadir.
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6. ONERILER

Tirkiye’de bulunan fakiilte, yiiksekokul ve meslek yiiksekokullarinda
lojistik ve tagimacilik ile ilgili boliimler arasinda ortak noktalarin be-
lirlenmesi ve lojistik sektoriintin gereksinimlerini belirlemek amaciyla
yapilan ¢aligmalarin say1 ve niteliginin arttirilmas: gerekmektedir.
Son donemde 6zel sektor, tiniversite ve alandaki sivil toplum kurulug-
larin (Loder, Utikad vb.) lojistik egitiminin standartlastirilmas ile or-
tak caligmalar yapilmaktadir. Ancak ¢alismalarin heniiz tavsiye niteligi
tasimaktadir. Bu dnerilerin bir dilek olmaktan 6teye gotiiriilerek devlet
tarafindan en azindan bazi 6nerilerin “zorunlu” hale getirilmesinin faydali
olacag: siirecin hizlanmasina ve basarisina katk: saglayabilir.

Alanda egitim veren iiniversitelerin lojistik boliimlerinin akredite olmasi
gerek iilke i¢inde standartlagma gerekse lojistik egitiminin uluslararas
alanda standart bir nitelik kazanmasi yoniindeki caligmalar: tesvik ede-
cektir. Ayrica 6grencilerin hem tilke i¢indeki tiniversiteler arasi geciglerini
ve yurt disindaki degisim programlarina katilmalarini kolaylagtiracaktir.
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Technical Ores and the Adventure of Huckleberry Finn of
Mark Twain
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Abstract

The purpose of writing this paper to explore the existence of Dialect Humor,
Humor seemed to be as a part of linguistic reality which could be used as lan-
guage device as everyday language in the literature. My research paper will rely
on an inheriting and coherent technical complementary device of Mark Twain,
which imbued with various connotations used by social and regional. Although
use of different dialect between American and British English. In this paper, i
will concentrate on the technical study of language in order to examine the rela-
tionship between the language and society. Whereas structure of language is the
main discourse society that “A sociolinguistic perspective requires exploring how
language is used to establish a social context while simultaneously exploring how
the social context influences language use and the communication of meaning.”
(Baker) Therefore, it may divide into Micro-linguistics, sociology focused on cer-
tain language, by which concentrates in the social or community facts. Although,
there is argument about culture and language in the Twain’s work. It shall be
understood by its own terms, contexts and culture. Competence is the utterance
part of language that will deal with speaker and what they will want to expose.
While the performance is dealing with actual use of the language, performance
comprised of third or four part of activities or a domain of, verbal, human action.
This interrelation of language can not divest the language from the cultural and
regional roots. The verbal part of language or performance is essential integral
part of any communication acts, what Hymes attempted to expose to the reader
that grammatical part is not existed at the any learner or speaker to the native/
foreign language. Brook noted “So, too, is the use of dialect as humorous device,
whether in spoken English, dialect jokes, or in longer texts.” Phenomenon of
Dialect Studies scientifically emanated from different motivations and emotions
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nonetheless it is reality, however, dialect is considered as humor device. Volatile
dialect existed within comedian actives and writers who utilized the dialect humor
in the artistic acts. Overwhelming of English language found a vast cultural and
regional dialect, speaker of the second language insisted to use a certain jokes or
dialect in their native language, so the micro/dialectal is concentrated with the
regional issues, and social variations.

Keywords: Literary creativity, Humor, Dialect, Sociolinguistic and Social Issues.

Samuel Clemens as known Mark Twain

Mark Twain is a great American writer in the history, his contributions have
recognized as humorist writer, for his work has used different literary style on
Adventure of Huckleberry Finn by adapting speech into writing pattern, it has
inadequate linguistic aspect for limitation on syntax and lexical structures. Twain
has different technique by using local dialect; vernacular mixed with the humor
to expose his main aim in his writing the novel, society had witnessed racism,
segregation and equality.

My research paper focused on “America Humor” Mark Twain’s phenomenon
as a humoristic writer who solely contributed humor, dialect and other roles in
his literary society. We will illustrate that importance role of dialect may imply
the humor; dialect has played a significant value in the Western literature. In
spite the linguistic defines of language, but still not intelligible and determined.
In western literature, language is determined by prominent writers started from
Chaucer, Shakespeare, and other writers from 19 century who is like Dickens,
Hardy, Twain and others that have implemented humor, satire, regional dialect
and vernacular in their novels or stories. Charles Dickens utilized the satire to
criticize the capitalism and aroused the conscious against arithmetical societies,
while Mark Twain purposely adapted the dialect and vernacular region to be
constructed humor. Although it’s essentially to continue to use an appropriate
term of dialect to examining variety of language, social as well as regional dia-
lect. Twain’s artistic works are linguistically opted with humor, especially in the
Huckleberry Finn to show his talent and ability to manifesting about social issues
such as slavery and racism at that time. I should make my illustration to study
sociolinguistic in the literary studies in particular with Mark Twain. In particu-
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lar, to the Mark Twain who attributed to the several kinds of linguistic variety:
grammatical, dialects, humor and so on. The trivial works in twain as shown here:
The language of the book stirred the emotional and conscious of the public, the
arguments were based on the language of the book which was intermingle with
the south dialectal language, for instance he used the “nigger” to refer to the Jim
and other African-American characters in the book.

Adventure of Huckleberry Finn

Mark Twain’s experience, as a public writer, is intentionally using humor to
direct a certain issue, by utilizing the speech of the ‘vernacular characters’ with
whom twain preferred to adapt those characters to bring the reader’s attentions
with common nature of writing, while in ‘linguistic terms.” It has also emana-
ted another code of ‘discourse analyses by making literary language lesser than
formally language wherein lied in the ‘resources of colloquial’ English. An on
the other words, Twain used the local language which reflected on the novel to
enlightening the point of the naive Hero in the novel as uneducated figure.

The language of the novel, portrayed by the Huck as uneducated boy with
fourteen years old, manifested the nonliterary form in the literary work. A Hu-
ckleberry Finn by Mark Twain was a natural employed the person who interested
in the relationship of spoken and written discourse, from linguistic aspect Twain
preoccupation the value to place the spoken language as well as he was presenting
the novel orally, he constantly presented his writing form as its orally. As Albert
Stone said in The Innocent Eve that “the vernacular language... To determine any
artistic style in particularly Huckleberry Finn that will precisely examine the role
of the narrator Huck Finn beyond all the expectations.

Technically, Twain has effected the novel of the impact of the author’s cons-
cious and feelings. By using unusually pattern of spelling to draw reader’s atten-
tion through Jim’s voice affected on the novel. Interpretation of the Adventure of
Huckleberry Finn Twain emphasized to portray various characters from different
background and level of educations. The tone of the Huck Finn was audible and
empathetic to touch the conscious of the audience, Twain insisted to inform the
audience about Huck Finn in the first page of the novel: Mark Twain, and he told
the truth. Mainly, Aunt Polly revealed about the main Character Huck Finn from
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the first paragraph to arouse the certain issues in the novel, Twain technically
established the functional elements between audience, Huck and writer. Huck
was not only the narrator but also the protagonist: our illustration that Twain
successfully introduced Huck’s background and tones, therefore, Huck was deli-
berately selected for this role to convey the theme and the purpose of writing this
novel. Huck represented the social voice in the novel because of his honesty and
truth storyteller. In the first paragraph, Huck stroked the audience roused the
feelings: consciously, audience agitated. “As an exercise in applied linguistics it
yields interesting information about lexical-syntactic relations in English, about
the various options authors have available in structuring fictional dialogue and
inner speech, and about the ways in which language can be made to reflect a
different modes of perception. It also contributes to an understanding of how
structural features of dialogue and inner speech further, and in part, constitute
narrative characterization.” (CLINES) Linguistic is an essential domain to in-
terpret the fictional and inner meaning of the any literary or artistic work, the
fundamental elements of linguistic ‘syntax, lexical and phonology’ to explore the
literary features on the text.

Dialectal studies became inevitable sub-discipline in the literary and or lin-
guistic field. Prolifically, literature had always affected by the dialect of the writer
him/herself. “Mark Twain is lauded as being the man to give America its lite-
rary voice through his short stories and through characters such as Huckleberry
Finn and Tom Sawyer.”(Barret) He has a significant contribution to portray the
American society through the literature. He concentrated with the humanitarian
issues through manifesting and adopting many various numerical dialects with
humor. Nowadays people entertainment through TV to watch and mimic humor
instead to read as in the 19" century. Brett Butler, Max Weinhold and a number
of British comics utilized the effects of dialect what this paper focused on dialect
mixing which the humor derived from its affections. Victor Raskin the editor of
the International Journal and Humor Research:

“The last decade has been seen an unprecedented growth of humor research and

The growing perception of humor as an important and universal human faculty...

The study of humor is undertaken by scholars from a large variety of disciplines
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from two points of view. Some see in humor a convenient and interesting ground
for texting the methods and theories of their respective fields. Others expect the
study of humor to verify some concepts and theories in other fields and help to
gain insight into some more problems in those fields. Still others combine the two

interests.” (Raskin)

Whereas, Plato and Aristotle were considered the main source of Humoristic
or Humorology roots, humor officially considered as an academic field in 1988
since the first issue of International Journal of Humor Research which recognized
it as a discipline as any another field. He found the basic role of humor that is
called the theory of humor as a form of text which inclusively considered lingu-
istic aspects, generally humor dealt with domain of the ‘disparagement, release/
relief and incongruity’ of jokes in form of ‘verbal humor’. Incongruity humor is
distinguished as a joke as “Freud’s version works on the principle that certain
events create expressed sexual and Or aggressive energy, and when that tension
is undone in dramatic way (suddenly or surprisingly), rather than gradually, the
nervous energy is released, and relief ensues in the form of humor.” (Matthew M.
Hurley) According to the Hurley’s theory of released had been proved that the
mental sensor stimulated the nerve system to flow the suppressed out from the
mind with way of laughter, mirth and pleasure. = However, this theory lost its
popularity for many reasons: suppressed and repressed (about the emotions or
desire released [un]conscious) and generally because physical energies. Relief is a
norm of mental relaxation of the tension and anxiety from the mind, in another
word, mind inevitably acquired to get rid of tension and anxiety from the mind
through the relief. In contrary, the disparagement is a different norm of others
as a ‘harmful aspect’, it’s a kind of humiliation and insulation the other by mirth
or laughter, for only to make a fun of other. Regardless of the humor elements
(incongruity, released/relief, and disparagement) its linguistically theory, Raskin
and Chomsky had different points of view regarding Chomsky’s competence, and
performance and Raskin’s Humor elements. Raskin emphasized that:

“is evoked by a sound, a word and an utterance which is pronounced or

used differently from the it is normally done in the language or dialect in
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which the joke is told. Language distortion the jokes are based on the simple

opposition of language identity vs. language difference and nothing else”.
(Raskin 181)

Dialect, Humor, and other variation of linguistics are profoundly sub-dis-
cipline of Linguistics. Barret’s define that dialect as “dialectology has been regard
alternately as an important area of language variation in which such traditional
heretical subfields as phonology, morphology, syntax and semantic are most re-
levant.” (Barret)Therefore, dialect seems to be the most volatile subject, variation
of the dialect with or within the same language or area made the field is essential
for the linguists who concentrated on their studies the different dialects, accents
and vernaculars in this certain language. Although the linguistic stigma focused
on the speaking part of the language from particular regional dialect, for instance
differences between American, Australian and so on from British English. Hu-
mor is a basic part of linguistic whether in the written forum or verbal, generally
human therein lied in the mimicry performance way that could not isolate from
the dialect. Humor without dialect was inherent and coherent as complementary
device to proffer sub-discipline of the linguistic area.

My research paper focused on the “America Humor” Mark Twain’s pheno-
menon as a humoristic writer who solely contributed humor, dialect and other
roles in his literary society. “A character in a writer’s head, unwritten, remains a
possession; his thoughts recur to it constantly, and while his imagination gradu-
ally enriches it he enjoys the singular pleasure o f feeling that there, in his mind,
someone is living a varied and tremulous life, obedient to his fancy and yet in a
queer, willful way independent o f him.” (Maugham)We will illustrate that impor-
tance role of dialect may imply the humor, dialect has played a significant value
in the Western literature. dialect also has diachronic study of language as well as
in “linguistic study with regard to a number of important linguistic issues such
as the existence of spoken variations, by which differ from the writing standards,
their effects on the writings and speech of the day, and important phonological,
and lexical characteristics of such dialects.” In spite the linguistic defines of lan-
guage, but still not intelligible and determined. In western literature, language is
determined by prominent writers started from Chaucer, Shakespeare, and other
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writers from 19" centurywho is like Dickens, Hardy, Twain and others that have
implemented humor, satire, regional dialect and vernacular in their novels or
stories. Later on the new literary norm had emerged to be called vaudeville and
burlesque, which are derived from ‘ethnic comedy’ as an entertainment norm.
Charles Dickens utilized the satire to criticize the capitalism and aroused the
conscious against arithmetical societies, while Mark Twain purposely adapted
the dialect and vernacular region to be constructed humor. The accurate study of
dialect concerned in the domain of sociolinguistic which was unfamiliar to the
‘realm of linguistics’, writers who adapted the genre only for one purpose to evoke
and raising some political issues through literature. Dialect as genre generally
distinguished between American/British English, which both included various
vernaculars within the same country itself. Although it’s essentially to continue
to use an appropriate term of dialect to examining variety of language, social as
well as regional dialect. Twain’s artistic works are linguistically opted with humor,
especially in the Huckleberry Finn to show his talent and ability to manifesting
about social issues such as slavery and racism at that time.

Humor and Twain’s literature is a vivid case in the literature of the Ninete-
enth Century, Twain mixed the Humor with local dialect, as a new social aspect
regardless on the pejorative quality of many aspects, the linguists interested for
further studies. Chomsky’s notions of the competence and performance are most
visible “Chomsky as based upon competence but also following principles such as
attention, perception, and memory which do not need knowledge for the notion
of competence as the abstract knowledge speakers have independent of their use
of language.” (Duranti) The essential concept of the competence is the actual
used of the language, while the performance remained the intrinsic value of the
language though different actives such as the artistic work, folklore, display and
so on. However, competence is the basic element of the speaker to performance
the language in different and variant dialects.

In Sociolinguistic, therefore, dedicate to be focused on variety of dialects
whetherit’s among the speakers in the certain language or within dialects. The
debate is essentially to underline the stereotypes among the speakers, to study
phonology and semantic are not the only efficient without study of humor to
understand the people, it’s true that language is the vehicle of communication, but

140



we should realize different dialects among the own language. Dialect seem to me
cultural, emotional and regional root “So, too, is the use of dialect as a humorous
device, whether in spoken English, dialect jokes, or in long texts.”(Barret) Humor
is based on various dialects; many scholars considered Dialect Humor including
the writing of comedian is a new phenomenon (field) in the realm of linguistic.

Sociolinguistic has focused on the particularly issues of the, social realism,
micro dialects. It has acquired a neutrality to comprehend the emotional con-
notations within a certain linguistic context, however, dialect humor is found to
illuminate the linguistic studies. The interaction between the speakers has pro-
vided a plethora of essentiality to overwhelming in certain the linguistic issues
(whether in the form of written or verbally). These issues are overtly pejorative
and divest the term dialect from the field. I should make my illustration to study
sociolinguistic in the literary studies in particular with Mark Twain.

Definitely, my paper will evidently make cite and underlying assumptions
that will guide my analysis. These facts have profound and distinct impact on the
literature. In particular, to the Mark Twain who attributed to the several kinds of
linguistic variety: grammatical, dialects, humor and so on. Mark Twain does not
only the poets or understanding the language as shallow, but he wants to concern
the mediation between individual and objects. My assumption is to focus on the
sociolinguistics and literary theory. Hence, Mark Twain confronts between gram-
matical and ungrammatical English, yet the connection by the grammarians drew
between language and morality, which was not barren, “What impressed Mark
Twain most about language was its diversity. Moving from West to East and on
to Europe, living among the boatmen, skaves, miners, journilsts and aristocrats.”
(R.Sewell) My paper will focus on the issue with Twain’s language as beliefs and
criticism which brought to him the reputation and stylistically literary works.
The trivial works in twain as shown here:

“The largest component of Twain’s literary criticism was] his lifelong preoc-
cupation with the grammar. How many essays and speeches, introductions and
extravagances by Twain turn upon some question whose interest is purely or mainly
verbal! . .. It is the latter —perfection of Howells that dazzles him; they want of
it he considers a sufficient reason for saying ‘you re another’ to Matthew Arnold
and tripping him up over some imaginary verbal gaucherie.... Foreign languages
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never ceased to be ludicrous to him because they were not English. These are all
signs of the schoolboy who has begun to take pride in his compositions and has
become suddenly aware of words; and I suggested that Mark Twain never reached
the point of being more at home in the language of Civilization than that.”

Many American scholars including Emerson considered Mark Twain as the
great philosopher of language, therefore, his metaphor possessed in the Twain’s
grasp which was concentrated in the transcendentalism era to seem to be radi-
cal at the odds within the Twain himself. His work was highly involved with
the debatable judgments; nonetheless, the word implies a warmer respect than
notoriety, the transition of Mark Twain’s career from Humorist into comic and
series made prominent phase of his life, endeavor to become the most humanistic
figure at his time through his patience and further reading. “The crux was the
promised exoneration after those demanding the banning of Huckleberry Finn
during the past several decades charged that this avatar-author or book- of the
best American qualities is racist in attitude or else in effect” (G.Robinson) the
novel could consider the most great book written ever in the America, the events
of this novel is about the boy who was motherless and abused from his father.
He sailed to the Mississippi River with Jim to escape from his misery life. From
sociolinguistic and structuralism perspectives that novel was written with many
grammatical mistakes as well as inappropriate or inelegant expressions as “slave,
servant” which was as subtitle in the novel. The language of the book stirred the
emotional and conscious of the public, the arguments were based on the language
of the book which was intermingle with the south dialectal language, for instance
he used the “nigger” to refer to the Jim and other African-American characters
in the book. The distinction of language was sometimes disappointing because
of the vocabulary did not relevant to his time, invented a new expression never
existed at the nineteenth century.

Adventure of Huckleberry Finn

Mark Twain’s experience, as a public writer, is intentionally using humor to
direct a certain issue, by utilizing the speech of the ‘vernacular characters’ with
whom Twain preferred to adapt those characters to bring the reader’s attentions

2 Van Wyck Brooks, The Ordeal of Mark Twain, new and rev. ed. (London:J.M.Dent,1934),pp.199-200.
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with common nature of writing, while in ‘linguistic terms.’ It’s also emanated
another code of ‘discourse analyses by making literary language lesser than for-
mally language wherein lied in the ‘resources of colloquial’ English. Twain won
and honored as the best American literary writer in the history, many of greatest
twentieth-century as ‘Hemingway and Faulkner’ gave testimony and acknowledged
his significant contributions to the American literature, his artistic talents and
versatility made him to choose him as a literary phenomenon in the 20" century.
In particular, the best novel Adventure of Huckleberry Finn “If Joyce’s Ulysses
and Faulkner’s The Sound and the Fury leave the reader with the impression
of diversified discourse styles appropriately suited to the diversified personality
types of the characters.

In The Adventures of Huckleberry Finn Mark Twain creates quite the opposite
effect This novel, which Twain scholars generally agree is Clemen’s bestachievement
seems to derive is significance from the lack of diversity—or to look at it from
another perspective—from its stylistic consistency.” (CLINES 111) Huck Finn is
not an ordinary character to depict a certain circumstance to audience: to portray
the humiliation and abused from father. Intellectuality, Twain is having unique
artistic ability to make the scene and the language in the ‘vernacular or colloquial
American English, only to give impression to the audience that the main character
of the novel was naive and innocence figure. An on the other words, Twain used
the local language which reflected on the novel to enlightening the point of the
naive Hero in the novel as uneducated figure.

Huckleberry Finn considered as revolutionary novel against the racism and
slavery, which could recognized as innovation literary works in the American
literature, “Huck possesses the ability to adapt to almost any situation through
deceit. He is playful but practical, inventive but logical, compassionate but rea-
listic, and these traits allow him to survive the abuse of Pap, the violence of a
feud, and the wiles of river con men. To persevere in these situations, Huck lies,
cheats, steals, and defrauds his way down the river. These traits are part of the
reason that Huck Finn was viewed as a book not acceptable for children, yet they
are also traits that allow Huck to survive his surroundings and, in the conclusion,
make the right decision.” (Bruce)
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Huck believes that the morel ethics of the society just cruel and abused the
week ones. Although, he tries to condemn the bad habits, as a ‘traitor and villain’,
Huck insists to help Jim to escape from his slavery and sailing on the Mississippi
river to unknown island, he was thinking that he will suffer due to assist Jim to
escape from his slavery. Huck declares ‘all right, then, I'll go to hell” here Huck
realized the critical result which would reflect badly for him, nonetheless, Huck
revolts against his society and culture, also he refuses their fundamental ethics
toward the certain issues, Huck made decisive decision to consolidate with Jim
which yielded Huck as a heroic figure.

The language of the novel, portrayed by the Huck as uneducated boy with
fourteen years old, manifested the nonliterary form in the literary work. Syntax
and lexical structure accomplished in the Adventure of the Huckleberry Finn, in
British and American fiction there were several style and differences, for ins-
tance first person narrators. Wayne Booth discussed some issues potentially to
be option of the novelist in the Rhetoric of fiction, he argued that whether First
or Third person omniscient: “To decide on first-person narration settles only a
part of one’s problem, perhaps the easiest part. What kind of first person? How
fully characterized? How much aware of himself as narrator? How reliable? How
much confined to realistic inference;how far privileged to go beyond realism.
At what points shall he speak truth and at what points utter no judgment or
even utter falsehood. These questions can be answered only in reference to the
potentialities and necessities o f particular works, not by reference to fiction in
general or the novel.” (Booth)

Booth’s technique is to diagnose the narrative form in this Huck Finn in
order to expose them of many critical issues among the American society, Huck
Finn belonged to the same class of narrators, he implement the author’s thoughts
regarding social issues, although tried to tell the audience or reader about their own
personal history in a particular manner. “In the eighteenth and early nineteenth
centuries was the first-person narrator, whether author or fictional persona, often
drew attention to his activity as a storyteller by addressing and implicating the
reader directly.” (Tristram Sandy) Steme ishighly ‘dramatized writer narrator’,
she decisively explained and distinguished what did the personal pronounces
mean. writer often used first person pronoun to draw the reader’s attentions
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to his purposes by addressing the readers or audiences directly. Although its
attempts to examine all the techniques of discourse of the tone or voice which
used by the narrators “A third way o f organizing a first-person narration is by
having the narrator claim to be the real author and not some fictitious figure, to
impersonate as it were his creator”. (Fitzgerald) In case of Twain who wrote in
the pronoun [I] constantly to assert the intonations of the spoken voice, it meant
to address the reader or audience directly. The pronoun [you] used as rhetorical
question and imperative to concentrate on the dialogues between the writer and
reader. Finally, [we] applied to general community, all these techniques were used
by Twain in the Huckleberry Finn in order to manifest the events or cases which
already happened to have witnessed or heard.

A Huckleberry Finn by Mark Twain was a natural employed the person who
interested in the relationship of spoken and written discourse, from linguistic
aspect Twain preoccupation the value to place the spoken language as well as he
was presenting the novel orally, he constantly presented his writing form as its
orally. He wrote to his sister “1 can’t send you my Message. It was written to be
spoken—to write it so that it would read well, would be too much trouble, & I shall
probably never publish it.” (Berkeley 145) there were many assumptions assumed
that Huck’s function was based on the way of narrative or speaking mode, Huck
was profoundly employed the colloquial language more than literary writings. As
Albert Stone said in The Innocent Eve that “the vernacular language... In Hu-
ckleberry Finn strikes the ear with the freshness o f a real boy talking out loud”
(Stone Innocent Eve) Twain purposely intent to transfer the message by speaking
in the wrote ones, twain’s artistic skills implemented the most sophisticated which
was not possible to interchangeable speaking on writing forum, he also explained
how it was difficult to write in the vernacular mode, he wrote a note to Edward
Bok explained how much difficulties he faced to capture the effects in the verna-
cular writings as if “Spoken speech is one thing, written speech is quite another.
Prim is the proper vehicle for the latter, but it isn’t for the former. The moment
“talk” is put into print you recognize that it is not what it was when you heard it;
you perceive that an immense something has disappeared from that is its soul.”
(Pascal Covka)lt is not easy to achieve solely the spirit and animation in different
technique (speech in writing) without linguistic aspect.
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Methodology

To determine any artistic style in particularly Huckleberry Finn that will
precisely examine the role of the narrator Huck Finn beyond all the expectations.
The tone or the voice is fascinating and attractive reader’s attentions. Speech in
the writing form is another technique to construct reliability and confidence with
readers through humor is enough to utilize the vernacular tone at his time. In
fact, the pivotal elements of any book or novel the basic discussion or argument,
which about structure or theme not to undermine that book but for valuable
information, it meant that linguistic aspect never alienated from literary works.
The device of Twain to use the dialogue more than the structure narrative, re-
aders might intuitively percept of the various tones or dialogue accents in the
novel, but dialogues were ‘frequently vague and impressionistic’ for the reader is
perceptive. Lexical and syntactic were predominant in first chapter of the novel,
while punctuations and spelling are accurately written as in phonology aspects.

Walter Blair compared two descriptions and analysis, which shown below:

Tom Sawyer Huck Finn

(two squirrels) “scurry along...to inspect “a couple of squirrels set on a limb and

and to chatter at the boys” jabbered at me very friendly”

“all the nature was awake and stilling, now” “I could see the sun out one or two holes”
“long lances of sunlight pierced down “ it was big trees all about and gloomy in
Through the dense foliage far and near” there...there was freckled places on the

Ground where the light sifted down through
the leaves” (Blair)

My purpose is to examine the novel from linguistic aspects including the
variations of dialogues as well as vernacular voices. Structurally Adventure of the
Huckleberry Finn has written in fantastic style as a masterpiece of the American
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Literature. Nonetheless, Blair makes a comparative study to analysis the text: he
is evidently proving that there is no third-person omniscient in the novel. The
brilliant and charming writing of the Victorian era Is implementing by Twain to
bring the interaction between linguistic with literary text, from the comparative
studies between Tom Sawyer and Huck Finn realized the charming mode of
artistic works, Huck was overwhelming to use the third-person pronoun which
had imposed in the novel.

My hypothesis is to use and examining the effects of d narrative mode of
Twain through using different characters. There has no different pattern regarding
to the structure of the first person narrator Huck, also there were no sophisticated
in the lexical and syntactic terms, the method of impression speech of Huck was
the dominant voice at the novel, indeed, beside other various dialogue of the other
characters. Uniquely, Twain has effected the novel of the impact of the author’s
conscious and feelings. Twain obviously uses different technique in this novel as
a dialogue (it’s also called pronunciation) pattern which was very distinguished
in the all the American literature, “eye dialect in the fictional dialogue, employ
eccentric spelling to indicate pronunciation offends some readers” (Hurst) in a
manner characteristic of his unusually pattern of spelling, the used of apostrophe
and nonstandard grammar. Notice how the use of eye dialect diminishes as Twain
writes dialogue for a characters who are progressively more educated.” (Barret 109)

Jim: “my heart wuzmos’ broke bekase you wuzlos’ en I didn” k’yer no mo’
what became er me.” (Clemens 72)

Pap: “Oh, yes, this is a wonderful govment, wonderful. Why, looky here. .
.. thatain’t the wust. . . It was ’lection day, and I was just about to go and vote,
myself, if I warm’s too drunk to get there.” (Clemens 26-27)

Huck: “If I get away, I sha’nt be here to prove these rapscallions ain’t your
uncles, and I couldn’t do it if I was here.” (Clemens 150)

Tom: “Wed, then, if you're bound to go, I'll tell you the way to do when you
get to the village. Shut the door, and blindfold the doctor tight and fast, and make
him swear to be silent as the grave.” (Clemens 216)
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Duck: “My great-grandfather, eldest son o f the Duke of Bridgewater, fled
to this country about the end o f the last century, to breathe the pure air o f
freedom; married here, and died, leaving a son, his own father dying about the
same time.” (Clemens 100)

Apparently, I note from the above conversation lines, from different chara-
cter, that Jim used the eye dialect. By using unusually pattern of spelling to draw
reader’s attention through Jim’s voice was more effected on the novel. While
Huck and Duke were less sophisticate in the context of syntax measurement.
Duke intentionally made consistent tendency to use long sentence with simple
and accurate grammar, obviously the purpose of eye dialect was only to affect the
attention, empathy and compassionate of the audience. The eye dialect aesthetic
was designed by using abnormal spelling and ungrammatical structure to be
widely imaginative and dramatic fictional world, the novel by any measurement
could be considered as the best literary works ever written at the history of the
American literature.

Interpretation of the Adventure of Huckleberry Finn

To interpret the efforts in the writing about Huck Finn who was only fourteen
years old not easy task for the Twain, indeed, he had to overcome all the difficulties
by using several aspects: different dialect, vernacular, colloquial and structural
syntax in the literary pattern. Twain emphasized to portray various characters
from different background and level of educations. The tone of the Huck Finn was
audible and empathetic to touch the conscious of the audience, Twain insisted to
inform the audience about Huck Finn in the first page of the novel:

“You don’t know about me without you have read a book by the name of The
Adventure of Tom Sawyer, but that ain’t no matter. That book was made by Mr.
Mark Twain, and he told the truth, mainly. There was things which he stretched,
but mainly he told the truth. That is nohing. I never seen anybody but lied one time or
another, without it was Aunt Polly, or the widow, or maybe Marry. Aunt Polly-
Tom’s Aunt Polly, she is-and Mary, and the widow Douglas is all told about in that

book, which is mostly a true book with some stretcher as I said before.”(Clemens 1)
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Evidently, Twain revealed about the main Character Huck Finn from the first
paragraph to arouse the certain issues in the novel, Twaintechnically established
the functional elements between audience, Huck and writer. Huck was not only
the narrator but also the protagonist: our illustration that Twain successfully
introduced Huck’s background and tones, therefore, Huck was deliberately se-
lected for this role to convey the theme and the purpose of writing this novel.
Huck represented the social voice in the novel because of his honesty and truth
storyteller. Huck confidently revealed about himself whether the audience known
him or no. Twain granted the protagonist a lot of freedom and power in order to
convince the audience about certain issues. Social tissue and structure were the
main goal. In the first paragraph, Huck stroked the audience roused the feelings:
consciously, audience agitated.

Grammatical devastations in the first paragraph were much found throughout
the novel. For instance, (“there was things”) and (“Aunt Polly... and Mary, and the
widow Doughlas is”) Huck substituted ‘seen’ fir ‘saw’ instead of using past tense
that he used past participle (“I have seen anybody”). Although he used (“ain’t for
isn’t”), using without to substitute unless for twice at the same paragraph. Twain
created for his fictional character such as uneducated and unself-conscious to
communicate with his audience by the naive and simple narrator, he committed
many grammatical error as well as syntax structure: he used (“that ain’t no mat-
ter”) instead of saying (‘it does not matter if we don’t know about Huck because
we haven’t read Tom Sawyer’). The novel had apparently repetition not only in the
single paragraph but also throughout the novel; Huck was distinguished with less
repertoire and limitation of the vocabulary. Twain manifested about Passive voice
to refer to Tom Sawyer, although passive voice could refer to the negative relation
with “Aunt Polly- Tom’s Aunt Polly, she is-and Mary, and the widow Douglas is
all told about in that book, which is mostly a true book with some stretcher as I
said before.” Certainly, the novel contained with many subordinate clauses, gram-
matical error and syntax to expose the rhetorical speech in the written pattern.

To navigate the literary style that was used by Mark Twain’s the Adventure
of Huckleberry Finn that would immediately associate with variation of dialogues
and the theme of work. Spontaneously linguistic style was used in the speech
pattern which was not easy task for the writer to adapt vernacular tone in writing
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pattern, although the variation of character’s speech from different background
and education levels. Twain had faced serious issues to adequate description of the
Huck’s linguistic pattern including syntax and lexical limitations, in the chapter
nine Huck and Jim fled to the Jacklson’s island, they observed the birds that where
had a shelter into cave from the rain: “We spread the blankets inside for a carpet,
and eat our dinner in there. We put all theother things handy at the back of the
cavern. Soon it darkened up and begun to thunder and lighten; so the birds was
right about it. Directly it begun to rain, and it rained like all fury, too, and I never
see the wind blow so. It was one these regularsummer storms. It would get so
dark that it looked all blue-black outside, and lovely;and the rain would thrash
along by so thick that the trees off a little ways looked dim and spider-webby;
and here would come a blast of wind that would bend the treesdown and turn up
the pale underside o f the leaves; and then a perfect ripper of gustwould follow
along and set the branches to tossing their arms as if they was just wild;and next,
when it was just about the bluest and blackest—fst! it was as bright asglory, and
you'd have a little glimpse of tree-tops a-plunging about away off yonder inthe
storm, hundreds of yards further than you could see before; dark as sin again in
asecond, and now you’d hear the thunder let go with an awful crash, and then
gorumbling, grumbling, tumbling, down the sky towards the underside of the
world, like rolling empty barrels down-stairs—where it’s long stairs and they
bounce a gooddeal, you know.” (Clemens 67-68)

Huck’s narrative gradually shifted to draw the audience’ attentions through
Huck and Jim learnt to the alarm from the birds when there was culminated
‘soon it darkened up and begun to thunder and lighten’ to have a shelter from the
intensive storm, here Huck used variation of clause structure which technically
associated with literary seen “onomatopoeia, rhythm, metaphor, and alliteration.”
Twain deliberately wrote the passage to give the impression to the audience that
Huck used more language that is literary with ‘casual, lexical and syntax const-
ructions.” Twain insistently described this paragraph with poetic uniqueness in
order to draw the attention into vivid scenario of the nature, storm and birds. The
paragraph included onomatopoeia, for instance, ‘rumble, grumble, tumbling, fst,
ripper.” Huck revealed many linguistic ungrammatical form as well as ellipses:
Huck said “We put all theother things handy at the back of the cavern.” Handy
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here meant the explicit phrase to be “where they would be handy”, he used “fst”
to mean forest which indicated the colloquial language used by Huck. He also
manipulated the symbolic syntax in order to cover the verbal sophistications as the
main narrator in this novel, obviously the novel was exposed several grammatical
pattern such as complex, compound complex to implicit the sophistication of
language by using vernacular or verbal speech to manifest of the social challenges
regarding racism, segregation and equality for American Society.

Conclusion

Twain’s work, literally integrated with race, culture, language and other social
issues. I found the Adventure of Huckleberry Finn adequately artistic innate to
adapt various vernacular or Verbal pattern. To trace this literary work from literary
further linguistic perspective:by adapting the narrative’s dialogues to bring the
audience attention for peculiar issues regarding Slavery and equality. Adventure
of Huckleberry Finn implied on literary and linguistic sophisticated. The cha-
racters used multilevel aspect of local dialogue. However, Adventure of Huckle-
berry Finn considered as masterpiece in the 19" century of American literature,
it designed by twain to be reformist social issues that affected community. Huck
used variation of clause structure which technically associated with literary seen
“onomatopoeia, rhythm, metaphor, and alliteration. Huckleberry Finn’s events of
this novel is about the boy who was motherless and abused from his father. He
sailed to the Mississippi River with Jim to escape from his misery life, which will
precisely examine the role of the narrator Huck Finn beyond all the expectations.
The tone or the voice is to fascinate and attractive reader’s attentions. Speech in the
writing form, indeed, is another technique to construct reliability and confidence
with readers through humor is enough to utilize the vernacular tone at his time.
The essential concept of the competence is the actual used of the language, while
the performance remained the intrinsic value of the language though different
actives such as the artistic work, folklore, display and so on. However, competence
is the basic element of the speaker to performance the language in different and
variant dialects. Twain magically described the crucial issues with mode of the
narrative who influenced to show that the inaccurate syntax and lexical structure.
Twain employed distinguished technique by adapting the local voice or tone in
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the writing style, using onomatopoeia, alliteration and although the ellipses of
the syllables. Adventure of Huckleberry Finn remained the clue-writing pattern
throughout the history.
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Uluslararasi Ticarette Fiyatlandirma Stratejileri

Mehmet CAKIROGLU
Dr. Ogretim Uyesi, Ertan BECEREN

Siileyman Demirel Universitesi

Ozet

Bilindigi iizere firmalar, minimum maliyetli maksimum kéar amaciyla hareket
etmektedirler. Dolayisiyla bu amaci gergeklestirmeye yonelik faaliyetleri sirasinda
dikkate alinmasi gereken iki unsurdan biri girdi maliyetlerinin minimize edilmesi,
digeri ise buna bagli fiyatlandirma stratejisidir. Ne var ki, 6zellikle uluslararas:
ticaret konu oldugunda i¢ pazardan farkli olarak ticarete konu olan devletlerin
miidahaleleri ile kur riskleri ve o tilkelerin iktisadi ve siyasi dalgalanmalarinin
da seyri onem arz edebilmektedir. $oyle, ki; ticarete konu olan mallarin yani sira
mallarin, taraf iilkelerinin iktisadi ve siyasi algisina gegici ya da kalic1 olarak ters
diigmesine bagli ve hatta siyasi otoritelerin karsilikli olumsuz diyaloglarina bagh
giris serbestisi ya da kota ve benzeri engellemeler, ambargolar gibi hallerde alter-
natif senaryolar, stratejiler gelistirilmesi ve konuyla ilgili hizli hareket edilmesi
gerekebilmektedir. Bu acidan ele alindiginda ise, uluslararas: fiyatlandirmada
takip edilen strateji sadece minimum maliyetli maksimum kéir amagli olmayip,
baska etkenleri de fiyatlandirma da karsimiza ¢ikmaktadir.

[ste alismamizda da Uluslararasi Ticarette Fiyatlandirma Stratejileri baslig
altinda, sadece minimum maliyetli maksimum kar amach fiyatlandirma teknigi-
nin degil; bir tarafta teslim sekillerine bagli, diger tarafta kiiresel rekabet giiciine
bagli fiyatlandirma stratejileri ele alinirken; 6te yandan da tutundurma politikasi
gergevesinde ve de stok maliyetlerini dahi minimize edebilmeye yonelik politi-
kalarin yer aldig1 fiyatlandirma stratejileri kaleme alinmigstir.Buradan hareketle
Birinci Boliimde, kavram ve kapsam olarak fiyat ve fiyatlandirma ele alinmig
olup, fiyatlandirmadaki amag iglenmistir.

Ikinci boliimde ise, bir anlamda firmalarin fiyatlandirmaya yénelik durum
analizi niteliginde olan fiyatlandirmayi etkileyen faktorlere yer verilmistir. Firma-
larin fiyatlandirmalarinin hangi faktorlerle etkilendiginin tespitine bagl olarak
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tictincli bolimde de literatiirde yer alan fiyatlandirma yaklasimlari ve bu yakla-
simlara yonelik Fiyatlandirma politikalar: ele alinmaigtir.

Bir anlamda adim adim stratejilerin uygulanabilirliginin kaleme alindig: dor-
diincii boliimde ise Temel Fiyatlandirma Stratejileri islenmistir. Makalede besinci
boliimde ise kisaca fiyatlandirma siirecinden bahsedilmektedir. Sonug olarak da
calismamizda, 6zellikle dis ticaretle ugrasan firmalarin fiyatlandirmada ve dahi
bulduklar1 ve/veya bulunduklar1 pazarda nasil bir fiyat stratejisi izleyeceklerine
yonelik yol haritas: sunulmus bulunmaktadir.

Anahtar Kelimeler: Dis Ticaret, Fiyatlandirma, Fiyatlandirma Stratejileri,
Fiyatlandirma Siireci, Fiyat

JEL Kodu: P45, P22

Pricing Strategies In Internetional Trade

Abstract

As is known, firms move for maximum profit with minimum cost. There-
fore, one of the two factors that need to be taken into consideration during these
purpose-oriented activities is to minimize the input costs, and the other is the
pricing strategy related to this.However, especially when the subject of international
trade is different from the domestic market, the interventions of the states subject
to commercialization, the exchange rate risks and the economic and political
fluctuations of those countries can also be important. As follows; which is rela-
ted to the temporary or permanent opposition of the goods to the economic and
political perception of the countries of the goods as well as to the goods subject
to the trade, and even to the free access or quota and similar obstacles due to the
mutual negative dialogue of the political authorities, alternative scenarios, strate-
gies, it will need to be moved quickly.Taken in this regard, the strategy followed
in international pricing is not only for minimum profit maximizing profits, but
also for other factors as well as pricing. In our work, too, under the heading of
Pricing Strategies in International Trade, not only the minimum cost-effective
maximum profit pricing technique, on the one hand, on the delivery forms, on
the other hand, the pricing strategies related to the global competitive power; On

the other hand, pricing strategies that include policies to minimize inventory costs
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are also included in the framework of the holding policy. In this first part, the
concept and scope of price and pricing are discussed, and the purpose of pricing
is discussed. In the second part, in a sense, the factors affecting pricing, which
is the status analysis of pricing for firms, are included. In the third part, the
pricing approaches in the literature and the pricing policies for these approaches
are dealt with, depending on the determinants of which factors the pricing of the
companies are affected. In a sense, in the fourth chapter, where the applicability
of step-by-step strategies is taken into account, the Basic Pricing Strategies are
processed. As a result, in our work, a road map has been presented, especially
for companies dealing with foreign trade, in terms of pricing and how they will
follow a pricing strategy even in the presence and / or presence of the market. In
the fifth section, the pricing process is mentioned briefly.

Keywords : Foreign Trade, Pricing, Pricing Strategies, Pricing Process, Price
JEL Codes: P45, P22

GIRIS

Onceleri, hayatta kalabilmek ve de hayatini siirdiirebilmek igin zorunlu ih-
tiyaglarini karsilamaya yonelik faaliyetleri iceren ilk donem insanligi, tiiketim
oncelikli yagami ifade ederken; gliniimiizde, iiretim faktorlerinden olan ve de yer
alt1 yer uistii kaynaklari olarak da nitelendirilen Dogal Kaynak (Toprak) faktorii-
niin 6nem kazandig: siireci ifade etmektedir.

Nitekim, yasamlarini daha kolaylastirict ara¢ gereglerin bulunmastyla, iktisat
Ogretisinde diger bir tiretim faktorii olarak adi gegen Sermaye faktorii, ihtiyagtan
fazla Giretimin dogmasina neden olurken; tiretim ile titkketim arasindaki hesaplar
tutmadig icin; bir tarafta kitlik diger tarafta da stoklanabilir/stoklanamaz bolluk

kavramini giindeme tagimistir.

Diger bir ifadeyle kabilelerde uzmanlik alanlarina gore tiretimin bag goster-
mesiyle tiretim fazlaliklarinin bir birleriyle degistirilmesiyle ticaret kavraminin
dogmasina neden olunmugtur. Clinkii her zaman bir kabilenin ihtiya¢ fazlasi diger
bir kabilenin ihtiyacina yonelik olmaya biliyordu. Bu durumda da karsilasilan zorluk
miibadele araci olarak karsimiza ¢ikan paranin dogmasina neden olmustur (A.
Hamdi Islamoglu, Pazarlama Yénetimi, Beta Yay. 4. Basku. S. 4. Subat -2008/ist).
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S6z konusu siireg ticaret kavramini giindeme tasirken, bir tarafta sektorlerin
ortaya ¢ikmasi diger tarafta da uzmanlagma ve ig bolimi gibi kavramlarin uygu-
lamada yer buldugu karsilagtirmali Gstiinliik ile mutlak @istlinlitk kurali bilimsel
anlamda iktisat teorisinde kendine yer bulmus oldu. (ayrinti1 i¢in Bakiniz: Halil
Seyidoglu, Uluslararasi Iktisat, Giizem Can yayl8. Basku. . S. 22-30, Istanbul 2013)

Ancak so6z konusu teorilerin 6ncesinde de uluslararasi ticarette etkin olan
ve 15 — 18. Yiiz yillara arasinda hakim olan merkantilizmin etkisini de goz ard1
etmemek gerekmektedir.

Kald: ki, devletlerin giiciiniin altin ve giimiis gibi degerli madenlerin sa-
hipligiyle dl¢tildiigli merkantilizm, beraberinde soziim ona ticaret serbestisini
getirirken; diinya pazarlar1 yeni ticari yollarla yakinlasmis ve dahi ticaretin sekli
degismistir. Clinkii malin malla miibadelesi bir anlamda yerini miibadele arac
olarak kullanilan mal para degil degerli madenlerden olusan paralarin tirtinlerin
degerini belirleyen fiyat kavraminin da dogmasina neden olmustur.

Oyle ki, uluslarin zenginlii icin, degerli madenlerin iilkede tutulmas: gii-
niimiiz dis ticaretinde ihracat ile miimkiinken; degerli madenlerin yurt disina
¢ikartilmasina karsilik 6nlem de yine giinimiizdeki ithalatin yasaklanmasiyla
miimkiin olmustur. Bu agidan bakildigin da ise uluslararasi ticarette uluslarin
dis ticaret politikalarinin da dnem arz ettigi goriilmektedir.

Giiniimiiz ticaretinde ise diinya artik kiiresel bir pazar haline gelmistir. Kii-
resellesen ticarette artik sirketler tirtinlerini kiiresel pazarlarda satmak icin fiyat-
landirma stratejileri olusturmak durumunda kalmaktadir. Bu stratejiler sirketlerin
sadece kar amaciyla giittiigi stratejiler degil, sayginlik kazanmak, ayakta kalmak
i¢cin uyguladig: stratejiler de olabilmektedir. Makalede Uluslararas: Ticarette
Fiyatlandirma Stratejileri ele alinmigtir. Bu kapsamda Fiyatlandirma Amaglari,
Fiyatlandirma Yaklasimlari, Fiyatlandirma Politikalari, Fiyatlandirma Stratejileri
ve Fiyatlandirma Siiregleri makalede anlatilmaktadir.

Literatiir Taramasi

Caligma da hem genel iktisat hem de genel igletme konularinin yer almis
oldugu kaynaklar oncelikli ve birincil kaynak olarak taranmistir. Bu baglamda
iktisat konularindan ézellikle, Uluslararasi Iktisat konu bagliginda yer alan Dig
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Ticaret Teorilerine bagl fiyatlandirmalar ile birlikte yine genel iktisat konularin-
dan mikro iktisadin konusu olan iiretici - tiiketici dengesi, arz ve talebi etkileyen
faktorlere bagli piyasa mekanizmasinin isleyisinin yani sira (Marshall ve Walras);
makro iktisat konularindan para piyasalari, déviz ve doviz kurlary, ithalat ihracat,
enflasyon ve iiretim faktorleri maliyetleri konular1 piyasa mekanizmasina baglh
fiyatlandirmaya yansimalar1 aragtirilmistir.

Dolayisiyla genel ekonomide yer alan fiyatlandirmaya etki eden jargonlarin
tespit edilmesiyle — piyasa mekanizmasi, para politikasi, siibvansiyon gibi devlet
destek ve tesvikler- iireticiyi ve/veya arzi, tiiketiciyi ve/veya satin alma giiclinii
etkilemesi anlaminda igletme literatiiriinde yer alan uluslararasi satig pazarlama
stratejilerinin yani sira; marka, rekabet glicii ve rekabet tstunliigiini tiiketici
davraniglarinin néro-pazarlama kismi gibi konular hakkinda da derinlemesine
arastirma yapilmistir.

Boylelikle,15 ve 18. Yiizyillar arasinda Merkantilizm ile birlikte anilmaya
baslayan, zenginlesmenin yolu olarak kabul goren dis ticaret, zamanla ozellikle
de sanayi devrimiyle birlikte, tek bir iilkenin dis ticarete agilmasiyla taraflarin
nasil kazangli ¢ikacagi sorusuna 151k tutarken, ayni zaman da ticarete konu olan
mal ve hizmetlerin fiyatlarinin nasil belirlenecegi hususuna dikkati ¢eker oldugu
i¢in sadece firma iiretici tiiketici bazinda degil uluslararasi bazda fiyati etkileyen
donelerin arastirilmasi gerceklestirilmistir.

Bunun i¢in de, Halil Seyidoglu'nun Uluslararas: Iktisat, Teori Politika ve Uy-
gulamalari, kitabinin yani sira, Levent Kosekahyaoglu'nun ¢evirmenligini yaptig:

v e

Thirlwall ve Lopez’in “Ticaret Liberalizasyonu ve Uluslarin Fakirligi” kitaba; Siir
Erkok Yilmazin “Dis Ticaret Kuramlar: Evrimi” kitaby; Zeynel Dinler “Mikro
Ekonomi” Kitabi, Ardi¢ ve Aydin'in “Iktisat Okullar: ve Emek Piyasas1” Kkitabi,
Cafer Unay’in Makro Iktisat Kitab1 gibi iktisat kaynaklarina miiracaat edilmistir.

Bu kaynaklar Uluslararasi Ticaret anlaminda teorilerden yola ¢ikarken bir
anlamda uygulamacilar olarak kabul edilen isletmecilerin bagvurdugu Kemal
Kurtulusun “Pazarlama Arastirmasi”, Cevirisini Dilan Sarioglunun yaptig: V.
Hammer'in “Gérsel Cekig” kitabi; Edward De Bono’ya ait “ Rekabet Ustii” kitabs;
Ozcan Giiven’e ait [hracat ve ithalat¢inin El kitabi olarak kullanabilecegi “IThracat

ve Ithalat Islemleri” kitaby; Editorliigiinii Yilmaz ve Onay’in yaptig1 “Thracat ve
Ithalat Yonetimi” kitabinin yani sira ikincil kaynaklar olarak da internet orta-
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minda yayinlanmig makale, egitim ve seminer dosyalarinin yer aldig1 kaynaklar
taranmistir.

Ote yandan, uygulamali bilgilerimiz gercevesinde IGEME tarafindan verilen
egitimlere katilmis olmamiz ve ayrica Ulke ierisinde ve digarisinda yapmis oldu-
gumuz egitim seminer gibi egitim danigmanliklarini gergeklestirdigimiz kurum
ve kuruluslarda gordiigiimiiz avantaj ve dez avantajlardan yola ¢ikarak uluslararasi
ticarette fiyatlandirma stratejileri konulu ¢aligma kaleme alinmistir.

Metodoloji

Calismada birincil kaynaklar olarak iktisat ve isletme literatiiriinde konuyu
iceren kaynaklar taranmus, ayrica ikincil kaynaklar olarak da yine konu ile ilgili
yayinlanan dis ticaret uygulamalari seklinde gerceklesen egitim ve seminerlerin
kaynaklarina ulagarak ve hatta bizzat katilarak; ayrica dis ticaret yapan isletmelere
Ticaret ve Sanayi Odalar1 vasitasiyla yapmis oldugumuz etkinliklerde derinlemesine
ve yiiz yiize yapilan goriigmelere bagli olarak Uluslararas: Ticarette Fiyatlandirma
konusundaki isletmelerin izlemesi gereken yaklasimlar, stratejiler ve politikalar

tespit edilerek sunulmustur.

1. FIYATLANDIRMA AMACLARI

Bir isletmenin adi gegtigi vakit fiyatla ilgili ilk akla gelen minimum maliyet
ve maksimum kar amacidir. Ancak, bu gergekte fiyatlandirma bir isletme i¢in
sadece kar amagli yapilan bir misyonu igermemektedir. Mesela, yeni bir iiriiniin
piyasaya saliverilmesine bagli tutundurma, ya da rekabet edebilmek i¢in ayakta
kalma amaci giidden bir pazarlama silahi ve hatta fazla iiretimin eritilebilmesi i¢in
farkl bir senaryo algisi olarak niiksedebilir.

Ote yandan, fiyatlandirma amaglarinin biitiin departmanlari etkileyecek bir
yapida olmasi gerekir. Bu nedenle de, amaglarin belirlenmesinde ve gerceklesti-
rilmesinde tiim departmanlarin isbirligi ve esgiidiimlii caligmasi gerekir. Bunun
i¢in de yoneticinin i¢ ve dis olaylara bagli olarak, belirlenecek fiyat, rekabet pi-
yasasinda, ortalama piyasa fiyat1 seviyesinde, tistiinde ya da altinda olabilecegi

i¢in belirlenen amaglardan birini veya bir kagini se¢mek durumunda kalabilir.
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Kisa, orta hatta uzun vadeli temel fiyatlandirma amaglarina bagli olarak
fiyatlandirma amaglarini su sekilde siralayabiliriz:

Maksimum Satis Amaci

Piyasada siirdiiriilebilirliklerini devam edebilmek amaciyla satis gelirini ar-
tirma amaci giiden firmalar, maksimum satisla bu amaca ulasacaklarina inanirlar.
Ne var ki, maksimum satis amaci sadece kar icerikli degil, yeni sezona girecek
tirtinlere yer agmak icin sezon indirimi gerceklestirme amaci iginde ya da stok
ve depo yonetimine bagli amag i¢in de uygulamaya sokulabilir.

(http://tantalosmaket.blogspot.com/2008/10/pazartlamada -fiyat-stratejileri.
html-16-07-2018) ve (http://perakendeokulum.com/2012/05/18/tiyatlandirma-a-
maclari/-08.08.2018).

Maksimum Kar Amaci

Ozellikle nitelik, kalite ve diger ozellikleri itibariyle piyasadaki mevcut iiriin-
lerden pozitif anlamda farkli olan ve de tercih edilme nedeni ihtiyacin maksimum
faydasini saglamasi olan tiriinlerin fiyatlarinda maksimum kar amaci giidiilebil-
mektedir. Bunun i¢in baslangi¢ girdi maliyetlerini agagiya ¢ekebilme yetenegine
sahip olan firmalarin, piyasa fiyatinin ¢ok altinda mal etmeleri nedeniyle kar
maksimizasyonu otomatik olarak saglanabilmektedir.

Dolayisiyla, bir anlamda ticarette yer etmis olan “para mal alinirken kaza-
nilir!” séylemini dogrular nitelikte olan bu amag, ayni zamanda déviz kurlarinin
dalgalandig1 develuasyonist ortamlardaki ihracat tiriiniin girdisinde yer alan ytik-
sek oranli ithalat miktarina bagli olarak kendini gostermektedir. $6yle ki, ihracat
riiniin %65-70lik kismi ithal girdilerden olusuyor varsayimi altinda, yiiksek doviz
kurlarina bagli ithal mallarinin yine yiiksek kurlardan ihrag edilmesi durumunda
kur farki endeksli kayiplarin giindeme gelmesi s6z konusu olacaktir. Eger iiriin
ithal girdilerinin ytiksek olmasiyla olugan fiyat artiginin i¢ piyasa fiyatlarina yan-
simast durumunda ise i¢ maliyetlerin yiiksek olmasi karlilig1 minimize edecek
hatta kur farkindan dolay1 malin satis1 ve satig sonrasi yerine konmasi miimkiin
olamaz nitelikte kendini gosterecektir. Bu durumda ise isgiicii fiyati issizlik ne-
deniyle diisiik olacagindan yani emek talebi artisina karsilik emek arzinin diistik

160



seyretmesi durumuna bagli olarak digiik ticretli isgticti istihdami kur farkindan
dogan girdi maliyetlerini diisiirecektir. Boyle bir durum s6z konusu oldugu va-
kit ise, yabanc1 yatirimcilara ilave saglanacak destek ve tesviklerle birlikte iilke
ekonomisinde yabanci yatirimer furyasi devreye girecektir.

Ozellikle tiiketim endeksli franchsing isletmelerinin sayisini artmasi baslan-
gi¢c doneminde istthdam yaratacagi i¢in issizlik sorununa ¢oziim olarak goriilse
de, milli dirtin yaratmanin bir anlamda 6nti kesilmis olacak. Elbette, s6z konusu
bu amag kisa, orta ve uzun vadeli farkl: icerikli hedefleri de i¢cinde barindirdig:
i¢in gerek makro gerekse mikro anlamda genis ¢apli ele alinmasi gerekmektedir.

Buna bagli olarak fiyatlandirmada giidiilen karlilik amaglar: birbirinden farkl
olarak kisa vadeli yatirim karlilig1, orta vade de yatirimdan yiiksek kar elde etme
amaci ve uzun donemli karlilik amaci olmak iizere {i¢ ayr1 bicimde ele alabiliriz.

Ote yandan sermayenin marjinal etkinligi eger ki faiz getirisinden diisiik
ise yatirim yapmaktan vaz gegilecegi icin arz yetersizligine bagli olarak fiyatlarin
yiikselmesi soz konusu olacak, aksi durumda ise yani sermayenin marjinal etkin-
ligi faiz getirisinden daha yiiksek beklenti icerisinde olundugu vakit ise yatirim
tercih edilecegi icin bu kez yatirimla olusan istihdam artigina paralel olarak artan
gelir ve satin alma giiciindeki yiikselise bagli talep artisi yine fiyat artisina neden
olacaktir. (Cafer UNAY; Genel Iktisat, Ekin Kitabevi, s. 258, Bursa 1997).

Bu agidan bakildiginda ise, “(Yatirim Miktar1 + Igletim Maliyetleri ) / Yillik
Getiri” formiiliine bagli olarak yatirimin yapilma gitme ya da gitmeme karar:
verilir (http://tantalosmaket.blogspot.com/2008/10/pazartlamada-fiyat-stratejileri.
html-16-07-2018)

Goruldagt tizere bu fiyatlama amacina bagli olarak isletmeler talebi ve
rakiplerinin hareketlerini dikkate alarak fiyat politikalarini sergilemektedirler.
Ancak, yatirirmin geri doniigiim siiresinin de rantabil olmasina dikkat ederek
fiyatlandirmalar: gerekmektedir.

Rekabet¢i Amaglar

Rakiplerin fiyatlar1 temel alinan bu amaca bagl olarak, firmalar piyasada
egemen olmak amaciyla ya da rakiplerini saf dis1 birakmak amaciyla diigiik fiyatlar
tizerine hedeflerini belirlerler. Bir bagka goriiniim olarak da karsimiza 6zellikle
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oligopol tipi piyasa oldugu varsayiminda kendini gosteren bu amaca bagli olarak
ise, fiyatlarin yonii tek basina piyasa 6nderinin tek fiyat ve yiiksek fiyat uygula-
mastyla isleyen sekil kendini gosterir. Bu durum da diger aktorler bas aktoriin
fiyat uygulamasina bagl fiyat uygulamas: yapar.

Bu agidan bakildiginda, fiyatlamada en onemli unsur, tiiketicilerin iiriine
vermeye kabul edecekleri en yiiksek fiyat ile referans fiyatinin tespiti ve rakiplerin
fiyat politikalaridir.

Uriinii Konumlandirma Amac

Ozellikle yiiksek fiyat politikastyla piyasada nam salmig kurumlarin stra-
tejik amacina baktigimiz da, tiiketiciler tarafindan bu markanin ya da triiniin
giivenilirligi, prestij kaynag: olarak gozlendigi ve o nedenle tercih edildiginin
yanu sira statil elde etmek, kendine bir sinif igerisinde gérmek amagli fayda mak-
simizasyonunun s6z konusu umulur alicilar: tarafindan konumlandirma amaci
olarak tercih edilmektedir.

Aksi durum da yani s6z konusu yiiksek fiyat politikasiyla zihinlerde yer
etmis marka ya da iriinlerin diisiik fiyat politikasini tercih etmesi, Griiniin ya
da markanin piyasadaki konumu zedeleyecek ve hatta satiglardan olumsuz etki-
lenecektir. Dolayisiyla bu duruma diismek istemeyen marka ya da iiriin yelpazesi
i¢in indirim merkezleri (outlet) stratejik hamle olarak taktiksel anlayisla devreye
sokulur. Hatta bu merkezlerde dahi emsalleri ile acik ara fiyat fark: gozlenebilir.

Yasamin Siirdiirme (Ayakta Kalma) Amaci

Gerek sektorel gerekse konjonktiirel dalgalanmalarin yasandigi donemler veya
isletmenin yanlis yonetilmesine bagli, maliyetlerin artmasina bagli gibi sebeplerle
diigtilen zor durumlarda diistik fiyat politikas: siirdiiriilebilirlik icin tercih edilen
bir stratejik bir taktiktir.

Bu dénemde 6ncelikli amag sabit giderlerin kargilanabilmesi bile yeterli olacagt
gibi isletmenin zarar pahasina siirdiirtilebilirligi i¢in aldig1 6nemli bir hamledir.
Bu donemlerde ya 6z kaynagindan ya da kredi veya borg ile siirdiiriilebilirligini
saglama yolunu giidecektir.
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Piyasa Kaymagini Yeme Amaci

Tiiketici tatminini maksimum kilan ve piyasada tekel niteliginde bir iiriin
olma 6zelligine sahip ikamesi o an i¢in bulunmayan trtinlerle piyasada yer alan
isletmelerin uyguladiklar: fiyatlama politikasini igermektedir.

Pazarin kaymagini alma veya baslangicta ytiksek fiyat amaglayan isletmeler,
sonradan rakiplerin o alana girecegi diisiincesiyle, fiyat: yiiksek tutarak, ilk pazara
giriste yiiksek gelir saglamaya calisilir. Ne var ki, daha sonra ikamesi devreye girdigi
vakit piyasada olugan rekabet ortaminda sadik miisteri imaji tersine donme riski
ile kars1 karsiya kalina bilen riskli bir stratejidir. Bu durumda fiyatin zamaninda
indirilmesi gerekir. Ancak fiyat birden diigiiriilmemelidir. Uriiniin ilk alicis1 daha
sonra diigen fiyatlar karsisinda kendilerini enayi ya da kandirilmis, kaziklanmais
pozisyonunda bulacaklari i¢in talep bagimlilig1 aksine donmekle kalmayip, tiriin
ya da marka hakkinda kotii propaganda yapabilirler.

Ne var ki piyasaya yeni girisgler ayn1 zamanda 6lgek ekonomisinin yarattigi
avantajlar1 da beraberinde getirecegi icin, piyasaya yeni girisler sirasinda bekle-
nilmesi de icap da edebilir.

Maliyet diisiirmenin de plani yapilmali. Uriinden gelen yiiksek kar marjlar
firmanin daha rekabetci olmak i¢in fiyatlarini diistirmesi gerektiginde maliyet
yapisini zorlayabilmektedir.

Piyasanin kaymagini almak i¢in olusturulmus fiyath tiriiniin stok devir hiz
diisiik olacagindan eger ki toptanci statiisiinde bir isletme isek, perakendecilere
cekici kar marji verilmesi gerekir. Dagitim kanalinda sorun olabilmesine karsilik
piyasa fiyat: yani tiiketiciye yansiyan fiyat ile perakendecilere verilen fiyat ara-
sinda kar marjinin cazip olmasi perakendeciler araciliiyla piyasaya hakim olma
avantaji da saglanabilmektedir.

2. ULUSLARARASI TICARETTE FIYATLANDIRMAYI ETKILEYEN
FAKTORLER

Gliniimiiz rekabetci piyasa ortaminda isletmeler icin en énemli karar uluslara-
rasl piyasaya girip giremeyecegi sorusundadir. Hizli bir degisim ve gelisime sahne
olan kiiresel rekabet ortami, 6zellikle uluslararasi rekabette yeni yonelimlerin bag
gostermesiyle i¢ piyasasina bagimli isletmelerin degisime ayak uyduramamasi ya
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da degisimden bihaber olmalarina karsilik sonlarinin da yakin oldugunu ifade
edebiliriz.

Soyle ki, uluslararasi ticarette artik ne birkag tilkenin ne de birkag firmanin
ad1 gegmektedir. AB, NAFTA gibi ekonomik biitiinlesmelerin yayginlasmasiyla
bir tarafta tilke bayraklar: rekabet ederken madalyonun arka tarafinda iilkelerin
uluslararasi markalarinin bayraklari rekabet ortaminda karsi cephede yer aliyor-
mus gibi goriinseler de, bir¢ok olanda yaptiklar: evliliklerle ortak karar alma ve
ortak hareket etme egiliminde olabilmektedirler.

Mesela Tiirkiye’de karayolu yolcu tagimaciliginda Mercedes, MAN, MITHS-
BUHSI, SETRA yarisinda agik ara iistiin olan Mercedes SETRA evliligi ile Pazar
payini daha da artirmig duruma gegerken egemen marka statiisiinde yer alarak
tiyatlandirma stratejisini de ona gore gelistirmis durumdadar.

Ote yandan baglangigta emek yogun iiretimlerin iicret artiglarina bagl ma-
liyetlerinin sermaye yogun {iretimle minimize edilmesi ve akibetinde de iiretim
sermayesi yogunlugunun bilgi yogun hale doniigmesi maliyetlerde ciddi bir da-
ralma saglarken, i¢ piyasay1 koruma amagli kota ve benzeri vergilerinde kaleme
alinmasiyla fiyatlandirma stratejilerinde 6nemli hamlelerin atilmasina etken rol
oynamuigtir.

Dolayisiyla, firmalar i¢ piyasada talebin daralmasiyla arayiglarini dig piyasa-
lara yoneltseler de, dis ticaret maliyetlerinin i¢ ticaret maliyetleriyle bir tutmus ve
bunun yani sira da ig ticaret kurallari ile dig ticaret kurallarini da bir tuttuklar:
i¢in, ozellikle doviz kuru farkliliklari, 6deme sekilleri ve de teslim sekillerine
bagli ciddi sorun ve maliyet artigini gogiislemek zorunda kaldiklari i¢in iflaslarla
kargt kargtya gelebilmektedirler. (Mine Yilmazer, Meltem Onay; [hracat ve Ithalat
Yonetimi, Yeni Stratejiler ve Giincel Uygulamalar, Nobel yay. 2015, s. 56)

Bu agidan baktigimizda da dis ticaretin ¢ok biiyiik riskler tasidigini ifade
edebiliriz. Bu risklerin en basinda da ekonomik ve ticari riskler gelmektedir. Genel
diinya dl¢eginde veya iilkeler, bolgeler bazinda konjonktiirel kosullarin sonucu
ortaya ¢ikan bu tarz riskler kendini enflasyon, faiz krizi, kur krizi, borg krizi,
tahsilat krizi, alicilarin iflasi, gibi kontrol edilebilen ve/veya kontrol edilemeyen
makro mikro riskler olarak kendini gosterir.

Ote yandan, siyasi riskler olarak dis ticarette etkili olan diger risklere baktigi-
mizda da ozellikle, darbe girisimleri, iilkeler arasi gerilimler, ambargo ve boykotlar
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karsimiza ¢ikmaktadir. Bunun yansira tilkelerin yagamis olduklar: dogal afetler
de ayr1 bir dis ticaret riski olarak adlandirilabilir.

Dikkat edilirse, biitiin bu dis ticaret riskleri 6zellikle uluslararasi ticarette
fiyatlandirmada etki eden faktorlerin icerisinde yer alsa da esas yansimasi kur
farklari ile olugan maliyetlerin fiyatlar genel seviyesindeki iz diisimii seklinde
olusudur.

O nedenle bu bolimde uluslararas: ticarette fiyatlandirmayi etkileyen fak-
torler baghig altinda maliyet, rekabet ve talep faktorlerinin yani sira tilkelerin dis
ticaret politikalarina bagli olarak igletmelerin fiyatlandirma stratejilerinde etkili

olan araglar da ayri1 ayr1 ele alinmistir.

2.1. Uluslararasi Fiyatlandirmada Maliyet Faktorii

Bilindigi tizere bir isletmenin toplam kari, toplam maliyetleri (TM) ile top-
lam hasilat1 (TH) arasinda kalan pozitif kismini (TM - TH = + KAR) ifade eder.
Dolayisiyla toplam maliyet {iretime kosulan iretim faktorlerine yapilan masraflar:
(girdi) ifade ederken; toplam hasila da tiretim miktarinin (gikti) satis fiyatiyla
carpilmasi ile olusan parasal (F x Miktar) ifadeyi ifade etmektedir.

Ne var ki bu yéntem de; Fiyat = Direkt Maliyetler + Genel Uretim Gider-
leri + Kar Marj1 (Yilmazer ve Onay, age, s. 71) seklinde belirlenirken, gerek kur
farkliliklar: gerekse ihrag tirtinti satiga hazir hale getirmede kullanilan ithal iirtin
girdilerinin yiiksek olusu, iriiniin tedarik zinciri asamasinda ilave maliyetlerin
de tistlenilmesine neden olmaktadir.

Yani girdi anindaki tiretim maliyeti ile satis sonrasi tekrar ayni tiriinii yerine
koyabilme girdi maliyeti 6zellikle kriz ortamlarinda, milli paranin deger kaybet-
mesine bagli kur istikrasizlig1 anlarinda {iretim ve yatirim yapma riski arataca-
gindan kredi talebini yerine getirmede kredi maliyetleri de artis gosterecektir. O
nedenle bu gibi durumlarda eger kredi ile yatirim ve iiretim tercih ediliyorsa faiz
maliyetinin yani sira kur farki maliyetinin de fiyata yansimasi gerekmektedir.

Ote yandan, uluslararasi piyasada genel olarak daha ¢ok sayida rakip olmasi
ozellikle girdilerin onlar tarafindan da talep goriiyor olmasi, girdi maliyetlerini

6nemli derecede etkilemekte ve gok daha siddetli rekabet ortaya ¢ikabilmektedir.
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Kaldi ki, ¢ok farkli para birimlerinin devreye girmesinin yani sira, tagima,
depolama, sigorta, vergi, resim ve har¢ maliyetlerinin ilave edilmesi fiyat artisina
hatta tutundurma amagh sineye ¢ekme egiliminde bulunmak zorunda kalina-
bilmektedir.

Mesela teslim seklinin degisikligine bagli olarak, navlun bedeli, sigortanin
yani sira harg¢ ve vergilerin de dahil olmasiyla kabaran bir maliyet faturasi s6z
konusu olabilmektedir.

Goruldigii tizere, fiyatlandirmada kontrol edilebilir fiyatlandirma faktorle-
rinin yani sira kontrol edilemez fiyatlandirma faktorleri de bulunmaktadir. Buna
bagli olarak da iiriin maliyetinden Gte, satis ve dagitim maliyeti, pazarlama destegi
maliyeti ile {irtin kalite ve imaj destegi maliyeti de fiyatlandirmada etkin olan
faktdrlerdendir (Yasar GURSOY, Dis Ticaret iglemleri Yonetimi, Ekin. Yay. 5.
Aski, 2009, s. 288).

Bir tarafta degisken maliyetler diger tarafta da sabit maliyetler, kar endeksli
tiyatlamada 6nemli kriter olarak karsimiza ¢ikmaktadir. Nitekim buna bagli olarak
tasima sekilleri ve navlun 6demelerinin yarattig: ilave masraflar degisken ma-
liyetler statiisiinde olacagindan, aslinda bilinen sabit giderlerin 6tesinde siirpriz
giderler olarak karsimiza ¢ikabilmektedir.

Ayni sekilde 6deme sekillerinin de kur farkliliklarindan dogacak maliyetlerle
alakal1 fiyatlandirma stratejisinde etkin rol oynamaktadir.

2.2. Uluslararasi Ticarette Rekabet Faktorii

Uluslararas: piyasalarda ya da ihracati diistintilen {ilkelerdeki piyasada olu-
san rekabet fiyat: yontemi, rakip iiriine gore farklilagtirma derecesi diigitk olan
trtinlerde kullanilmasi tercih edilmektedir. Rakip firma fiyatlarinin aynen uy-
gulanmasi s6z konusu olmasa da, {istiinde ya da altinda fiyat uygulamas tercih
edilebilir. Ancak 6nemli olan belirlenen fiyatin maliyetin altinda ya da ne kadar
tizerinde olup olmadigina bagli elde edilecek karin tatmin ediciligi, zararin da
tolare edilebilme yetenegi 6nem arz etmektedir.

2.3. Uluslararasi Ticarette Talep Faktorii

Iktisat bilimindeki Talep Kanununa gére belirli bir piyasada belirli bir malin
fiyati arttiginda diger degiskenler sabit kalmak kaydiyla, o mala talep edilen miktar
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azalmakta, tam tersi durumda ise yani fiyatlarin diismesi sonucunda talep edilen
miktar artmaktadir (Bakiniz, Zeynel Dinler; Mikro Ekonomi, Ekin Kitabevi, 9.
Baski, s.75 ve , Bursa - 1993 ve Richard G. Lipsey and Peter O Steiner, Economics,
Sixth Edition, Harper International Edition, s. 50, 1981).

Ne var ki, reel ekonomide diger degiskenlerin sabit kalmasi s6z konusu ola-
mayacagindan dolay, ayni anda ikame mallarinin piyasada kol gezdigi ve hatta
serbest piyasa mekanizmasi ¢ercevesinde birakiniz yapsinlar birakiniz gegsinler
diistincesiyle faaliyette bulunan liberal ekonominin yansimasi olarak cetin bir
rekabet ortaminda fiyatlandirma isleminin etkileyen faktorii cogu zaman fiyat
olmaktan ¢ikabilmektedir.

Soyle ki, tiiketiciler bazi durumlarda ihtiyacini tatmin edecek {iriiniin paha-
liligindan ziyade bulunabilirligine, siirekliligine, ulasilabilirligine ve dahi servis
garantisi ile yedek parca tedarikine yonelik kisaslar1 dikkate almaktadir.

Ornegin X marka bir iiriin ithal olarak satin alindig1 vakit, o iilkede ve
dahi o iilkenin yerelinde ulasilabilirligi, servis ve parca tedariki gibi konular
aragtirilmaktadir. Dolayisiyla ucuz ithal edilmis olan bir iiriin arza nedeniyle
tekrar kullanimi s6z konusu olmamakta ve dahi parca degisiminin de miimkiin
olmamasi nedeniyle de tekrar kullanimi imkansiz olabilmektedir.

Ote yandan farkli iilkelerle olan ticari iliskiler neticesinde, sizin tilkenizde
tercih edilmeyen ve zevk tercihlere zit olan bir iriin bagka bir iilkede daha yiiksek
rakama talep bulabilmekte.

Yani bir anlamda talep kanununa bagli talebi etkileyen faktorlerin icerisinde
gerek tamamlayici mal olma 6zelligi, gerekse ikame mali olma 6zelligi dis ticaret
drininin fiyatlandirilmasinda 6nemli kriter olarak yer almaktadir.

2.4. Hiikiimetlerin Uluslararasi Ticaret Politikas1 Amaglarina Yonelik
Fiyatlandirma Faktorii

Hiikiimetlerin bir taraftan cari agig1 kapatmaya yonelik dig 6demeler den-
gesizligini gidermeye yonelik gelistirdigi politikalari, diger tarafta yerli iiretimi
korumak maksadiyla sergiledikleri dnlem paketleri ve hatta iktisadi kalkinmanin
yani sira i¢ piyasadaki aksakliklarin giderilmesine yonelik amaglari ¢cercevesinde;
hazineye gelir saglamak, uluslararasi iktisadi siyasi giiveni korumak ve de sosyal
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amaglar1 cercevesinde almis oldugu iktisat politikalar:1 dolayl1 yoldan firmalarin
dis ticaret fiyatlandirma stratejilerinde 6nemli rol oynamaktadr.

Gergekten de, dis ticaret politikalarinin amaglar: cercevesinde gerceklestir-
dikleri ve/veya tercih ettikleri araglar ayni zamanda ithal fiyatlarinin dismesine
sebep olurken, ihracat artisinda da yiikselmeye neden olabilmektedir.

Oyle ki, kotalar sayesinde miktarlar iizerinde etkili olurken, siibvansiyonlar
araciligryla tesvik saglayabiliyor. Gimriik vergilerinde yapmis oldugu oynamalarina
ilaveten tarifelerle de giris ¢ikis sirkiilasyonunu kontrol altinda tutarken, isletme
yoneticilerinin de bu araglarin kullaniminda yaratilan firsatlar: fiyatlandirma
stratejisinde etkin senaryo yaratabilmesine neden olmaktadir.

3. FIYATLANDIRMA YAKLASIMLARI VE FIYATLANDIRMA POLI-
TIKALARI

Firmalarin fiyatlandirmalarinin sadece kar amagli degil tutunma ve hatta
tilkelerin dis ticaret politikalarina ve dahi diger siyasi durumlarina bagh olarak
da etkilendigini ikinci béliimde agiklamistik.

Bu agamada ise, hangi faktorlerle etkilendiginin tespitine bagli olarak litera-
tiirde yer alan fiyatlandirma yaklagimlari ve bu yaklagimlara yonelik Fiyatlandirma
politikalar: ele alinmaigtur.

Ne var ki, fiyatlandirma da isletmelerin temel amaglar1 ayni zamanda lite-
ratlirde karsimiza fiyatlandirma yaklagimlar: olarak ¢ikmaktadir. Bu nedenle de
tiyati ve fiyatlandirmay etkileyen temel faktorlere dayanarak olusan temel amag-
lar gercevesinde asagidaki tablodan da anlagilacag: tizere fiyat ve fiyatlandirma
yaklagimlari olusturulmustur;
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Tablo-1: Fiyat ve Fiyatlandirma Yaklasimlar:

Fiyat - Kar/Zarar (Maliyet) | Fiyat - Gelir | Fiyat - Rekabet yaklagimi,

Yaklagimi, Yaklagimi,

Fiyat - Piyasaya Giris Yaklagimi | Fiyat - Talep | Fiyat - Tutundurma Yaklagimi
Yaklagimi

Fiyat - Arz Yaklagimi Fiyat - Marka Imaj1 | Fiyat - Ulke Imaji Yaklagim1
Yaklagimi

Fiyat - Odeme Sekilleri Yaklagim1

3.1. Fiyatlandirma Politikalar:

Bilindigi iizere talep kanununa bagl olarak, diger degiskenler sabit oldugu
varsayiminda bir malin fiyat: ile o mala olan talep arasinda ters orantil: iligki
bulunmaktadir. Dolayisiyla da fiyatlandirma kararlari alinirken talebi etkileyen
faktorlerinin yani sira fiyat: etkileyen faktorlerinde dikkate alinmasi gerekir.
Buradan hareketle de firmalar i¢in hem maliyet odakli hem de pazar odakli
fiyatlandirma politikasindan bahsedebiliriz.

3.1.2 Maliyet Odakl1 Fiyatlandirma Yontemleri

“Maliyet + Kar” yontemi olarak da bilinen bu yontemde, her bir birim iire-
tim icin maliyetler belirlenir ve belirlenen maliyetlere kar marji eklenerek fiyat
olusturulur. Ancak kiigiik firmalarla Kobi tarzi firmalarin maliyet odakl: fiyatlan-
dirma yontemleri farklilik arz edebilir. $6yle ki, kiigiik firmalar sabit maliyetlerin
karsilanmasini hedef almak isterlerken kar marjlarini buna gore belirleyebilirler.
Ancak Kobi tarzi biiyiik isletmelerde hem yonetim politikast hem de sektorel
rekabet sartlarina bagli fiyatlandirma yontemi daha profesyonel olarak ele alinir.

Bu anlamda Maliyet Art1 Kar Yaklasgiminin Uygulandig1 Baslica Yontemlerini;

- Tam Maliyet Fiyatlandirma Yontemi

- Dogrudan Maliyet Fiyatlandirma Yoéntemi
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- Marjinal Maliyet Fiyatlandirma Yoéntemi
- Basa Bas Fiyatlandirma Yontemi

seklinde siralayabiliriz.

3.2.2. Pazar Odakl: Fiyatlandirma Yontemleri

Talep ve rekabet agisindan fiyatlandirma yonteminin yer aldig1 Pazar odakli
tiyatlandirma da, bir taraf da talep kanunu ve diger degiskenlerin degiskenligi
durumu ile diger tarafta rekabet tistiinligii ve rekabetci giiciin dikkate alinmas:

dikkate alinir. Asagida nu iki yontem islenmistir.

3.2.2.1. Talep Odakl1 Fiyatlandirma

Ozellikle iiriin maliyetlerine bakilarak iiriiniin arz edilip edilmeyecegi husu-
sunun yani sira maliyetlerin degismedigi durumlarda niiks eden talep yogunlu-
guna bagli fiyatlandirma yontemidir. Yani bu yontemde, maliyetlerin sabit ancak
talebin yogunlugu dikkate alinir.

Ayrica, sunulan mal ya da hizmetin fiyatinin, misteri tarafindan algilanan
iriin 6zellikleri, tiriin performansi, iiriin kullanimindan elde edilen psikolojik
fayda ve isletme tarafindan saglanan satis sonrasi ve diger hizmetler gibi miisteri
degeri olarak anilan bazi unsurlara da dayandirilir.

Ote yandan, bu yéntemde tiiketicinin teklifleri degerlendirmesine bagli olarak
yaptig1 karsilastirmalar sonucu fiyatlandirma yapilir. Ancak her ne kadar ikame
riin ozelligi tasiyor olsa da tiiketici gerek iiriin gerekse fiyat farkliliklarina yonelik
tercihlerini yogunlastiracag i¢in talep odakli fiyatlandirma da bu alg: farkina
bagli yapilmaktadir. Kald1 ki, tirtin farklilastirmasi iireticiye fiyat tizerinde belirli
bir karar serbestisi saglamaktadir. Buna gore de, tiriin farklilastirmasindan elde
edilebilen ¢ok sayida fayda nedeni ile iiriin farklilastirmasinin pek ¢ok tiirii ile
karsilagilabilir. Ornegin; televizyon setleri ya da buzdolabinda oldugu gibi teknik
Performanslarina Gore farklilastirma; ya da ambalaj ve paketleme 6zelliklerine
gore tiitiin Griinleri ve kozmetikte yapilan uygulamalarin yani sira mesrubat sek-
tortinde goriilen tat gibi fiziksel 6zelliklerindeki farkliliklara ile reklam tanitima

gore farklilastirmalar s6z konusu olabilir.
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Gergekten bunlara ilaveten de ulasilabilirlik servis garantisi gibi maksimum
fayda ve maksimum tatmin saglayan hizmet avantajlarini da dahil ettigimizde s6z
konusu fiyatlandirmada farklilastirma metotlar: karsimiza ¢ikmaktadir.

3.2.2.2. Rekabet Odakl: Fiyatlandirma

Her ne kadar fiyatlandirma da firmanin, markanin ve dahi @iriiniin mevcut
durumu ve bu duruma bagli hamleleri fiyatlandirma da etkin rol oynuyor olsa
da, rakiplerin de mevcut durumlarinin yani sira beklenen hamleleri, stratejileri,
politikalar: ve taktikleri olduk¢a 6nem arz etmektedir.

Soyle ki bu fiyatlandirma yonteminde pazarda yer alan diger rakiplerin hatta
sonradan dahil olabilecek yeni arz edenlerin belirleyecegi uygulayacag: ya da
uygulamakta oldugu fiyat politikalar1 ve {irtin marka firma durumlar:1 dikkate
alinarak fiyatlarla ilgili hamle yapilir.

Bu agidan degerlendirmeye aldigimiz vakit 6zellikle ihale alimlarinda uygula-
nan kapali zarf usulii fiyatlandirma ile gida, hammadde ve ara mali sektorlerinde
yer bulan going rate tarzi fiyatlandirma metodu goze carpar (ayrinti i¢in bakiniz,
Ayse Oya BENLI, Thracatta Fiyatlandirma ve Teklif Hazirlama, Thracat1 Gelistirme
Etid Merkezi Ar-Ge Baskanligi, arastirma dairesi, Temmuz 2006, s. 26) .

4. FIYATLANDIRMA STRATEJiLERi

Bilindigi iizere, isletmenin uzun dénem amag ve hedeflerini belirleme ve
bu amaglar1 gergeklestirebilmek icin gereken kaynaklarini tahsis ederek uygun
faaliyet programlarinin hazirlanmasina strateji denilmektedir.

Dolayisiyla ister ulusal isterse uluslararasi alanda faaliyetini siirdiirsiin hemen
hemen her isletmenin bir fiyatlandirma politikasi bulunmaktadir. Ozellikle ilk akla
gelen kar amaci gercevesinde insa edilmis olan firma algisi, gerek stirdiiriilebilirlik
gerekse kriz ortaminda firsat yaratma hatta siirekli karlilik hevesleri neticesinde
ilk bakilacak stratejik kisim fiyatlandirma olarak karsimiza ¢ikmaktadir.

Dolayisiyla, kurumsal ya da marka ve hatta iirtin bazli vizyonunu yerine ge-
tirmek amaciyla isletmelerin rekabet tistiinligii yaratmak dis piyasalara agilmak
gibi alternatif senaryolarini gerceklestirmede fiyat ve fiyatlandirma stratejileri
olduk¢a 6nem arz etmektedir.

171



Ozellikle yeni pazarlara agilma ihtiyaci duyan firmalarin ve hatta i piyasadan
dis piyasaya bu amagla yonelen ihracat¢ firmalarin fiyatlandirma stratejilerini
belirlerken aslinda Yiiksek Fiyat ve Diisiik Fiyat stratejisi olmak iizere iki temel
strateji fizerine yogunlastigini gérmekteyiz. Soz konusu fiyatlandirma stratejileri
asagida ele alinmistir.

4.1 Yiiksek Fiyat Stratejisi

Ihracat yapan ya da yapacak olan firmanin iriinii ya da kendisi piyasada
tekel ise yliksek fiyat stratejisini uygulayacaktir. Ayni zamanda piyasada benzeri
olmayan ya da teknolojik bir {irtin sunuyor, tiiketici algisinda bir kalite imaji
yaratmak istiyorsa yine bu stratejiyi uygulayacaktir. Yiiksek fiyat stratejisinin en
dikkate deger yani, firmaya biiyiik kar saglamasidir. Yiiksek fiyat stratejisinin
olumsuz yanlar1 da vardir. Ornek vermek gerekirse éncelikle firma yiiksek fiyat
stratejisi uyguladig1 zaman sattig1 tiriinlerin titketimini sinirlandirmis olmaktadir.
Yani firmanin sattig1 tirtinlerin fiyat: yliksek oldugu zaman tiim tiiketiciler gelir
kisitindan dolay1 firmanin o {iriiniinii titketemez. {lk kez girilecek pazarlarda,
yiiksek fiyat stratejisi ¢ok dikkatli uygulanmalidir. Hatta miimkiinse diisiik fiyatla
piyasaya girilip kademeleri olarak fiyatlar yiikseltilmelidir. Bir diger dezavantaji ise
ozellikle dlcek ekonomisinden faydalanan biiytik dl¢ekli firmalarin ytiksek fiyat
stratejilerini uygulamasi kiictik oleekli firmalarin o pazara giris istahini arttirir
ve Oniinil agar. Biyiik olcekli firmalarin bu stratejiyi uygularken ¢ok dikkatli
olmasi gerekmektedir.

4.2 Diisiik Fiyat Stratejisi

Herhangi bir tilke pazarina girerken ya da faaliyet gosterirken sizin trtinii-
niizle ilgili arz fazlasi varsa, yani piyasaya sunulan {iriin, titketimden fazla ise bu
stratejinin uygulanmasinda fayda goriilmektedir. Ayrica ihracat¢i firmalar bu
stratejileri baska amaglar icin de uygulayabilmektedir. Ornegin bir firma bir iilke
piyasasina ilk kez giriyorsa éirtintiniin taninmasini ve genis kitlelerce denenmesini
saglamak i¢in, atil firetim kapasitesini harekete gecirip diisiik fiyat uygulayarak
rakiplerini piyasadan silmeyi diistinebilecektir. Bu konudaki 6rnekleri arttirmak
miimkiindiir. Diistik fiyat stratejisinin de olumsuz yonleri vardir. Bu stratejinin
olumsuz yonlerinden 6rnek vermek gerekirse 6ncelikle tiiketici algisinda © neden
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bu kadar ucuz, yoksa kalitesinde mi bir sorun var © kuskusuna sebep olabil-
mektedir. Ayrica bazi ithalatc iilkelerde anti-damping uygulamalarina da sebep
verebilmektedir.

4.3 Diger Stratejiler

Maly, Pazar fiyatinin tizerinde fiyatlandirarak mala sayginlik kazandirma,
ozel fiyatlama gibi politikalar, gercekte psikolojik fiyatlandirma politikalaridir.
Bunun yani sira, perakendeci diizeyinde ¢ok yaygin olan bir psikolojik fiyatlan-
dirma politikas: da kalanl fiyatlandirma politikasidir. ( Cemalcilar, 1977 : 347 )

Ayrica maliyete, talebe, rekabete ve deger temelli fiyatlandirma stratejileri
diger fiyatlandirma stratejilerinin igerisinde yer almaktadir.

4.3.1 Maliyete Gore Fiyatlandirma

Maliyete dayali fiyatlandirma tretim, dagitim ve satis igin gosterilen gabay1
ve girilen riski karsilayabilmek adina {iriiniin maliyetine belirli bir oran eklenerek
yapilmaktadir (Kotler ve Armstrong, 2012: 295). Maliyet temelli yaklasim basit,
maliyetin geri doniisiiniin garanti olmasi ve degisen kosullara uyum goéstermesi
bakimindan avantajli yanlara sahiptir (Sherlekar, Prasad ve Victor, 2010: 200).
Buna kargin maliyet temelli fiyatlandirmada miigterinin fiyatlandirmaya iliskin
tercihleri goz ard1 edilmesinden dolay1 dezavantaji oldugu séylenebilir (Phillips,
2011: 45).

4.3.2. Talebe Gore Fiyatlandirma

Ekonomide talep kavrami ¢ogu zaman belirli bir {iriin ve hizmete duyulan
gereksinim veya arzu gibi disiiniilse de kastedilen anlam itibariyle, talep, bir
bedel karsiliginda bir {iriin veya hizmete olan istegin veya arzunun satin alma
giiciiyle desteklenmesini ifade etmektedir. Bir bagka ifadeyle, taleple, belirli bir
zaman dilimi igerisinde, belirli fiyat karsiliginda insanlarin satin alabilecegi iiriin
miktar1 kastedilmektedir (Parasiz, 2010: 24).

Talebe dayali fiyatlandirma kararlarinda, firma tiriin i¢cin dogru fiyat: bulmaya
calisirken, fiyatin talepten nasil etkilendigini anlamaya ¢aligmaktadir (Kimes,
Phillips ve Summa, 2012: 110).

173



4.3.3 Rekabete Gore Fiyatlandirma

Maliyete ve talebe dayali fiyatlandirma mevcut pazar sartlarindaki rekabeti
g6z Oniine almadigindan dolayi rakiplerin olasi tepkilerini ihmal etmektedirler.
Bu da firmalarin fiyatlandirma stratejilerini eksik veya yanlis degerlendirmele-
rine neden olmakta ve miisteri kaybina sebep olmaktadir (Islamoglu, 2013: 422).
Rekabet temelli fiyatlandirmada firmalar fiyatlandirma stratejilerini rakiplerinin
stratejilerine, maliyetlerine, fiyatlarina ve piyasaya sundugu tekliflere gore deger-
lendirirler (Kotler ve Armstrong, 2012: 299).

Fiyatlandirma kararini verecek olan yoneticiler, fiyatlarda yaptiklar: herhangi
bir degisikligin rakiplerini nasil etkileyecegini diisiinmeli ve kendilerine “Rakip
ben olsaydim ne yapardim?” sorusunu sormali ve aldiklar: fiyatlandirma kararinin
sektoriin karlilig: tizerindeki etkilerini ihmal etmemelidirler (Dolan, 2011: 27).

4.4.4 Deger Temelli Fiyatlandirma

Deger temelli fiyatlandirmada miisterinin satin almak istedigi triinle il-
gili zihninde belirli bir fiyat vardir. Satici miisterinin zihnindeki bu fiyata gore
fiyatlandirmay1 yapmasi deger temelli fiyatlandirma olarak adlandirilmaktadir
(Phillips, 2011: 47). Bu fiyatlandirma yaklasiminda, aslinda, misteri bir tirtini
satin alirken belirli bir fiyat karsiliginda fayda saglayacag: degeri satin almak-
tadir. En nihayetinde saticinin sundugu fiyatin dogru olup olmadigin1 miisteri
belirleyecektir. (Kotler ve Armstrong, 2012: 291).

5. Bulgular

Dis Ticaret Uygulamalarinda fiyata yonelik strateji gelistirmeye kalktigimizda
sadece birey, aile ve firma gibi mikro ekonomi endeksli karar birimlerinin davra-
nislarini degil; ayni zamanda uluslararas: iktisadi mali kuruluslarin kurallarini
ve hatta merkantilizmden giiniimiize siire gelen uluslararasi ticaretin evrimini
g6z oniine almak kaydiyla iilkelerin, devletlerin iktisadi ve siyasi politikalarini da
dikkate alan makro bazli degisimleri de dikkate almak gerekmektedir.

Soyle ki, uluslararasi arena da faaliyette bulunan ya da bulunacak olan bir
isletmenin, bu piyasaya girebilmesi ya da girmis oldugu piyasada stirdiiriilebirli-
gini kazanabilmesi icin, her ne kadar girdi maliyetlerine bagli fiyat olusturmasi
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6nem arz etse de, ithal girdilerin ve de ihrag iirtiniiniin 6deme seklindeki doviz
kurlarinin stratejik ozelligi dikkate alinmalidir.

Kaldi ki, rekabet edebilme ve rekabetci giiciinii firsata ¢evirebilme agamasinda
sadece 6deme sekli degil teslim sekli dahi 6nem arz etmektedir.

Opysa bir malin giimritk mevzuatina gére yurd disina ¢ikartilip bedelinin de
kambiyo mevzuatina gore yurda getirilmesi hususu her ne kadar fiili ihracat ola-
rak gegse de dis ticaret rejimleri, {ilkelere para girdi ¢ikt: politikalar: gibi iktisadi
siyasi mevzuatlar firmalarin, devletlerin fiyatlandirma da farkl: taktik, stratejik
hamle ve politika sergilemesine neden olmaktadir.

Iste bu caligmada da, bir tarafta girdi maliyetlerinin yani sira girdi saglanan
tilkelerin siyasi iktisadi yapilary; diger tarafta ise hem tilke hem de sektérel ola-
rak rakiplerin hamlelerinin yani sira bolgesel, kiiresel tiiketici tercihleri ve talep
analizine bagli olusan fiyatlandirma stratejilerine yer verilmistir.

6. SONUC - TARTISMA

Makalede Uluslararas: Ticaretteki Fiyatlandirmay: Etkileyen Stratejiler ve
Unsurlarindan bahsedilmektedir. Bu unsurlar 6zellikle ihracat fiyatlandirmasinin
belirlenmesinde énemli bir rol oynamaktadir. Ozellikle Yiiksek Fiyat ve Diigiik
Fiyat Stratejileri dig ticaretimizin en 6nemli ihracat fiyatlandirma unsurlarin-
dadir. Bu baglamda dig ticaret yapan sirketler bu unsurlar: bilhassa goz éniinde
bulundurmak durumundadairlar.

Ote yandan gittikce artan doviz fiyatlar1 kargisinda maliyetler de artmakta
olup yeniden fiyatlandirma stratejileri belirlenmek durumunda kalinacaktir. Ozel-
likle ithal girdiyle iiretilen mal ve hizmetlerdeki fiyatlar déviz kurunun artma-
siyla iyice yiiksek fiyatlardan satilmak durumunda kalmaktadir. Ayrica makalede
bahsedildigi iizere fiyatlandirma yaklasimlari fiyatlandirma konusunun 6nemli
bagliklarindandir.

Fiyatlandirma giintimiizde isletmeler agisindan en 6nemli konularin baginda
gelmektedir. Igletmeler dogru fiyatlandirma politikalari neticesinde devamliligini
saglamakta, belirli oranlarda kar elde etmekte ve pazar payini artirmaya ¢aligmak-
tadir. Bu sebeple fiyatlandirma konusunun igletmenin amaglari gerceklestirmede
kritik bir role sahip oldugu soylenebilir. Isletmeler agisindan fiyatlandirmanin
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6nemi bu amaglarla da sinirli kalmamaktadir. Fiyatlandirma ayrica igletmenin
rakipleriyle rekabet edebilmesinde, markalasmasinda ve iiriiniin gercek degerini
yansitmast agisindan da dnemli bir rol tistlenmektedir. Fiyatlandirma miisterilerin
iiriin veya hizmeti satin almasinda etkili olmaktadur. Isletmelerin fiyatlandirma
kararlarinda ne fiyatlar1 disiik tutarak tirtin veya hizmetin degerini azaltmalar
ne de yiiksek fiyatlar belirleyerek miisteri kaybina sebep olabilecek bir faaliyette
bulunmamalar: gerekmektedir.

Bunun iginde ithal girdi ve doviz kurlarina bagli maliyetler bir tarafta, ulus-
lararasi iktisadi ve siyasi degisimler diger tarafta dis ticarette 6zellikle de fiyat-
landirma da ve malin teslimi ile birlikte bedelinin yurda getirilmesi anlaminda

dikkate alinmasi gereken stratejik 6neme sahip ana bagliklardir.
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Ozet

Diizce Universitesi Isletme Fakiiltesinde gorev yapan akademisyenlerin tam
sayim yontemi ile 6rnekleme dahil edildigi ¢aligmada nicel arastirma yontemle-
rinden anket teknigi ile veriler toplanmistir. Karar verme tiplerinin drneklemde
hangi agirlikta ortaya ¢iktiginin ve adanmislik davraniginin en gok hangi boyutta
var oldugunun belirlenmesi ve yine karar verme ve adanmislik davranislarinin
birbiri ile olan iligkisinin belirlenmesi de diger bir ¢alisma amacidir. Arastirma
sonucunda elde edilecek bulgular 6zellikle yoneticiler agisindan 6nem tagimaktadur.
Ise alimda, terfilerde veya yer degistirmelerde kullanilabilecek bir kriter olarak
karar verme tarzlari isine kendini adayan calisanlara sahip olmay: getirebilecektir.
Isletmelerin isine kendini adamis ve isi ile biitiinlesmis ¢aliganlara sahip olmasi
uzun vadede isletme performansini artirict en 6nemli faktordiir. Bu agidan ige
adanmaya dikkat ¢ekilerek yonetimsel faaliyetlerde bu konunun iizerinde durmanin
6nemi bir kez daha vurgulanmis olacaktir. Aragtirmanin sonucunda karar verme
tarzlarinin adanmiglik ile pozitif ve negatif yonlii iliskisinin oldugu gértlmiistiir.

Anahtar Kelimeler: Karar, Karar Tirleri, Adanmiglik

Jel Kodu: M12, D23

Does Decision Making Style Can Effects Engagement of Employees?
Abstract
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Academic staff working at the Faculty of Business Administration of Diizce
University, including sampling with exact counting method, will be collecting
the questionnaire and data from the quantitative research methods. It is another
purpose of the study to determine the weight of the decision-making patterns in
the sample and the extent to which the behavior of engagement is most present,
and to determine relarionship of beetwen decision-making and engagement be-
haviors. Findings to be obtained as a result of research are especially important
for managers. Decision-making as a criterion that can be used in recruitment,
promotion, or relocation may lead to having employees dedicated to the job. Having
employees who are dedicated to the business and integrated with the business
is the most important factor in improving the performance of the business in
the long run. In this respect, attention to dedication to work will be emphasized
once again in managerial activities. As a result of the research, it was seen that
decision-making styles had positive and negative relationship with commitment.

Keywords: Decision, Types of Decision, Engagement

Jel Code: M12, D23

1. GIRIS

Demokrasinin bir hayat tarzi olarak benimsendigi giiniimiizde karar verme
eylemi 6nemli bir davranis gekli olarak karsimiza ¢ikmaktadir. Hayat akis iceri-
sinde rutin, dnemli olmayan kararlar alinabildigi gibi egitsel, sosyal, ekonomik ve
siyasal anlamda, hayatimizin akisini belirleyecek kadar 6nemli kararlar da veririz.
Dogru alinmus bir kararin kiginin yasaminda pozitif yonde etkileri olabilecegi gibi
yanlig alinan bir kararinda bireyin istemedigi sonuglarla kars: karsiya getirebil-
mektedir(Gigray, 2016). Bununla birlikte gliniimiiz rekabet ortaminda orgiitlerin
hayatta kalabilmeleri ve rekabet tistiinliikleri saglayabilmeleri, ilk olarak insan
kaynag1 olmak tizere tiim kaynaklarinin etkin ve verilmli kullanabilme potonsi-
yeline bagli bulunmaktadir. (Ince, 2016). Buradan hareketle bir orgiitiin en kritik
kaynaginin da insan oldugunu soylemek miimkiindiir. Bir 6rgiit icerisinde olan ig
gorenlerin sorumluluklarini yerine getirirken sergiledikleri adanmislik diizeyleri
o orgiitiin ciktilarinin verimli olabilmesi a¢isindan hayati dneme sahiptir. Bu-
radan hareketle bu arastirmanin amaci; karar verme tarzlarinin ise adanmiglik

tizerindeki etkisinin belirlenmesidir. Akademisyen olarak gorev yapmakta olan
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kisilerin hangi tarz karar vermeyi agirlikli olarak kullandiklarini belirlemek ve
ayni zamanda akademisyenlerin adanmighk egilimlerini belirlemek aragtirma-
nin bir diger amacidir. Karar verme ve adanmislik davraniglarinin demografik
faktorlere gore degisim gosterip gostermediginin belirlenmesi de ¢aligmanin bir
diger amacidir.

2. KARAR VERME

Kuzgun(2005: 7-28)" a gore karar verme, ortaya ¢ikan bir gereksinimi gider-
mek i¢in gesitli alternatifler oldugunda amaca uygun, bireyin iginde bulundugu
kosullara ve sahip olunana olanaklara gore miimkiin olabilecek cesitli faaliyet
bigimlerinden en uygun olanin se¢imidir. Cemalcilar vd.(1975: 104)’ne gore karar
verme eylemi 6ncelikle bir sorun ya da ortaya ¢ikan bir problemin varliginin
farkinda olunmasi ile baglar. Daha sonrasinda o sorun ya da problemin ortadan
kaldirilmasina yénelik ¢oziim yollar1 irdelenir. irdelenen ¢éziim yollar1 igerinde
en uygun olanin secimi ile de karar verme eylemi gergeklesir. Buna benzer bir
tanim olarak Gligray(2005: 34-44), karar vermeyi, bir ihtiyacin karsilanmasi i¢in
ya da belirlenen bir hedefe ulagmak icin gereken bilgileri edinmek ve bu bilgiler
is181nda gesitli alternatiflerin olusturulmas: ve ¢oziime yonelik en uygun olan
altarnatifin se¢imi olarak tanimlamigstir. Mann, vd(1989: 265-278)’ne gore karar
verme durumu bireyin bir ¢ok secenek arasindan birine yonelmesi biligsel bir
stireci ifade etmektedir.

2.1. Karar Verme Tarzlar1

Bes tiir karar verme stili vardir (Scott ve Bruce, 1995: 888-831). Bunlar, ras-
yonel, sezgisel, bagimli, kaginmaci ve ani karar vermedir. Asagida bu karar verme
tarzlar1 incelenecektir.

Rasyonel karar verme tarzi: Harren(1979)’e gore rasyonel karar verme tarzi
egilimi yiiksek olan bireyler alinacak kararlarin sorumluluklar: tizerlerine alir-
ken planli ve mantikl bir egilim sergilemektedirler(Akt.: Scott ve Bruce, 1995:
888-831). Rasyonel karar verme tarzinda bireyler olaylar1 kategorize eder ve her
kategoriye sinirlamalar getirirler ve olaylar1 bu sinir dahilinde inceleyerek ka-
tegorileri 6nem sirasina gore siralamaktadirlar. Téim olaylar1 mantik dahilinde
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analiz ederek adimlarini bu mantik ¢ercevesinde atmaya 6nem vermektedirler
(Yashioglu, 2007:16-21).

Sezgisel karar verme tarzi: Sezgisel karar verme tarzinda bireyler karar verme
asamasinda daha ¢ok duygulari ve 6nsezileri dogrultusunda karar verme yolunu
se¢cmektedirler. Sezgisel karar verme tarzina sahip kisiler diger karar verme tar-
zina sahip kisilere gore daha hizli karara almaktadirlar(Scott ve Bruce, 1995:888-
831). Sezgisel karar verme tarzinda karar vericiler genellikler fikirleri ve olaylar:
birlikte, birbirleri ile olan iliskileriyle ve etkilesimleriyle ele alirlar (Yaslioglu,
2007: 16-21). Sezgisel karar verme tarzinda yoneticilerin sezgilerini, duygularini
ve diger birtakim sezgisel unsurlar: direkt olarak bilginin asli kaynag: seklinde
yorumlama egilimindedir (Tekin ve Ehtiyar, 2010: 3394X3414).

Bagunli karar verme tarzi: Bagimli karar verme tarzina sahip kisiler sorum-
luluk Gistlenmekten kaginma egilimi gostermektedirler bununla birlikte yiiksek
diizeyde sosyal destege ihtiya¢ duyarlar(Girgin ve Kocabiyik, 2003: 35-38). Bagimli
karar verme tarzina egilim gosteren bireyler bagkalarinin beklentilerini etkisinde
kalarak pasif bir goriiniim sergileyerek uyumlu kararlar vermeye ¢aligmaktadirlar
(Nas, 2006: 84).

Kaginmaci karar verme tarzi: Kaginmaci karar verme tarzina sahip kisiler
neredeyse her durum ve kosulda karar verme davranisindan kaginarak karar
vermeyi son ana kadar ertelemeye egiliminde olurlar(Ungiiren, 2011: 144). Ka-
cinmaci karar verme tarzinda icinde bulunulan birey kaytarma egimi gostererek,
sorumlulugu bagkasina atarak ya da olma olasilig1 en az olan kéti alternatifi
desteklemek i¢in akil yiiriitmeler olusturarak uyusmazliktan kagma egilimi ser-
gilemektedir(Colakkadioglu, 2013: 387- 403).

Kendiliginden/Ani karar verme: Ani karar verme tarzina egilim gosteren
kisiler kendiliginden ve dogal siirecine gore karar verme egilimi gosterirler(Scott
ve Bruce, 1995: 888-831). Bir karar verme durumunda aceleci olan ya da kararsiz-
lik gosteren bireyler cesitli segenekler hakkinda arastirma yapmaktan kaginarak
durum ve kosullar tizerinde ayrintili diisiinmek yerine secenekler arasindan en
fazla hosuna gideni segerek karar verme egilimi gostermektedirler (Sardogan,
vd., 2006: 78-97).
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3. ISE ADANMISLIK

Modern orgiit yapilanda, is gorenlerin proaktif olmalari, yenilik¢i davra-
nislar sergilemeleri, kisisel gelisimlerine 6nem vererek sorumluluk iistlenmekten
kaginmamalari ve yiiksek diizeyde performans gostermeleri beklenmektedir. Bu
durumun saglanmas i¢inde orgiitler kendini isine adamis is gorenlere ihtiyag
duymaktadirlar(Bakker ve Leiter, 2010: 181-196). Ise adanma is gorenlerin islerine
bagli olmasini, sorumluluklarini yerine getirmeleri esnasinda motivasyonel diizey-
lerinin ytiksek olmasini saglamaktadir boylelikle is verimi de artmaktadir(Macey
ve Schneider, 2008: 3-30). Esen(2011: 377-390), ise adanmislig1 is gorenin isine ne
diizeyde bagli oldugunun 6tesinde sorumlugunu yerine getirirken tiim 6ziiyle ne
diizeyde orada oldugunu ve isine kendisini ne diizeyde kattigini ifade etmektedir
seklinde tanimlamigtr.

3.1. ise Adanmislik Tarzlar:

Fiziksel adanmigshk: Fiziksel adanmislik bizzat yapilan icin icerisinde yer
alma anlami tagimaktadir (Rich, vd., 2010: 617-635). Kahn (1990: 694-700)’ da
fiziksel olarak adanmus is gorenlerin caligma performansindaki artislarin diger
is gorenler i¢in olumlu bir 6rnek teskil edeceginden onlarin motivasyonlarinda
da olumlu artiglar saglayacagi konusuna vurgu yapmaigtir.

Bilissel adanmighk: Bilissel adanmiglik is gorenlerin orgiitlerine kendile-
rinden neler beklendiginin farkinda olmalar: durumudur. Biligsel adanmiglik ile
is gorenler sorumluluklarina daha yiiksek diizeyde odaklanacagindan is perfor-
manslarinda artiglar saglayacagi gibi 6rgiitlerin is gorenler tarafinda beklentilerin
yerine getirilmesi de daha kolay hale gelecektir(Kahn, 1990: 694-700).

Duygusal adanmighk: 13 gorenler, duygusal anlamda da islerine ve sorum-
luluklarini yerine getirdikleri yere bagli olmalar1 gerekmektedir. Duygusal adan-
muislik is gorenlerin ¢aligma arkadaslari ve yoneticileri ile giiglii iliskiler kurmalars,
onlarin sorunlari ile ilgilenmeleri ve empati kurmalar1 seklinde agiklanabilmek-
tedir(Esen, 2011: 377-390).

4. ARASTIRMA YONTEMI

Arastirma kapsaminda nicel arastirma yontemlerinden anket teknigi kulla-
nilmistir.. Arastirmanin evrenini Diizce Universitesi Isletme Fakiiltesinde gérev
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yapan akademisyenler(81) olusturmaktadir. Evren ulagilabilir boyutta oldugu icin
ornekleme yontemine gidilmemistir ve tam sayim yontemi ile veriler toplanmistir.
Aragtirmada bagimsiz karar verme tarzlari Scott ve Bruce (1995)’a ait dlcek ile
degerlnedirilmistir. Ise adanmuslik ile ilgili &lgek Rich (2006)’ ait lgektir Anket

verileri SPSS 24. programi kullanilarak analiz edilmistir.

5. BULGULAR

Katilimcilarin Demografik Ozellikleri

Aragtirmaya katilan katilimcilarin demografik 6zelliklerini belirlemeye yonelip
yapilmuis olan frekans analizlerine gére katilimcilarin %50,6 sinin yas aralig: 18 ile
23 yas araligindadir. Katilimcilarin %35,8 i kurumlarinda ¢alisma siireleri 1 ile 5
yil arasinda iken katilimcilarin ¢alisma stirelerinin dagilimina bakildiginda(1-5
yil arasi, 6-10 yil arasi, 10 yildan fazla) ise ytizdesel dagilimlarinin birbirlerine
yakin olduklari séylene bilinmektedir. Bununla birlikte arastirmaya katilan ka-

tilimcilarin 4/3 iini erkek katilimcilarin olusturdugu soylenebilir.

Tablo1. Betimleyici Istatistikler

ifadeler N Ortalama Std. Sapma
Karar Verme 81 3,24 0,464
Rasyonel Karar Verme 81 4,18 0,906
Sezgisel Karar Verme 81 3,41 0,914
Bagimli Karar Verme 81 3,58 0,969
Kag¢inmaci Karar Verme 81 2,66 0,932
Ani Karar Verme 81 2,47 925
ise Adanmislik 81 3,84 0,838
Fiziksel Adanmislik 81 3,81 0,831
Duygusal Adanmishk 81 3,8 0,999
Bilissel Adanmishik 81 3,91 0,877

Arastirma katilan katilimcilarin karar verme ve ise adanmiglik diizeylerinin

ortalamalarina bakildiginda en yiiksek diizeyin ise adanmislik bagimli degiske-
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nine sahip oldugu soylenilebilir. Karar verme bagimsiz degiskeninin boyutlari
arasinda en yiiksek ortalama diizeyi ise rasyonel karar verme boyutunda oldugu
yapilan analizler sonucunda saptanmuistir.

Tablo 2. Katilimcilarin Karar Verme Tarz ile Ise Adanmislik Arasindaki ilis-
kiyi Gosteren Korelasyon Analizi

Karar Verme ise Adanmishk
ifadeler
Karar Verme Korelasyon kat sayis1 | 1
Anlamlilik
Ise Adanmighk Korelasyon kat sayis1 | ,410” 1
Anlamlilik ,000
**. Korelasyon anlamlilik diizeyi 0.01

Aragtirma kapsaminda katilimcilarin karar verme diizeyleri ile ise adanmiglik
diizeylerinin arasindaki iliskiyi belirmeye yonelik korelasyon analizi yapilmis-
tir. Yapilan analiz sonuglarina gore katilimcilarin karar verme diizeyleri ile ise
adanmislik diizeyleri arasinda pozitif yonli ve anlamli bir iliskini var oldugu
soylene bilinmektedir.
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Tablo 3. Karar Verme Tarzlari ile Fiziksel Adanmislik Arasindaki Regresyon

Analizi
ANOVA*
Model Kareler df Kareler F Anlamlilik
top. ort.
Regression 32,584 5 6,517 21,604  ,000°
Kalan 22,624 75 ,302
Toplam 55,209 80
St. Olmayan St.
katsayilar Katsayilar Dogrusallik
Model t Anlamlilhik .
B St. Beta Istatistikleri
Sapma
Sabit ,571 ,487 1,172 ,245 Tolerans VIF
katsay1
Rasyonel ,557 ,094 ,607 5,924 ,000 ,520 1,923
Karar
Verme
Sezgisel ,192 ,076 212 2,522 ,014 775 1,290
Karar
Verme
Bagiml ,107 ,082 ,124 1,302 ,197 ,601 1,665
Karar
Verme
Kaginmacir  -,120 ,080 -,134 -1,487 ,141 ,670 1,493
Karar
Verme
Ani Karar ,079 ,086 ,088 ,925 ,358 ,602 1,660
Verme

R?:590, Adjusted R Square:, 563 (b: Bagimli degisken = Fiziksel adanmislik a: Bagimsiz degisken =
karar verme diizeylerinin alt boyutlar:)

Karar verme diizeylerinin alt boyutlar fiziksel adanmiglik alt boyutu tize-
rinde %5611k bir etkiye sahip oldugu soylenebilir. Karar verme diizeylerinin alt
boyutlarinin fiziksel adanmislik boyutu tizerindeki etkisini incelemek amaciyla kat
sayilar tablosu incelendiginde; karar verme bagimsiz degiskeninin diger boyutlar
acisindan fiziksel adanmiglik boyutu ile ilgili anlamli etkiler saptanamamugtur.

185



Tablo 4. Karar Verme Tarzlar1 ile Duygusal Adanmislik Arasindaki Regresyon

Analizi
ANOVA*
Model Kareler top. Df Kareler ort. F Anlamlilik
Regression 39,869 5 7,974 14,983,000
Kalan 39,915 75 ,532
Toplam 79,784 80
St. Olmayan  St.
Model katsayilar Katsayllar ¢ Dogrusallik
Anlamhibk . 7
B St. Sapma  Beta Istatistikleri
Sabit katsayr ,945 ,647 1,460 ,148 Tolerans VIF
Rasyonel
,308 ,125 279 2,463,016 ,520 1,923
Karar Verme
Sezgisel
,378 ,101 ,346 3,728 ,000 775 1,290
Karar Verme
Bagimli
,279 ,109 ,271 2,572,012 ,601 1,665
Karar Verme
Kaginmaci
-,217 ,107 -,203 -2,032  ,046 ,670 1,493
Karar Verme
Ani Karar
-,055 ,114 -,051 -,484  ,630 ,602 1,660
Verme

R?:500, Adjusted R Square:, 466 (b: Bagimli degisken = Duygusal adanmuslik a: Bagimsiz degisken =

karar verme diizeylerinin alt boyutlari)

Aragtirma kapsaminda yapilan regresyon analizi sonuglarina gore karar verme

diizeylerinin alt boyutlar1 duygusal adanmislik alt boyutu iizerinde %47’lik bir

etkiye sahip oldugu soylenebilir. Katilimcilarin kaginmaci karar verme diizeyleri

arttik¢a duygusal adanmislik diizeylerinin azaldig: seklinde yorumlanabilir.
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Tablo 5. Karar Verme Tarzlari ile Biligsel Adanmiglik Arasindaki Regresyon

Analizi
ANOVA*
Kareler
Model df Kareler ort. F Anlamlilik
top.
Regression 38,913 5 7,783 25,841 ,000°
Kalan 22,587 75 ,301
Toplam 61,500 80
St. Olmayan
St. Katsayilar
katsayilar Dogrusallik
Model T Anlamlhilik .
St. Istatistikleri
B Beta
Sapma
Sabit katsay1 ,499 ,487 1,024,309 Tolerans VIF
Rasyonel Karar
,601 ,094 ,621 6,399  ,000 ,520 1,923
Verme
Sezgisel Karar
,265 ,076 ,276 3,474,001 ,775 1,290
Verme
Bagiml Karar
,065 ,082 ,072 ,801 425 ,601 1,665
Verme
Kaginmaci
-,091 ,080 -,097 -1,135 260 ,670 1,493
Karar Verme
Ani Karar
,002 ,085 ,002 ,024 ,981 ,602 1,660
Verme

R?: 633, Adjusted R Square:, 608 (b: Bagimli degisken = Biligsel adanmuglik a: Bagimsiz degisken =
karar verme diizeylerinin alt boyutlar:)

Aragtirma kapsaminda yapilan regresyon analizi sonuglarina gore karar verme
diizeylerinin alt boyutlar: biligsel adanmislik alt boyutu tizerinde %62,1’lik bir
etkiye sahip oldugu soylenebilir.

4. SONUC

Bu calismada ¢alisanin isletme icin verimi artirmak ve isinden tatmin olmasini
da saglamak adina yoneticilerin kullanabilecegi bir anahtar unsur olarak karar
verme tarzlari ele alinmistir. Kisilere taninan karar verme hakki ise adanmislig
etkileyici bir faktor olarak gériilmiistiir. Bunun yani sira nitelikli ¢alisanin ni-
telikli kararlar verebilecegi de bu ¢alismada degerlendirilmistir. Her birey aldig1
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egitim veya kisilik yapis1 sebebi ile farklilagmaktadir. Bu bireylerin karar verme
tarzlar1 da birbirinden ayrigmaktadir. Yonetim anlayis1 olarak karar vermeyi alt
kademelere birakmis isletmeler kendileri i¢in en dogru karari verecek ¢alismada
sahip olmak isteyecekleredir. Bu ¢alismada nitelikli is glicii segerken veya gorev
dagilimi yaparken yahut isletme i¢inde kariyer olanaklari olustururken kullanila-
bilecek bir kriter olarak 6n goriilen karar verme tarzi calisanlarin adanmigliklar
ile baglantili olarak incelenmistir.

Aragtirmanin yurutildigi akademik orgiitteki ¢alisanlarin rasyonel karar
vermeyi diger karar verme tarzlarina gore daha fazla tercih ettikleri goriilmistiir.
Yine kuruma kars1 adanmuigliklari incelendiginde ise biligsel adanmuslik sergiledik-
leri goriilmiistiir. Arastirmaya katilanlarin duygu ya da sezgi ile hareket etmekten
ziyade arastirarak ve gerekli tiim bilgileri toplayarak kendileri i¢in en uygun olan
davranisi sergilemeyi tercih ettikleri goriilmustiir. Kariyerinin ortasinda bulunan
kisilerin kaginmaci karar vermeyi kariyerinin basinda bulunanlara gore daha
fazla tercih ettikleri sonunun bulunmasi, bu guruptaki kisilerin alternatif kariyer
yollarina yonelme imkan ve giidiilerinin diisiik olmas1 sebebi ile bu davranista
bulunduklari séylenebilir. Kariyerinin ortasinda ve daha ilerisinde bulunanlarin
sezgisel ve bagimli karar egilimleri de yiiksektir. Edinilen deneyimler sezgilerin
dogrulugunu ortaya koyabilecegi gibi yasin ilerlemesi ile birlikte 6grenme yeni bilgi
edinme kapasitesinin diismesi digerlerine olan bagimlilig1 getirmektedir. Kaginmaci
ve ani karar verme ile adanmislik arasinda negatif yonli iliskiler bulunmusken
diger tiim karar verme tarzlari ile pozitif yonli iliskiler oldugu goériilmiistiir.
Adanmighik davranisi sergileyecek ¢alisanlarin ani ve kaginmaci karar verenler
arasindan ¢ikmayacag1 ve bu sebep ile calisan secerken veya terfi ettirilirken
bu hususa dikkat edilmesi 6nerilebilir. Ayrica kaginmaci karar verenlerin tiim
adanmislik boyutlarin da negatif etki gostermesi bu tespitleri dogrulamaktadir.
Adanmigligr en fazla etkileyen karar verme tarzi rasyonel karar verme olarak
bulunmugtur. Bunu sezgisel karar verme takip etmektedir.

Bu ¢alisma egitim orgiitleri agisindan adanmislik saglayacak personeli segmede
en uygun kara tarzinin rasyonel karar tarzi oldugu gériilmiistiir; ancak orgiit tipi
ve isin yapist geregi bu durumun farklilasacagi unutulmamalidir. {leride farkl
sektorler icin bu ¢alismanin tekrarlanmasinin fayda saglayacag: disiiniildtigiin-
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den arastirmacilara bu konuyu degisik sektorler agisindan inceleyip kiyaslamalar
yapmalari onerilebilir.
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Abstract

The discrimination in gender is a consistent issue faced by all women in the
whole world and it has raised the need to uplift women status. The current study
assesses the key role played by the Rural Community Development Programs
(RCDP) (a non-banking finance company) in women empowerment and poverty
alleviation in Pakistan. The study uses case study methodology for in-depth anal-
yzes of RCDP and reveals that it brings significant improvement in women’s
family well-being and improves their social and economic status by allocating
interest-free loans. The current study uses four key variables; education, marital
status, age, and family type to investigate their impact on women’s decision-making
ability in view of their social and domestic life aspects. The study evaluates two
successful female borrowers as a case study out of six borrowers who have taken
loan from RCDP for carrying out their entrepreneurial activities. The findings
further reveal that RCDP provides full time earning source for improving women’s
standard of living and it not only works as a mean to provide finance but also
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serves as a source to increase women confidence and morale which subsequently
expands entrepreneurial activities. The demand for microfinance specifically for
entrepreneurial activities is increasing day by day in Pakistan. Hence this study
will not only evaluate the empowerment which women are getting from the fi-
nance and moral uplift provided by the MFIs but will also help the microfinance
institutions to know about their role in economic development and how much
this has increased their own business capability and capacity.

Keywords: Microfinance Institutions; Rural Community Development Prog-
rams; Pakistan; Women Empowerment; Entrepreneurial Activities.

JEL Classification Codes: G2, G21

Introduction

Internationally the difference between male female ratio is not considered
important, but in most of the areas women are given less privilege and power as
compare to men (Hulme, 2008). According to Bill Clinton women earn only 10
percent of the income, despite that almost 66 percent of the world’s work activities
are done by women, they generate 50 percent of the food items yet the property
they own is only one percent around the world (Sohail, 2014). It is estimated that
70 percent of the world population is comprising of women (Zoynum & Fehmida,
2013; Sarumathi & Mohan, 2011). Women around the globe are also given little
access to resources and political power and there are not too many properties
owned by women. They also lack collaterals deposited in the financial sector,
as in case of financial crisis, they face severe difficulties in arranging finances
(Peprah, 2012).

In developing countries, microfinance facility and women empowerment
are considered to be one of the most important tools for alleviating poverty by
especially targeting women (Esteve & Volart, 2004; Mayoux 2000; Zoynum &
Fehmida, 2013). Undoubtedly, women are a fundamental part of the society and
without their involvement societies cannot develop and flourish (Harris, 2009).
Women empowerment enhances the participation of female workforce, ability to
take decisions, and poverty alleviation. Therefore, an increase in their income will
not only benefit their family but it will also have a positive impact on the whole
economy (Mosley & Hulme 1998). Women empowerment entitles them to have
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their own rights, such as; right of education, right to live independently (job),
right to take care their health, right to take their own life decisions and also to
fight against the injustice in the society (Peprah, 2012).

Among emerging economies, most of the societies are male dominated and
women have to face discrimination in almost every step of their lives whether it’s
their family life, socio-economical life or political life. Hence, to promote women
empowerment particularly in the rural areas, government and Non-Government
Organizations (NGOs) made efforts in collaboration with microfinance institutions
for poverty alleviation (Hoddinott & Hodda, 1994). Several past researchers revealed
that to fight against poverty by targeting women is one of the most effective ways
as women spend their incomes on the food, health, and education expenses of
their children and families while men most often misused their income (Mosley
& Hulme 1998; Coleman, 2006). The investments made by women contributes
towards the betterment of the country with long term economic advancements for
communities, their families, and ultimately for the whole (Women’s Empowerment:
Global Perspectives AJWS, 2006).Women’s empowerment is an emerging trend
especially in developing countries like Pakistan, where almost 22.3 percent of the
population especially women are living below poverty, 40 percent of women are
poor and among them around 30 percent of the women are both economically
and socially poor. Pakistan ranked on 115th position among 187 on the HDI in
gender equality according to United Nations Human Development Report 2011
(National Report —June 2012, Pakistan). These stats stressed the need of gender
equality in a developing country like Pakistan. The study primarily aims to de-
termine the impact of micro funds in improving the socio-economic conditions
of women and secondly to observe the demographics that effects the decision
making ability of women with the help of qualitative research approach.

Purpose of the Study

The research aims to explore the effectiveness of microfinance facility by
doing case study analysis of Rural Community Development Programme (RCDP)
in boosting women entrepreneurship and empowerment. To determine how mic-
rofinance is enhancing women empowerment, following are the sub-objectives
of this research.
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o To determine how microfinance, increases women entrepreneurial de-

velopment?

o To explore how women are benefited from RCDP’s micro credit program?

o To figure out how their standard of living improves after getting mic-

rofinance?

The study focuses to determine that how a microfinance institution is facili-
tating the entrepreneurs especially the females. In order to meet the objectives of
our study, we selected (RCDP) a Non-Banking Finance Company based in Lahore
operating in the 13 districts of Punjab, Pakistan. By the end of December 2017,
RCDP had 96,445 active borrowers including 94% females and 6% males. The
time frame used for conducting this research is one year that is 2017. Qualitative
research methodology with in-depth interviews is applied for analyzing the data
in this study.

Literature Review

Concepts of Empowerment and Women empowerment

Literature uses many different terms to symbolize women empowerment.
The most commonly used terms are women’s autonomy (Dyson & Moore, 1983;
Basu & Basu, 1991; Jeejebhoy, 2000), gender equality (Global Gender Gap Report,
2012), women’s status (Gage, 1995; Tzannatos, 1999), women’s power (Mason, 1998;
Beegle et al., 1998; Quisumbing & de la Briere, 2000; Agarwal, 1997; Pulerwitz
et al. 2000), women’s right (Quisumbing, Payongayong, Aidoo, & Otsuka, 1999),
and women participation (Duflo, 2005; Naraya, 2002; Akerkar, 2001). Other re-
lated terms that the literature uses are control, choice and power to explain the
meaning of empowerment.

Empowerment is generally defined as the expression of freedom in decisions’
choices. The World Bank (2011) defined empowerment as “the process of inc-
reasing the capacity of individuals or groups to make choices and to transform
those choices into desired action and outcomes.” The ability to take decisions is
dependent on the capabilities of a person such as his/her social setup, environment,
and the personality traits (Sen, 1993). The internal change in the process of an
individual can also be related to empowerment (Mayoux, 2000). The amount of
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impact on the external actions of people that affect their welfare also increases
the empowerment capability (Batliwala, 1994).

By adding more clarification to above definition, Kabeer (1998) suggested one
step further that empowerment is the process to expand people’s ability so that
they can make strategic choices in their lives. Kabeer’s definition highlighted three
key elements of empowerment. (i) the idea of process, or change for a condition of
disempowerment, (ii) strategic life choice as a human agency, and (iii) the capacity
to make the right decision. Similarly, Narayan (2002) narrated another definition
of empowerment as “the development of abilities in poor people to participate,
negotiate, empower, and control positively affects their lives.”

Empowerment has two major elements; one is the resources and second is
the activity (Sohail, 2014). Tangible and intangible both elements are included
in the resources. Tangible resources include financial and material assets where
intangible assets include capabilities, skills, knowledge, decision making power,
and the ability to participate in political and social affairs. Resources acts as the
facilitators for empowerment and acting by using those resources helps in achie-
ving goals. Women empowerment encourages women, enhances their abilities to
manage their own lives, take decisions and work for their own development, parti-
cularly in the field of health and education (Kapitsa, 2008). Malhotra, Schuler, and
Boender (2002) developed a multi-dimensional concept of women empowerment
which includes economic affairs, socio-cultural activities, family engagements,
legal and political rights and their psychological upbringing and revealed that

women empowerment is a complex and significant phenomenon.

Microfinance and Women empowerment

Many past studies revealed that most of the borrowers and beneficiaries of
microfinance are women (Akerkar, 2001; Tzannatos, 1999). A research by Yunus,
(2001) highlighted that 95 percent of the Grameen’s borrowers were women and it
kept on increasing by the end of 2011. On the similar lines, Aghion & Morduch,
(2005) found that 71 percent of the total beneficiaries of microfinance around
the world are women and among them 84 percent beneficiaries are the poor
women despite the fact that microfinance is not easily accessible. Past research
studies also exposed that microfinance institutions target female borrowers as

195



their main clients as their default rates are very low (Kevane & Wydick, 2001;
Sarumathi and Mohan, 2011; Al-Mamum, Wahab & Su, 2014). Due to this rea-
son, most of the recent projects offered by microfinance institutions are mainly
designed for women and their empowerment. According to Kevane & Wydick,
(2001) microfinance plays a key role in women empowerment as it increases their
resources, rises return on human capital by increasing their purchasing power
and ultimately it empowers women. In the emerging economies women are still
more poor, helpless, and neglected hence giving them power must be a priority.
Entrepreneurial Achievements of Women through Microfinance

Microfinance sector in Pakistan got recognized from the last decade and has
significant contribution in the women empowerment. The Citi Micro entrepre-
neurship (CMA) Awards invites applications every year for the encouragement of
women entrepreneurs all over the Pakistan. Microfinance Banks, Non-Banking
Finance Companies apply their case studies of successful & innovative entrep-
reneurs for this prestigious award. The Citi Awards ranging from Rs. 150,000 to
300, 000 given to successful women entrepreneurs. This activity boosts up the
morale of women entrepreneurs through microfinance services. Microfinance
sector contribute a lot of development in successful women entrepreneurs across
Pakistan. According to Pakistan Microfinance Network, (2016) Pakistan have 4
million active borrowers out of which 86% are females and 14% are males and
the gross loan portfolio amounts to 100 billion PKRs. These statistics shows that
microfinance sector is prioritizing women empowerment. After microfinance
banks the NBFCs are the second largest financial service providers to the low
income groups especially women (Meenu et al., 2011).

Research Question

o How microfinance is an effective tool for women empowerment?
Sub-Questions

i) Does microfinance increase entrepreneurial development?

if) How the women benefited from RCDP’s micro credit program?

iii) Is there any increase in the standard of living after getting microfinance?

196



Theoretical Framework

Williams’ Theoretical Model of Women’s Empowerment

Williams (2005) developed a theoretical model focusing on women’s em-

powerment in Bangladesh. For developing that model, he used Hashemi and

Schuler (1993) and Kabeer (1999) research work which added significant insights
into his model. According to Kabeer (1999) empowerment consists of three key
elements, which are resources, agency and the achievements. Eventually, outcomes

are achieved as achievements, by uniting resources and agency. In order to meet
the research objectives of this paper we have used Williams’ theoretical model

of women empowerment.

Conceptual Framework

Microfinance

RCDP

v
‘Women
Empowerment

b

Education Marital Status

Age

Number of
Dependents

Standard of Living
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Methodology

Research Design

This study is conducted by using qualitative research approach. It mainly
focuses on four key variables; education, marital status, age and number of de-
pendents. It particularly highlights how microfinance services provided by RCDP
facilitated women to improve their attitudes, trust, networks, and reciprocity.
For in-depth analysis, case study approach is used as it provides the opportunity
of doing detailed research of this social discipline in the perspective of RCDP
(Rural Community Development Program). The study aims to explore the role
of microfinance in women entrepreneurship and women empowerment by doing
analysis on the utilization of the loans taken from RCDP.

Data Collection

For data collection “questionnaire” based interview technique is used, howe-
ver as most of the respondents who were the borrowers were illiterate hence their
interview was taken verbally and recorded. In questionnaire both open and close
ended questions were asked. For selecting the sample purposive sampling tech-
nique is used, two top borrower’s cases were selected out of six borrowers under
limited time and cost. The unit of analysis in this study are individual female
borrowers and are selected from a microfinance organization (RCDP) based in
Lahore. This organization was selected on the basis of their special innovative

microfinance services provided to female borrowers.

Table 1 Demographical Profile of Respondent 1

Real Life Microfinance Borrower Cases
Entrant Information Case 1

Respondent 1

Gender Female
Educational level Illiterate
Birth Date 04-20-1976
Marital Status Married
Number of Dependents 7
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Business Information

Type of Business Rubber Auto Spare parts (Manufacturing)
Monthly Sales 13,000 Pieces (Rs. 75,000)
Total Employees 16

Source: Field Data (2017)

Number of loans utilized (From the beginning to date and she is at fourth loan
cycle stage)

1 2 3 4
Loan Cycle I 2nd 3t 4
Date 17-05-2012 17-05-2013 16-05-2014 08-05-2015
Amount 10,000 20,000 30,000 80,000
Repayment Period 12 month 12 month 12 month 18 month
(Planned)
Repayment Period (Actual) 12 month 12 month 12 month 18 month
Current Loan Outstanding 0 0 0 13,347
Monthly Sales at Start of 2400 Piece- 4,000 Piece 8,000 Piece 13,000 Piece
Loan Cycle (Rs. 9,000) (Rs.35,000) (Rs.65,000) (Rs.150,000)
Monthly Sales after 4000 Piece 8000 Piece 13000 Piece  Currently 20,000
Repayment (Rs. 35,000) (Rs.65,000)  (Rs.150,000)  Piece (Rs.300,000)

Table 2 Demographical Profile of Respondent 2

Entrant Information Case 2

Respondent 2

Gender Female

Educational level Primary lavel

Birth Date 01-01-1964

Marital Status Married

# of Dependents 5

Business Information

Type of Business Manufacturing

Monthly Sales 2000 Pieces (Rs. 280,000)
Total Employees 6
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Number of loans utilized (From the beginning to date and she is at third
loan cycle stage)

1 2 3
Loan Cycle I 2nd 3rd
Date 18-10-2012 10-10-2013 22-10-2014
Amount 30,000 35000 40000
Repayment Period 12 Months 12 Months 12 Months
Repayment Period (Actual) 12 Months 12 Months 12 Months
Current Loan Outstanding 0 0 8000
Monthly Sales at Start of Loan Cycle 1000 Unit 1200 Unit 1500 Unit
(Rs.140,000) (Rs.168,000)  (Rs.210,000)
Monthly Sales after Repayment 1200 Unit 1500 Unit 2000 Unit
(Rs.168,000) (Rs.210,000)  (Rs.280,000)

Source: Field Data (2017)

Data Analysis and Findings

This study analyzes the role of RCDP in women empowerment through
case study assessment methodology. The in-depth case study analysis with qu-
alitative approach was carried out. The phenomena on which this is based, is
the transition of the women into being a member of the RCDP by exploring the
effectiveness of microfinance institutions in enhancing the women empowerment,
entrepreneurship and development. In the interviews, each respondent shared her
experience by expressing their emotions and feelings. The open-ended questions
provided the exact scenarios as seen or dealt by the respondents themselves. The
main focus of the research was on the use of open-ended questions, interviews
in order to build up the personal connection with the respondents and to get the
fair knowledge about how these women have been empowered by participating
in this program. In these interviews they were asked multiple questions about
their selves, their family, the organization RCDP from where they had taken the
loan, their household wellbeing and about their entrepreneurial activities. The
interviews of the respondents were recorded in order to capture the actual words
of the respondents.
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Both our cases described the importance of correct decision taken by wo-
men during their financial crisis. The respondent (1) described when her family
business failed then she applied for the micro finance program of RCDP and was
provided with an initial loan under CED worth Rs.10,000/- for establishing a small
manufacturing unit of spare parts in her home. The key of her success remains
centered to the fact when she took a decision to take loan from RCDP and use it
productively. Today, she is happily living with her family.

“Borrowing loan made our life very easy. We can take loan whenever we face
any problem whether for household or our business needs. My husband was not
well and I took loan for our business started my work and earned a good living. It
has helped us a lot in building a good household living”. (Respondent 1)

Similarly, the second respondent narrated that when her husband failed to
manage their business, the microfinance facility provided by RCDP supported
her and now they are running their own business on a large scale.

“When my husband lost his job I took loan from RCDP to setup a small busi-
ness activity at our home. With the help of this loan I not only setup the work for
my husband but also bought a house, provided good education to my children and
a good living life” (Respondent 2)

The loans had also positively affected the lives of borrowing women in en-

hancing their empowerment.

Impact of Microfinance on Women Empowerment

After getting help from RCDP, women are now able to make their own in-
terpersonal and familial decisions. Few examples of respondents’ answers are as
follows:

“I and my husband started doing all chores together now. We both listen to each
other, and collectively take decisions. He respects my suggestions and decisions. As
we both are not educated, we have realized the importance of education. Therefore,
we are sending our children to good schools for quality education”. (Respondent 1)

“With this loan I have become more participative. Now I am completely involved
in my all home decisions regarding our business along with my husband. I believe
this loan activity has greatly empowered me.” (Respondent 1)
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“By taking this loan from RCDP, I and my husband had jointly setup our work
at home. Initially we bought one Molding Machine, which later on increased to 3
Molding Machines. Along with that 5 to 6 more employees are now working under
us” (Respondent 2)

“The credit of our success and a way better wellbeing goes not only to my hard
work but to all including my family, friends and to RCDP who helped us to build
up our life once again.” (Respondent 2)

Conclusion and Discussion

Microfinance is considered to be an effective tool to encourage and enhance
entrepreneurial activities in any economy. This paper aimed to evaluate the effec-
tiveness of microfinance in empowering women in Pakistan. From the results and
analysis, it has been concluded that Microfinance is an effective tool for women
empowerment and entrepreneurship development.

Past research studies conducted by (Rosintan, 1999; Sayma Rahman et al,,
2009) also found through their research that age, education, marital status and
number of dependents in family have profound impact on women’s standard of
living and their empowerment. Similarly, Rahman, et al. (2009) determined that
age, levels of income and education levels of women are the key factors that affect
women empowerment. Likewise, Noreen (2011) found that “age, number of sons
alive, marital status, spouse qualification, inherited assets, and microfinance”
significantly affect women empowerment. Therefore, our findings are consistent
with the findings of previous research studies as we also identified the signifi-
cance of four key variables which are education, marital status, age and number
of dependents in determining women empowerment.

Moreover, we found that microfinance is not only a means to provide fi-
nance but also serves to increase women confidence and morale to increase and
subsequently expand the entrepreneurial activities. The findings show that the
small amount of loan taken from RCDP has greatly helped poor women to uplift
their social, economic and financial status. It has given them the decision making
power. Micro-financing helped these women to gain confidence in them in starting
their own setups by believing in their entrepreneurial skills and decision making
powers. These women after taking loans not only setup their own businesses but
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also developed the habit of savings for their future. Female borrowers initially
invested all their loans in their businesses, to support their families and later on
after earning good, they started to save money for the future. Women now feel
confident and realize their own position in the family that they are important and
have a sound position and role to play in the family. They are more enthusiastic
towards working for their goals and helping their husbands in uplifting of their
family life and household being. Therefore, it can be concluded that micro-finan-
cing has greatly empowered women by enhancing their entrepreneurial skills and
decision making power all together.

Similarly, entrepreneurship development is very critical for the growth and
development of any developing country. Microfinance provides opportunities
so that people can carry out entrepreneurial activities smoothly. The two cases
discussed in this paper clearly depict that the microfinance provided by RCDP
organization has provided full time earning source and subsequently improved
the standard of living of their clients. Initially, they started the business as sole
proprietor and eventually now they have multiple people working under them.
Microfinance not only supported the selected respondents but through them it
also supported several needy people.

There are few limitations in our study. Our first limitation is shortage of time,
as this study is not conducted at a bigger level. Secondly, we only collected data from
one city and limited to interest based loan whereas RCDP also works on interest
free loans. Third, the data collection is only limited to two detailed interviews
due to time constraint. It may be argued at this point that the results cannot be
generalized based on two cases only. However, our topic has great scope in view
of increasing recognition of the women empowerment. Furthermore, due to the
dynamic nature of this paper it adds both theoretical and practical contribution
in this field of research. Keeping in view the time and resource constraint, these
two cases can serve as a starting point to research further into this particular
topic and gain further insights. This research will encourage the women segment
of our society to face and manage poverty issue.
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Abstract

Meeting legal requirements to maximize profit is no more the sole primary
objective of all corporations, now corporate bodies have to think out of the box and
put more attention towards social welfare, business ethics and good governance.
Today corporations need to be managed and governed as well, that directly relates
with corporate performance. In the subject of corporate governance, banks are
special because of highly leveraged nature of business that require to “protect”
the interest of depositors and to “optimize” the shareholder’s wealth. This study
is an attempt to empirically investigate the impact of corporate governance on
accounting as well as market performance of banks. To achieve this objective an
index based approach is used to measure the corporate governance for each bank
where as bank accounting performance is measured by return on assets (ROA),
return on equity (ROE) and market performance of each bank is measured by
Tobin’s Q. Study include control variables of size, leverage and growth of bank
to analyze the sheer impact of corporate governance on performance. This study
exclusively used panel data estimation techniques and further Hausman specifi-
cation test was implied to get consistent results. End results of the study revealed
that corporate governance significantly impact the performance of banks however
it is worth to note that not all categories of corporate governance influence the
performance evenly.

Keywords: Corporate Governance, Corporate Performance, Panel Data Es-
timation Techniques
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1.1 INTRODUCTION

In the era of competition, conflicts and confrontations where countries con-
test on the chess board of economies, corporate governance is the key to get
competitive edge to conquer. A.C. Fernando states,” “Today like three sisters of a
religion - Faith, Hope and Charity - three sisters of corporations - Business Ethics,
Corporate Governance and Social Responsibility are necessary to satisfy all the
stakeholders.” Meeting legal requirements to maximize the profit is no more the
sole primary objective of all corporations, now corporate bodies have to think
out of the box and put more attention towards social welfare, business ethics and
good governance in order to achieve the goal of maximizing wealth and ultimate

economic development.

History shows that big corporations with the belief in just meeting legal requ-
irements to achieve goals met tragic ends more rapidly and collapsed like a pack
of cards (Fernando, 2009). High profile organizations like Enron and WorldCom
(Berkman, Cole, & Fu, 2009; Loomis, 2004), Bank of Credit and Commerce In-
ternational (BCCI) (Morrison Handley-Schachler, 2007; Vinten, 2002) and Robert
Maxwell’s Mirror group international (Vinten, 2002) experienced catastrophic
breakdown after a magnificent growth in boom. In the words of Nell Minow, who
bring the attention towards poor corporate governance, “these companies came
to symbolize a breakdown in corporate governance that rocked stock prices and
investor confidence.” (Myring, 2010, p. 103). Although the significance of corpo-
rate governance was implicit, it has turned out to be a hot debate after a series of
such collapses and frauds occurred in last two decades that has put this topic on
front page of newspapers from mere discussion in board rooms (Bollard, 2003).
Furthermore corporate governance has emerged as a solution to several prestigious
corporations which collapsed in the beginning of this century (Fernando, 2009).

Corporate governance as a notion is recently conceived, as a subject it is still
ill- defined and as a regime to be followed it is blurred at the edges (Fernando,
2009). Sir Adrian Cadbury, chairman of Cadbury committee expressed his views
as “corporate governance is defined as a holding the balance between economic and
social goals and also between individual and commercial goals” (Russell, 2006, p.
107). Bollard (2003) considered sound corporate governance not only a key factor

3 See Corporate Governance: Principles, Policies and Practices by A.C. Fernando published in 2009
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in long term performance of entities that is necessary to build a strong financial
system but a foundation of robust economy as well.

The substantial impact of corporate governance provoke researchers to anal-
yze the empirical relation between corporate governance and firm accounting as
well as market performance. For this purpose they used one or more attributes
of corporate governance as proxy to measure the level of corporate governance
of a firm and employed several methodologies to test the relation.

Ongoing debate on governance raised new challenges for banking sector
after European banking crisis in 1980s (Hanif, 2005), bankruptcies after crisis
in Latin America and Asia in 1990s (Hanif, 2005) and most recent a sub-prime
crises-2008 (Uslaner, 2010). It posed a big question on good governance of banks
to confront such challenges. Consequently corporate governance in banking sector
is a fundamental issue in emerging markets like Pakistan and a compelling subject
for research. These rapid developments in the field prompted me to explore the
area and pen the findings.

The objective of this study is to measure the level of corporate governance in
banking sector and investigate its impact on accounting as well as market perfor-
mance of banks. In spite of that this study also give insight that which attributes
of corporate governance more strongly impact the performance of banks.

2. Literature Review

An extensive body of literature is available to analyze the Governance-Per-
formance relation for developed countries, these studies (Gomper, et al., 2003;
Bauer, et al., 2004; Blom & Schanten, 2008; Cheng & Wu, 2006; Gupta, et al.,
2009; Mallin & Hussain, 2003; Johnson, Scholes & Whittington,2008; Render,
Gaeremynck, & Sercu, 2010) have used several methodologies and frameworks
to find out empirical relation between corporate governance and market perfor-
mance of companies.

2.1 Board Composition, Autonomy and Effectiveness

Board of director related factors include independent director on board (Fama
& Jensen, 1983; Dey, 1994), Director’s compensation (Leighton & Thain, 1995;
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Baker, Jensen, & Murphy, 1988), Board Ownership (|ensen, 1493 |ensen, 1993
; Monks, 1943Monks, 1945) CEO tenor, CEO Ownership and CEO-Chair
Duality (Belkhir, 2009) frequency of board meetings (Mallin & Hussain, 2003)
and board size (Mallin & Hussain, 2003); Javid & Igbal, 2007; Belkhir, 2009). The
relation between these boards of director related factors and firm performance
are inconclusive. Adam and Mehran (2003) provided evidence that shareholders
view firms having larger boards with more effective monitoring system

A proxy to measure the board effectiveness is number of meetings held during
a year where regular and frequent meetings of board members enhances the board
oversight, supervision and control (Davila & Panalva, 2004; Shivdasani & Zenner,
2004) not only this, greater number of meetings also fasten the processes of re-
covery from poorly performing firms towards better performance (Vafeas, 1999).

2.2 CEO-Chairman Separation and Compensation

The agency problem is high when the same person is the CEO and board
chairman in a company (Grossman & Hart, 1980). Jensen (1993) claims that a
person holding both positions (CEO & chairman) badly affect the governance by
exerting too much influence on board and its decisions. However Beiner et al.,
(2006) found inverse relation and explained that separation of CEO- Chair may
give rise to the cost.

2.3 Ownership Structure

Presence of large block-holders in ownership does not show statistically sig-
nificant relation with performance (Praptiningsih, 2009) however block holders
can oblige management to take decisions not only in favor of shareholders but
also in the best interest of all stakeholders and large block-holders have powers
to criticize and influence management (Jensen, 1993).

2.4 Disclosures

Adequate disclosures and transparency portrayed good corporate governance
by augmenting the validity of financial statements (Shortridge, 2010) . Huang
(2006) studied a banking sector and reported that all investors and stakeholders
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judge the performance of the bank through accounting numbers and accounting
reports are the only source available to them that exhibit the profitability and
asset quality of the bank.

2.5 Index Based Approach in Governance-Performance Literature

Literature on Governance-Performance relationship has increasingly evolved
from studies that considered one or more governance features to the studies that
provide work for governance ratings or made use of indices because corporate
governance is a wide-ranging phenomenon and there is no one best way to mea-
sure the level of corporate governance of a firm (Bozec, 2011). There was a need
to construct an index that capture all important aspects of corporate governance
and as a result, Index based approach became more popular among researchers
and academics who have either used commercial ratings or constructed their own
index to test the relation between corporate governance and firm performance
(Bozec, 2011).

Studies conducted in Europe (Bauer, et al., 2004; Blom & Schauten,2008;
Render, et al., 2010) employed Corporate Governance Index made by “Deminor”
composed of 300 provisions grouped into board structure, rights and duties of
shareholders, disclosure along with takeover defenses as variables and used Tobin’s
Q as parameter to measure market performance. Gomper et al. (2003) constructed
an index (G-Index) based on 24 factors grouped into 5 sub-indices. Despite using
commercial ratings, researchers like Mohanty, (2003) (19 provisions), Bai et al.
(2004) (8 provisions), Black et al. (2006a) (survey based index with 38 provisions),
Zheka, (2006) (14 provisions), Black et al. (2006b) (27 provisions) and Price et al.
(2011) (55 provisions) attempted to construct indexes to access the level of corpo-
rate governance of a firm and found that firms with high corporate governance
score pay more dividends to its shareholders, reported high returns on assets and
equity, perform well in the market and this score is positively correlated with
market to book ratio of firms.

Research Gap

Most previous surveys and empirical analyses have explored the issue from
the perspective of developed economies (Sueyoshi et al., 2010; Aaboen et al., 2006)
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which ignore the heterogeneity among samples. This is the critical research gap
identified from literature because if we do not control the other factors affecting
corporate governance and firm performance then we could wrongly estimate the
governance-performance relation. This study focuses on an emerging economy
such as Pakistan. The purpose of this study is to empirically investigate the go-
vernance-performance relation in banking sector of Pakistan taking panel data
and overcome some methodological short comings found in the literature and
fill the research gap by implying panel data estimation techniques to account for
heterogeneity.

Conceptual Model of the Study

Independent Variables Dependent Variables

Accounting Performance
Corporate Governance Index (CGl) €

+ »
1.Return on Assets (ROA)
H,
2.Return on Equity (ROE)
Each category of CGI (BOD, OWN, "
DISCL) Hya >

Market Performance

3. Tobin'sQ

3. RESEARCH METHODOLOGY

3.1 Population, Sample and Data

In order to empirically investigate the impact of corporate governance on
performance of banks, the population consist of all scheduled banks listed at
Karachi Stock Exchange. Systematic Sampling method was used in this study. As
this study focused on banking sector, the sample consists of 14 banks from Public
sector, Private and Islamic banks. The selection criteria was based on pre-tax profits
of the banks. After ranking all banks on this criteria I choose top, middle and
poor performing banks to ensure the representation of each at different level of
performance. This sampling method was previously reported by Golja, Nizic and
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Paulisic (2011). The requisite data was obtained from annual reports of respective
banks from year 2007 to year 2011. Stock related market data was collected from
State bank of Pakistan (SBP). In addition to these Code of Corporate Governance
2002 issued by SECP and Hand Book of Corporate Governance issued by SBP are
also used as supplement source of data collection.

3.2 Corporate Governance Index

The index is based on 18 governance proxies categorized into three sub-indices
named Board of Directors (BOD), Ownership (OWN) and Disclosure (DISCL).
The index is equally weighted as guided in literature by Bozec (2011). Criteria
for scoring each bank was based on compliance with good practices. Following
Javid and Igbal (2010) and Mohanty (2003) the maximum score of 100 is assigned
for above compliance, score of 80 is assigned for full compliance, score of 50 is
assigned for partial compliance and score of zero is assigned for no compliance
by the bank*. Aggregate score of each sub-index is obtained by taking average
of assigned scores and for corporate governance of each bank the average of all
three indices is taken out (Mierta Capaul, 2005). This numeral gives the corporate
governance index (CGI) score for particular banking firm that shows the level of
corporate governance of that bank.

3.3 Bank’s Market Performance

In this study bank’s market performance is dependent variable and Tobin’s
Q captures market penetration and is a market performance measure (Morten
Balling, 1997).

Market value of firm

Tobin's Q =

Book value of total Assets

3.4 Control Variables

This study consider three control variables including size of firm measured
by lag of toral asscts (Nishat, 2004) that control for market power, Leverage
measured by boak value of debt to total assets ratia that control for

4 This scale is based on World Bank report on Observance of Standards and Codes (ROSC), corporate
governance country assessment Pakistan June, 2005.
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several risks (Nishat, 2004) and Growth measured by wmarkat ro ook rotio
of banks that control for market opportunities (Barron, et al., 2002; Ghani, 2005).

3.5 Research Hypotheses & Estimation Techniques

To examine the impact of corporate governance on bank performance where
banks have different characteristics like size, growth opportunities and leverage,
the following hypothesis is to be tested:

H: Banks with good corporate governance perform well.
MODEL(I)  PERFy = B+ B,CGly + BsSIZE; + B,LEVERAGE;, +
BsGROWTH;; + pye

Hj.: All sub-indices(BOD, OWN, DISCL) significantly influence the bank's market

performance.
MODEL (II) PERF; = 8+ $,BOD;, + f30WN;, + B,DISCL; + BsSIZE +

BsLEVERAGE;, + B,GROWTH;, + iy

for i =12,..... n and t=12,..... t
Where:

i=Bank

t=Year

B = Parameters to be estimated
PERF;; = Bank's market performance measured by Tobin's Q.
CGl;= score (aggregate) of corporate governance index
BOD;; = score of Sub-index I (board of directors)
OWN;; = score of Sub-index II (ownership)
DISCL;; = score of Sub-index III (disclosures)
SIZE;; = Log of total assets
LEVERAGE;, = debt / total assets ratio
GROWTH;, = market to book ratio

U;p = error term
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4. RESULTS AND DISCUSSION ON FINDINGS
4.1 Descriptive Statistics

Table 1 present the descriptive data of all variables.

« sum  CGI BOD OWW DISCL ROA ROE O SIZE LEVERAGE GROWTH

Variable Obs Mean Std. Dev. Min Max
CGI 70 &7 .04082 2.846478 42,85714 25.7142%9

EOD Fit) 73.734659 11.52981 47.14286 91.42857

O 70 B5.142388 12.33828 32.85714 27.14288
DISCL Fit) B2.2449 13,.25153 35.71429 92.85714
RiOA 70 L0007 E1S L322783 - 1003546 0512093

ROE Fit) -.3511352 2.6394485 -21.59&5 4591537

1] 70 447222 1345306 0005475 &79

SIZE Fit) 25 .438445 1.4593592 22.647585 27.77042
LEVERAGE 70 L3337738 1306314 LOEZ250594 3743231
GROWTH Fit) 1.687179 2.893207 014 21.672

CGI = Corporate governance index score, BOD=Board of Directors, OWN=0w-
nership, DISCL=Disclosures, ROA=Return on Assets, ROE=Return on Equity, Q=-
Tobin’s Q, SIZE=Size of the bank, LEVERAGE= Bank leverage, GROWTH=Growth
opportunities of bank.

It is found that Corporate Governance rating of each bank ranges from 42.857
to 85.714 and average rating is 67.04. Sub-Index III of disclosures gain maximum
score of 92.85 which indicate that banks are highly transparent and disclosing all
necessary particulars. Sub-Index I of board of directors have maximum rating of
91.42 and minimum 47.14 and average rating is 73.73. Sub-Index III of ownership
contains minimum rating of 32.85 that pin point family ownerships and signifi-
cant stake of few hands that use their powers to dominate boards. It also suggest
that governance structure in banks is dominated by concentration of ownership
and weak investor protection. On the part of dependent variable return on assets
(ROA) ranges from -0.100035 to 0.0519 having the mean value of 0.0007819. It
shows that the sample contain firms with losses at some point in time during
the period under discussion. Same is the case with return on equity (ROE) that
ranges from -21.59 to 0.4691 with mean value of -0.351. Tobin’s Q ranges from
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0.0005475 to 0.679. Minimum value of 0.0005475 indicate that sample include
firm with trivial market performance and mean value of 0.144(< 1.00) is a sign
of modest market performance by all banks included in sample.

4.2 Correlation Analysis

The first step in analysis is to check the association between explanatory
variables and response variables. So, for this purpose Pearson correlation matrix
is given in table 2.

. corr CGI BOD OWN DISCL ROA ROE 0 SIZE LEVERAGE GROWTH

5=70)
CGI BOD 0N DISCL ROA ROE. Q SIZE LEVERAGE  GROWTH
Gl 1.0000
BOD 0.5007  1.0000
OWN 0.8438 0.1ele  1.0000
DISCL 0.7782 -0.00183 0.61l46 1.0000
ROA 0.6837 0.1840 0.5512 0.693% 1.0000
ROE 0.1ele  0.0881 0.0920 0.1e1l 0.4033 1.0000
Q 0.2400 0.138 0.2131 0.1808 0.2577 0.1040  1.0000
SIZE 0.7298 0.12%4 0.7462 0.6513 0.4570 0.1081 -0.1318 1.0000
LEVERAGE 0.06%2  0.0540 0.0123 0.0801 0.013 -0.1101 -0.2268 0.1378 1.0000
GROWTH 0.0780 -0.0151 0.1640 0.01%6 -0.1867 -0.3626 0.1853 0.0331 0.1683 1.0000

This table indicates that there is a positive association between corporate
governance index score and bank performance measure (Tobin’s Q) with value
of r as 0.24. This means banks having superior corporate governance perform
better in the market. These results reinforce the findings of Brown and Caylor
(2006). Board of Directors (BOD) that is the score of sub-index I, is also positively
related with the bank performance measures. Ownership (OWN) that is the score
of sub-index II has positive association with all performance measures. Disclosu-
res (DISCL) that is the score of sub-index III do positively associated with ROA,
ROE and Tobin’s Q which implies that banks with more disclosures are more
transparent and have more trusted by creditors and investors.

4.3 Unit Root Test

While dealing with time-series or panel data sets, unit root test is obligatory
in analysis which is to test whether all variables included in data set are stationary
or not, formerly reported by Praptiningsih ( 2009). In order to check Fisher-type
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Panel Data Unit Root Test is used which is actually based on Augmented Dic-
key-Fuller (ADF) tests. Table: 3 shows unit root test of all variables.

Fisher -Type Unit Root Test

Based on Augmented Dickey Fuller tests

Ho: All panel contains unit root. no: of panels = 14

Ha: At least one panel is stationary. no: of periods = 5
AR Parameters: panel specific Asymptotic: T --> Infinity
Panel means: Included ADF regressions: 0 lags

Time trend: not included

Drift term: not included

Variables Statistics P-value
BOD 49.8864 0.0067
OWN 126.7142 0.0000
DISCL 248.0778 0.0000
Cal 115.4306 0.0000
ROA 147.0266 0.0000
ROE 134.1153 0.0000
Q 434.4617 0.0000
Size 126.2693 0.0000
Leverage 136.8306 0.0000
Growth 335.8039 0.0000
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For Panel data estimation all the variables in the model should be stationary
at same level. P-values of ADF test of all variables are less than alpha (0.05) so, we
reject Ho and conclude that the data is stationary or does not contain unit root

at zero lag with no drift and no time trend.

4.4 Regression Results and Hypothesis Testing

4.4.1 Impact of corporate governance on Return on Assets (ROA) (Model I)

Model (I) tested the following hypothesis:

H,: Banks with good corporate governance do not perform well.

H,: Banks with good corporate governance perform well.

table 4 present the results of pooled regression, fixed effect and random effect

estimation for model (I).

Dependent Model (I)
Variable:
Pooled regression Fixed Effect Random Effect
ROA (OLS) Estimation (FE) estimation (RE)
0.0028407
CGI
(0.000) 0.0024982 (0.000) 0.0026488 (0.000)
0.0023247 0.0086961 (0.112) 0.0039259 (0.252)
SIZE
(0.405)
0.0027213 0.0021587 (0.862) -0.0010422 (0.928)
LEVERAGE
(0.862)
-0.0027497 (0.006) -0.0022606 (0.006) -0.0021911 (0.003)
GROWTH
c -0.1280574 (0.018) 0.0569186 (0.676) -0.0721742 (0.368)
ons.
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R 0.5305 0.4190 0.5245

18.36 11.74 59.44

F-Statistic
(0.0000) (0.0000) (0.0000)

Hausman Specification Test

chi2 1.74

Prob>Chi 2 (0.7839)

Results of pooled regression indicate a considerable impact of corporate go-
vernance on bank’s return on assets that is consistent with prior results obtained
by Mohanty (2003), Clacher, Doriye, and Hillier, (2008). Value of coefficient of
determination (R?=0.5305) indicate that 53% change in return on assets of banks
is due to good corporate governance and value of F-Statistics show that the overall
model is significant. In Hausman test, P-value of 0.7839 is greater than 0.05 so
random effect model estimation is better than fixed effect estimation as no corre-
lation found in random bank specific unobserved error and explanatory variables
(Park, 2010) as previously found by Praptiningsih, (2009) and Javid and Igbal,
(2010). Regression results show the significant impact of corporate governance
on accounting performance of banks measured by ROA.

Model (II) tests the following sub hypotheses:
H, : All sub-indices(BOD, OWN, DISCL) significantly influence the return on

assets of banks.

Table 5 present the regression results of model (II)

Dependent Variable:  Model (II)

ROA Pooled regression (OLS) | Fixed Effect Random Effect
Estimation (FE) estimation (RE)
BOD 0.00004588 0.000753 0.0006295
(0.049) (0.003) (0.004)
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OWN 0.0009064 0.0009793 0.0010643
(0.009) (0.005) (0.000)

DISCL 0.00105569 0.000835 0.0010593
(0.000) (0.004) (0.000)

SIZE 0.0051991 0.008453 0.0047156
(0.078) (0.130) (0.165)

LEVERAGE 0.0041329 0.0028531 0.0012458
(0.780) (0.822) (0.917)

GROWTH -0.0027798 -0.0023259 (0.006)  -0.0023384
(0.004) (0.002)

Cons. -0.0552857 0.464446 -0.0578219
(0.339) (0.740) (0.456)

R? 0.6049 0.4695 0.5780

F-Statistic 16.Agu Tem.61 62.47
(0.0000) (0.0000) (0.0000)

Hausman Specification Test

chi2 Nis.18

Prob>Chi 2 (0.6520)

Hausman statistics of P-value of 0.6520 in model (II) is greater than 0.05 so
random effect model estimation is better than fixed effect estimation The results
of random effect estimation are quite different from pooled regression that show
the importance of taking into account the bank specific characteristics in the
model in governance-performance studies. P-Values of all three sub-indices are
less than 0.05 so we reject the null hypotheses in favor of alternate hypotheses
and conclude that Board of directors, ownership and disclosures significantly
influence the return on assets of banks. Sub-index I of board of directors (BOD)
that is not significant in pooled regression become significant in random effect

estimation at 5% level.
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4.4.2 Impact of corporate governance on Return on Equity (ROE) (Model I)

This part examine the impact of CG on return on equity used as accounting
performance parameter using two models. Model (I) show the sheer impact of
corporate governance on return on equity where as Model (II) show the impact
of each sub-index on return on equity to see which attribute of corporate gover-
nance index drive the results.

Table 6 present the results of model (I) taking ROE as performance measure.

Dependent Variable: Model (I)

ROE Pooled regression Fixed Effect Random Effect
(OLS) Estimation (FE) | estimation (RE)
0.839085 0.049032 0.0839085

CGI (0.001) (0.154) (0.001)
0.1296308 1.149.436 0.1296308

SIZE (0.385) (0.011) (0.382)
0.4050263 1.300.146 0.4050263

LEVERAGE (0.628) (0.201) (0.626)
-0.8090103 -0.8618225 -0.8090103

GROWTH (0.000) (0.000) (0.000)
-1.647.639 2.601.802 -1.647.639

Cons. (0.559) (0.022) (0.557)

R? 0.7996 0.50 0.7996
64.83 46.52 259.32

F-Statistic (0.0000) (0.0000) (0.0000)

Hausman Specification Test

chi2 Tem.47

Prob>Chi 2 (0.1131)

The results of pooled regression are different from other estimates. These
results become different when panel dimensions included in the model and bank
specific characteristics taken into account by fixed effects estimation that show the
insignificant impact of corporate governance on return on equity. This difference
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in estimation results make both estimates questionable. Then random effect esti-
mation results obtained and Huasman specification test implied on the model to
see which results are consistent and found the fact that bank specific unobserved
factors are not correlated with explanatory variables so, random effect estimates
are more prudent than fixed effect estimates and this result is in consistent with
Javid and Igbal (2010).

Model(II) test the following sub hypotheses:
H, : All sub-indices(BOD, OWN, DISCL) significantly influence the return on
equity of banks.

Following table 7 show the estimation results of model (II) using return on

equity (ROE) as proxy for bank’s accounting performance:

Dependent Variable: | Model (II)

ROE Pooled regression | Fixed Effect Random Effect
(OLS) Estimation (FE) | estimation (RE)
0.0098662 0.0068755 0.0098662

BOD (0.447) (0.715) (0.044)
0.0613688 0.0664681 0.613688

OWN (0.002) (0.014) (0.001)
0.0196578 -0.006754 0.0196578

DISCL (0.197) (0.752) (0.192)
0.2772505 1.117.392 0.2772505

SIZE (0.095) (0.012) (0.090)
0.7186364 1.523.622 0.7186364

LEVERAGE (0.390) (0.128) (0.387)
-0.833889 -0.8860369 -0.833889

GROWTH (0.000) (0.000) (0.000)
1.569.781 2.392.546 1.569.781

Cons. (0.629) (0.032) (0.627)

R2 0.8126 0.5864 0.8126
45.54 33.55 273.27

F-Statistic (0.0000) (0.0000) (0.0000)
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Hausman Specification Test
chi 2 10.00
Prob>Chi 2 (0.1247)

Considering bank specific unobserved factors, sub-index II of ownership
is the only variable that drive the results and strongly impact bank’s return on
equity. Sub-index III (disclosures) do positively influence the return on equity
but this relation is not significant, demonstrate that more disclosures made by
banks reduces the information irregularities have no impact on banks accounting
performance. These outcomes are consistent with preceding results which reveal
the fact that annual reports of banks do not contain all required information
necessary to measure the level of corporate governance (Yang, 2011).

4.4.3 Impact of corporate governance on Tobin’s Q (Model I)

This part examine the impact of CG on Tobin’s Q used as market performance
parameter using two models.

Model (I) tested the following hypothesis:
H,: Banks with good corporate governance do not perform well.

H,: Banks with good corporate governance perform well.

Table 8 shows the statistical results of model (I)

Dependent Variable: | Model (I)
Tobins Q Pooled regression Fixed Effect Random Effect estimation (RE)
(OLS) Estimation
(FE)
CGI 0.0103815 0.0046566 0.102997
(0.000) (0.074) (0.000)
SIZE 0.05583332 0.196602 0.0559452
(0.000) (0.000) (0.000)
LEVERAGE -0.1653235 0.0461299 -0.1611854
(0.037) (0.545) (0.038)
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GROWTH 0.0087913 0.0082787 0.0089286
(0.072) (0.091) (0.064)
Cons. 0.9954589 479.018 1.000.093
(0.000) (0.000) (0.000)
R? 0.3289 0.0379 0.3288
F-Statistic Tem.96 12.Agu 31.26
(0.0000) (0.0000) (0.0000)

Hausman Specification Test

chi 2(4) 24.72

Prob>Chi 2 (0.0001)

In case of Tobin’s Q, Hausman specification test results fixed effect es-
timation is more suitable than random effect. Results of fixed effect regression
indicate that all 14 banks included in the sample are heterogeneous and panel
estimation technique of fixed effect not only provide consistent estimates than
pooled regression. Slope coefficients of corporate governance index place positive
impact on market performance of banks but significant at 10% level (p-value is
0.074 less than 0.10). It reject the H  in favor of H and proposes that investors
give importance to corporate governance practices adopted by Pakistani banks
while making investing decisions but up to certain level.

Model (II) test the following sub hypothesis:

H, : All sub-indicestdBOD, OWN, DISCL) significantly influence the bank’s
market performance.

Following table present the results of pooled regression, fixed effect and
random effect estimation for model (II) using Tobin’s Q as market performance
measure which is dependent variable in both models:
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Dependent Model (II)

Variable:

Tobin’s Q Pooled regression (OLS) Fixed Effect Random Effect estimation (RE)

Estimation (FE)

BOD 0.00020254 0.0025421 0.0098662
(0.102) (0.090) (0.444)

OWN 0.0052829 0.0009079 0.0613688
(0.005) (0.658) (0.001)

DISCL 0.0035332 0.0006853 0.0196578
(0.016) (0.683) (0.192)

SIZE 0.0665661 0.1995034 0.2772505
(0.000) (0.000) (0.090)

LEVERAGE -0.1466404 0.0425737 0.7186364
(0.067) (0.583) (0.387)

GROWTH 0.0073809 0.00884973 -0.833889
(0.140) (0.092) (0.000)

Cons. 1.238.265 488.968 1.569.781
(0.000) (0.000) (0.627)

R? 0.3528 0.0320 0.8126

F-Statistic May.72 Tem.97 273.27
(0.0001) (0.0000) (0.0000)

Hausman Specification Test

chi 2(6)

621.66

Prob>Chi 2

(0.0000)

Comparison of pooled regression, fixed effect and random effect estimates

gives an idea about difference in resulted coefficients and their probabilities, as

a result Hausman specification test rejects H; of random effect estimation tech-

nique in favor of fixed effect estimation technique and evidenced the presence

of correlation between bank specific characteristics and explanatory variables.

Results of fixed effect estimation for model (II) reveals that all categories of
corporate governance index positively related with performance but not all put
significant impact on market performance of banks except sub-index I of board of

directors. Board of director’s influence the market performance of banks at 10%
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level of significance. These results show that board size, autonomy, and effectiveness
significantly influence the market performance. P-values of sub-index II (OWN)
and sub-index III (DISCL) are 0.658 and 0.683 respectively so, we don’t reject the
H, which states that ownership and disclosures do not significantly impact the
market performance of banks. These results are significant in pooled regression
when ignoring the bank specific characteristics but become insignificant when
model fix the effects of heterogeneity.
5. SUMMARY AND CONCLUSION

This study is an attempt to empirically investigate the governance-performance
relationship in Pakistani banking sector. For the purpose of determining the le-
vel of corporate governance, an index based approach is employed. Performance
parameter include ROA and ROE measuring accounting performance whereas
Tobin’s Q demonstrates bank’s market performance. Control variables also included
which are bank size, leverage and growth. Annual reports of sample banks are
used to collect required data for the period of 5 years (2007 to 2011). Regression
results are obtained by using panel data estimation techniques (FE or RE) and
Hausman specification test is implied to get parsimonious results.

Results of this study show a positive and significant relation between corpo-
rate governance and bank’s market performance suggesting that banks with good
corporate governance practices perform well in the market. Sub-index I of bo-
ard of directors significantly influence the performance of banks measured by
Tobir's (} Pakistani commercial banks are family owned and presence of large
block-holders need independent boards with more autonomy and supervision. The
positive and significant relation among attributes of board of directors and bank’s
market performance reveals the strong and efficient role of boards in Pakistani
commercial banks. More independent directors on board enhances the efficiency
of board monitoring that positively impact the bank performance. However not
all categories of corporate governance strongly impact the performance of banks.
Systematic sampling is used in this study and sample include high performing
banks as well as poorly performing banks. Although disclosure made by banks
have positive impact in reducing information irregularities but this impact in not
significant in case of market performance measured by Tobin’s Q. Banks with
poor earnings do not have much resources to fulfill disclosure requirements and
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that’s why these banks disclose less information that required by the investors.
Conclusion of this study also reveals that presence of large block-holders and
managerial shareholdings that align the interest of managers and owners which
results into better performance of banks and gain investor’s confidence. Corporate
governance is not only a mechanism through which corporations are managed
to achieve corporate goal of maximizing shareholder’s wealth but also a system
that align economic and social goals. Good corporate governance play a vital role
in efficient resource allocation that results into long term performance of banks

and determine the health of financial system.

Limitations of Research

The sample period is restricted from year 2007 to year 2011 and findings of
this research are subject to some limitations on availability of data as annual re-
ports are used as data source. Further findings of this study are solely for banking

sector and cannot be implied to other nonfinancial corporate sectors.

BIBLIOGRAPHY

Aaboen, L., Lindelof, P., Koch, C. V., & Lofsten, H. (2006), “Corporate governance and
performance of small high-tech firms in Sweden”, Technovation, Vol. 26 No. 8, pp.
955-968.

Adams, R., & Mehran, H. (2003), “Is corporate governance different for bank holding
companies?”, FRNBY Economic Policy Review.

Barron, O. E., Byard, D., Kile, C. & Riedl, E. J. (2002), “High-Technology Intangibles
and Analysts’ Forecasts”, Journal of Accounting Research, Vol. 40, pp. 289-312. doi:
10.1111/1475-679X.00048

Bauer, R., Gunster, N., & Otten, R. (2004), “Empirical evidence on corporate governance
in Europe”, Journal of Asset Management, Vol. 5, pp. 91-104.

Belkhir, M. (2009), “Board of Director’s size and performance in the banking industry”,
International journal of managerial finance., Vol. 5, No. 2, pp. 201-221.

Berkman, H., Cole, R., & Fu, L. (2009), “Expropriation through loan guarantees to related
parties: Evidence from China”, Journal of Banking and Finance, Vol. 33, pp. 141-156.

227



Black, S.B., Jang, H., & Kim, W. (2006a), “Does corporate governance predict firms market
values? Evidence from Korea”. Journal of Law Economics & Organization, Vol. 22,
No. 2, pp. 366-413.

Blom, J. & Schauten, B. J. (2008), Corporate governance and the cost of debt. Cambridge
Scholars Publishing, Cambridge. pp. 116-145.

Bozec, R. (2011), “The use of Governance Index in the Governance-Performance relations-
hip literature: International evidence”, Canadian Journal of Administrative Sciences,
Vol. 29, pp. 79-98.

Cheng, D., & Wu, Y.Y. (2006), “Evolving corporate governance and equity prices: The
recent evidence”, Working Paper. Retrieved from, SSRN http://www.ssrn.com.
Dey, P. (1994), “Where were the directors? The TSE committee on corporate governance

in Canada”, Toronto, Canada: Toronto Stock Exchange.

Fama, E., & Jensen, M. (1983), “Separation of ownership and control”, Journal of Law and
Economics Vol. 26, pp. 301-325.

Golja, Nizic, and Paulisic. (2011), “Perspective of corporate Governance in Croatian banking
sector”, International Journal of Economics and Financial issues. Vol. 1, No. 3, pp. 78-87.

Gompers, P, Ishii, j., Metrick, A. (2003), “Corporate governance and equity prices”, The
Quarterly Journal of Economics, Vol. 118, pp. 107-155.

Green, W. (2003), Econometric Analysis. 5th ed. Upper Saddle River, NJ: Prentice Hall.

Hanif, A. M. (2005), “corporate governance for banks in Pakistan: Recent developments
and regional comparisons”, Working Paper (5-42), Centre for Management and Eco-
nomic Research.

Javid, A. Y., & Igbal, R. (2010), “Corporate governance in Pakistan: Corporate valuation,
ownership and financing”, Working Paper (57), Pakistan institute of development
economics.

Johnson, G., Scholes, K., & Whittington, R. (2008), Exploring corporate strategy: text &
cases. India: Prentice Hall.

Khalid, M., & Hanif M. (2005), “Corporate governance for banks in Pakistan: Recent
developments & regional comparisons”, Working Paper ( 05-42), CMER..

Klapper, L. F., & Love, 1. (2004), “Corporate governance, investor protection and perfor-
mance in emerging markets”, Journal of Corporate Finance, Vol. 10, No. 5, pp. 703-728.

Mohanty, P. (2003), “Institutional investors and corporate governance in India”, Working
Paper available on SSRN http://www.ssrn.com.

Nishat, D. S. (2004), “Corporate governance structure and firm performance in Pakistan
- An empirical study” Business Review.

228



Price, R., Roman, F., & Rountree, B. (2011), “The impact of governance reform on perfor-
mance and transparency”, Journal of Financial Economics, Vol. 99, No. 1, pp. 79-96.

Renders, A., Gaeremynck, A., & Sercu, P. (2010), “Corporate governance ratings and com-
pany performance: A cross European study”, Corporate Governance: An International
Review, Vol. 18, No. 2, pp. 87-106.

Shortridge, M. M. (2010). Corporate governance and the quality of financial disclosures.
International Business & Economics Research Journal, 9(6), 103-110.

Uslaner, E. M. (2010), “Trust and the economic crisis of 2008, Corporate Reputation
Review, Vol. 13, No. 2, pp. 110-123.

Zheka, V. (2006), “Does corporate governance causally predict firm performance? Panel

data and instrumental variables evidence”, Working Paper, Retrieved from, SSRN
http://www. ssrn.com.

229



FACTORS THAT AFFECT THE COMPANY
INNOVATION

Vera Apri Dina Safitri, Berwin Anggara

Master of Accounting Science Program
Accounting Department, Faculty of Economics & Business, Lampung University

JL. Prof. Dr. Ir. Sumantri Brojonegoro No.1, Bandar Lampung 35145

Abstract

Innovation is fundamental for company to be able to contend. Innovation
is a basic instrument for companies to compete (Baumol, 2002). Innovation is a
process in adpoting new ideas for new products or business process (Amin & As-
lam, 2017). Enhancement of R&D activities become a key to innovate (Ehie dan
Olibe, 2010). R&D investation often used for index which can measure the level
of company innovation (Lee and Min, 2015). One of method that company do to
innovate is through investment in R&D (research and development) activities.
The aim of this study is to find out the factors that affect company innovation.
The observed variable in this study is company innovation reflected by R&D
investment, concentrated ownership and eco-efficiency. The analysis model used
in this research is literatures study. Literatures evidence the factors that affecting
company innovation reflected by R&D investment are concentrated ownership and
eco-efficiency. The concentrated ownership becomes negative factor in company
innovation that is allegedly caused by a conflict between majority and minority
shareholders. Furthermore, risk avoidance that caused by lack of diversification
worsen the reluctance of majority shareholder to innovate whilst eco-efficiency
has positive effect to company innovation because the resources usage saving will
trigger company to innovate through R&D.

Eco-efficiency has been focusly researched by Bran et al (2011) who suggested
that eco-efficiency is an enhancement of efficiency and company performance
environment. The efficiency that resulted from an uplift of production stability

accompanied with cost reduction of water consumption, energy consumption and
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waste production. Along with efficiency, companies would be encouraged to do
innovation with raising fund investment in R&D.

Keywords: innovation, R&D, concentrated ownership, eco-efficiency
JEL Codes: 032, G32, D61

INTRODUCTION

Innovation is fundamental thing for business competition of the company.
Innovation is some kind of basic instrument for company to compete (Baumol,
2002). The company’s ability to innovate is important. Investing in R&D is one
of the company strategy to innovate. According to Greve (2003) in Garret (2010)
emphasize that R&D is “an organisation process that directly involved with inno-
vation”. By directing resources to R&D activity, a company attempts to produce
new product or activity process that will escalate its competitive advantages. Ac-
cording to Indonesian Ministry of Enviromental dictionary define that eco-ef-
ficiency as a concept which include natural resources and energy aspects or a
production process which minimize the usage of raw materials, water, energy
and enviromental impact per unit production. World Business Council for Sus-
tainable Development (WBCSD) define eco-efficiency as a supply of goods and
services with competitive prices that fulfil needs and increase human life quality,
and progressively deminishing the impact on the environment and lower the
intensity of resource use to a minimum state (WBSCD, 2000). Bran et al (2011)
in Alviani (2015) suggest that lowering water consumption, energy consumption,
and the amount of waste produced will deflate the costs incurred by the company.
Within incurred cost efficiency by the company in order to contribute goods and
services through resources such as air, energy, etc. can be used for investment in
research and development costs (R&D). Company with concentrated ownership
portion usually seize agency conflict type 2, namely conflict between majority
and minority shareholders. Hoxing Wena and Kui Xia (2016) emphasized that
company with concentrated ownership negatively affect to R&D investment. This
study aims to examine whether the ownership concentrated structure and the
eco-efficiency affect innovation as indicated by R&D investment. With company
size as control variable.
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Research Purposes

1. This research aims to find out the factors that affect the company’s in-
novation, with the following details:

2. Examine the influence of concentrated ownership towards company

innovation
Examine the influence of eco-efficiency towards company innovation

4. Examine the influence of concentrated ownership and eco-efficiency

simultaneously towards company innovation

Problems Formulation

Based on the description above, the problem formulation of this research is
as follows:

1. Does concentrated ownership affect company innovation?

2. Does eco-efficiency affect company innovation?

3. Does concentrated ownership and eco-efficiency simultaneously affect

company innovation?

THEORY DEVELOPMENT

The theory underlying this study is the agency theory. Jensen and Meckling
(1976) indicated that the agency relationship is a contract between principal and
agent to do several services on behalf of the principal, including delegate several
authorities and decision execution to the agent. Agency conflict used in this study
is agency conflict type 2, which is explained that the conflict between majorities
and minorities shareholder. This conflict occurred when the majority shareholders
own the rights to control company and make a policy that neglect the minority
shareholders’ concerns.

LITERATURE STUDIES AND HYOPTHESIS DEVELOPMENT
The Relationship between Concentrated Ownership and Company Innovation

Concentrated ownership can be described as a condition in which there is a
dominant shareholder from other shareholders who are controlled either from a
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group or individual, and controlling shareholders (Dallas, 2004). The concentra-
tion of ownership measured by percentage of first three shareholders ownership
(minimum 5%) from outstanding shares (Desoky & Mousa, 2013; Nguyen et al,
2015). In a concentrated ownership structure, agency conflicts arise, where there
is a conflict between majority and minority shareholders. This agency conflict,
which makes a company with concentrated ownership difficult to invest in R&D.
Furthermore, risk averse which caused by lack of diversification worsen the relu-
ctance of majority shareholders to innovate. According to the research done by
Cebula and Rossi (2015) resulted that concentrated ownership negatively affect
toward R&D investment. Similar to Wen and Xia (2016) proved that concentrated
ownership negatively affect to R&D investment. Minetti et al (2012) argued that
concentrated ownership also negatively affect to R&D investment. While Aghion
et al (2013) found that institutional ownership positively affect to R&D investment.

The Relationship between Eco-efficiency and Company Innovation

WBSCD (2000) explained that eco-efficiency is eco-efficiency is reached by
the delivery of competitively priced goods and services that satisfy human needs
and bring quality of life, while progressively reducing ecological impacts and re-
source intensity throughout the life cycle, to a level at least in line with the earth’s
estimated carrying capacity. The guidelines of eco-efficiency are:

Reduce the material intensity of goods and services;
Reduce the energy intensity of goods and services;
Reduce toxic dispersion;

Enhance material recyclability;

Maximize sustainable use of renewable resources;

Extend product durability;

N e » D

Increase the service intensity of products.

Bran et.al (2011) also highlighted the concept of eco-efficiency, he suggested
that eco-efficiency is concerned with: reducing the consumption of resources;
reducing the generation of wastes in its broader understanding that includes
emission, waste waters and solid waste, and increasing product or service value,
by providing more benefits for the user of products and services via improved
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correspondence between needs and functions of products and services or via ex-
panded period of use. This efficiency results from increased production stability
and accompanied by a reduction in costs from water consumption, energy con-
sumption, and reducing waste amount which produced by the company. Hansen
& Mowen (2007) explained that eco-efficiency means organisation could produce
products and services with higher profit while lowering environmental impacts,
resources consumption and costs at the same time. Furthermore, they added that
the eco-efficiency has implications for increasing efficiency derived from impro-
ving environmental performance. According to them, there are several reasons
fo efficient usage of natural resources, including:

1. Costumer need cleaner products, namely products that are produced

sans damaging the environment;

2. Employees prefer to work in companies that are responsible for the en-

vironment so this will generate in greater productivity;

3. Company that responsible to environment tend to get external benefits,

such as lower capital and insurance costs;

4. Companies that have good environmental performance will produce

significant social benefit;

5. Focusing on improvement of environmental performance creates the

eagerness of managers to innovate and discover new opportunities;

6. Reducing environmental costs can create competitive advantages.

Eco-efficiency can be measured by several methods. WBCSD (2010) measured
eco-efficiency with diverse products and services value against environmental
impact. Value of product is quantity of goods and services produced and environ-
mental impact is energy consumption, raw material and water, and greenhouse
gas emissions produced by the company. Measuring eco-efficiency is made by
calculating the ratio among the value of products or services and the environ-
mental influence Bran et al (2011).

Besides the measuring that used by WBCSD (2010), Sinkin et al. (2008) gave
alternative method to measure eco-efficiency. They used ISO 14001 certification
to evaluate whether eco-efficiency was done by the company. Sinkin et al (2008)
used this assessment because the purpose of eco-efficiency related with the ISO
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14001 purpose. This measurement is the simiolar as used by Marshall and Brown
(2003), AlNajjar and Anfimiadou (2012) and Panggau & Septiani (2017). With
the existence of eco-efficiency then there will be savings in production costs and
thus investment in research and development (R&D) as the company’s efforts to
innovate are increasingly high.

The Relationship between Concentrated Ownership and Eco-efficiency with
Company Innovation

Based on previous descriptions that eco-efficiency is an effort that company
can do in case of cost efficiency. Within efficiency that carried out by company
with efficiency in use of existing resources such as raw material, energy, and waste
maintenance then it could arise the investment in R&D, and thus the company
innovation will increase. The application of eco-efficiency is expected to reduce the
negative impact of ownership concentration on the company’s R&D investment.

RESULTS

Based on writers’ literature study, factors that affect the company innovation,
which reflected in R&D investment, among others, are concentrated ownership
and eco-efficiency. Where concentrated ownership becomes a negative factor in
corporate innovation, which is allegedly caused by a conflict between majority
and minority shareholders. Eco-efficiency or natural resources usage savings in
case of producing a product can be a positive factor for company to innovate.
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Ozet

1995:01-2018:07 donemini kapsayan bu ¢alismanin amaci OECD {ilkelerinde
do6viz kuru ve faiz oranlari ile enflasyon arasindaki nedensellik iligkilerini analiz
etmektir. Panel veri analizlerinde yatay kesit bagimliligi, serilerin homojenligi ve
duraganlik mertebesi uygun modelin belirlenmesinde 6nemlidir. Breusch Pagan
LM testi ile yatay kesit bagimliligi, Swamy testi ile serilerin homojenligi, Pesa-
ran CIPS istatistigi kullanilarak serilerin duragan olup olmadig: test edilmistir.
Bu baglamda degiskenler arasindaki nedensellik iliskisinin Demitrescu Hurlin
nedensellik testi ile test edilebilecegi sonucuna ulasilmistir. Elde edilen sonuglara
gore kurdan enflasyona dogru tek yonlii nedensellik vardir. Bununla birlikte tiim
gecikme diizeylerinde faiz ve enflasyon arasinda ¢ift yonlii nedensellik vardir.
Kisa donemde kur gecigkenliginin olmast OECD iilkelerinde tek fiyat kanununun
gecerli oldugu seklinde yorumlanabilir. Ayrica aktarim mekanizmalar1 nedeniyle
faiz ile enflasyon arasinda karsilikli etkilesim s6z konusudur.

Anahtar Kelimeler: Doviz Kuru, Enflasyon, Faiz Oranlari, Panel Nedensellik

Jel Kodlari: E24, C33, E31
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Analysis of Short Run Period Relationss Between Inflation, Exchange
Rate and Interest Rate in OECD Countries

Abstract

The purpose of this study is to analyze relationships of causality inflation,
between exchange rate and interest rates in OECD countries for 1995:01-2018:07
period. Cross sectional dependency, homojenity of the series and stationary degree
are important to determine apropriate model. We utilized to test cross sectional
dependecy Breusch Pagan LM test. It was tested the homogeneity of series by
using Swamy test and the stationary of series with Pesaran CIPS statistics . In
this context, it is concluded that the relationships of causality between variables
can test with Demitrescu Hurlin Causality test. Results of this study show that
there is one way causality from Exchange rate to inflation. At the same time there
is two way causality between interest rate and inflation. Validity of pass through
of Exchange rate in the short time can be interpreted that law of one priceis valid.
In addition, due to the transfer mechanisms there is mutual interaction between

interest rate and inflation.
Keywords: Exchange Rate, Inflation, Interest Rate, Panel Causality
JEL Codes: E24, C33, E31

GIRIS

Enflasyon, kur ve faiz orani oynakliklar1 bir ekonomide makroekonomik
performansin 6l¢timiinde kullanilan temel gostergelerdir. Bu temel gostergelerdeki
yliksek oynakliklar ekonomik krizleri tetikleyerek, makroekonomik istikrarin
bozulmasina ve ekonomik refah diizeyinde 6nemli bozulmalara neden olmaktadir.
Ayni zamanda bu degiskenler arasindaki iliskiler uygulanacak para ve maliye
politikalarini belirleme ve uygulanacak politikalardan onemli 6lgiide etkilen-
mektedir. Bu baglamda uygun makroekonomik istikrarin saglanmasi ve uygun
para ve maliye politikalarinin belirlenebilmesi i¢in bu degiskenler arasindaki
iliskilerin dogru analiz edilmesi gerekmektedir.

Uluslararast Fisher etkisi teorisi doviz kurlari, faiz oranlar1 ve enflasyon
oranlar1 arasindaki iliskileri belirlemede 6nemlidir. Uluslar arasi Fisher etkisi
hipotezi Cassel (1918) tarafindan gelistirilen Satin Alma Giici Paritesi ile Fisher
(1930) tarafindan gelistirilen Fisher hipotezinin bir kombinasyonu olarak diisii-
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niilebilir. Satin alma giicii paritesi, tek fiyat kanuna dayanmaktadir. Satin alma
giicii paritesine gore ticarete konu olan homojen bir malin fiyat1 bir iilkede diger
tilkeden daha fazla ise bu mal fiyatin diisiik oldugu tilkeden alinacak fiyatin yiiksek
oldugu iilkede satilarak kar saglanacaktir. Bu alim satim faaliyeti dogrultusunda
malin yiiksek oldugu iilkede arz artacag igin fiyat diisecek, malin ucuz oldugu
tilkede arz azalacag: fiyat yiikselecektir. Bu fiyat ayarlamasi mal fiyatlar: iki il-
kede esitlenene kadar devam edecektir. Satin alma giicii paritesine gore yurt ici
fiyat diizeyi doviz kuru ile yurtdis: fiyat diizeyinin ¢arpimina esittir. Nispi satin
alma giicti paritesine gore doviz kurundaki nispi degisme yurtici ve yurtdis fiyat
diizeyi arasindaki farka esit olmalidir.

Fisher (1930) tarafindan gelistirilen Fisher etkisi ise nominal faiz oranlar
ile enflasyon arasindaki iliskiyi aciklamaktadir. Fisher etkisine gére nominal faiz
orani reel faiz orani ile beklenen enflasyon oranlarinin toplamina esittir. Eger bir
tilkede nominal faiz oranlar1 beklenen enflasyondan kiigiikse finansal piyasalara
yatirim yapilmakta, nominal faiz oranlar1 beklenen enflasyondan biiyiikse finansal
piyasalar yerine diger fiziki varliklara yatirim yapilmaktadir.

Uluslar arasi Fisher Etkisi teorisine gore yiiksek nominal faiz oranlar1 bek-
lenen enflasyonu yansittig icin daha yiiksek faiz oranlarina sahip olan iilkelerde
ulusal para deger kaybetmektedir.

[lave olarak zellikle ithal ham madde ve ithal enerji kullanim1 yiiksek olan
tilkelerde doviz kuru kurlarindaki oynakliklar yurt ici fiyat diizeyinde de artisa
neden olmaktadir. Dixit ve Stiglitz (1977), Dornbusch (1987) ve Krugman (1987)
tarafindan yapilan ¢aligmalarla ortaya konan bu olgu déviz kurundan enflasyona
gecis etkisi olarak adlandirilmaktadir.

Ozellikle finansal piyasalarda artan belirsizlik hem yurt icinde hem de yurt-
diginda faiz orani, enflasyon orani ve doviz kurlarinda ciddi oynakliklara neden
olmaktadir. 1995:01-2018:07 dénemini kapsayan bu ¢alismada OECD tiilkelerinde
doviz kuru ve faiz oranlari ile enflasyon arasindaki nedensellik iligkilerini analiz
edilmistir.

1. Literatiir Taramasi

Shalishali ve Ho. (2002) Kanada, Fransa, Almanya, Japonya, Hollanda, 1sve(;,
Isvigre ve Ingiltere’de enflasyon, faiz orani ve déviz kuru arasindaki iliskileri

239



analiz etmistir. Uluslar aras1 Fisher etkisinden yola ¢ikilarak yapilan analizde
elde edilen sonuglarin iilkeden tlkeye farklilik gosterdigi sonucuna ulagilmistir.

Utami ve Inanga (2009) Uluslar arasi Fisher etkisi baglaminda Endonezya’da
doviz kurlary, faiz oranlari ve enflasyon oranlari arasindaki iligkileri analiz etmis-
tir. Caligma 2003-2008 donemini kapsamaktadir. Calismada elde edilen sonuglar
segilen iilkelere gore farklilik gostermektedir.

Shaliskali (2012) sekiz Asya iilkesinde Uluslar arasi Fisher etkisinin gecer-
liligini analiz etmistir. Caliymada Uluslar arasi Fisher etkisinin giinliik doviz
kuru oynakliklarini agiklamada kullanisli olamayabilecegi, ancak faiz oranlari
ile enflasyon arasindaki iliskileri ortaya koymada basarili sonuglar verdigi vur-
gulanmgtir.

Ebiringa ve Anvaogu (2014) ARDL modelini kullanarak 1971-2010 dénemi
icin Nijerya’da enflasyon, faiz orani ve d6viz kuru arasindaki iligkileri analiz
etmistir. Calismadan elde edilen sonuglara gore hem kisa dénemde hem uzun
donemde enflasyon ve déviz kuru arasinda pozitif bir iligki vardir. Faiz orani ile
doviz kuru arasinda istatistiksel olarak anlamli bir iligki bulunamamastur.

Nchor ve Darkwah (2015) ARDL modelini kullanarak Gana’da enflasyon,
faiz oran1 ve doviz kuru arasindaki iligkileri analiz etmistir. Kisa donemde ulusal
paranin % 1 deger kaybetmesi enflasyon oraninda yaklasik % 0.20 artisa neden
olmaktadir. Nominal faiz oranindaki % 1’lik artis, enflasyonda yaklasik % 0.98
azalisa yol agmaktadir. Enflasyondaki %1’lik artis nominal faiz oranini yaklagik
olarak % 0.51 artirir.

Muchiri (2017) Kenya'da enflasyon ve faiz oranlarinin déviz kuru tizerin-
deki etkilerini analiz etmistir. Caliymadan elde edilen sonuglara gore enflasyon
ile doviz kurlar1 arasinda pozitif bir iliski varduir.

Morosan ve Zubas (2015) Romanya’da faiz orani, doviz kuru ve enflasyon
arasindaki iligkileri incelemistir. Caligma 2005-2014 dénemini kapsamaktadir.
Caligmada enflasyon oranlar: arttikea faiz artmaktadir. Déviz kurlarindaki ar-
tiglar faiz oranlarinin diismesine neden olmaktadir.

Sever ve Mizrak (2007) 1987:01-2006:06 donemini kapsayan ¢alismalarinda

VAR yontemini kullanarak déviz kuru, enflasyon oranlar: ve faiz oranlar: ara-
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sindaki iligkileri analiz etmistir. Caligmadan elde edilen sonuglara gore doviz
kuru oynakliklar: enflasyon ve faiz oranlari iizerinde etkilidir.

Mamak Ekinci vd. (2016) 2010:01-2015:10 donemini kapsayan ¢alismalarinda
parametrik ve nonparametrik yontemleri kullanarak faiz oranlari, enflasyon oranlari
ve doviz kuru arasindaki iligkiyi incelemistir. Calismada nonparametrik regres-
yon modelinin uygun oldugu ve enflasyon ve d6viz kurunun faiz oranini %93
acikladig1 sonucuna ulagilmistir.

2.Yontem ve Veri Seti

1995:01-2018:07 donemini kapsayan bu galismada OECD iilkelerinde enflasyon,
faiz ve doviz kuru arasindaki kisa donemli iligkiler analiz edilmistir. Calismada
kullanilan veriler OECD istatistiklerinden elde edilmistir. Degiskenler arasindaki
iligkileri analiz etmek i¢in Demitrescu & Hurlin panel nedensellik testi kulla-
nilmistir. Panel veri analizlerinde yatay kesit bagimliliginin s6z konusu olmasi
durumunda tahminler sapmali sonuglar vermektedir. Bu baglamda yatay kesit
bagimliliginin varliginin tespit edilmesi durumunda yatay kesit bagimliligini
dikkate alan modeller kullanilmalidir. Kurulan modelde kesit boyutu zaman
boyutundan kiiglik oldugu i¢in yatay kesit bagimliligini test etmek icin Breusch
Pagan LM test istatistigi sonuglar: kullanilmistir. Modelde yatay kesit bagimliliginin
var oldugu tespit edilmistir. Bununla birlikte Demitrescu & Hurlin nedensellik
testinin yapilabilmesi i¢in serilerin duragan ve heterojen olmasi gerekmektedir.
Bu baglamda serilerin duraganligini test etmek icin Pesaran CIPS istatistigi ve
homojenligi test etmek icin Swamy S homojenite testi yapilmigtir.

2.1.Demitrescu & Hurlin Panel Nedensellik Testi

x ve y duragan degiskenleri, T ele alinan donemi ve N ele alinan yatay kesit
degerlerini temsil etmek {izere; her bir yatay kesiticini=1..........Nve t=1..........
T farkli deger aliyorken degiskenler arasindaki nedensellik iliskilerini test etmek
i¢in elde edilen denklem asagidaki lineer denklem sistemi kullanilmaktadir.
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Denklemlerde

bireysel etkileri temsil eden (a;) ve (b;) terimleri sabittir.  y;, vex;, degiskenlerinin
baglangi¢ degerleri (yl-_K -}’i,o) ve (xl-_K ----xi,o) belirlidir ve gozlenebilir
degerlerdir. Gecikme degerini temsil eden k degeri biitlin yatay kesit birimleri igin belirlidir
ve hata terimi normal dagilima sahiptir ve birbirinden bagimsizdir. Nedensellikleri sinayan
her es anli denklem sistemlerinin ayn1 gecikme uzunluguna sahip olduklari varsayilmaktadir.
(1) nolu denklemden yola ¢ikilarak elde edilen denklem sistemleri igin olusturulan temel

hipotez ve alternatif hipotezler

Ho:Bi =0
)
Hy:fi #0
“4)

seklindedir. Bagimsiz degiskenden bagiml degiskene dogru Granger neden-
sellik iligkisinin olmadig1 temel hipotezine karsilik; en az bir birimde bagimsiz
degiskenden bagimli degiskene dogru Granger nedenselligin var oldugu alternatif
hipotez sinanmaktadir. Temel hipotez Wald istatistigi ile sinanmaktadir.

3. Tahmin Sonuglar1

Panel veri analizlerinde yatay kesit bagimliliginin bulunmas: durumunda
yapilan tahminler sapmali sonuglar verecektir. Bu baglamda oncelikle yatay ke-
sit bagimlilig1 test edilmistir. Tablo 1 yatay kesit bagimlilig1 tahmin sonuglarini
vermektedir.
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Tablo 1: Yatay Kesit Bagimliliginin Test Edilmesi

Test Istatistik Degeri p

LM 1164 0.0000
LM adj 1016 0.0000
LM CD 25.44 0.0000

Tabloda ti¢ farkl: istatistik degeri yer almaktadir. Breusch Pagan (1980) ta-
rafindan gelistirilen LM test istatistigi zaman boyutu yatay kesit boyutundan
bityiik oldugunda, Pesaran (2004) tarafindan gelistirilen LM CD testi yatay kesit
boyutu zaman boyutundan biiyiik oldugunda, Pesaran, Ullah ve Yagamata (2008)
tarafindan gelistirilen diizeltilmis LM test istatistigi ise N ve T’nin biiyiik oldugu
durumlar i¢in kullanilmaktadir (Yardelen Tatoglu, 2017: 244). Kurulan modelde
(N=11) < (T=286) oldugundan Breusch Pagan LM test istatistigi daha giivenilir
sonuglar1 vermektedir. Kurulan modelde yatay kesit bagimlilig1 s6z konusudur.

Demitrescu & Hurlin nedensellik testinin yapilabilmesi i¢in serilerin duragan
ve heterojen olmasi gerekmektedir. Bu baglamda serilerin duraganligini test etmek
i¢in yatay kesit bagimliligin1 dikkate alan Pesaran CIPS istatistigi, homojenligi
test etmek icin Swamy (1970) S homojenlik testi kullanilmistir.

Tablo 2: Homojenite Testi Tahmin Sonuglar:

Test Istatistik Degeri p
Swamy S Homojenlik Testi 2266.75 0.0000

Homojenlik testi tahmin sonuglar1 incelendiginde parametrelerin birimden
birime degismedigini ifade eden H hipotezi reddedilmektedir. Parametreler
heterojendir.

Panel veri analizlerinde serilerin duraganlig1 6nemlidir. Serilerin duraganli-
gin1 test etmek i¢in Pesaran (2007) tarafindan gelistirilen Pesaran CIPS istatistigi
kullanilmigtur.
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Tablo 3: Pesaran Birim Kok Testi Tahmin Sonuglar1

Degisken (Diizey) Sabitli Model Sabitli ve Trendli Model
z P z P

Enflasyon -6.564 0.000* -5.353 0.000*

Kur 1.271 0.898 0.718 0.763

Faiz -3.125 0.001* -1.540 0.062**

Degisken(Fark) z p z P

AA Enflasyon - - - -

AA Kur -16.215 0.000* -15.218 0.000*

AA Faiz - - -16.223 0.000*

*%]1 anlam seviyesinde duragandir.
** % 10 anlam seviyesinde duragandir.

Serilerin duragan olup olmadigini test etmek i¢in Pesaran (2007) tarafindan
gelistirilen ve yatay kesit bagimliligini dikkate alan Pesaran CIPS istatistikleri
kullanilmigtir. Tahmin sonuglar: incelendiginde enflasyon serisinin hem sabitli
modelde hem de sabitli ve trendli modelde duragan oldugu goriilmektedir. Kur
serisi her iki modelde de duragan degildir. Faiz serisi ise sabitli modelde duragan
iken, sabitli ve trendli modelde ancak % 10 anlam seviyesinde duragandir. Kur
serisini duragan hale getirmek i¢in serinin 1. farki alinmugtir. Faiz serisi ise sa-
bitli ve trendli modelde % 10 anlam diizeyinde duragan oldugu i¢in giivenilirlik
diizeyini artirmak i¢in bu serinin de farki alinmistir.

Son agsamada degiskenler arasindaki kisa donemli iliskileri analiz etmek i¢in
Dumitrescu & Hurlin (2012) panel nedensellik testi kullanilmistir. Bu analizin
yapilabilmesi i¢in serilerin duragan olmasi ve parametrelerin heterojen olmasi
gerekmektedir. Bu baglamda duragan olan serilerin diizey degerleri kullanilarak,
duragan olmayan seriler ise birinci farklarda duraganlastirilarak degiskenler ara-
sindaki nedensellik iliskileri analiz edilmistir.
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Tablo 4: Demitrescu Hurlin Panel Nedensellik Testi Tahmin Sonuclari

Ny | p Nye | p e | p
Nedenselligin =1 k=2 k=3
Y onii
Enflasyon—Kur | 0.3938 0.6937 0.4783 | 0.6324 1.3109 0.1899
Kur—Enflasyon | 21.6216 | 0.0000 12.4728 | 0.0000 9.7663 0.0000
Faiz—Enflasyon | 14.5211 | 0.0000 6.9831 | 0.0000 5.6724 0.0000
Enflasyon—Faiz | 2.3524 0.0187 25.4796 | 0.0000 22.5880 0.0000

Tahmin sonuglari incelendiginde enflasyondan kura dogru nedensellik yoktur.
Ancak tiim gecikme diizeylerinde kurdan enflasyona dogru tek yonlii nedensellik
vardir. Ayrica tiim gecikme diizeylerinde faiz ile enflasyon arasinda ¢ift yonlii
nedensellik s6z konusudur.

SONUC

Mal ve para piyasalarindaki fiyatlama mekanizmalarina bagli olarak ortaya
¢ikan dé6viz kuru, faiz orani ve enflasyon oynakliklar:i makro ekonomik perfor-
mansin Ol¢iilmesinde ve ekonomik refah diizeyinin belirlenmesinde 6nemli bir
yere sahiptir. Yurt i¢i Fisher hipotezi ¢cercevesinde enflasyon oranlarinin yiiksek
oldugu iilkelerde nominal faijz oranlarinin daha yiiksek olmasi beklenirken, Uluslar
arasi Fisher hipotezi ¢cercevesinde daha yiiksek faiz oranlarina sahip olan tilkelerde
ulusal para deger kaybetmesi beklenmektedir. Bununla birlikte 6zellikle ithal ham
madde ve enerji kullanimi fazla olan iilkelerde doviz kurlarindaki artiglarin enflas-
yona yansimasi beklenmektedir. 1995:01-2018:07 donemini kapsayan bu ¢aligmada
OECD iilkelerinde enflasyon, faiz ve doviz kuru arasindaki kisa donemli iligkiler
Demitrescu & Hurlin panel nedensellik testi ile analiz edilmistir. Calismadan
elde edilen sonuglara gore enflasyondan kura dogru nedensellik yoktur. Ancak
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tiim gecikme diizeylerinde kurdan enflasyona dogru tek yonlii nedensellik vardur.
Ayrica tiim gecikme diizeylerinde faiz ile enflasyon arasinda ¢ift yonlii nedensellik
s0z konusudur. Caligmada elde edilen sonuglar OECD fiilkelerinde kur gegisken-
liginin s6z konusu oldugunu ve Fisher hipotezinin OECD iilkelerinde gegerli
oldugunu gostermektedir. Ozellikle enerji fiyatlarinda meydana gelen artiglarin
do6viz kurundan enflasyona geciskenligi artirdigi ve OECD iilkelerinde enflasyon
diizeyini artirdig1 soylenebilir. Kisa donemde kur geciskenliginin olmast OECD
tilkelerinde tek fiyat kanununun gegerli oldugu seklinde de yorumlanabilir. Bu-
nunla birlikte OECD iilkelerinde Yurt ici Fisher hipotezi de gegerlidir. Enflasyon

oranlarindaki oynakliklar faiz oranlarina yansimaktadir.
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Ozet

Tiirkiye’de ve diinyada girisimcilerin zorlandiklar: konularin baginda fon
kaynagina erigmek gelmektedir. Hibe ya da kredi desteklerinin yaninda alternatif ve
daha karli fon kaynaklarindan yararlanmak ve sektére etkin bir giris yapmak isteyen
girisimciler en az maliyetli finansal kaynaklara yonelmeyi tercih etmektedirler.
Yeni is fikrine sahip olma ile birlikte bunu karl: bir girisime dokecek sermayeye
sahip olmayan girisimcilerin kullandiklar1 kaynaklardan birisi de melek yatirim-
cilardir. Tiirkiye” de son yillarda artis gostermek ile birlikte ¢ok yeni bir fonlama
seklidir. Risk tagiyan ama gelecekte basar: saglayacag: diigiiniilen is fikirlerine
yatirim yapan ve baglangi¢c sermayesi saglayan kisiler olarak tanimlanan melek
yatirimcilar, ayni zamanda finansal giicliik ¢eken faaliyet halindeki girisimcilere
de destek saglayan kisilerdir. Melek yatirimcilar kar getirecegine inandiklar gi-
risimcileri maddi agidan desteklemek ile birlikte danigmanlik hizmeti de veren
kisilerdir. Bu ¢calismada melek yatirimcilarin sagladiklar: finansal kaynagin diger
finansal kaynaklar ile karsilastirilmasi, melek yatirimcilarin girisimcilere sagladig:
faydalar, melek yatirimcilik sisteminden yararlanmanin sartlar ve melek yatirim-
cilarin yatirim yapacaklari is fikirlerini tercih ederken dikkate aldiklar: kriterler
incelenecektir. Bu amag ile ilgili literatiiriin taranmasinin ardindan 6rnek teskil
etmesi agisindan Tiirkiye’ de faaliyet gosteren bir melek yatirimei ile yapilan yar
yapilandirilmis gériismenin bulgularina yer verilecektir. Calismanin amacina uy-
gun olmasi nedeni ile galigmada nitel arastirma yontemlerinden miilakat teknigi

kullanilacaktir. Ilgili literatiire bagl kalinarak ve arastirma amacina uygun olarak
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aragtirmacilar tarafindan olusturulan sorulari igeren goriisme formu birincil ve-
rilerin toplanmast i¢in kullanilacaktir. Betimsel analiz ile verilerin ¢oziimlenmesi
sonucunda arastirmanin cevap aradigi sorulara yonelik bulgulara yer verilecektir.
Melek yatirimeilik sisteminden yaralanmak isteyenler i¢in sistemin isleyisi ve is
fikirlerinin se¢ilme yontemleri ortaya konulacaktir.

Anahtar Kelimeler: Girisimci, yatirimci, finansal kaynak, melek yatirimci
Jel Kod: G20, G23, 1.26

An Investigation on Angel Investors as a Financial Source of Entrepreneurs

Abstract

Access to fund resources is at the forefront of the most challenging issues
for entrepreneursin Turkey and the world. Entrepreneurs who want to benefit
from alternative and more profitable funding sources as well as grants or credit
support, and who want to make active entry into the sector, prefer to head for
least costly financial resources One of the sources used by entrepreneurs who do
not have a profitable venture capital is the angel investors. Angels entrepreneur-
ships in Turkey in recent years with the rise too is a new form of funding. angel
investors are defined as people who have risk, but who invest in business ideas
that are thought to be successful in the future and provide initial capital. But also
support entrepreneurs in the form of financial difficulties. Angel investors are the
ones who provide financial support for the entrepreneurs they believe to bring
profit and also provide consultancy services. In this study, the financial resources
provided by angel investors will be compared with other financial resources, the
benefits provided by angel investors to entrepreneurs, the conditions of utilizing
the angel investing system, and the criteria that angel investors consider when
choosing business ideas to invest. On this purpose, literature will be scanned
and then to set an example in terms of Turkey’s made with angel investors in a
semi-structured interview will be given to the findings. An interview technique
will be used from qualitative research methods in the study of reason for being
suitable for the purpose of the work. Adhering to the relevant literature and
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including inquiries made by researchers in accordance with the purpose of the
research, the interview form will be used for the collection of primary data. As
a result of the analysis of the data with descriptive analysis, findings about the
questions that the researcher is looking for will be included. For the ones who
want to be benefit by the angel investing system, the system’s functioning and
methods of selecting business ideas will be revealed.

Key words: Entrepreneur, investor, financial resource, angel investor

Jel Code: G20, G23, L26

1. Melek Yatirimci Kavrami

Melek yatirimcilar, geleneksel finansman kaynaklarina erisimleri genellikle
miimkiin olmayan yeni girisimleri finanse etmenin bir yontemidir. Ortaya ¢1-
kig1 ise girisim sermayesi sisteminin en etkin kullanildigi Amerika’da baslar.
Doénemin Broadway miizikallerine ve gosterilerine yatirim yapan finansorlere o
dénemde “Melek Yatirimer” adi verilmistir. Bu yatirimeilar yiiksek riske sahip
cekirdek ve baslangic sermayesi saglamak isteyen 6zel yatirimcilardir. (Bayar,
2012:133). Amerika'da ¢ekirdek sermaye yatirimlarinin kékenine baktigimizda
su anda diinya ekonomisinde s6z sahibi bircok sirkete yapilan yatirimlari gore-
biliriz. “Bell Telephone” 1874’te, “Ford Motor Company” 1903’te, “Apple Com-
puter” 1977’de aldiklar1 yatirimlarin, gelismelerinde ve firmalarin bugiinlere
gelmelerinde 6nemli rolii olmugtur. Melek yatirimlart Amerika’daki birincil is
yaratma faaliyetlerinin baginda gelmektedir. Amerika’da yeni mesleklerin dortte
tictiniin bu tip yatirimlar sayesinde olustugu soylenebilir. Bu noktada yapilan
yatirimlarin iglevselligi ve kullanimu iilke ekonomisinin gelismesinde ¢ok 6nemli
rol oynamaktadir (Sudek, 2006:89). “Entrepreuner.com” yazar1 Ankush Gera’ya
gore girisimcilik ekosisteminin yeni nesil yatirimcilar: olan melek yatirimcilar
hem deneyim ve tecriibeleriyle girisimcilik ekosistemini gelistirmekte hem de
giiniimiizde hakim olan akilli sermayenin kullanilmasi konusunda etkin rol oy-
namaktadirlar. Ayrica hitkiimetlerin istihdam yaratma konusundaki ¢abalarina
yeni meslekleri yaratarak faydada bulunmaktadirlar (Gera, 2018).
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Tiirkiye’de “Melek Yatirimer” yerine “Bireysel Katilim Yatirimcist” ifadesi de
kullanilmaktadir. Tiirkiye’de melek yatirimcilik faaliyetlerini tegvik etmek amaciyla
T.C. Bagbakanlik Hazine Miistesarligrnin nciilligiinde gesitli mevzuatlar ¢ikaril-
mustir. Miistesarlik tarafindan belirlenen kistaslar1 eksiksiz yerine getiren kisiler
Bireysel Katilim Yatirimcisi olarak 5 yilligina akredite edilmekte ve Tiirkiye'de
kurulu olan girisimlere yaptiklar: yatirimlar karsiliginda gesitli vergi avantajlar
elde etmektedirler (BUBA, 2018). Resmi Gazetede yayinlanan 21.08.2013 tarihli
28742 no’lu teblige gore; “Bireysel katilum yatirimcisi, 4059 sayili Kanunun(3) ek 5
inci maddesi kapsaminda Hazine Miistesarliginca devlet desteklerinden yararlan-
malart i¢in kendilerine lisans verilecek olan, kisisel varliklarini ve/veya tecriibe ve
birikimlerini baslangi¢ veya biiyiime asamasindaki girisimlere aktaran gercek kisi
yatirimeilardir.” Tiirkiye’deki vergi mevzuatina gére melek yatirimeilarin yaptiklar
harcamalarin ¢ogu gelir vergisinden muaf tutulabilmektedir. 15.02.2013 tarihli
Bireysel Katilim Sermayesi Hakkinda Yonetmelik(4) ¢ercevesinde iktisap edilen;

- Tam miikellef anonim sirketlere ait istirak hisselerinin alis bedellerinin %7571,

- Bilim, Sanayi ve Teknoloji Bakanligi, Tiirkiye Bilimsel ve Teknolojik Arasg-
tirma Kurumu ile Kiigiik ve Orta Olgekli Isletmeleri Geligtirme ve Destek-
leme Idaresi Bagkanlig1 tarafindan belirlenen aragtirma, gelistirme ve yenilikgilik
programlar1 kapsaminda projesi son bes y1l icinde desteklenmis anonim sirketlere
ait istirak hisselerinin alig bedellerinin % 100w, S6z konusu istirak hisselerinin en
az iki tam y1l elde tutulmas: sartiyla, bireysel katilim yatirimcisi indirimi olarak
yillik beyanname ile bildirilen kazang ve iratlardan indirilebilecektir (Resmi Ga-
zete, 01). Azami yillik 6denebilir tutar 1 milyon TL'dir. Bu, diinyanin en yiiksek
vergi tesvik tutar1 olup, bunu Ingiltere’de % 30 ve Portekiz'de % 25 izlemektedir
(TBAA, 2018 ).Melek yatirim ile ilgili baz1 temel kavramlar vardir(Bingol, 2016,
5. 361-362).

Is Melegi Ag1 (IMA) ya da Portalr: Is melegi ile girisimcileri bir araya getirmek
tizere kurulmus organizasyonlardir. Bu aglar tiniversite, hemsehrilik gibi ¢esitli
nedenlerle daha 6nce bir araya gelmisis insanlarinin yatirim yapilabilir sektorlerde
isbirligi iginde olmasin1 da ifade eder. Bu organizasyonlar genellikle kar amagh
kurulsa da sosyal fayda amagli olan 6zellikle tilkedeki istihdamin artirilmasina

ve girisimcilik ekosisteminin gelismesine odakli olanlar da mevcuttur.
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Eslesme Siireci: Girisimci ile is meleginin eslestirildigi (is yapmak tizere bir
araya geldigi) asamadir. Girisimcinin fikrinin incelenmeye ve tartisilmaya deger
bulundugu agamadr.

Yatirum Hazirliga Siireci : Melek yatirimct ile girisimcinin yatirim i¢in anlas-
tig1 agamadir. Bu agamadaa ortaklik paylari, calisma sekli gibi konular irdelenir.

Anlasma Siireci: Is melegi ile girisimci arasinda bir ortaklik anlasmasina
varilan agamadir.

Yatirim Toplantilary: Girisimcilerin projelerini ve is planlarini ilgilenen is
meleklerine aktardig: kisa sunum toplantilaridir.

Is Melekleri Sendikast: Belli sayida is meleginin bir araya gelmesiyle olus-
turulan ve bir orgiit ¢atis1 altinda degerlendirmelerin yapildigs, fonlarin ne se-
kilde kullanilacag: tizerine kararlarin alindigy, bireysel tecriibelerin aktarildig:
informel bir topluluklardir. Uluslarasi kongrelerin diizenlenmesi ve iilkeler aras:
iletisimin saglanmasini saglamak yaninda sektorel incelemeler ve arastirmalar
yapildig: goriilmektedir.

Seri Melek: Bir y1l igerisinde ikiden fazla yatirima katkida bulunmus melek
yatirimcilar verilen isimdir.

Cikis Yolu (Exit): Melek yatirimcinin sirketteki payini sirket sahibine veya
baska yatirimcilara satarak ayrildig1 asamadir. Yatimcilar bu agmaya gelmek icin
5-10 yil beklemeyi goze almakta fakat yatridig1 para ve gecen siire oraninda da
yiiksek getiri beklemektedir. Burada bagvurulan satis yontemi ¢ikis yoludur (Bin-
gol, 2016, s. 361-362).

Ozellikle ¢ikis dénemine kadarki asamada melek yatirimcilarin girisimci
odaklilig1 yapilan arastirmalarda 6nem arz ettigi goriilmistiir (Cardon, 2009).
Yapilan ¢alismalarda melek yatirimcilarin; heyecan, miicadeleye hazir olma ve
baglilik gibi girisimcilik tutkulari ile caligtiklarinin ve 6nemli kararlarini aldiklari
sonucuna varmiglardir. Girisimci odaklilik; girisimciler tarafindan uygulanan ve
yatimciyl, girisimciyi yeni girisim firsatlarina gotiiren asamalar ve karar alma
faaliyetleri olarak tanimlanmustir (Stevenson, 1990, Lumpkin, 1996). Ulkelerin
kalkinmasinda ¢ok 6nemli role sahip olan girisimcilik; hiikiimetlerin bu yonde
yapmuis olduklar1 diizenlemelerle daha verimli hale getirilmeye ¢alisiliyor. Girisim,

risk sermayesi kuruluslari, melek yatirim kuruluslarinin yeni girisimlerin etkin ve
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basarili olmasindaki rolii bityiiktiir. Diinyada ¢ok yaygin olarak kullanilan melek
yatirimct sistemi cok riskli fakat basar1 durumunda sirketin yaptig karliliklar da
yatirimin 50-60 kat fazlasini bulabiliyor.

Tiirkiye’de kendi girisimleriyle ilgili hedeflerini gerceklestiren, basaril sirket
satiglar1 yapan bazi melek yatirimcilar, hem yeni kurulan girisimlere destek olup
ekosistemi bilyiitiiyor hem yatirim firsatlarini degerlendirmektedir. Yeni girisimlere
ve bir sonraki agamaya gecen olgunluk asamasindaki sirketlere maddi ve manevi
destek olan yeni nesil girisimciler arasinda Hasan Aslanoba, Ahu Serter, Arda
Kutsal, Fatih Isbecer ve Ali Karabey gibi isimler bulunmaktadir. Yeni projelere
yatirim yaparak “yeniliklerden” geri kalmamak da melek yatirimcilarin hedef-
leri arasinda yer almaktadir. Yeni fikirlere ve isletmelere maddi-manevi destek
olan melek yatirimcilarin en énemli 6zelliginin “girisimcilik tutkusu” oldugu
goriilmektedir. Girisimcilik kiiltiiriine tutku ile baglh olan melek yatirimcilarin
hedefi Tiirkiye’deki girisimci ekosisteminin saglikli bityiimesine katkida bulunmak
oldugu goriilmektedir. Ayni zamanda bagarili birer rol model olan Tiirkiye’deki
bazi melek yatirimcilar, yeni girisimcilerle daha iyi duygudasglik kurabilmekte ve
girisimcilerin kurulus asamasindaki kaygilarini azaltabilmektedir (Aksakal, 2017).

2. Tiirkiye’de ve Diinyada Melek Yatirimcilik

E-tohum ve Endeavor Tiirkiye gibi bir¢ok dernek yeni girisimcilerle bulus-
mak icin kongre ve bulusma toplantilar1 diizenlemektedir. Ayrica Diinya Melek
Yatirimcilar kongresi 2018 ‘de 80 tilkeden 1000’in tizerinde katilimei ile Ttirki-
ye’de diizenlenistir. Tiirkiye’de bu konudaki toplantilar son zamanlarda siklikla
yapilmakta ve diinyadaki melek yatirim fonlari icerisinde Tiikiye’de yapilan yati-
rimlarin pay: da saygin bir bicimde artmaktadir (TBAA, 2018 ). Ttiirkiye, uluslar
arasi i3 melekleri forumunun 2013-2015 verileri dikkate alindiginda Avrupa’da
market buytklagt olarak altinci sirada yer almaktadir. 2013 yilindan bu yana
bitylime gostermektedir. Avrupa’daki 2015 yilindaki toplam yatirim miktar: 6,1
milyar Euro’dur. Pazar biiyiikliigii en fazla olan iilkeler sirayla Ingiltere, Ispanya,
Almanya, Fransa ve Finlandiya ardindan Tirkiye’dir. 2017 yili verilerine gore
kayit altindaki melek yatirim miktarinda Ingiltere ( 107,7 milyon Euro), Almanya
(77 milyon Euro),Fransa ( 63 milyon Euro), Tiirkiye (52,3 milyon Euro) lider
konumunda yer almaktadir. Yapilan yatirimlarin teknoloji girisimlerinin erken
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donemlerine, finansal teknoloji, internet teknolojileri, medya, biyo-teknoloji ve
saglik alanlarina yogunlastigi goriilmektedir. Girisim bagina en fazla yatirim
alinan {ilkeler ise sirasiyla Estonya, Danimarka ve Finlandiya’dir (EBAN, 2018).

Ortadogu’da Birlesik Arap Emirlikleri, Afrika’da Giiney Afrika Cumhuriyeti,
Giiney Amerika’da Brezilya 6n plana ¢ikmaktadir. (Dubai Internet City, 2017)
Afrika’daki yatirimlarin diinya genelindeki yatirim alanlarindan farkli olarak
giines enerjisi izerine yogunlasmis oldugu gorilmektedir (African Bussiness An-
gels Network, 2016). 2015 yilinda Amerika Birlesik Devletlerinde yapilan yatirim
miktarinin 24 milyar dolar oldugu tahmin edilmektedir. Bu yatirimlarin %21’lik
bir boliimii Silikon vadisinin de bulundugu diinyanin en biiyiik yedinci ekonomisi
konumuna gelen Kaliforniya'da ger¢eklesmistir. ABD’de en ¢ok yatirim alan sek-
torler sirasiyla yazilim, ticari servisler ( e-ticaret) ,saglik ve medya (sosyal medya)
olarak siralanmaktadir. Fakat saglik sektoriine yapilan yatirimlarin 6zellikle 2015
yilinda %50’1ik artis gosterdigi goriilmektedir. 2015 yilinin son ¢eyregindeki yati-
rim artist dikkat cekmektedir. Amerika’da “unicorn —tekboynuzlu at” ad1 verilen
1 milyar degeri tizerinde olan start-up sayist da yapilan yatirimlar ile orantili
olarak cok fazladir. Bu sirketlerden ¢cogunun melek yatirimei ve sermaye bollugu
nedeniyle halka agilmadiklar1 borsaya kote olmak i¢in bagvuruda bulunmadiklar:
gorillmektedir (Hudson, 2016, s. 3-9). 30 Agustos 2018’de Amerika Seattle’de
yayinlanan yatirim sitesi Pitchbook Data adli raporda Amerika’da tiniversitede
lisans diizeyindeki girisimlere baslangi¢ yatirimlarin éncii oldugu tiniversiteler ve
yatirimel girketleri siralanmustir. Stanford Universitesi; 162 girisimciye 2 milyar
USD yatirim saglayan 154 yatirimei firma ile en fazla girisim {ireten iniversite
olarak ilk sirada yer almaktadir. Harvard Universitesi ve Berkeley Universitesi ile
siki bir rekabet i¢inde olduklar: goriilmektedir (Nathani, 2018).

3. Tiirkiye'de ve Diinyada Basarili Melek Yatirim Ornekleri

Bugiin sik¢a adint duydugumuz degeri 70 milyar Amerikan dolar olan “Uber”
uygulamasi da ABD tiniversitelerinde melek yatirimcilardan baslangi¢ sermayesi
alarak biiytimistiir. Bir tiir “kitlesel fonlama” (crowdfunding) sistemi seklinde
isleyen sistem kitlesel paylasmanin hayatimiza girmesini saglamistir (Sakizl, 2018,
s. 7). UBER mobil internet uygulamasi, uygulamayi kullanan arag kullanicilarina
ve yolcu olmak isteyenlere fayda saglayarak ve bu uygulamanin kullanimindan
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komisyon alarak yaptig1 araciligin ticretini tahsil edebilmektedir. Bu bagarili uy-
gulamadan sonra cesitli bolgesel benzer uygulamalar da kendi ¢apinda yatirim
almig ve bagarili olmusgtur. Giintimiizde “Uber” uygulamasini yapanlar, bu yerel
uygulamalar: satin almak i¢in milyar dolarlar seviyesinde teklifler vermektedir.
Kendi yaptiklari yatirimin yerel kopyalarinin satin alma ¢abasinda olan Uber, ayn1
zamanda siirliclisiiz araba konusunda arastirma gelistirme ¢aligmasi yapmakta
ve yeni bir inovasyona daha imza atmak icin Toyota gibi diinya devi firmalarla
anlasmalar yapmaktadir. Melek yatirim ile isine baslayan bir firma yine ayn1 yon-
temle bitytimekte ve girisimcilik ekosistemine 6nemli katkilarda bulunmaktadir.

Tiirkiye’deki melek yatirimi icin Amerika’dakine benzer sekilde tiniversitede
veya Ozel ortamlarda girisimciler i¢in olusturulan hizlandirma programlari, me-
lek yatirim olanaklar1 olan yerlerdir. Bu hizlandirma programlarinin baslicalar:
sunlardir; ITU Ar Teknokent Innogate, Starcamp, Bilkent Cyberpark Hizlan-
dirict Programi, Growth Circuit Accelarator, StartersHub XO. Bu hizlandirma
programlari olusan yatirim potansiyeli olan sirketlerin exit agamasina ulagmasini
hizlandiracak adimlar atilmaktadir. Tiirkiye’de son zamanlarda yabanci yatirim-
ctya 250-300 milyon USD degerlerle satilan firmalar asagidaki gibidir (Can, 2018).

Trendyol.com (Aligveris uygulamasi) - Alibaba.com (Cinli e-ticaret sirketi)
Gramgames (Oyun uygulamalari) - Zynga (Amerikali oyun uygulamas: sirketi)
OpsGenie (Yazilimeilar i¢in akilli bildirim -Atlassian (Avustralyali Yazilim $irketi)
platformu)

ITU Ari Teknokent’te 54 girisim, Starcamp’da 30 girisim, Bilent Cyberpark2ta
22 girisim, Growth Circuit’te 21 ve StartersHub’da 20 girisim bulunmaktadir.
Propolis basta olmak iizere antioksidan degeri yiiksek dogal ar1 tirtinlerini gelis-
tiren ve buna dayali Griinler tireten “Apiheal” 2,9 milyon USD yatirim almigtr.
Kullanicilarina bulut teknolojisi sunan, fotograf ve videolarin saklama imkani
veren “Monument” uygulmasi da su ana kadar 2,6 milyon USD yatirim almigtr.
Bu firmalar gelecekte melek yatirimcilarina yukaridaki satiglara benzer exitlerle
kisa siirede ¢ok daha fazla getiri saglama potansiyeline sahip olduguna inanilan
bazi 6nemli girisimlerdir (Can, 2018, s. 5).
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4. Melek Yatirimcilarin Avantaj ve Dezavantajlar1

Her finansman tekniginin avantaj ve dezavantajlar1 oldugu gibi stiphesiz melek
yatirimci tekniginin de avantaj ve dezavantajlar1 vardir. Bunlar su sekilde sirala-
nabilir (Perktas ve Ugar, 2015): Melek yatirimcilarin avantajlari soyle siralanabilir;

o Melek yatirimcilar nispeten daha kiigiik yatirimlar: tercih ederler.

o Melek yatirimcilar genelde baslangic asamasinda olan isletmelere yatirim
yaparlar.

o Melek yatirimcilarin avantaji risk ve sorunlari paylasmaktir. Bagka bir ifa-
deyle ¢iktig1 yolda yalniz yiirtimemektir.
o Melek yatirimcilar biitiin sektorlere yatirim yapabilirler.

o Melek yatirimcilar finansal kararlarda risk sermayedarlarina gore daha
esnektirler.

o Melek yatirimcilarin sagladiklari fonlar fiyatlarda oynamalara neden olmaz.

o Melek yatirimcilar katma deger yatirimcilaridir yatirim yapilan sirket ya-
tirim yapan sirkete dontisebilir.

o Melek yatirim pazari genis bir cografyada yer alabilir.

o Melek yatirimcilarda saglanan para kaldirag etkisi yapar (yatirim yapilan
isletme diger finansman saglayicilari i¢in ¢ekicilik olusturur).

o Melek yatirimecilar yatirimlar: diginda kredi imkani da saglarlar.

Yukarida saydigimiz 6zelliklere ek olarak, melek yatirimecilarin tilkelerin geli-
simine olan katkilarindan da bahsetmek gerekmektedir. Melek finansman, is fikri
olup yatirim sermayesi olmayan girisimcilerin fikirlerini gercege doniistiirerek ve
projelerin biiylimesini saglayarak girisimciligin gelismesine katki saglamaktadir.
Boylelikle yeni istihdam alanlar1 agilmakta ve bunun sonucunda da igsizliginin
azalmasi saglanmaktadir (Kanat, 2011).

Melek yatirimcilarin dezavantajlari ise soyledir;

o Melek yatirimcilar ayni firmaya takip eden yatirimlar yapmaktan kaginirlar.

o Melek yatirimcilar girisimcinin kontrol glicinden 6diing vermesine sebep
olabilecek s6z hakkina sahip olmak isterler.

o Melek yatirimcilar firmaya yardimci olmaktan ¢ok tek bagina hareket eden
bir canavara dontgebilirler.

o Gitvenilirlik agisindan melek yatirimcilar tilke iginde ve disinda isme, {ine
ve prestije sahip degildirler (Kurnaz, 2017, s. 32).
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5. Arastirmanin Amaci ve Onemi

Girisimcilerin is kurma siirecinde kullandiklari sermayeler bir¢ok yonden
birbirinden farkl: 6zelliklere sahiptir. Ticari krediler veya devlet destekleri disinda
kullanilabilecek bir¢ok fon kaynag: bulunmaktadir. Bir¢ok girisimci ya bilgi eksik-
liginden ya da riskli bulmaktan dolay: bu tarz desteklere daha az yonelmektedir.
Bu ¢aligmada girisimcilere finansal ve finansal olmayan destekleri verebilen me-
lek yatirimcilik kavrami tizerinde durulmugtur. Ulkemiz agisindan ¢ok yaygin
olmayan bir fonlama yontemi olan melek yatirimecilik, avantajli ve dezavantajlar:
ile incelenirken ayni1 zamanda melek yatirimcilarin destekleyecekleri girisimci-
leri nasil belirledikleri tizerinde de durulacaktir. Melek yatirimcilik siirecinin
bilinirlik kazanmas: ve girisimcilere yeni fon kaynaginin tanitilmasi i¢in bu tip
girisimci desteklerinin ¢esitli mecralarda konusulup tartisilmas: gerekmektedir.
Bu caligma ile melek yatirimcilik kavramina bir kez daha dikkat ¢ekilerek, bu
sermeye kaynagindan yaralanmay diisiinen girisimcilere yol gosterici verilerin
paylagilmas1 amaglanmuigtir.

6. Arastirmanin Yontemi

Arastirma kapsaminda nitel arastirma yontemlerinden miilakat teknigi kul-
lanilmigtir. Ilgili literatiire bagl kalinarak ve aragtirma amacina uygun olarak
arastirmacilar tarafindan hazirlanan sorulari igeren goriisme formu birincil ve-
rilerin toplanmasi i¢in kullanilmistir. Yar1 yapilandirilmis goriisme teknigi ile
gortgmeler gerceklestirilmistir. Toplanan veriler betimsel analiz ile ¢oziimlenmistir
ve aragtirmanin cevap aradig: sorulara yonelik bulgulara ulasilmistir. Bu boli-
miinde Tirkiye’de yaklasik 7 yildir start-up’lara kurulus ve biiyiime asamasinda
melek yatirimer olarak ortak olan, onlarin satigindan kar elde edebilmek amaciyla
yatirim yapan melek yatirimet ile yapilan gortisme yer almaktadir.

7. Bulgular
Goriisme Yapilan Kisi Hakkinda

Amerika’da finans konusunda tiniversite tahsilimi yaptiktan sonra bankacilik
sektoriinde ¢aligmaya baslamistir. Kurumsal bankacilik konusunda Amerika ve
Ingiltere’de galistiktan sonra Tiirkiye’ye donmiistiir. Tiirkiye’de Istanbul ve An-
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kara’da bazi firmalara danismanlik yapmistir. 2010 yilinda birkag yatirimar ile
bir melek yatirim fonunu kurmustur. 2011’de buradan ayrilarak ortag ile birlikte
toplamda 30 milyon USD yatirim sermayesine sahip baska bir risk sermayesi sirketi
kurmus ve 12 adet teknoloji girisimine toplam 25 milyon USD yatirim yapmustur.

Melek Yatirimcr Olmaya Karar Verme Nedeni

2009’un basinda “e-tohum” ile tanigmasi ve girisimci ekosisteminde yatirim
yapilabilir girisimcilerin finansal destek ihtiyact oldugunun farkina varmasi melek
yatirimel olmast konusunda etkili olmustur. Daha sonra ortagiyla bu isi daha

resmi bir sekle sokacak olan yeni bir yatirim sirketini kurmuslardir.
Yatirim Yapilacak Sektorlerin Tercih Edilme Kriterleri

Yeni sirketleri bir teknoloji yatirim fonu olarak kurulmustur. Yatirimlarda
da teknolojik girisimler desteklenmek tizere tercih edilmektedir. Goriigiilen 1946
girisimciden 12 tanesine yatirim yapilmistir. Bunlardan 6 tanesi su anda aktif
digerleri ise pasif durumdadir. Yasamini stirdiiremeyenlerin arasinda hem yerel
hem de uluslararas: nitelikte yatirimlar vardir. Yatirimlarin hepsinin diinyadaki
global firmalarla rekabet edebilecek seviyede olmasi desteklenme kriteridir. Yatirim
yaptiklari iglerin mutlaka yurt digina agilmasini da talep etmektedirler. Is goriismesi
asamasinda ise is fikrine sahip girisimci goriismeye ¢ok iyi hazirlanarak gelmesi
gereklidir. Nakit akis tablosu olan bir is plani ve sunum hazirlanmalidir. Daha
once yaptig1 yatirim goriismelerindeki deneyimler, goriismeden 6nce {irtintini
piyasada satisinin olup olmamasi, ne kadar miisteri memnuniyeti odakl: oldugu,
girisiminde bir fikri veya tiriinti kopyalamis m1 yoksa 6zgiin bir fikir, tirtin olup
olmadig: gibi kriterlere dikkat edilmektedir. En 6nemli kriterlerden biri de en
az yatirimci kadar risk alip almadigidir. Bu isi yapmak i¢in nelerden vazgecebi-
lecegi ve ne kadar odaklandig: da girisimcinin ise bakis agisini gosteren 6nemli
bir kritedir. Gortigme yapilan firmalar ¢ok erken yatirim asamasindadir veya
miisteriye diriinii nasil satacagini bilmemektedir. Daha once iiriiniinii satmaya
calismamis olmasi, miisteri odakli olmamasi melek yatirimer i¢in olumsuzluk
olarak gortlmektedir.

Kisaca 6zetlenirse melek yatirimcidan destek almak i¢in su konulara 6nem
vermek gerekmektedir.

1. Yenilik¢i olmak,
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2. Risk almak ve kendine giivenmek,

3. lyi bir i planina sahip olmak,

4. Hayata gecirilebilecek fikirlere sahip olmak,

5. Biiylime potansiyeline sahip olmak

Tiirkiye’de Yatirim Yapmanin Cazip Taraflar:

Tirkiye’de gelismis tilkelere gore daha az rekabet olmasi, girisimlere yatirim
yapan firmanin say1 olarak ¢ok olmamasi cazip yonlerin baginda gelmektedir. Ay-
rica Tiirkiye icin geng niifusun goklugu ve genglerin isterlerse egitim alabilecekleri
bir ortamin olmast da dnemlidir. Genglerin kendilerini gelistirerek girisimcilik
ekosistemin icinde olabilme imkéani vardir. Tiirkiye’de yapilan girisim yatirimlar
ekonomiye ¢ok fazla deger katmaktadir. Tiirkiye’de yapilan yatirimlar yetigmis
isglictiniin Tiirkiye’de kalmasini saglamaktadir. Yapilan yatirimlar Tirkiyenin
ihtiyaci olan teknolojik degeri ortaya ¢ikarmaktur.

Destekler

Girisimlere mentorlitk hizmetleri saglanmaktadir. Teknik konularda; insan
kaynaklari, muhasebe, hukuk gibi uzmanlik konularinda yatirim yapilan islere
yardimer olmak i¢in danismanlik yapilmaktadir. Boylece sirketlerin kurumsal
degeri artirilmaktadir.

Basarisizlik Nedenleri

Melek yatirimer olunan islere ayrilan fon yiizdeleri olmas: ve bu miktarin
Ustlinde destek olmamasi ve girisimci gelisimini sadece bu fona bagladiginda
ve risk almadiginda is basarisiz olabilmektedir. Bir diger basarisizlik nedeni ise
ol¢iisiiz bityiime ataklaridir. Is giicii, pazar ve {iriin anlaminda plansiz bityiimeler
sermaye israfina neden olabilmekte ve isletmenin kapanmasina sebep vermektedir.

Gelecek Planlari

E- ticarete odaklanma ve bu alanlar1 desteklemek istemektedirler. Balkan-
lar ve Orta doguya agilma ve pazari genisletmek hedefleri bulunmaktadir. Fon
saglamak icin bireylerden ¢ok kurumlara odaklanma diistincesindedirler. Yapilan
yatirimi en az 3 kat olarak geri almak istemektedirler.
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8. Sonug ve Oneriler

Geleneksel finansal kaynaklara alternatif olabilecek bir sistem olarak melek
yatirimcilik bir melek yatirimer ile yapilan goriismede detayli bicimde incelen-
mistir. Melek yatirimer olmak ya da melek yatirimcilardan fon saglamak igin risk
almak ve kendine giivenmek énemli oldugu tespit edilmistir. Is fikrinin projeye
ve is planina akilci ve gergekei bir sekilde doniistiiriilmesi gereklidir. Kopya isler
degil yenilikgi, 6zgiin fikirlere sahip olanlar melek yatirimcidan daha ¢ok destek
alabilmektedir. Biiylime potansiyeline ve yurt digina a¢ilma olanagina sahip bir
is fikrine sahip olmak énemlidir. Aynizamanda girisimcinin piyasalar1 iyi takip
etmesi, rakipleri, firsat - tehditleri iyi analiz etmesi ve talep edilebilir tiriinleri
iiretmek icin faaliyetleri organize etmesi beklenmektedir. Bu sistemde melek ya-
tirrmeinin igletmeye ortak olacagini kabul etmek gerekmektedir. Dolayisiyla giri-
simci, yonetimde alinan kararlarda ortak hareket edilmesi gerektiginin farkinda
olmalidir. Melek yatirimcinin saglayacag fon disinda alternatif fon kaynaklar:
ve kisisel sermayeyi de biytime ve gelisme i¢in kullanmak gerekmektedir. Yati-
rimcinin aldigr riski paylasmak ve en az onun kadar risk alindiginin gosteril-
mesi gereklidir. Girisimci ise yatirim alacagi ve sirketine ortak edecegi melek
yatirimciy1 secerken ge¢mis is deneyimlerini mutlaka incelemelidir. Kendisini
ileriye tastyabilecek ve sahip oldugu degere katkida bulunacak yatirimeilar: kabul
etmelidir. Bu alternatif finansman yontemi dogru kullanildiginda ve dogru melek
yatirimet ile galisildiginda maddi destek almanin 6tesinde alinacak danismanlik
ile saglikli bitytimeyi saglayacak bir sistemdir. Ulkemizde yayginlasmaya baglayan
fakat uzun vadeli ve klasik yontemlere gore risk oranin fazla olmas: nedenleri
ile geleneksel yatirim araglari kadar kullanilmayan bir yatirim yontemdir. Bu
acidan melek yatirim fonunun daha fazla tanitilmasi ve basarili 6rneklerinin
paylagilmasi gerekmektedir.

Tirkiye’deki geng isglicii, uygun egitim ve aragtirma ortamlari girisimlerin
hayata gecirilmesi i¢in bir avantajdir. Ayrica diinyanin higbir {ilkesinde saglan-
mayan vergisel ve kanuni tstiinliiklere sahip olan melek yatirimcilarin sadece
Tirkiye'den degil diger iilkelerden de gelmeleri i¢cin 6nemli firsatlar oldugu go-
ritlmektedir. Yatirim alan ve verimliligi artiran girigimler, hayata gecen fikirler
sayesinde yeni is alanlarinin yaratilmasi saglanacak ve boylelikle geng issizliginin
oniine gegilecek, alternatif istihdam alanlari ortaya ¢ikacaktir. Bagarili 6rneklerin
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Tiirkiye’deki sayisinin artmasi yurtdisindaki yetismis nitelikli kisilerin Ttirkiye’ye
geri donmesini saglayabilecektir. Ayrica basarili girisimler yeni fikirlere ortak
olma ¢abasina girecek hatta onlar1 satina alarak kendi biinyesine katma ¢abasina
girecek bu sekilde girisimci ekosistemi olumlu bir sekilde iissel olarak biiyiimeye
baslayacaktir. Bu sayede Tiirkiye’nin global ekonomideki rekabet giiciinii artiracak
yeni girisimlerin 6nii agilacaktir.

Sonug olarak, melek yatirimciligin bir kazan-kazan sistemi oldugu hem gi-
risimcinin hem de yatirimcinin yarattig1 sinerji ile girisimlerden beklenen po-
tansiyellerin gerceklesmesinin saglanabildigi diinyadaki ve Tiirkiye'deki bir ¢ok
basarili 6rnekte goriilmistiir. Bu sistemdeki isbirligi ve emek-sermaye paylagimi
¢ok heyecan vericidir. Biitiin girisimci fikirlere a¢ik olmak ve potansiyellerinin
farkina varabilmek bu yatirim sisteminin en 6nemli kilit noktasidir. Bu sistemin
gelistirilmesi ve girisimcilik ekosistemine katkisinin artmasinin saglanmasi ¢ok

onemlidir.
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Abstract

The conflicting role of work and life are due to demand differentiation. Cri-
ticality of human resource is obvious from the success an organization achieves
and to maintain its position depends extensively over them. Organization feel
pride over facilitating its critical human resource by offering differentiating work
environment and healthy learning organizational culture. In return organizations
demand physical, mental and emotional elements to be adjunct with job respon-
sibilities of employees. If stress, exhaustion, diminished interpersonal relations
with other employees and a sense of lower accomplishment disturbs an employee’s
psychological constructs then maintenance to work life balance becomes questio-
nable. The research study illustrates the Impact of Workplace burnout dimensions
emotional Exhausting EE, Reduced Sense of Personal Accomplishment RSPA, and
Depersonalization DP on Work life balance WLB of the Teachers. Furthermore, it
is aimed at testing theories like “cognitive dissonance”, “conflicting approach” and
“enrichment approach” over Pakistan’s education sector teachers. For the reason
sample of 250 teachers from different universities and schools is gathered through
a survey by using instruments developed by Maslach and Fisher, and attained a
response rate of 76%. The instrument consisted upon thirteen elements to mea-
sure WLB and twenty to measure workplace burnout dimensions, the instrument
was confirmed by applying Confirmatory factor analysis, which was conducted
using AMOS and found all the model fit indexes quiet reasonable. As regression
analysis is performed, the results showed a significant relationship to two out
of three burnout dimension, Emotional Exhaustion and Depersonalization with
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Work life balance. The overall predicted value of the regression model remained
22.3% with independent variables and four control variables, age, gender, salary
and qualification of the teachers. But a burnout dimension, Reduced Sense of
Personal Accomplishment RSPA is not significant and do not help predicting work
life balance of the teachers teaching in educational sectors of Pakistan.

Keywords: Burnout, Emotional Exhaustion (EE), Reduced Sense of Personal
accomplishment (RSPA) and Depersonalization (D).

JEL Code: M, M12

Introduction

Changing way of thinking of people is due to globalization. Rational system
had been dealing organizations as machines and systems theory ignored the hu-
man elements while working in the organizations. Natural perspective brought a
change with the concepts that humans cannot be dealt as machines as they have
emotions and expose to many limitations if treated as machines. So humans must
be dealt separately from the mechanic view of the organizations. Employees while
working in the organizations can become a victim of fatigue, boredom, stress,
family management issues and workload. To deal with such issues humans cannot
be dealt as machines also each human is a rational being. The natural perspective
of the organization gave rise to study behavioral studies in organizations and that
gave an emergence to the Human Resource Management field, which is different
from the Personnel management which used to consider just the administrative
aspects of human’s elements. But HRM deals with the whole human philosophy
while working in the organizations where a group of people are engaged in atta-
ining a common goal.

The industrialization in developed countries and movement of industries
globally, has given a new era to the business world. The industrialization which
started from small and medium enterprises shaped themselves in big corporate
and conglomerates. Service sector bloomed in addition to manufacturing sector,
and the professions, in which public dealing was a focused area to get business
flourished at a faster pace. Competition among the companies enhanced and
they began to compete on different aspects of business to develop competitive
advantage e.g. finance, cost minimization, technology, and human resources. As
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the business operations expanded, organizations expanded to endless boundaries.
In this scenario, grip of the organizations lessened to manage their business ope-
rations. The persons who are self-driven and responsible become the need for the
organizations. Such employees are demanded which are strong technically and
in their serviceability. Humans cannot be dealt as machines, as give fuel to the
machine it will work. Humans have emotions and have a rational behavior. Due
to this characteristic attached with the humans, it is not possible to deal, them
like machines. (O’Connor, 1999) Hawthorne studies 1927 to 1932 by Harvard
Business School, Professor Elton Mayo, for the first time differentiated humans
from machines, and a new era of social compliance started. Employees which are
strong technically and with their citizenship behavior are differentiated and can
create competitive advantage for the organizations. The employees who present
themselves on the organizations behalf are the real employees that an organization
needs for its higher performance.

It is a fact that happy internal customers will make happy external customers
in the service sector. In the service sector it is just the service of Human resource
which creates the difference in the competitive market. According to a marketing
philosophy, the customer is a king, if he is happy he will tell ten other people and
bring ten more good customers and if employee’s services are bad, customer will
tell hundred new potential customers.

Practically, in Pakistan organizations have a culture, in which the employees
are treated as machines. Late sittings culture in the service sector does not let the
employees enjoy their jobs fully and they feel their job as fatigue and tiring. They
cannot maintain their work life balance and become a victim of frustration. They
are unhappy and emotionally unsatisfied and therefore do not help organization
to make good profits.

Education Industry is one of the Growing Industries of Pakistan. Pakistan’s
education system consists of 260,903 institutions and 41,018,384 students are be-
ing facilitated and 1,535,461 teachers are servicing these students. The number
of public institutions are 180,846 and private institutions is 80,057. Private sector
is running 31% of the educational institutions while 69% are public institutes
(Institute, 2018).
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Education industry is supposed to be a calm place to make people learn by
following the process of learning. Teachers are the Nation builders and have an
important role in the lives of people. The teachers at any place in the world are
respected for their contributions to human capital of their country. After the
technological advancements and due to various issues related to competition,
education industry has become a source of making easy money through selling
a competitive education. In this scenario, teachers being the basic source of pro-
duction are required to be competitive. They are not involved just in academic
activities but have to play various administrative roles. Therefore, they may not
be able to maintain a work life balance and hence become a victim to workplace
Burnout. It was not before 1970 to 1980 that extensive studies started carrying
out on the subjects related to human elements at work place like Burnout in the
employees of the organization. The pioneer studies by Maslach and various others
developed a concept of work life balance and workplace burnout (maslach, 1981)

The scope of the study mainly focuses on work life balance which is if dis-
turbed lead to many psychological problems. Workplace Burnout is one of the
dimensions to disturb one’s work life balance as identified by (Leiter, 1988). A
questionnaire was developed to measure our main variables including Work Life
Balance and workplace Burnout dimensions among the teachers of schools, colleges
and universities of Pakistan. Hence the following highlights the main objectives
of the study.

1. To measure the work life balance among the teachers in the education

sector of Pakistan.

2. To explore workplace burnout dimension’s impact on the respondent’s

work life balance.

3. To test Cognitive Dissonance Theory, which illustrates the

Keeping in view the main objectives, our main research question in this
survey based quantitative research is as follows.

Which burnout dimension component among emotional exhaustion(EE), redu-
ced sense of personal accomplishment(RSPA) and depersonalization(DP) contributes
significantly to Work life balance among academic staff of education industry of
Pakistan?
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Literature Review

Work life balance is defined as performing various roles with an equal degree
of attention, time, commitment and Involvement (Clark, 2000) . Work life ba-
lance emerged from the concept family-work conflict. Now this is studied under
a bigger domain of Work-life Balance (WLB). WLB studies the conflicting goals
of work and family life with the same individual (Hayman, 2005). In this era of
technological advancement each individual is facing a competition, and to win
such a competition, everyone seems involve in work all the time. Home and office
dimensions are different and both carry importance in an individual’s life. Due
to the reason people involve in work, they bring their office work at home and
destroy the dimensions of home life (Hill, 1998).

Work life balance (Fisher-McAuley, 2003) vastly being observed and rese-
arched in the fields like organizational behavior, human resource management,
and quality of work life (Marks, 1996). HRM practitioners have tried to figure out
the ways through which they can facilitate employees with their family friendly
culture, to help increasing employee productivity through reduced work stress,
reduced absenteeism, better motivation and conducive work environment with
flexible working hours or by improving quality of working places to help reduce
causes leading to workplace burnout (Byrne, 2005).

Work life balance as studied by (Maslach, 2003) include, workload, control,
reward, community, fairness, values. They are not used in the present study. The
component studied by (Fisher-McAuley, 2003) , about work life balance are used
as measuring tool for the present research. (Fisher-McAuley, 2003) Identified three
components of work life balance, they are, Work Interference with personal life
(WIPL), Work and personal life enhancement (WPLE) and personal life inter-
ference with work (PLIW). These three components are based on two opposing
theories, one is conflict approach and the other is enrichment approach. Conflict
approach explains that work and family roles of an individual are demand specific
and therefore conflicting (Edwards, 2000). Enrichment approach says that, good
family life can help working better at work place (Greenhaus, 2006).

Work-life balance (Fisher-McAuley, 2003) is defined as extreme performance
in work life as well as non work life with little conflict between social roles in
work and family or non-work life. Work life balance is dependent on personal
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predictors (Job involvement, family involvement, uncertainty avoidance etc) and
organizational predictors (time pressures at work, job autonomy, role ambiguity,
social support at work etc) (M. Joseph Sirgy, 2017). A person able to manage
work life balance contributes to personal outcomes become positive for example
life satisfaction. Hence work life balance is the degree to which an individual in
one life domain deals with increased performance and which leads to quality
increment in other domains of life (Frone, 2003).

Burnout belongs to career satisfaction and work-life balance for all disciplines
(Joyce L. Neumann, 2017). Work life balance is also called Work-life equilibrium.
Work-life equilibrium is a situation related variable, though burnout is a perso-
nality trait variable. Work-life equilibrium likewise harmfully disturbs due to
burnout. It is principally the accountability of a separate to stabilize effort of work
and lifetime and pledge stages to decrease pressure including burnout. Likewise,
exhaustion happens when a discrete is incapable to accomplish pressure in the
setting of social facility. It similarly happens once here is great extent of battle
among effort and lifetime (Friedman & Greenhaus, 2000).

Burnout is measured as the most important factor of work related stress that
impact on Job related satisfaction and work life balance. People show poor work
life balance and job satisfaction mostly seems suffering from burnout (Neumann,
2017). Burnout (be exhausted) be considerably related with work-life balance in all
discipline (Neumann, 2017). According to the (Y. P. s. Kanwar, 2009), the female
group would have less burnout than the male group. Men are more consistent on
their jobs and concerned with less variation in their daily routines, hence they
appear putting more efforts and do greater hard work which results in burnout.
(Y. P. s. Kanwar, 2009).

People suffering from burnout report inadequate work life balance and their
career satisfaction at a minimum level (Joyce L. Neumann, 2017). Moreover, fe-
males are more associated with suffering from emotional exhaustion, as study
reveal the fact that if employees work between 51-60 hours a week suffer from
more EE as compared to the people who spend less than 40 hours in a week,
similarly, the employees who spend more than twenty hours on job a week had

higher Depersonalization (Joyce L. Neumann, 2017) .
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Most of the Burnout studies are carried out on doctors and physicians and,
Burnout explains the serious risks attached with the job of both physicians and
patients, thus it is vital that physicians have access to interaction with other pe-
ople and that reduces the risk for burnout (Maria Panagioti, 2016) . Longitudinal
analysis for assessing Burnout and work life balance was conducted on physicians
between 2011 and 2014 and results showed that US physicians were suffering from
workplace burnout and had a bad effect on their work life balance as compared
with the general population of the US in their work life balance and burnout
aspects of their life (Tait D. Shanafelt M. O., 2016).

Work life imbalance is created among the employees based on higher or lower
position in an organization and the time he spends while on the job (Stephanie
Schwartz, 2017). A research study shows that work life balance (Fisher-McAuley,
2003) leads to higher Job satisfaction, increased organizational performance, and
higher organizational commitment (John P Meyer, 1991) . (Also work life balance
leads to family satisfaction, health satisfaction and overall life satisfaction (Keyes,
1995).

Healthy work environment leads to improved quality care and decreased cost.
Such policies must be devised by organizations which will reduce work related
stress and help retention of employees (Joyce L. Neumann, 2017).

Workplace Burnout

The condition of a person who feels stressed and exhausted during the work
plus when he starts feeling low and developed doubts in its competences then we
can say that the person may be in a state of burnout (Lockwood, 2003). Burnout is
a state when a person is being physically and mentally stressed due to the highly
strained and tensed elongated periods in working atmosphere (maslach, 1981).
Burnout is a psychological syndrome, which is caused due to various personal
reasons with an individual, like if he happens to lose valued resources in his life,
if he is short of some required resources, and when his expected outcomes are not
met (Maslach, 2003) Burnout is caused in individuals due to facing with failure
and when he is wearied out and become exhausted, it losses his creative abilities,
commitment to work, and he loves to be separated from the people with whom
he works, and his inappropriate attitude towards his clients or customers. These
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symptoms show a problem of burnout in the employee. Workplace burned out
is measured through its three dimensions as prescribed by (maslach, 1981), they
are Emotional Exhaustion (EE), reduced sense of personal accomplishments (PA)
and Depersonalization (D). these dimensions individually or collectively disturbs
an individual’s work life balance and due to which a person could not perform
his daily functions effectively.

Emotional Exhaustion

The first dimension emotional exhaustion means that the person is emoti-
onally over stretched when he believes that his job demands are high than the
accessible means to do that job (maslach, 1981). A person feels Emotional Exha-
ustion (maslach, 1981) at the first stage of burnout. It happens due to increased
demands of the job when human ability is used to its maximum. It is mostly due
to work overload, less interpersonal interactions with people, conflicting people’s
role, and gigantic levels organizational expectations from an individual (maslach,
1981). The person if happens to be emotionally exhausted he would not be able
to maintain his work life balance properly (Tait D. Shanafelt, et al., 2014). Or
emotionally exhausted people will not be able to maintain their work life balance

and hence give rise to a following hypothesis.

H1: If the teacher is Emotionally Exhausted, his Work life balance will be
negatively affected.
Reduced Sense of Personal Accomplishment

Second dimension, reduced sense of personal accomplishment this occurs when
the feeling of non-accomplishment develops in a person and he starts feeling that
he put his extra effort in the work and still his work is not up to the demands of
the job plus not recognized. These types of workers start to drop their confidence
in his own capabilities when showing to relentless job difficulties and pressure over
ancient of time. Burnout seems to endure a response to interactive stress a person
feeling on the job, in which a surplus of interaction with society consequences in
variations in arrogances and performances near them. (hollet-haudebert, 2013).
Reduced sense of personal accomplishments (PA) or inefficacy is the combination
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of exhaustion and cynicism. It is caused due to such work situations that have
much work demands, and that reduces a person’s effectiveness to deal with other
human beings. It is due to providence with irrelevant resources, while exhaustion
is the outcome of work overload and social conflict.

If a person happens to inculcate such feelings in him then he would not be
able to maintain his work life balance, hence the second hypothesis is proposed
as follows.

H2: If the teacher feels Reduced Sense of Personal Accomplishment, his
Work life balance will be negatively affected.

Depersonalization (D)

The third dimension is the Depersonalization (D) which means when the
worker perceived a feeling of detachment from his or her duties and shows the
negative behavior toward its colleagues and customers, he thinks that he is mis-
sing control over the main aspects of the job. (maslach, 1981). Depersonalization
(D) occurs when a person starts keeping a distance from other human beings,
or is reluctant to make them engaged. They mostly develop a cynical attitude
when they become exhausted and discouraged. Distancing is also an outcome
of exhaustion. Hence a person who stats distancing with other people may not
be able to maintain his work life balance and give rise to our third hypothesis

H3: If the teacher feels Depersonalized, his/her work life balance will be
negatively affected.

Variables

Independent Variable: Burnout Dimensions 1) Exhaustion, 2) Reduced Sense
of Personal accomplishment 3) Depersonalization.

Dependent variable: Work life balance

Theoretical Framework

Leon in 1957 developed Cognitive Dissonance Theory, which is associated
with relationships among perceptions. For example, Emotional exhaustion is a
perception of a human mind when he feels exhausted from his daily routine
activities. Similarly, Depersonalization and reduced sense of personal accomplis-
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hments are the human mind perceptions. Same is the work life balance which is
a human mind perception when he is unable to keep balance between his work
and home or personal life. Hence cognitive dissonance theory states that there
must be consistency among the human minds different perceptions opinions or
beliefs. If there is no consistency it creates dissonance or disturbance in one’s life
and he could not be able to pass his life smoothly. Attitude is the thinking part
while behaviour is the action part. When ones thinking do not matches with one’s
actions disturbance or dissonance is created, or when an individual is unable to
choose between two incompatible beliefs or actions (Leon, 1957).

Workplace Burnout and Work life balance variables have its grounds in cog-
nitive dissonance theory. So the research will help testing the above mentioned
theory through the chosen variables.

Theoretical Framework

| Emotional Exhaustion | |:’|
Work Life
Reduced Sense of

Personal — Balance

Accomplishment

| Depersonalization || I

Methodology and Methods

The research is conducted on positivism paradigm. The quantitative survey
based approach is used to conduct the research from the teachers of the educa-
tion industry, by using a close ended questionnaire. Teachers were asked through
a comprehensive questionnaire, whose questions were drawn to measure, their
workplace burnout and their work life balance.

Basic assumptions regarding the normality of data and homoscedasticity was
analyzed and found the data normal and homoscedastic. Multicollinearity of the
data was analyzed to see any correlation among independent variables and found
no problem in the data regarding multicollinearity.
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Sample

The questionnaires were distributed to 250 teachers of three universities, and
three schools named, University of central Punjab Lahore, University of Mana-
gement and technology Lahore and GIFT University Gujranwala, Allied School
Gujranwala and Lahore Model School Lahore. The data was gathered after two
weeks. There were 101 males and 89 females from which data is gathered. overall
response rate remained 76%. Moreover, 68.4% of the data is collected from diffe-
rent university teachers, and 30.1% is collected from different school and college
teachers. As salaries are concerned, 3.6% employees had salaries less than 20,000,
3.1% had salaries between range 21,000- 35,000. 23.3% had salaries between ran-
ges 36,000-50,000, 33.2% had salaries between ranges 51,000-65,000. 23.8% had
salaries between ranges 66,000-80,000, 2.1% had salaries above 96000. Most of
the found data contained salaries between 51000 to 65000. .53% employees col-
lected data were from the age group less than 20 years, 13.68% from age group
21-25 years, 29.5% were from age group 26-30. 25.26 % employees were from the
age group 31-35 years, 17.37% were from age group 36-40, 5.79% were from age
group 41-45 years, 4.1% were from age group 46-50 years, and .5% was from age
group 61 years and above. The most of the found data is between the age group
31 to 35 years. 80% of the teachers had permanent status at their jobs, 15.25%
had contractual status and 4.74% were employed with third party. Most of the
teachers had permanent status at their jobs. 20% employees had their experience
less than 3 years, 50.53% had experience between 3-5 years, and 26.84 % had
experience between 5-7 years. 1.58% had experience between 7-9 years and 1.6%
had experience 9 years and above. Most of the teachers had three to five years of
work experience.

Statistical software

Convenience sampling technique was applied to select the sample of teachers
from the education sector, working in schools, colleges and universities. AMOS
software is used to do confirmatory factor analysis (CFA) of the gathered data and
SPSS software is used as a tool to analyze data and to substantiate the research
hypotheses.
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Methodology

First part of the Instrument categorized the employees in the following man-
ner: 1) Name of employees(optional), 2) Age of Employees 3) Gender of employees
4) Qualification of Employees 5) Organizational Type 6) Designation 7) Work
Status 8) Salary Range 9) No of Years in Service with organization.

Part 2: To measure Workplace burnout an instrument by Maslach Burnout
inventory (maslach., 1986), is used. In this instrument, Burnout is divided into
its three dimensions, Emotional Exhaustion (EE), Diminished Personal accomp-
lishment (DPA), Depersonalization (D). Seven items are used to measure EE,
eight to measure DPA and five items to measure Depersonalization (D). Burnout
research has its roots from care-giving and service occupations, when the job is
more concerned with provider and recipient. Previously it was taken as a workplace
stress, and after words when element of emotions was involved in the individual’s
relational translation in the workplace, it gave rise to the concept of Burnout.

The scale used for measuring work-life balance in this study is a 13-item scale
adapted from an instrument developed and reported by (Fisher-McAuley, 2003).
Their original scale consisted of 19 items, designed to assess three dimensions of
work-life balance, like Work Interference with Personal Life (WIPL), Personal Life
Interference with Work (PLIW), and Work/Personal Life Enhancement (WPLE).
These three dimensions of work life balance are rooted from two opposing theories
which links work and family, named conflict approach (work and life roles are
different and so conflicting (Edwards, 2000) and enrichment approach (family
life can support work life outcomes (Greenhaus, 2006).

Confirmatory factor analysis is used to confirm basic structure of the scale as
the scales to measure burnout dimensions and work life balance is adopted from
already developed instruments of Maslach of 1986 and Fisher of 2003. Maximum
likelihood estimation using AMOS helped to evaluate model fit. Non-significant
value of chi square shows good model fit of the obtained data. To analyze the
model fit statistics (Goodness of Fit Index GFI the Tucker-Lewis Index TLI; and
the Comparative Fit index: CFI) values less than .90 indicate lack of fit, values
between .90 and .95 indicate reasonable fit and values between .95 and 1.00 in-
dicate good fit. Root Mean-Square Error of Approximation (RMSEA) described
by Byrne as the most informative statistic in determining model fit as it takes
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into account the number of variables that are estimated in the model. RMSEA
values are required to be .05 or lower to indicate good fit. Values between .05 and
.08 indicate reasonable fit and the obtained value for our model is 0.52 which
shows reasonable fit of the data. Chi-square test as obtained was significant [chi
square (489) = 742.007, p = .000], the other fit indices indicated good fit. The CFI
statistic (.622) was reasonable, and the TLI (.591), and RMSEA (.052) indicated
good fit. Inspection of the residuals and modification indices revealed no items
failing to correlate or other required paths. Reliability of the scale is assessed
through Cronbach’s alpha; Internal reliability of the data is measured through
it which data is measured on multiple Likert scale. Ideally alpha values are best
between 7 and 9 but questionable if it’s less than 6. Alpha value for the whole
scale remained 0.748 which shows the reliability of the scale. For the sub scales
of Emotional Exhaustion, it remained 0.545, for Reduced of Personal Accomplis-
hment it remained 0.560, for Depersonalization it remained 0.600 and for work
life balance it remained 0.560.
Descriptive Statistics

All of the selected variables are described through Descriptive statistics, mean,
SD, and variance were explained and the results are interpreted. The variables are
correlated to see the correlation among the dependent and independent variables.
Regression analysis was applied to accept or reject the proposed hypothesis,

Descriptive Statistics of Control Variables

Table 1:
Variables Mean Std. Deviation
Gender .53 .500
Salary Range 4.08 1.227
Age groups 3.76 1.450
Qualification 3.80 .539
Organization type 1.48 782
Work status 1.25 531
No of years in service 2.14 798
N 190
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3.5.1 Gender

The data contained responses from 101 Males and 89 Females and overall
response rate remained 76%. Moreover, 68.4% of the data is collected from dif-
ferent university teachers, and 30.1% is collected from different school teachers.

3.5.2 Salary Range

As salaries are concerned, 3.6% employees had salaries less than 20,000,
3.1% had salaries between range 21,000- 35,000. 23.3% had salaries between ran-
ges 36,000-50,000, 33.2% had salaries between ranges 51,000-65,000. 23.8% had
salaries between ranges 66,000-80,000, 2.1% had salaries above 96000. The most
of the found contained salaries between 51000 to 65000.

3.5.3 Age Group

The data found contained responses as follows, .53% employees collected
data were from the age group less than 20 years, 13.68% from age group 21-25
years, 29.5% were from age group 26-30. 25.26 % employees were from the age
group 31-35 years, 17.37% were from age group 36-40, 5.79% were from age group
41-45 years, 4.1% were from age group 46-50 years, and .5% was from age group
61 years and above. The found data contained the most as 48 between the age
group 31 to 35 years.

3.5.4 Qualification

Education of the teachers from the collected data remained, 1% was Interme-
diate certificate, and 23.3% had Bachelor’s Degree, 69% employees had Master’s
Degree, 5.2% had PhD degree. The found data had Master’s degree the most.

3.5.5 Organization Type

The gathered data had 69.47% University teachers, 17.89% were college teachers
and 12.63% were School teachers. Collected data is mostly from university teachers.

3.5.6 Work Status

80% of the teachers had permanent status at their jobs, 15.25% had contra-
ctual status and 4.74% were employed with third party. Most of the teachers had
permanent status at their jobs.

3.5.7 No of Years in Service

20% employees had their experience less than 3 years, 50.53% had experience
between 3-5 years, and 26.84 % had experience between 5-7 years. 1.58% had
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experience between 7-9 years and 1.6% had experience 9 years and above. Most
of the teachers had three to five years of work experience.

Descriptive Statistics of Independent Variables

Table 2:
Variables Mean Std. Deviation  Variance
Emotional Exhaustion 2.61 498 248
Reduced Sense of Personal 2.61 470 248
Accomplishment
Depersonalization 2.60 .579 .335
Work life balance 2.83 373 139

Emotional Exhaustion

Question: Either they feel emotionally drained from their work, feel used up
at the end of the day, feel fatigue when they woke up early in the morning, wor-
king with people causes stain in them, they feel burned out from their work, they
feel frustrated from their work, they feel they are working too hard at their job.

The results found regarding the emotional exhaustion are shown in the table
below.

Mean response to EE remained 2.61 which show that, employees are near
undecided options, for their EE responses and that they do not show emotional
exhaustion while present at their job with their specific organization. SD value
for EE remained 0.49 which shows EE data is not very close to the mean. And
variance value 0.248 shows little variation found in EE data.

Reduced Sense of personal accomplishment

Question: Either I understand my recipients fully that what they feel about
things, ability of the employee to deal with their problems, negative feelings about
how I am influencing other people’s lives, lethargies after the day is over, deve-
lopment of relaxed environment with colleagues, feeling of depression after the
day with colleagues, un-able towards the accomplishment of different important

job tasks, dealing with emotional problems of others very aggressively.
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Mean response to RSPA remained 2.61 which show that, employees are near
undecided options, for their reduced sense of personal accomplishment, respon-
ses and that they do not show RPA while present at their job with their specific
organization. SD value for RSPA remained 0.47 which shows RSPA data is not
very close to the mean. And variance value 0.221 shows little variation found in
RPA data.

Depersonalization

Questions: treatment of recipients as they are impersonal objects, unsympathetic
towards people, as they took this job, job is emotionally hardening, carelessness
towards the recipients, recipients blame on me due to some of their problems.

Mean response to DP remained 2.59 which show that, employees are near
neutral options, for their DP responses and that they do not show Depersonali-
zation while present at their job with their specific organization. SD value for DP
remained 0.578 which shows DP data is not very close to the mean. And variance
value 0.335 shows little variation found in DP data.

Work Life Balance

Questions: personal life suffers from work, job makes personal life difficult,
neglect personal needs because of work, putting personal life on hold due to
work, missing personal activities, personal life drains my whole energy, feeing
of tiredness due to work, feeling of not performance at job due to personal life,
or either job gives energy for the personal life, better mood due to work, better
mood due to personal life.

Mean response to WLB remained 2.83 which show that, employees are near
undecided options, for their WLB responses and that they do not show Work life
balance while present at their job with their specific organization. SD value for
WLB remained 0.37 which shows WLB data is not very close to the mean. And
variance value 0.139 shows little variation found in WLB data.

Regression Analysis and Interpretation

R square also called coefficient of determination is used to predict the outcomes
of Independent variable and dependent variables and that how well they fit with
each other. Values of R? as 1 indicates perfect prediction while the values between
0 and 1 indicates how well proportion of variability in a data accounted for by
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statistical model. It means how well future outcomes are predicted by the model.
The analysis of the regression results for the variables under study are as follows.

Table 3:

Variables B T Significance ~ Correlation
with WLB

Emotional Exhaustion .192 3.654 .000 0.362
Reduced Sense of Personal  .095 1.632 .104 230
Accomplishment
Depersonalization 129 2.691 .008 318
Age groups -.014 -779 437 -.120
Income -.003 -.127 .899 -.028
Gender -.106 -2.105 .037 -.148
Qualification -.068 -1.489 138 -.110
R square 0.223 or 22.3%

The model summary related to emotional exhaustion (EE), reduced sense
of personal accomplishment (RSPA) and Depersonalization (DP) and work life
balance (WLB) gives R square value as 0.223. It means that 22.3% of the work
life balance is predicted by emotional exhaustion (EE), reduced sense of personal
accomplishment (RSPA), Depersonalization (DP) and other control variables as
mentioned in the table above.

Emotional Exhaustion and Work life balance

Regression results for EE and work life balance shows that, one-unit increase
in EE will predict 19.2 % of the work life balance. P-value obtained is .000 which
is less than 0.05 levels which shows the relationship is significant. And obtained
t value is 3.654, which is greater than 1.96, higher the t value higher it predicts
the dependent variable. B value shows that the direction of the hypothesis, so it
is positive and hence substantiate the hypothesis.

So our hypothesis H1 is accepted as it states that,
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» HI: If the teacher is Emotionally Exhausted, his Work life balance

will be negatively affected.

So we can say that emotional exhaustion affects work life balance of the
teachers of education sector and plays its role in disturbing an individual’s work
life balance system.

Reduced sense of personal accomplishment and Work life balance

Regression results for RSPA and work life balance shows that, one unit inc-
rease in RSPA will predict 9.5% of the work life balance. P-value obtained is .104
which is greater than 0.05 level which shows the relationship is not significant.
And obtained t value is 1.632, which is less than 1.96, higher the t value higher
it predicts the dependent variable but here RSPA is not able to predict Work life
balance. B value shows direction of the hypothesis; it is positive but being the
relationship insignificant we do not accept the H2.

So our hypothesis H2 is not accepted as it states that,

P H2: If the teacher feels Reduced Sense of Personal Accomplishment,

his Work life balance will be negatively affected.

And alternate hypothesis, that is H2: If the teacher feels Reduced Sense of
Personal Accomplishment, his Work life balance will not be negatively affected is
accepted and we can say that Reduced Sense of Personal Accomplishment do not
directly affect work life balance but there may be other intermediate variables
which will make the relationship to be accepted.

Depersonalization and Work life balance

Regression results for Depersonalization and work life balance shows that,
one-unit increase in Depersonalization will predict 12.9% of the work life balance.
P-value obtained is .008 which is less than 0.05 level which shows the relationship
is significant. And obtained t value is 2.691, which is greater than 1.96, higher the
t value higher it predicts the dependent variable. B value shows direction of the
hypothesis, it is positive and hence substantiate the hypothesis.

So our hypothesis H3 is accepted as it states that,

»  H3: If the teacher feels Depersonalized, his work life balance will be
negatively affected.
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We can say that depersonalization directly affects work life balance of the
teachers in education sector of Pakistan and disturbs their work life balance.

As control variables are concerned in the regression model like Gender, Age,
Income and qualification, the insignificant results to Age group, Income and
qualification shows that they are insignificant when we put them as predictors to
explain work life balance but Gender is significant with p-vale as less than 0.05
as 0.037. The gender results with work life balance shows that females are more
concerned with work life balance as compared to males.

ANOVA
Table 4
ANOVA
Model Sum of Squares  df Mean Square  F Sig.
1 Regression 5.863 7 .838 7.444 .000?
Residual 20.476 182 113
Total 26.339 189

o Independent Variables or Predictors: Reduced Sense of Personal ac-
complishment, Emotional Exhaustion, Depersonalization, Qualification,
Salary Range, Gender, Age groups.

o Dependent Variable or Response variable: Work life balance

The Analysis of Variance tells the story of how the regression equation
accounts for variablity in the response variable.

Sum of Squares

The Sum of Squares describes the variability in the dependent variable that is
variability in the Work Life Balance and obtained vale is 26.339. Sum of squares of
residuals is also called error sum of square. Regression sum of square is obtained
by subtracting residual sum of squares from total sum of squares.

The results of SPSS after applying regression analysis, first column labelled
Model has three rows: Regression, Residual, and Total. Regression value is 5.863
shows that about 6 out of 26.34 is the explained part while 20.5 out of 26.34 is
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still unexplained part of the model even after fitting the regression line. Means
work life balance is being explained 6 and 20.34 parts are still not explained by
the regression model and may be other factors are there which will explain the
work life balance as a whole.

Degree of freedom

Degree of freedom is associated with sum of squares; it is obtained by subt-

racting one from total no of observations. Total no of observation was 190 and
df = 190-1=189. In our model there are seven independent variables including
control variables and hence give df for residuals is 182.

The Mean Squares

The Mean Squares are the Sums of Squares divided by the corresponding

degrees of freedom which are 0.838 for Regression and 0.113 for Residual.

F -Statistic

o  Test statistic for the F-test on the regression model. It tests for a signifi-
cant linear regression relationship between the dependent variable and
the independent variables.

«  p-value for the F-test on the model. For example, the model is signifi-
cant with a p-value of 7.3816 and obtained value is 7.444 for the given
research model.

Discussion

The research is focused on Work life balance WLB and was concerned with

finding the relationship between Burnout three dimensions, Emotional exhaustion
EE, Reduced sense of personal accomplishment RSPA, and Depersonalization
DP with WLB. The results of correlation found that they all three independent
variables have a positive correlation with work life balance (dependent variable).
But the correlation of control variables like Age, gender, salary range and qualifi-
cation have a negative correlation with WLB and hence shows the relationship of
control variables is negative. When multiple regression analysis was performed, it
is found that, EE and DP has a significant relationship with WLB but RSPA do not
have a significant relationship with WLB. The main predictor variable found is
emotional exhaustion and depersonalization. It proves that emotionally exhausted
and depersonalized teachers will be facing disturbance in their work life balance.
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Therefore, an individual must try to avoid burdened and depersonalized and stay
motivated towards their work to maintain their work life balance. Work and life
both are important for an individual’s survival. Until an individual keep on focu-
sing just his work, his personal life which is consisted upon his family, friends, his
personal accomplishments and achievements towards his life will be ignored and
hence he will become a victim to emotional exhaustion and depersonalized or will
feel reduced sense of personal accomplishment and hence will lead to disturbance
in work life balance. So to maintain WLB an individual is required to maintain
his emotional states, his attitudes towards different things, which could help his
establishing good behavior. Reduced sense of personal accomplishment is caused
when a person starts feeling himself lower in personal gains and a probable sign
towards building an emotional exhaustion. But RSPA do not have a direct signi-
ficant relationship with work life balance. Similarly, Depersonalization is when
a worker perceived a feeling of detachment from his or her duties and shows the
negative behavior toward his colleagues and customers, he thinks that he is missing
control over the main aspects of the job. He may lose control at the same time he
may cause disturbance in maintaining WLB. So healthy work environment and
positive attitude of people among each other at workplace will help employees to
reduce emotional exhaustion, depersonalization and reduced sense of personal
accomplishments. The employee will be able to maintain his work life balance
and will be happy and contended at the work place.

Conclusion

From the findings of the research it can be derived that, two out of three
Burnout dimensions plays a role in defining work life balance of the employees
of education sector of Pakistan but emotional exhaustion and depersonalization
plays a significant role in disturbing WLB. The study concluded that, all the tested
independent variables had positive relation and impact on work life balance of
the employees of the education sector. Major contributory Workplace Burnout
dimension is emotional exhaustion which explains 19. 2% of the Work life balance.

Research limitations

This study was focused only on the Teachers working in Pakistani education
sector especially University and School teachers. Hence it cannot be generalized
to all the organizations working in education industry.
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Furthermore, the study only targets Education Industry Teachers of Pakistan.
Proposed Sample size was 250 teachers but overall response rate remained 76%. It
might be limited and prevent the results to be generalized to a larger population.

The cross-sectional design is used in this study which may raise the issue
of causality.

Future Research Dimensions

In Future studies can be conducted

Using random and more representative sample selected from all type of or-
ganizations, i.e. all services and manufacturing organizations.

Employing other raters as well as objective instruments for the measurement
of Burnout and WLB is required.

The nature of the relationship between Burnout dimensions and work life
balance cannot be worked out effectively at one point in time so longitudinal
studies are clearly required to validate results of the present study.

Implications

The results fully substantiate that employees who are fairly treated by their
organizations through their effective work life balance, their employees are rarely
tend to be burned out. So the management of the service oriented organizations
should develop such policies that are fair and help improving the employee’s work
life balance and their colleague employees provide them with required support
that can help eliminating adverse impacts of Burnout. A friendly culture among
the organizations is required. Where employees are putting their efforts, for the
success of the company, it is the organization which must provide their employees
such an environment, where they would feel relaxed and motivated. The employees
must have a team structures also a sense of citizenship behavior will be enhanced
if organizations think about producing a healthy family oriented culture in their
organizations. The results of this study will encourage policy makers of Universities
and schools to take necessary measures and develop such policies and strategies
which can help remedy Burnout syndrome in the employees.
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TURKIYE’DE iISTIHDAMIN GELIiR ESNEKLIGI’NIN
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Ozet

Gelismekte olan iilkelerde kapsayici bitylime politikalarinin uygulanabilir-
ligi bityiik 6lgiide ekonomik bityiimenin istihdam artis1 yaratabilmesine baglidir.
Ozellikle son dénemlerde Tiirkiye genelinde yiiksek biiyiime oranlarina sahip
olunmasina ragmen igsizlik oranlarinin yiikselmesi istihdamsiz bitytime kavraminin
giindeme gelmesine neden olmustur. Bu baglamda istihdamin gelir esnekliginin
tahmin edilmesi bir ekonominin istihdam yaratma kapasitesi hakkinda 6n bilgi
sahibi olunmasinda, igsizlikle miicadelede ve uygun istihdam politikalarinin be-
lirlenmesinde 6nemli bir yere sahiptir.

Bu nedenle 2004-2014 dénemini kapsayan bu ¢alismanin amaci Tiirkiye’de
istihdamin gelir esnekligini bolgesel istatistiklere dayali olarak tahmin etmektir.
Galigma Istatistiki Bolge Birimi Siniflandirmasi Diizey 2 kapsaminda yer alan 26
bolge ele alinarak hazirlanmistir. Calismada GMM tahmincisine dayali dinamik
panel regresyon modeli kullanilmigtir. Modelin bagimli degiskeni bolgesel istih-
dam diizeyi iken modelin bagimsiz degiskeni kisi basina diisen bolgesel gayrisafi
yurt ici hasiladir. Calismadan elde edilen sonuglara gore bir 6nceki donemin is-
tihdam diizeyi cari istihdam diizeyi iizerinde etkili iken kisi basina diisen GSYIH
istihdam diizeyi tizerinde etkili degildir. Gegmis donem istihdam seviyesindeki
% Ulik artig, cari istthdam seviyesini % 1.02 artirmaktadir. Istihdam ile gelir
arasindaki iligkiyi gosteren katsayinin pozitif ancak istatistiksel olarak anlamsiz
oldugu goriilmiistiir. Bu baglamda kisi bagina diisen GSYIH istihdam diizeyini
etkilememektedir. Elde edilen sonuglar Tiirkiye’de istthdamsiz biiytime olgusunun
gecerli oldugunu gostermektedir.

Anahtar Kelimeler: Ekonomik Biiyiime, Istihdam, Istihdam Esnekligi.
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Jel kodlar1 : E24, C33, EOI.

ESTIMATING EMPLOYMENT ELASTICITY IN TURKEY: A REGIO-
NAL APPROACH

Abstract

Applicability of inclusive growth policies depends largely on the fact that
economic growth can lead to an increase in employment in the developing count-
ries. Despite of the growth rate is high in Turkey rising of unemployment rates
has caused the emergence of the concept of unemployed growth. In this context,
estimating of employment elasticity is important to predict an economy’s job
creation capacity, to fight against unemployment and to determine appropriate
employment policies.

The purpose of this paper is to estimate employment elasticity in Turkey
based on regional statistics for 2004-2014 periods. The study was prepared by
taking into consideration the 26 regions within the scope of the Regional Unit
Classification Level 2. A dynamic panel regression model based on the GMM
estimator has been used in the study. The independent variable of the model is
regional per capita gross domestic product while the dependent variable of the
model is regional employment level. According to results of the study 1 percent
increase in the previous employment level rises current employment by 1.02
percent. The coefficient indicating the relationship between employment and in-
come is positive but statistically insignificant. In this context, the regional per
capita gross domestic product don’t effect the employment level. Obtained results
show that there is jobless growth in Turkey.

KeyWords: Economic Growth, Employment, Employment Elasticiy
Jel Codes: E24, C33, EO1.
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GIRIS

Biiyiime politikalarinin basarili olabilmesi istikrarli pozitif gelir artigiyla
birlikte, gelir dagiliminda esitsizliginin zaman i¢inde azaltilabilmesine de baghdir.
Iktisadi literatiirde kapsayici bityiime olarak adlandirilan bu olgunun bir ekonomik
sistemde ¢alisabilir olmasi biiyiik 6l¢iide istihdam yaratan ekonomik bitytime ile
mimkindir. Bir baglamda ekonomik biiyiimenin istthdam yaratmasi istthdam
dostu bityiime olarak adlandirilmaktadir ve kapsayici bityiime politikalarinin ba-
sarili olabilmesi biiytik 6l¢iide gelir artiglarinin istihdam yaratabilmesine baglidir.
Istihdam ile gelir arasinda iki yonlii nedensellik sz konusudur. Emek stoku ve
tamamlayici diger tiretim faktorleri ¢ikt: diizeyi tizerinde belirleyici rol oynarken,
gelir artis1 da toplam talebi artirarak isgiicii talebini artirir. Bu baglamda gelir
artisinin istthdam hacmini de artirici rol oynamasi beklenmektedir. Bu baglamda
istihdamin gelir esnekligi kavrami énem kazanmaktadir. Istihdamin gelir esnek-
ligi kavrami isgiicli piyasalarinin isleyisini analiz etmede ve isgiicii piyasalarinin
gelirdeki degismelere karsi duyarliligini 6lgmek i¢in kullanilmaktadir (Islam ve
Nazara, 2000: 4; Kapsos, 2005: 1). Istithdamin gelir esnekligi istihdamdaki yiiz-
desel degismelerin gelirdeki yiizdesel degismeye orani seklinde ya da gelirdeki %
I'lik degismeye karsilik, istihdamda ne kadarlik bir degisme olacagini gosteren
katsay1 seklinde tanimlanabilir. Bu baglamda istihdamin gelir esnekligi asagidaki
gibi formiile edilebilir;

orani seklinde ya da gelirdeki % 1’lik degismeye karsilik, istihdamda ne kadarlik bir degisme
olacagin gosteren katsay1 seklinde tanimlanabilir. Bu baglamda istthdamin gelir esnekligi
asagidaki gibi formiile edilebilir;

_ AEJE
T AY)Y

M

Denklemde yer alan € simgesi istihdamin gelir elaskiyetini ifade ederken, AE/E istihdamda
meydana gelen yilizdesel degisimi, AY/Y gelirde meydana gelen yilizdesel degisimi ifade

etmektedir.

(2) numarali denklemde yer alan Y degeri tiretim ve satislart temsil ederken, E degeri

istihdam edilen emek miktarini temsil etmektedir.
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Tablo 1: Istihdamin Gelir Esnekliginin Yorumu

GDP artisi
istihdamin gelir esnekligi
Pozitif GDP artis1 Negatif GDP artis1
Negatif istihdam artig1 Pozitif istihdam artis1
e<0
Pozitif verimlilik artis1 Negatif verimlilik artist
Pozitif istihdam artisi Negatif istihdam artis1
0<e<1
Pozitif verimlilik artis1 Negatif verimlilik artist
Pozitif istihdam artigi Negatif istihdam artis1
e>1

Negatif verimlilik artig

Pozitif verimlilik artis1

Kaynak: Kapsos, 2005: 4

Istihdamin gelir elastikiyeti kavrami faktér verimliligi ile de iliskilidir. Cikt1
diizeyindeki degisme istihdam edilen emek miktari ile emek verimliligine baghdir
(Chen vd., 2003: 250). Esneklik degerleri bu baglamda yorumlanmaktadir. Bii-
yiime pozitif ve istihdam artis1 negatif iken istihdamin gelir esnekligi negatiftir.
Bu durumda verimlilik artis1 pozitiftir. Istihdamdaki azalmaya ragmen ekono-
mik biiylimenin bityiimesi verimlilik artisindan kaynaklanmaktadir. Istihdam
artis1 ve ekonomik biiyiime pozitif iken esneklik degeri sifir ile bir arasindaysa
istihdamdaki oransal degisme gelirdeki oransal degismeden daha kiigiiktiir. Hem
istihdam artis1 hem de verimlilik artis1 s6z konusudur ancak istihdam artis ve-
rimlilik artisindan daha fazladir. Istihdamdaki oransal degisme gelirdeki oransal
degismeden daha fazla ise istthdamin gelir esnekligi birden bitytiktiir. Bu durumda
emek verimliligi negatiftir. Negatif gelir artis1 s6z konusu iken yukaridaki du-
rumlarin tersi gegerlidir.

Emek tasarrufu saglayan teknolojilere ve verimlilik artisina dayali bir ekono-
mik bityiime rejiminde istihdam artis1 goreli olarak diisitk kalmaktadur. Issizlikle
miicadele edilebilmesi i¢in ekonomik bitylimenin miimkiin oldugunca istihdam
yaratmasi beklenmektedir (Giirsel vd., 2015: 1). Esneklik katsayis1 uygulayacak
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biiyiime politikalarinin belirlenmesinde ve uygun is yasalarinin ¢ikarilmasinda
yol gosterici olabilmektedir.

Ancak istihdamin gelir esnekligi kavrami emek stokunun iiretim diizeyini
belirleyici roliinii ihmal etmekte sadece ekonomik bityiimenin istthdam hacmini
artirict yoniinii ele almaktadir. Ayrica esneklik degeri veri bilgi ve teknoloji dii-
zeyinde Ol¢tilmekte bilgi ve teknoloji diizeyindeki degismeye bagli olarak tiretim
stireglerinde meydana gelen degismeler esneklik katsayisinin degismesine neden
olmakta ve uygulanan politikalar esneklik katsayisinin biiytikligiinii etkilemek-
tedir (Islam ve Nazara, 2000:5).

Bu ¢alismada istihdamsiz biiytime hipotezinin gecerli olup olmadigini test
etmek igin Istatistiki Bolge Birimi Siniflandirmast Diizey 2 kapsaminda yer alan
26 bolge icin kisi bagina diigen GSYIH ve istihdam verileri kullanilarak bélgesel
istatistiklere dayal1 olarak istihdamin gelir esnekligi tahmin edilmistir.

Literatiir Taramasi

Son donemlerde Tirkiye genelinde biiyiime oranlarinda artig goriilmesine
ragmen igsizlik oranlarinin yiikselmesi istthdamsiz bitytime kavramini giindeme
getirmis ve bu durumun ampirik olarak test edilmesi de gerekli hale gelmistir.
Bu nedenle ¢alismada 6zellikle son yillarda yapilan ampirik arastirmalarin ba-
zilarina yer verilmistir.

Murat ve Eser (2013)’in Tiirkiye’de ekonomik biiyiime ile istihdam iliskisini
ele aldiklar: calismalarinda istihdam yaratmayan biityiime olgusunun Tiirkiye i¢in
gecerli oldugu gorillmiistiir. Calismada 1993, 2000, 2002, 2003 ve 2004 yillarinin
Tiirkiye’de istihdamsiz bityiime yillar1 oldugu tespit edilmis ve bunun en énemli
nedeninin de isgiicti verimliligindeki artis oldugu vurgulanmigtir.

Ozdemir ve Yildirim (2013) Tiirkiye’de 2005-2013 yillarina ait aylik verileri
kullanarak istihdam artis1 ve ekonomik bilyiime arasindaki nedenselligi test ettikleri
caligmalarinda istihdamsiz bitytime goriistiniin gegerli oldugu sonucuna ulagmis-
lardir. Arastirmada kisa dénemde istihdamsiz biiyiime sorununun varligindan
bahsedilebilirken, orta donemde istihdam artisi ve biiytimenin karsilikli birbirlerini
destekledigi ve uzun donemde ise bu iliskinin ortadan kalktig1 goriilmektedir.

Uras (2016) 2000-2014 déneminde Tirkiye’de iktisadi biiyiime ile istihdam
arasindaki nedensellik iliskisini incelemistir. Calismanin ele alindig1 dénem i¢in
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elde edilen bulgular Tirkiye’de istihdamsiz bitylimenin varligina isaret ettigi
goriilmektedir. Bu donem igerisinde ekonomideki iktisadi biiytimenin igsizlik
oranlar1 {izerinde bir etkisi bulunmazken; issizlik oranlarindaki degisimlerin
tilkenin iktisadi bitytime performansini etkiledigi tespit edilmistir.

Yontem ve Veri Seti

2004-2014 donemini kapsayan bu ¢aligmanin amaci Tiirkiye’de istihdamin
gelir esnekligini bolgesel istatistiklere dayali olarak tahmin etmektir. Calisma
[statistiki Bélge Birimi Siniflandirmasi Diizey 2 kapsaminda yer alan 26 bolge
ele alinarak hazirlanmigtir. Caligmada logaritmasi alinmais seriler kullanilmigtir.
Modelin bagimli degiskeni bolgesel istihdam diizeyleri iken, modelin bagimsiz
degiskeni bolgesel kisi bagina diisen GSYIH’ dir. Calismada esneklik degerini
tahmin edebilmek i¢in logaritmasi alinmais seriler kullanilmistir.

Tablo 2. Modelde Kullanilan Degiskenler

Bagimli Degisken Gosterim | Bagimsiz Degisken Gosterim
Istihdam diizeyinin logaritmasi LNEMP Kisi Bagina Diigen GSYIH | LNGDP

Istatistiki Bolge Birimi Siniflandirmasit AB’ye uyum politikalar1 ¢erevesinde
2002 yilinda DPT tarafindan yapilmistir. Istatistiki Bolge Birimi Siniflandirmast
iller Diizey 3 olarak tanimlanmis, ekonomik, sosyal ve cografi yonden benzerlik
gbsteren komsu iller Diizey 1 ve Diizey 2 geklinde siniflandirilmistir. Istatistiki
Bolge Birimi Siniflandirmasi Diizey 2 kapsaminda 26 bolge yer almaktadir. 26
alt bolgeyi kapsayan iller asagidaki tabloda verilmistir.
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Tablo 3. istatistiki Bolge Birimi Siniflandirmas1 Diizey 2 Kapsaminda Yer

Alan Bolgeler ve iller

Bolge | Kapsadigi iller Bolge Kapsadigi {ller

TR10 | istanbul TR71 Kirikkale, — Aksaray, Nigde,
Nevsehir, Kirsehir

TR21 | Tekirdag, Edirne, Kirklareli TR72 Kayseri, Sivas, Yozgat

TR22 | Balikesir, Canakkale TR81 Zonguldak, Karabiik, Bartin

TR31 | izmir TRS82 Kastamonu, Cankiri, Sinop

TR32 | Aydin, Denizli, Mugla TR83 Samsun, Tokat, Corum, Amasya

TR33 | Manisa, Afyon, Kiitahya, Usak TR0 Trab.zon, F)rc}u, Giresun, Rize,
Artvin, Giimiishane

TR41 | Bursa, Eskisehir, Bilecik TRA1 Erzurum, Erzincan, Bayburt

TR42 | Kocaeli, Sakarya, Diizce, Bolu, Yalova | TRA2 Agr, Kars, 1gdir, Ardahan

TR51 | Ankara TRB1 Malatya, Elaz1g, Bing6l, Tunceli

TR52 | (Konya, Karaman) TRB2 Van, Mus, Bitlis, Hakkari

TR61 | (Antalya, Isparta, Burdur) TRC1 Gaziantep, Adryaman, Kilis

TR62 | (Adana, Mersin) TRC2 Sanliurfa, Diyarbakir

TR63 | (Hatay, Kahramanmarag, Osmaniye) | TRC3 Mardin, Batman, Sirnak, Siirt

Kaynak: http://www.tuik.gov.tr

2004-2014 donemini kapsayan bu ¢alismada Arellano ve Bover (1995) ve
Blundell ve Bond (1998) tarafindan gelistirilen tahminciler birlikte kullanilmigtir.
Bu tahmincilerin ayn1 modelde kullanilabilmesi farkli varyans ve otokorelasyonun
varlig1 durumunda da tutarli tahminciler elde etme imkanina sahip olunmasidir
(Tatoglu, 2013: 87-88).

Caligmada N=26, T=10"dur. Arellano ve Bover (1995) tarafindan gelistirilen
ve ortogonal sapmalara dayanan etkin ara¢ degisken tahmincisi T’nin kiigitk
oldugu durumlarda veri kaybini azaltmakta, Blundell ve Bond (1998) tarafindan
gelistirilen ve ekstra moment kosuluna dayanan tahminciler N>T durumunda
daha etkin tahminciler elde edilmesini saglamaktadir (Tatoglu, 2018: 137-138).

Panel regresyon modellerini kullanabilmek i¢in 6ncelikle serilerin duragan
olup olmadig: test edilmelidir. Serilerin duraganligin test etmek igin yatay kesit
bagimliligini dikkate alan Pesaran (2004) birim kok testi yapilmigtir.
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Tablo 4. Birim Kok Testi tahmin Sonuglar:

Kritik Degerler
Degisken tistatistigi

%1 % 5 % 10
LNEMP 2.61

-2.34 -2.17 -2.070
LNGDP 2.58

Tahmin sonuglari incelendiginde hesaplanan t istatistiklerinin kritik deger-
lerden bityiik oldugu goriilmektedir. Seriler duragandir. Serilerin duraganlig: test
edildikten sonra dinamik panel veri modeli tahmin edilmigtir. Asagidaki tabloda
dinamik panel regresyon modeli tahmin sonuglar: yer almaktadir.

Tablo 5. iki Asamal1 Genellestirilmis Momentlere Dayali Dinamik Panel Reg-
resyon Modeli Tahmin Sonuglar1

. Standart
Degisken Katsay1 Z Prob.
Hata

LNEMP(-1) 1.021 0.031 32.39 0.0000
LNGDP 0.011 0.021 0.54 0.586
Modele ait diger bilgiler
Toplam . Arag

i Yatay kesit | Zaman .
Gozlem sayisi: Degisken

say1s1:26 boyutu: 10

260 sayisi: 5

Toplam 260 gozlemde olusan model 26x10 boyutlu bir panel veri setinden
olugsmaktadir. Iki Ajamali GMM tahmincisine dayali dinamik panel regresyon
modelinde 5 adet arag¢ degisken kullanilmistir. El edilen tahmin sonuglar: in-
celendiginde kisi bagina diigen bolgesel GSYIH degiskeninin anlamsiz oldugu
goriilmektedir. Ancak bir 6nceki dénemin istihdam diizeyi cari istihdam diizeyi
etkilemektedir. Bir énceki donemin istihdam seviyesinde meydana gelen % I'lik
artig cari istihdam1 % 1.02 artirmaktadir. Kisi bagina diisen GSYIH degiskeni-
nin anlamsiz olmasi istihdamsiz bitylime hipotezinin Tiirkiye icin gegerli oldugu
seklinde yorumlanabilir.
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Dinamik panel veri modellerinde elde edilen sonuglarin giivenilir olabilmesi
i¢in arag degiskenlerin gegerli olup olmadig1 ve tahmin edilen modelde otokore-
lasyon sorunu bulunup bulunmadig: test edilmelidir.

Genellestirilmis momentler sistem tahmininde modele ilave edilmis olan
ara¢ degiskenlerin gecerliligi icin Fark Sargan ve Direngli Hansen testleri yapil-
maktadir. Fark Hansen test modelde farkli varyans sorunu olmasi durumunda
da tutarli sonuglar vermektedir. Otokorelasyonu sinamak icin Arellano ve Bond
(1991) tarafindan gelistirilen otokorelasyon testi yapilmaktadir. Genellestirilmis
momentler tahmincilerinin etkin olmasi i¢in modelde ikinci mertebeden otoko-
relasyon olmamalidir (Tatoglu, 2018:148-149). Asagidaki tabloda otokorelasyon
testi tahmin sonuglar1 yer almaktadir.

Tablo 6. Otokorelasyon Testi Tahmin Sonuglar1

Test z P
Arellano-Bond test AR(1)

- 2.32 0.020
icin

Arellano-Bond test AR(2)

i -1.36 0.174
icin

Tahmin sonuglar: incelendiginde % 5 anlam diizeyinde 1. mertebeden oto-
korelasyon problemi bulundugu ancak 2. mertebeden otokorelasyon olmadig:
goriilmektedir.

Tablo 7. Arag Degiskenlerin Gegerliliginin Testi

Test _rz P

Sargan Testi 3.49 0.322
Direngli Hansen Testi 3.51 3.219
Fark Hansen Testi 0.08 0.775

Yukaridaki tabloda Sargan, Direngli Hansen ve Fark Hansen testi tahmin
sonuglari yer almaktadir. Bu testlerde H hipotezi “asir1 tanimlama kisitlamalar:
gegerlidir” seklindedir. H hipotezinin reddedilememesi modelde kullanilan arag
degiskenlerin gegerli oldugu anlamina gelmektedir. Sonuglar incelendiginde H
hipotezinin reddedilemedigi goriilmektedir. Bu baglamda modelde kullanilan arag
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degiskenler gecerlidir. Elde edilen sonuglar kurulan dinamik panel veri modelinin

istenen sartlar1 sagladig1 ve sonuglarin giivenilir oldugu anlamina gelmektedir.

SONUC

Emek tasarruf eden yeni teknolojilere ve verimlilik artiglarina dayali biiytime
politikalar1 istihdam oranlarindaki artis1 kisitlamaktadir. Bu siireg 6zellikle orta
gelirli tilkelerin orta gelir tuzagindan ¢ikamamasina neden olmaktadir. Bu baglamda
ozellikle orta gelir tuzaginda yer alan tilkelerde istikrarli gelir artis1 yaninda gelir
dagilimindaki esitsizligin azaltilmasini da saglayan kapsayici biiyiime politika-
larinin uygulanabilmesi ekonomik kalkinma siirecinde 6nemlidir. Bu baglamda
istihdamin gelir esnekligi kavrami bir ekonominin istihdam yaratma kapasitesi
hakkinda 6n bilgi sahibi olunmasinda, igsizlikle miicadelede ve uygun istihdam
politikalarinin belirlenmesinde énemli bir yere sahiptir. Ozellikle son dénemlerde
Tiirkiye genelinde yiiksek biiyiime oranlarina sahip olunmasina ragmen issizlik
oranlarinin yiikselmesi istithdamsiz bitytime kavraminin giindeme gelmesine neden
olmugtur. 2004-2014 donemini kapsayan bu ¢alismada bolgesel istatistiklere dayali
olarak Tirkiye’de istthdamsiz bitytime olgusunun gegerliligi analiz edebilmek icin
istihdamin gelir esnekligi tahmin edilmistir. Calismadan elde edilen sonuglara
gore bir dnceki donemin istihdam diizeyi cari istihdam diizeyi tizerinde etkili
iken kisi bagina diisen GSYIH istihdam diizeyi iizerinde etkili degildir. Gegmis
donem istihdam seviyesindeki % 1'lik artis, cari istihdam seviyesini % 1.02 artir-
maktadir. Istihdam ile gelir arasindaki iliskiyi gdsteren katsayinin pozitif ancak
istatistiksel olarak anlamsiz oldugu goriilmiistiir. Bu baglamda kisi bagina diisen
GSYIH istihdam diizeyini etkilememektedir. Elde edilen sonuglar Tiirkiye’de

istihdamsiz bitylime olgusunun gecerli oldugunu géstermektedir.
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Universite Ogrencilerinin Demografik Ozelliklerine Gore
Cevre Duyarlilig1 Diizeylerinin Olgiilmesi: Kastamonu
Universitesi Ornegi

Zeynali SADIGOV, Oktay AYCI, Yunus KOMUR

Kastamonu Universitesi

Ozet

Giiniimiizde yerel veya ulusal bir problem olmaktan ¢ikan ¢evre sorunlari,
diinyadaki tiim toplumlari ilgilendiren en 6nemli konulardan biri haline gelmistir.
Cevreyi olusturan dogal ¢evrenin tahrip edilmesi ve plansiz biiyiiyen yapili ¢evre,
insanlarin ve diger canlilarin iliskilerini stirdiirdiikleri ve etkilesimde bulunduk-
lar1 biyolojik, fiziksel, sosyal, ekonomik ve kiiltiirel ortami etkilemektedir. Bu
durum hem halihazirdaki birey ve birey topluluklarinin hem de gelecek kusak-
larin ihtiya¢ duyacag: kaynaklarin varligini ve kalitesini tehlikeye atmaktadir.
Cevre sorunlarinin ¢oziimi icin 6zellikle de sanayi devrimi ile yapay ¢evrenin
artmasi ve ¢evre sorununun artmasina karsi bir takim adimlar atilmistir. Ozel-
likle de ikinci diinya savasindan sonra artan ¢evre kirliligine neden olan (dogal
kaynaklarin bilingsizce kullanilmasi, kéyden kentlere yogun niifus artisi, kentte
barinma sorunun ¢éziimii i¢in bir gecede kurulan gecekondulasmanin artmasi
vs) sorunlara kars1 1950’lerden sonra birtakim ¢evresel akimlar ortaya ¢ikmugtur.
Bu sorunlarin ¢6ziimi i¢in en 6nemli adimlardan biri de ¢evre sorunlarina kars:
bireylerin bilinglenmesi ve duyarlilik olugmasidir. Cevreye karsi olan duyarlilik
kisiden kisiye farklilik gostermekle birlikte esas olan kisiler arasindaki ¢evreye
karst olan duyarliliklarinin olumlu yonde gelismesinin saglanmasi ve bu yonde
adimlarin atilmasidir. Biling ve duyarliligin olusmasi icinde sadece ¢evre sorun-
larini tanimlamakla yetinmeyip 6ncelikli olarak ¢evre kavraminin ne oldugunu
tanimlamak ve somutlastirmak gerekmektedir. Bu baglamda bireyler gevrenin ne
oldugunu kavradiktan sonra her hangi bir ¢evre sorunu ve yahut yerelde ¢ikacak
olan yeni ¢evre sorununa karsi duyarli olacaktirlar. Cevre ile ilgili bilin¢clenmis
olan birey temiz ¢evrede yasamanin gelecek kusaklarinda hakk: oldugunun far-
kina varacaktir. Bu ¢alismanin amaci, iiniversite 6grencilerinin bulunduklar
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konumuna gore farkli egitim diizeylerinden gegerek gelmis olan 2017-2018 egitim
ogretim yilinda Kastamonu Universitesi merkez yerleskede 6grenim gormekte
olan iiniversite 6grencilerinin demografik 6zelliklerine gore ¢evre duyarliligi ile
ilgili goriis ve diistincelerini belirlemektir. Bu baglamda, detayli veri saglamak
amaciyla merkez yerleskede 6grenim goérmekte olan 393 iiniversite 6grencisine
31 sorudan olusan anket ve agik uglu sorular sormak suretiyle konu ile ilgili
ogrencilerin ¢evre duyarlilig: 6l¢iilmiistiir.

Anahtar kelimeler: cevre, ¢evre sorunlari, cevresel akimlar, ¢evre duyarlilig:
i¢in gevre egitimi

JEL kodu: Q50

MEASUREMENT OF ENVIRONMENTAL SENSITIVITY LEVELS OF
UNIVERSITY STUDENTS: KASTAMONU UNIVERSITY SAMPLE
Abstract

Today, environmental problems arising from local or national problems have
become one of the most important issues that concern all societies in the world.
The destruction of the natural environment that surrounds it and the unplanned
growing built environment are affecting the biological, physical, social, economic
and cultural environment in which people and other living things interact and
interact. This puts both the existence and the quality of existing individuals and
individual communities as well as the resources that future generation will need in
jeopardy. A number of steps have been taken to solve the environmental problems,
especially the industrial revolution and the increase of the artificial environment
and the increase of environmental problems.

Especially after the Second World War, some environmental movements
emerged from the 1950s to the problems of increasing environmental pollution
(such as unconscious use of natural resources, dense population growth in peas-
ant cities, increase in slum established in a night to solve the problem of urban
settlement, etc.). One of the most important steps for resolving these problems
is the awareness and sensitivity of individuals towards environmental problems.
Sensitivity to the environment differs from person to person, but the main concern
is to ensure that the sensitivities of the people to the environment are improved
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in the positive direction and to take steps in this direction. In the formation of
consciousness and sensitivity, it is necessary not only to define the environmental
problems but also to define and concretize what is the concept of the environment
first. In this context, the individual will be sensitive to any environmental problem
and the new environmental problem that will emerge locally once they realize
what the environment is. The environmentally conscious individual realizes that
living in clean environment is the right in the next generation. The purpose of this
study is to determine the opinions and opinions about environmental awareness
according to the demographic characteristics of the university students studying
at Kastamonu University central campus in the academic year 2017-2018 which
has been passed through different levels of education according to the status of
university students. In this context, to provide detailed data, 393 university students
studying in the central campus were asked about the environmental awareness
of the students by asking questions and open-ended questions consisting of 31
questions.

Keywords: environment, environmental problems, environmental currents,

environmental education for environmental awareness
JEL CODE: Q50

1. Giris

Cevre sorunlar1 yerel ve ulusal bir konu olmaktan ¢ikmig tiim toplumlar:
ilgilendiren konu halini almistir. Bunun i¢inde ¢aligmaya baslamadan 6nce bazi
sorulara cevap bulmak icin literatiir taramasi yapilmistir. Cevre nedir? Dogal
ve yapay ¢evre nedir? Cevreye kars: bireylerin ve toplumlarin duyarlilig: icin ne
yapilmalidir? Gibi sorularin cevaplarini yanitladiktan sonra literatiir taramasi
bitirilmistir. Insanoglunun yasamlarini siirdiirmesi i¢in dogal cevreyi tahrip ede-
rek yapay ¢evreyi olusturmasi sonucu olusan sorunlar, bu sorunlarin ¢6ziimii
icin yapilmasi gerekenler, ¢evre egitimi Tiirkiye'de ¢evre egitimi gibi konular
incelenmistir. Caligmanin amaci dogrultusunda 2017-2018 egitim 6gretim yi1-
linda Kastamonu iiniversitesinde 6grenim gérmekte olan 6grencilere anket tek-
nigi kullanilmis ve veriler toplanmistir. Toplamda 400 adet anket basilmis ancak

sisteme 393 anket girilmistir. Kalan 7 anketin yararsiz oldugu belirlenmis ve
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kullanilmamuigtir. Caligmanin giivenirliginin artmast icin veriler uzman goriisi
alinarak yorumlanmuistir.

2. Literatiir Taramasi

2.1. GEVRE ve EKOLOJiK CEVRE

Oncelikle, gevre kavramindan hareketle ekolojik ¢evrenin ne demek oldu-
guyla ilgili aragtirma ve bunlara dahil olan dogal ve yapay ¢evreye yer verilmistir.
Ekoloji, dogal ve yapay ¢evrelerin ne oldugunu anlayabilmek icin ilk olarak cevre
taniminin bilinmesi gerekmektedir. Cevreye yonelik tanim tilkemizde 1983 ta-
rihli ve 18132 sayil1 Resmi Gazete’de yayimlanan tanimiyla Cevre Kanununda
yer bulmakta ve buna gore ¢evre soyle tanimlanmaktadir “ Canlilarin yagamlari
boyunca iligkilerini siirdiirdiikleri ve karsilikli olarak etkilesim icinde bulunduk-
lar1 biyolojik, fiziksel, sosyal, ekonomik ve kiiltiirel ortam1” (18132 Sayili Cevre
Kanunu, 1983, s5.499) olarak belirtilmektedir. Cevreye yonelik bu tanimdan da
anlasilacag tizere insanlar ve diger biitiin canlilarin ayni ortamda kargilikls et-
kilesimleriyle yasamlarini devam ettirmeleri olarak karsilagilmaktadir.

Bu baglamda ekolojik gevre ise ¢evrenin ekolojiye entegre edilmis bicimi
olarak goriilebilir. Ekoloji kavramina bakildiginda da ekoloji; “bitkiler, hayvan-
lar, insanlar hatta mikroorganizmalar: igeren canlilar toplulugu ile toprak, su
vb. ¢evre elemanlarini inceleyen ve canlilar ile ¢evre elemanlarinin birbiri ile
etkilesimini arastiran bir bilim dali” (Milli Egitim Bakanlig1, 2011, s.3) olarak
belirtilmektedir. Bir bagka tanimiyla da insanlarin ve diger canlilarin birbirleri
ve de canli olmayan ¢evreleriyle olan etkilesimlerini incelemektedir (Demirer ve
Keles 1992’den aktaran, Baran 1993-s.267 ).

Cevre daha baskin olarak canlilarin i¢cinde yasadig: ortami ifade ederken,
ekolojik ¢evre de bu ortam icerisindeki biitiin canli ve cansiz varliklarin birbir-
leriyle olan iliskilerini ele almaktadir.

2.1.1. DOGAL CEVRE

Dogal olarak olusmus, insan etkisinin olmadig1 veya insan etkisinin degis-
tiremedigi her tiirlii dogal varlik olarak ifade edilir (Giinaydin ve Ozsoy, 2014,
5.89). Dogal ¢evreye kisaca dogada kendiliginden olusmus tiim unsurlardir deni-
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lebilir. Kendiliginden meydana gelen bu olusumlarda insan miidahalesi, olusumu
degistirmekte yeterli olamamakta yani doganin insana kars: tistiin oldugu durum
anlasilmakta ya da bu olusum insan miidahalesinin bulundugu alanlardan {icra
bir yerde dogmaktadir.

2.1.2. YAPAY CEVRE

Insanin varolusundan beri ekonomik, toplumsal degisim déniisiimde top-
lumsal ¢evre araciligiyla insanin kendisi tarafindan olusturulan her tiirlt de-
gerler ve yargilar tarafindan olugur (Giinaydin ve Ozsoy, 2014, 5.89). Yani yapay
cevre unsurlar1 daha ¢ok insan eliyle olusan insan miidahalesinin bir sonucu olan
beseri yapilardir. Yapay cevre, dogal ¢evrenin tam tersi gibi goriilebilir. Ciinki
dogal cevrede doganin insana karsi iistiinliigii 6n plana ¢ikarken yapay cevrede
ise bu kez insanin dogaya kars: bir tistiinliigii s6z konusudur. Hatta yapay cevre
insanin dogal ¢evreye zarar vererek tahrip etmesi durumunun bir sonucu olarak
goriilebilmektedir.

Doganin kendiliginden ortaya koydugu iiriin olan dogal ¢evre ve insan et-
kisi sonucunda olugmus olan yapay ¢evre degerlendirilirken goriilen o ki insan
miidahalesinin az ve yetersiz kaldig1 ortamlarda dogal ¢evre baskin olmaktadir.
Bu durumun tersi, insanin dogal ¢evre {izerine insaa etmis oldugu her tiirlii yap:
ve doganin kimligine yonelik miidahalesinin yiiksek oldugu ortamlarda yapay
cevre daha baskin olmaktadir.

2.2. CEVRE SORUNLARI

Cevre sorunlari gerek giiriiltii, hava, toprak, su kirlilikleri ve de kat1 atiklarin
olusturdugu kirlilik nedeniyle ¢evrenin bozulmas, tahrip olmasi ve kirlenmesinden
dolay1 olugtugu icin bu anlamda ele almak gerekmektedir. Ozellikle giiniimiizde
etkisini iyiden iyiye hissettirmeye baslayan ¢evre sorunlari canli yasamlarin
olumsuz yonde etkilemekte ve yasanilabilir bir ¢evreyi kotiilestirmektedir. Cevre
sorunlarini genel anlamda su bagliklar altinda toplamak mimkiindiir. Bunlar;
hava, su, toprak, giiriiltii ve katik atik kirliliklerinden olusmaktadir.

a) Hava Kirliligi: Kirletici diye tabir edilen zararli madde ve mikroorganiz-

malarin artmasi sonucunda havada meydana gelen kirliliktir ve havanin
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b)

0)

d)

e)

canli yasamina ve de dogal ¢evreye zararli olacak duruma ulagmasinin
olumsuz etkisidir (§anli, 1984, s. 19). Bu durumun meydana gelmesi
sonucunda giinliik yagantiy: etkileyecek durumlar dogurabilecek, in-
san ve canli saglig1 tizerinde ozellikle nefes alma problemlerine zemin
hazirlayan bir etki gosterebilecektir.

Toprak Kirliligi: Topragin kirlenmesini saglayan unsur her seyden 6nce
genel olarak ¢agdas zirai tekniklerin gelismesiyle ilgilidir ve bu teknik-
lerde gogunlukla tiretimi yiikseltmek i¢in kimyasal maddelerden meydana
gelen modern tarim ilaglar: kullanilmakta, ancak fazla dozlarda stirekli
kullanildiginda bulundurdugu zehirli bilesimler nedeniyle topragin kir-
lenmesine neden olmakta ve bu durum sonucunda canli yagami olumsuz
etkilenmektedir (Akman, Diizenli ve Giiven, s.151). Zehirli bilesimlerin
toprag kirletmesi ve iiretimi olumsuz etkilemesi kaynak kullaniminin
verimsiz hale gelmesine sebep olmaktadir.

Su Kirliligi: “Su kaynaklarinin faydali kullanimini bozacak veya kalite-
sini diisiirecek bicimde suyun igerisinde organik, inorganik, radyoaktif
veya biyolojik herhangi bir maddenin bulunmasidir”’(Akdur,2005-5.17).
Bu durum saf suyun igerisine bir takim olumsuz yabanci maddelerin
karigarak safligini kaybetmesi olarak nitelendirilebilir.

Gurulti Kirliligi: “Gelisi giizel ve istenmeyen seslere giirtiltii denirken
bu seslerin belirli mekanin igerisinde yayilmasina giiriiltii kirliligi de-
nilmektedir” (Akdur, 2005-s.18). Bu anlamda gtrtlti kirliligini kay-
nagindan ¢iktiktan itibaren ¢evresinde rahatsizlik olusturan ses veya
sesler olusturmaktadir.

Kati Atiklar: “Genellikle insan ve hayvan aktiviteleri sonucunda meydana
gelen, Ureticinin atmak istedigi ve genel huzur ve gevre icin diizenli olarak
yok edilmek zorunda olunan her tiirlii kat1 madde ve aritma ¢amurudur
“(T.C. Cevre ve Sehircilik Bakanligi, 2018). Kat1 atiklar sadece insan
tarafindan olusturulmus tiretim ve tiiketim artig1 olarak gériilmemesi
gerekmektedir. Kat1 atiklar: ayrica dogal yolardan olusmus hayvansal
atiklar da olusturmaktadir. Kat1 atiklar kirlilik haline getiren unsurlarin
basinda gelen durum ise gevreye rahatsizlik verecek nitelikte olmasidir.
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Cevre sorunlari insan ve diger canlilarin yagamlarini bir¢ok yonden olumsuz
etkilemektedir. Bu durumdan da bakildig1 zaman yine gevreyi en ¢ok bilingli
ya da bilingsiz kirleten insan sikayetci olmaktadir. Ciinkii ¢evrenin kirlenmesi
durumu insanlarin gikarlar1 diisiiniildiigiinde genellikle uygun diismedigi go-
riilmektedir. Ornegin bir tarim iscisi i¢in topraginin kirlenmesi iiriin verimini
diistirmekte veya yok etmektedir. Bu duruma zit olarak da bir bagka kesim i¢inse
cevrenin kirlenmesi ona genellikle ekonomik kazang saglamakta ve bu durumun
olusumunun gergeklesmesine én ayak olmaktadir. Ornegin bir fabrikanin havaya

kirlilgine neden olan gaz salinimidir.

2.3. Cevresel Akimlar

Yukarida da agiklandig gibi ekonomik ve teknolojik gelismeler ve hizli
kentlesme 1960’larin ikinci yarisindan sonra sinirsiz bitytimeyi karsilamak icin,
dogal kaynaklarin yetismeyecegini kamuoyunun bilinglendirilmesi amaciyla,
Roma Kuliibiiniin Massachusetts Enstitiisti'nden bir grup bilim adamlar1 “Bii-
ytumenin Sinirlart” (Limits to growth) adli raporu 1972 yilinda diinya genelinde
bildirilmistir. Rapor, karamsar tablo icermektedir, buna kars: yoneltilen elestiri-
ler kamuoyunun ¢evre sorunlarina kars: ilgi cekmesi iglevini géormiistiir. Cevre
bilincinin yerlestirilmesi i¢in 1970’lerin ilk yillarinda tartismalarin yogunlastig:
donemde, Birlesmis Milletlerin (BM) organizatorliigiiyle 1972 yilinin 5-16 Haziran
tarihlerinde ytizden fazla iilke temsilcinin Stockholm’da toplanarak, Stockholm
Birlesmis Milletler Cevre Konferansini diizenlemistir. Cevrenin korunmasi, insan-
lara gevre bilincinin yerlestirilmesi ve ¢cevrenin siirekliligi i¢in yapilmasi gereken
ve ¢evre sorunlari tartisilmis, ¢evre sorunlarinin uluslar dstii bir sorun oldugu
kabul edilmistir. Konferans sonunda 26 maddeden olusan bildirge sunulmustur
(Ertiirk, 2012, ss. 209-210, Sezer, 2007, ss.764).

2.4. Cevre Etigi

Cevre sorunlarinin artmasi bu sorunlarin nedenleri sorgulanip, ¢6ztimler
tiretilirken “gevre etigi” kavrami meydana gelmistir. Etik s6zciigii eski Yunancada
“ethos” kelimesinden gelmektedir, gelenek, ahlak ve ahlakla iliskisi olan anlamlarina
gelmektedir. Etik, bireysel veya grupsal eylemler ve ilisiklerinin hangisi dogru,

hangisi yanlis oldugunu saptayan ahlaki kural, degerler ve dl¢iinler yontemi olarak
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tanimlayabiliriz. Tanimdan da anlagilacag: gibi etik, iyi, kotii, dogru, yanlis, norm
gibi kavramlar1 icinde barindirmaktadir. Etigin, insan davranis ve eylemlerine yon
vermesi felsefe ve bilimin 6nemli pargalarindan birisini olusturmaktadir. Cevre
etiginin amaci, yasamini siirdiirmekte olan neslin bizden sonraki gelecek kusak-
lara karg1 ahlaki mesuliyetidir. Yani ¢evre bilimciler insanoglunun devamu igin,
yasamlarini siirdiirenler ve dogacak olanlar arasinda ayrim yapmaksizin, insan
irkini bir biitiin olarak ele alirlar. Cevresel faaliyetlerle, insanoglunun yarattig:
kirliligin, tiiketilen kaynaklarin diger insanlara yansiyan etkilerinin bilingli bir
bicimde ele alinmasina dayanmaktadir. Cevre etigi, artan ¢evre sorunlarindaki
gelismeleri yakindan gozlemleyip sorgulayan ve insan merkezci yaklagimlar: fel-
sefi ve tarihi agidan ele alarak miinakasa yaparak “doga merkezci” goriisiinii ileri
stirmugtir. Bu yaklagim insan1 doganin efendisi olarak degil, cevrenin bir parcasi
olarak gormekte, bu goriisiin daha baris¢1 oldugunu ortaya koymaktadir (Bodur,
2010, ss.7-8, Ozkan ve Hacihasanoglu, 2012, ss.38, Kayaer, 2013, ss.68-69, Sezer,
2007, s5.762-763). Cevre etiginin daha iyi anlasilir olmasi i¢in “insan merkezci”
yaklasim ve “doga merkezci” yaklasimlar iki baslik altinda ele alinmalidir.

2.4.1. insan merkezli yaklasimlar

Insan digindaki biitiin canli ya da cansiz varliklarin insan igin oldugunu
ve her seyinde insan i¢in oldugunu savunan bir anlayistir. Platon gibi “bitkiler
hayvanlar icin, hayvanlarda insanlar i¢indir” diigiincesine dayanmaktadir. In-
sani her seyin merkezine alan yaklagimdir. Bu yaklasim literatiirde ¢okta tercih
edilmemektedir (Kayer, 2013, ss. 69).

2.4.2. Doga merkezli yaklasimlar

Doga merkezci yaklasim, insan merkezci yaklagimin aksine merkezine tiim
canlilar1 almaktadir. Bazi teorilerde cansizlari (dag, tas, toprak vs.) da merkezine
almaktadir (Karakaya ve Cobanoglu, 2012, ss.24):

2.5. Cevre duyarliligi i¢in ¢evre egitimi

Cevre egitiminin esas amacy, kisileri ve toplumlari ¢evre konusunda duyarl
hale getirmek, bu konuda yeterli bilgi ve beceri kazandirmak, olumlu yénde kalic1
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tutum ve davranislar sergileyebilmelerine yardimecr olmaktir. Ttrkiye’de cevre
egitimi, genel olarak bir disiplin halinde ilerlemediginden egitim konusunda is-
tenilen seviyede olmadig: bilinmektedir ( Demir ve Yal¢in, 2014, ss.8).

2.5.1. Cevre egitiminin anayasada belirtilmesinin 6nemi

Bireyleri ve toplumlar1 ¢evre duyarlilig1 konusunda bilinglendirmek gibi bir
gaye takinilmig ise 6miir boyu devam edecek bir egitim siirecinin anayasal bir
giivenceye dayandirilmasi gerekir. Cevre egitiminin anayasal dayanaklar icerisinde
destelenmesi sonucu gesitli diizeylerde bir egitimle bireyler ve toplumlarda iyi bir
gevre bilinci yaratilabilir.

Cevre ile ilgili konularda bilgilenmek, bilinglenmek, aydinlanmak herkesin
yasal girisimlerde bulunmasi temel hakk: olduguna gore kisilerinde bu verilen
haklarini kullanmalarina egitimin yardimec1 olmasi beklenmektedir ( Colakoglu,
2010, ss.152).

2.5.2. Okul dncesi ¢evre egitimi

Insanlar gevreyi dogrudan ve ya dolayl yoldan tahrip ederek gevre sorunlarina
yol agmaktadirlar. Daha sonrada ¢evre egitimiyle olusan bu sorunlari azaltma ve
bu sorunlarla miicadele etme ¢abasi icerisine girmektedirler.

Biiyiik, kiigiik herkes ¢evre ile iliski halinde oldugu i¢in ¢evre egitimi tim
insanlar i¢in gecerli olgudur. Kaliteli bir ¢evre bilinci i¢in ¢ocuklarin, yasamin
ilk yillarinda ¢evre egitimi ile tanigmalar1 gerekmektedir. Okul 6ncesi déonem
gelisimin oldukea hizli oldugu yillar1 kapsamaktadir. Bu donemde, ¢ocuklarin
6grenme hizlar1 ve kapasiteleri yiiksektir. Cevre bilincinin hayatin ilk yillarinda
itibaren asilanmasi kisa ve ya uzun zamanda olumlu ve etkin sonuglar1 da berabe-
rinde getirecektir. Ulkemizde son zamanlarda okul éncesi ¢evre egitimine yonelik
calismalar cogalmigsa da hala daha yeterli diizeye ulasmamistir. Bu nedenle bu
konuya dikkat ¢ekilmesi kiigitk ¢ocuklara yonelik ¢evre egitimi ¢aligmalarinin
arttirilmasi, yayginlasmasi 6nem tagimaktadir ( Giilay, 2011, ss.240-241).

2.5.3. [lkégretim ve ortadgretimde cevre egitimi

Temel ve zorunlu olmasi yoniinden dolayi Tiirkiye’de ilkogretim ve ortadg-
retim, evre egitimi biiyitk 6nem tagimaktadir. [lkégretimde cevre derslerinden
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ogrencilere bilgi vermekten daha ¢ok tutum ve davranig degistirme boyutuna
oncelik verilmesi gerekmektedir (Gokge, Kaya, Aktay ve Ozden, 2007, ss.454).
Bilgi ne kadar 6nemli olsa da, sadece bilgiyle yetinmeyip bu bilgiler dogrultusunda
¢ocuklarin davraniglarinin degistirilmesi i¢in tesvik edilmelidir. Yani 6grenci bu
isi yaparken eglenmeli ve bu isten biiyiik haz almalidir.

Ulkemizde ilkdgretim ve ortadgretim derslerini ve ders miifredati program-
larini belirleyen ve uygulayan MEB’dir. Zorunlu ya da se¢meli ad1 altinda ders
programlari incelendiginde gevre egitimi adinda bir ders bulunmamaktadir. Hayat
bilgisi, fen ve teknoloji, cogratya, kimya, biyoloji, saglik bilgisi gibi derslerde farkl
tinitelerde g¢evreye yonelik bir takim iliskilendirmeler yapildig1 gortilmektedir
(Demir ve Yal¢in, 2014, ss.8).

2.5.4. Yiiksekogretimde gevre egitimi

Ulkemizde iiniversitelere yonelik olarak ulusal diizeyde yerlesmis ve uygu-
lanmakta olan belirli bir ¢evre egitimi politikasi yoktur. Her tiniversite kendi ders
programi ve igeriklerini kendileri belirlemektedirler. Bu nedenle de yiiksekogre-
timlerde, gevre ile ilgili konulara iliskin standart bir egitim altyap: olugsmamugtr.
Universiteler sadece ¢evre boliimlerinde degil, diger cevreyle dogrudan iligkisi
olmayan bir¢ok béliimde de gevre ile ilgili yapilan ¢alismalar eskiye oranla hizla
artmasina ragmen bu ¢alismalarin ¢ok az bir boliimii yiiksekogretime iligkindir
(Demir ve Yalgin, 2014, ss.17).

3. Arastirmanin Metodolojisi

3.1. Arastirmanin Amaci

Sanayi devrimiyle birlikte bilim, teknoloji ve ekonomik gelismelerle yapay
cevrenin gelismesi ¢evre sorunu olarak karsimiza ¢ikmistir. Cevre sorunlarinin
azaltilmas icin, ¢evre sorunlarinin nedenlerinin karsis1 alinmasina gore atilan
adimlar, ¢evre duyarlilig1 icin yapilmasi gerekenler ve Tiirkiye’nin ne gibi ilerleme
yaptigini belirlemektir. Bu nedenle de Kastamonu Universitesi §grencilerinin ¢evre
sorunlarina kars1 duyarliliginda demografik 6zelliklerine gore farkliliklarin olup
olmadigini belirlenmistir.
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3.2. Aragtirmanin Sinirliliklart

Zaman ve arastirmacilarin 6grenci olmasindan dolay1 maddi ihtiyaglarin
kisitlilig1 nedeniyle ¢alisma Kastamonu merkezde bulunan {iniversite 6grencileri
ile sinirlilik teskil etmektedir.

3.3. Arastirmanin Yontemi

Veri toplama yontemi olarak anket formu kullanilmis, veriler yiiz yiize
goriigme yontemi ile toplanmigtir. Sunulan anketin birinci kismi1 Goniil Bodur
(2010) tarafindan gelistirilmis ‘Cevre Duyarliligr’ formu ve ikinci kismu literatiir
dogrultusunda gelistirilmis ‘Demografik Ozellikler’ formundan olusturulmustur.

3.4. Arastirmanin Evreni

Arastirmanin ana kiitlesini Kastamonu {iniversitesi ana kamptisii ve merkezde
bulunan Egitim fakiiltesinden olugmaktadir.

3.5. Arastirmanin Orneklemi

Kolayda 6rnekleme yontemi ile segilen 393 iiniversite dgrencisidir.

3.6. Arastirmada Kullanilan Testler

Veriler caligmanin amaci dogrultusunda betimleyici istatistiki testler, faktor
analizi, calismanin giivenirligi, normal dagilim analizi, t-testi, tek yonlii varyans
(ANOVA) gibi testler yapilmigtur.

3.7. Arastirmanin Giivenirligi

Arastirmada kullanilan anket formunun giivenirligini belirlemek i¢in ‘cronbach
alpha’ katsayis1 kullanilmigtir. Giivenirliligin kabul gérme orani 0,70’tir (Bodur,
2010, ss.24). Caligmanin giivenirlik katsayisi 0,811 oldugu belirlenmistir. Bu da
calismada kullanilan degerlerin kullanilabilir oldugunu gosterir.
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4. Bulgular
4.1. Katilimcilarin Demografik Ozellikleri

Tablo 1. Arastirmaya Katilanlarin Cinsiyete Gore Dagilimi

Cinsiyet f %
Kadin 216 55,0
Erkek 177 45,0
Toplam 393 100,0

Aragtirmay1 Kastamonu iiniversitesi 6grencileri olusturmaktadir. Tablo I’den
de anlasildig: gibi arastirmaya katilanlarin 2161 (% 55) kadin, 177’sini (% 45)
erkek 6grenciler olusturmakta toplam 393 kisiden ibarettir.

Tablo 2. Arastirmaya Katilanlarin Yasina Gore Dagilimi

Yas Grubu f %

17 2 0,5
18 28 7,1
19 84 21,4
20 87 22,1
21 79 20,1
22 55 14,0
23 ve ustl 58 14,8
Toplam 393 100,0

Tablo 2’den de anlasilacag: gibi, arastirmaya katilan Kastamonu iiniversitesi
ogrencilerinin %0,5nin 17 yasinda, % 7,I'nin 18 yasinda, % 21,4 niin 19 yasinda,
% 22,1'nin 20 yasinda, % 20,1'nin 21 yasinda, % 14'niin 22 yasinda, % 14,8'nin 23
yas ve tstiinden olusmaktadir.
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Tablo 3. Arastirmaya Katilanlarin Siniflara Gére Dagilimi

Sinif f %

1 89 22,6
2 126 32,1
3 92 23,4
4 ve tstl 86 21,9
Toplam 393 100,0

Tabloyu 3’11 inceledigimizde katilimecilarin, %22,6’sin1in 1. Sinif, %32,1’nin 2.
Sinif, %23,4'niin 3. Sinif ve %21,9’nun 4. Sinif ve istiinden olusmaktadir.

4.2. Faktor Analizi Sonuglar1

Tablo 4. Faktor Analizi Sonuglar1

Faktoriin
Faktor Agiklayiciligy
Agirliklar

Faktor Ad Soru Ifadesi Givenilirlik

(%)

s15)Toprak kirliligi konusunda
bilinglenmemiz igin yeterli 0,910

egitim aldigimiza inaniyorum.

s14)Su kirliligi konusunda
bilin¢glenmemiz i¢in yeterli 0,891
egitim aldigimiza inaniyorum.
s16)Ekolojik denge konusunda

Katilimcilarin bilindl !

ili iz ici terli 0,863
ekolojik denge |~ neenmemizicin yetert 26,985 0,591
egitim aldigimiza inaniyorum.

dan kirlilik
acisindan s13)Hava kirliligi konusunda
konusundaki . T .
biling bilin¢lenmemiz i¢in yeterli 0,834
e egitim aldigimiza inaniyorum.

$8)Insanlik i¢in, insanlar ve

hayvanlar {izerinde her tiirlii 0368
deney yapilmasini uygun ’

gorityorum.
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s11)Cevre konusunda

caligan gonilli kuruluslarin 0,786
Katthmailarn calismalarina katiliyorum.
N s s10)Cevre konusunda yapilan
bilimsel etkinlik ) o
seminer, panel, konferans gibi 0,740 0,336
ve ¢aligmalara o
bilimsel ¢alismalara katiliyorum. 16,686
katilimlar: T
s12)Herhangi bir agaglandirma 0717
faaliyetlerine katilirim. ’
s4)Yetisebilmesi i¢in uygun
kogullar: dikkate alarak fidan 0,592
dikerim.
$3)Cok fazla ambalaj malzemesi 0.689
kullanilmis tirinleri almam. ’
s2)Temizlik maddelerini, zararh
kimyasal maddeler igerip 0,661
icermedigine dikkat ederim.
s1)Ozon tabakasina zararli
maddeleri igeren titketim
Katilimcilarin )
mallarini (deodorant ve diger 0,598
ekolojik ) ]
) spreyleri ) kullanmamaya dikkat
dengenin )
k ederim. 8,741 0,307
i)rul?masma s7)Cevremizdeki insanlari, ’ ?
yonelik cabalart ekolojik dengenin korunmasi 0546
konusunda duyarli olmalar: igin ’
uyaririm.
$9)Su kullaniminda her kogulda
0,502
tutumluyum.
s5)Atiklari, yeniden
degerlendirilebilmeleri i¢in
0,689
uygun geri doniigiim kutularina
atarim.
Toplam Varyans: A¢iklama Orani 52,412
Kasier Meyer Olkin Olgek Gegerliligi ,815
Barlett Kiiresellik Testi Ki Kare 2044,099
Sd 105
P Degeri 0,000
Giivenirlik Katsayist 0,500
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Tablo 4’de ¢alismada kullanilan verilerin ¢ok olmasi, bu degiskenler arasinda
iliski oldugu diistintilmiis ve bu iligkilerin daha kolay yorumlanmasi ve 6zetlene
bilmesi amaciyla faktor analizi yapilmistir. Calismada ti¢ faktor (Katilimcila-
rin ekolojikdenge agisindan kirlilik konusundaki bilinci, Katilimcilarin ekolojik
dengenin korunmasina yo6nelik ¢abalar1 ve Katilimcilarin bilimsel etkinlik ve
calismalara katilimlar) oldugu tespit edilmistir. Ancak Copleri Atarken Sinif-
landiririm (cam, pil, kagit/gazete, plastik tiriinler) sorusu birden fazla faktore
yiiklenme yaptig1 i¢in ¢ikarilmistir. Yukaridaki tabloda faktorlerin agirliklari,
aciklayiciligi ve glivenirligi verilmistir.

4.3. T-testi Sonuglar1
4.3.1 Cevre Duyarliligina Yonelik Tutum/ Cinsiyet

Tablo 5. Cinsiyete Gore T-Testi Tablosu

Faktorleri Cinsiyet | N Ortalama | SS t Sd P
Katilimcilarin

ekolojik denge Kadin 216 2,4389 1,04145

agisindan kirlilik -,347 | 391 0,729
konusundaki Erkek 177 2,4746 0,98227

bilinci

Katilimcilarin

ve ¢aligmalara
,452 391 0,652

katilimlar1

Erkek 177 3,0833 0,83541
Katilimcilarin
ekolojik dengenin Kadin 216 3,5201 0,67042
korunmasina

1,380 | 391 0,168

yonelik ¢abalari

Erkek 177 3,4256 0,68046
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Cinsiyete gore yapilan T-Testi sonuglarini inceledigimizde P>0,05 oldugunda
anlamli fark bulunmamugtir.

4.3.2. Gevre Duyarliligina Yonelik Tutum/ Cevre Ile Ilgili Ders Alip Al-
mamalar:

Tablo 6. Universitede Cevre ile Ilgili Ders Alip Almamalarina Gore T- Testi
Tablosu

Cevre ile
o fgili Ders

Faktorleri N Ortalama | SS t Sd P
Aldiniz
mi

Katihimecilarin ekolojik | Evet 79 2,6203 99774

denge agisindan kirlilik 1,624 | 391 0,105

konusundaki bilinci Hayir 314 | 24134 | 1,01551

Katilimcilarin bilimsel

etkinlik ve ¢aligmalara Evet 79 3,3829 78532

katilimlar1 3,484 | 391 0,001
Hayir 314 3,0334 ,79966

Katilimcilarin ekolojik

dengenin korunmasina Evet 79 3,5274 61407

yonelik ¢abalari 734 | 391 0,463
Hayir 314 | 3,4650 ,69073

Katilimcilarin iiniversitede cevre ile ilgili ders alip almamalarina gore yapilan
t-testi sonuglarina baktigimizda, Katilimcilarin ekolojik denge agisindan kirlilik
konusundaki bilinci ve Katilimcilarin ekolojik dengenin korunmasina yonelik
cabalar1 faktorlerinde P>0,05 oldugu icin anlamli fark bulunamamaistir. Ancak
Katilimcilarin Bilimsel Etkinlik Ve Calismalara Katilimlar: faktoriinde ise P<0,05
oldugundan anlamli fark bulunmustur. Cevre egitimi alan 6grencilerin bilimsel
etkinliklere katilimlarinin daha fazla oldugu saptanmuigtir.
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4.3.3. Cevre Duyarliligina Yonelik Tutum/ Cevre ile ilgili Ders Alip Al-

mamalar1

Tablo 7. Copleri Atarken Siniflandiririm Sorusuna Yanitlar1 Universitede Cevre
fle Tlgili Ders Alip Almamalarina Gore T- Testi Tablosu

Olgek Cinsiyet | N | Ortalama | SS t Sd P

$6)Copleri atarken Evet 79 | 381 1,087

siniflandiririm (cam,

3,144 124,631 | ,002
pil, kagit/gazete, plastik

iiriinler). Hayir 314 | 3,38 1,138

Tablo 7’deki dlgek faktor analizinde birden fazla faktére yiiklenme yaptigi igin
faktorden ¢ikarilmistir. Katilimcilarin bu dlgege verdigi yanitlar inceledigimizde
P<0,05 oldugundan anlamli fark bulunmugtur. Cevre egitimi alan 6grencilerin
¢oplerini siniflandirma konusunda daha duyarli olduklarini gérmekteyiz.

4.4 Anova Testi Sonuglar1
4.4.1. Yas Gruplarina Gore Anova Tablosu
Tablo 8. Yas Gruplarina Gore Anova Tablosu

Faktorler Yas Gruplar1 N Ortalama | SS F P Anlamb
Fark
1) 18 30 2,6000 1,09796
Katilimcilarin 2) 19 84 | 2,2548 ,96410
ekolojik denge 3) 20 87 | 2,3885 92276
agisindan kirlilik 4) 21 79 2,4582 1,02339 | 1,727 | ,127 | -
konusundaki 5) 22 55 | 2,7345 1,11425
bilinci 6) 23ve

58 | 2,5000 1,02820

ustii
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1) 18 30 | 3,1917 ,84508
Katihmeilarin 2) 19 84 | 3,0417 ,76721
bilimsel etkinlik 3) 20 87 | 2,9023 77418
ve calismalara 4) 21 79 [30570 |7 ||
Kathimlart 5 22 55 | 3,273 | 75962 | :
6) 23vedlsti | 58 | 3,3966 ,94479
3-6
1) 18 30 | 3,5167 ,72760
2) 19 84 | 3,5020 ,66289
Katihmeilarn 3) 20 87 | 33218 | ,66317
ekolojik dengenin | 4) 21 79 | 34768 | 67923
Korunmasina 5 22 55 | 34212 65723 rasr | o33
yonelik ¢abalar1 3.6
6) 23vedlsti | 58 | 3,7098 ,65603

Yukaridaki tabloya baktigimizda, Katilimcilarin ekolojik denge agisindan

kirlilik konusundaki bilinci faktoriiniin P>0,05 oldugundan anlamli fark yoktur.

Katilimcilarin bilimsel etkinlik ve caligmalara katilimlar: ve Katilimcilarin eko-

lojik dengenin korunmasina yonelik ¢abalar1 faktorlerinin P<0,05 oldugundan

anlamli fark bulunmaktadir. 23 ve iistii yas grubunu olusturan katilimcilarin,

bilimsel etkinlik ve ¢aligmalara katilimlar: ve ekolojik dengenin korunmasina

yonelik ¢abalarinin daha fazla oldugunu soyleyebiliriz.
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4.4.2 Egitim Yilina G6re Anova Tablosu

Tablo 9. Egitim Yilina G6re Anova Tablosu

o .. Anlaml
Faktorleri Egitim Yii | N Ortalama | SS F P
Fark
Katilimcilarin 1) 1 89 2,4315 1,00810
ekolojik denge 2) 2 126 | 2,4016 1,02684
agisindan kirlilik 3) 3 92 2,3913 ,90901 1,065 364 | -
konusundaki 4)  4ve
e . 86 2,6256 1,10306
bilinci usti
1) 1 89 3,2500 ,81968
Katihmelarin 2) 2 126 | 3,0099 75392
bilimsel etkinlik ) : :
3) 3 92 2,9239 ,81684 4,573 ,004 | 1-3,3-4
ve ¢aligmalara
4) 4ve
katilimlar1 Lo 86 3,2820 ,81421
uasta
1) 1 89 3,6105 ,64007
Katilimcilarin
.. . 2) 2 126 | 3,4048 ,71287
ekolojik dengenin
3) 3 92 3,3225 ,66474 4,510 ,004 | 1-3,3-4
korunmasina
o 4) 4ve
yonelik gabalar1 . .| 86 3,6124 ,62489
uasta

Katilimcilarin egitim yilina gore yapilan anova testi sonuglarini inceledi-
gimizde Katilimcilarin Ekolojik Denge Agisindan Kirlilik Konusundaki Bilinci
faktoriinde P<0,05 oldugundan anlamli fark bulunamamais, ancak Katilimcilarin
Bilimsel Etkinlik Ve Caligmalara Katilimlari ve Katilimcilarin Ekolojik Dengenin
Korunmasina Yénelik Cabalar1 faktorlerinde P>0,05 oldugundan anlaml fark
oldugu bulunmustur. Katilimcilarin egitim seviyesi arttik¢a bilimsel etkinlik ve
calismalara katilimlar1 ve ekolojik dengenin korunmasina yonelik ¢abalarinin

yiiksek oldugu saptanmigtur.
5. Tartisma ve sonug

Genel olarak ¢evre, tiim canlilarin yagamlarini siirdiirdiikleri yasam alanlaridir

diyebiliriz. Insanlarin toplumsal yasamlarini siirdiirmesi i¢in dogal kaynaklar:
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tiiketirken, bu kaynaklari ekonomik ¢ikar elde etmek icin bilingsizce kullanmasi
dogal ¢evrenin tahrip olmasina neden olmustur. Sanayilesmeyle teknolojik gelis-
melerle insanoglu dogal cevreyi daha da fazla tahrip etmeye baslamistir. Bununla
da yapay ¢evreyi olusturmustur. Bundan da anlagilacag: gibi yapay cevre, insa-
noglunun dogal cevre yerine kendi eliyle yaptiklar: seylerdir diyebiliriz. Sanayi
devrimi, gogiin hizla artmasina neden olmustur. Insanlarin sehirlere gsgmesiyle
barinma sorunlariyla karsilagmis, barinma ihtiyacini karsilamak i¢in bir gecede
kurulan gecekondu olarak adlandirilan evler yapmaya baglamislardir. Bu da ¢arpik
kentlesmeye neden olmustur. Sanayi atiklarinin hava, toprak, su, kiiresel 1ssnma
vs kirliliginin artmasina neden olmustur.

1950’lerden sonra ¢evre sorunlarin azaltilmasi i¢in ¢evresel akimlar ve yeni
kavramlarda ortaya ¢ikmaya baslamistir. Cevresel akimlari, genel olarak insan
merkezli yaklagimlar ve doga merkezli yaklagimlar olarak ikiye ayirabiliriz.

Insanlarda gevre duyarliliginin artirilabilmesi igin gevre, dogal ve yapay cevrenin
ve ¢evre sorunlarinin ne oldugunu bilmelidir. Bunun i¢inde gii¢lii gevre egitimi
verilmelidir. Insanlar aldiklar1 gevre egitimiyle cevre ve ge re sorunlarini kars
daha duyarli ve daha bilingli sekilde davranirlar. Genel olarak ¢evre duyarlilig:
i¢in ¢evre egitimi kii¢iik yaslardan verilmeye baglamalidir diyebiliriz.

Caligmaya toplam 393 iiniversite 6grencisi katilmistir. Katilimcilarin kisisel
oOzelliklerinin dagilimina gore % 55 i kadin, % 22,1'i yirmi yas ve % 32,I'nin
ikinci sinif 6grencisidir.

Tablo 6y1 inceledigimizde gevre egitimi alan 6grencilerin bilimsel etkinlik
ve ¢alismalara katilimlarinin fazla oldugunu gérmekteyiz. Tablo 9’a baktigimizda
katilimcilarin egitim yilinin artmasiyla bilimsel etkinlik ve ¢alismalara ve ekolojik
dengenin korunmasina yonelik ¢abalarinin daha fazla oldugunu géstermektedir.
Bu sonuglarda bize ¢evre egitiminin ne kadar 6nemli ve tizerinde durulmas gere-
ken olgu oldugunu gostermektedir. Bunun i¢inde ¢evre egitimine ne kadar erken
baslanmasi gerektigini gostermektedir.
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AFRIKADAKI ILLEGAL BALIKCILIGIN BOLGESEL
GUVENLIK UZERINDEKI ETKIiLERI

Dr. Ogr. Uyesi Asena BOZTAS, Huriye YILDIRIM CINAR

Sakarya Universitesi

Ozet

Giiniimiizde kiiresel diizeyde 820 milyon (FAO, 2018), sadece Afrika kitasinda
25,4 (Graaf ve Garibaldi, 2014) milyon insanin ge¢im kaynagi olan balik¢ilik
sektorii son yillarda birgok tehlike ile karsi karsiya kalmistir. iklim degisikligi,
cevre kirliligi, baliklarin bilingsiz ve agir1 avlanmasindan kaynakli balik tirleri
ve sayilarinda azalma gibi etkenlerin yaninda “illegal balik¢ilik” da sektorii bal-
talayan unsurlarin basinda gelmektedir.

Afrika kitasindaki 54 iilkenin sadece 16’sinin denize kiyist bulunmamak-
tadir. Ancak bu 16 iilke de, denizle baglantis1 olmamasina karsin sinirlarinda
6nemli su ve ekosistem kaynagi olan nehir ve gollere ev sahipligi yapmaktadir.
Bu nedenle bir¢ok Afrika tilkesinin balik¢ilik faaliyetleri icin elverisli oldugunu
soylemek miimkiindiir.

Giivenilir istatistiki verilerin eksikligine ragmen bugiin balik¢ilik sektorii
Afrika ekonomisine en az 24 milyar dolarlik bir katkida bulunmaktadir. Bu da
toplam kita gayrisafi milli hasilasinin %1,3’{ine tekabiil etmektedir. Bunun diginda
12 milyondan fazla Afrikali kayitli olarak balik¢ilik sektoriinde istihdam edil-
mektedir (The World Bank, 2018). Bilhassa isleme safthasindaki departmanlarda
%59’luk bir ¢ogunlukla kadinlarin ¢alismasi da birgok Afrika iilkesinde kadinin
toplumsal yerinin giiglendirilmesi agisindan 6nemli bir gelismedir. Bu net olmayan
rakamlar dahi giiniimiizde kirilgan yapiya sahip Afrika devletleri i¢cin balik¢ilik
sektortiiniin 6neminin kavranmast i¢in kafidir.

“Calismanin konusu olan illegal balik¢ilik, Afrika tilkelerindeki balik¢ilik
sektoriinii ve bolgesel giivenligi bircok agidan tehdit etmektedir. Bu baglamda
sadece Bat1 Afrika’da illegal balik¢iligin yillik 2,3 milyar dolarlik kayba yol agtig:
gercegi goz 6nilinde bulunduruldugunda, ekonomik darbogazda bulunan bu ne-
denle de bir¢ok siyasi ve sosyoekonomik krizle yiizlesen Afrika tilkelerinin 6nemli
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bir gelir kaynagindan mahrum birakildig1 gértilmektedir (Dahir, 2017). Ayrica
balik¢ilik sektoriinde ¢alisan milyonlarca insan da islerini kaybetme tehlikesi ile
karst karsiya kalmaktadir. Milli gelirdeki azalmanin yaninda illegal balikeilik,
diisiik gelirli insanlar i¢in 6nemli bir besin kaynag: olan balik tiiketiminde de
azalmaya yol acarak, var olan gida krizini de tetiklemektedir.

Sonug olarak, balik¢ilik sektoriindeki illegal faaliyetlerin bir¢ok agidan Afrika
devletleri icin siyasi, ekonomik ve toplumsal problemlere neden oldugunu soy-
lemek miimkiindiir. Caligmanin iceriginde detaylica tizerinde durulacag tizere,
Afrika’da illegal balikcilik ile bolgesel giivenlik arasinda dogrudan bir bag kuru-
labilmektedir. Bircok uluslararasi 6rgiit tehlikenin farkina varmais ve son yillarda
Afrika’daki illegal faaliyetlerin 6niine gegmek icin, balik¢ilik sektoriinii gelistirecek
projeler tizerinde ¢aligmaya basladiysa da heniiz konuyla ilgili 6nemli bir gelisme
kaydedilememistir. Sorunun ¢6ztimil i¢in kiiresel ve bolgesel aktorleri kapsayacak
genis bir yol haritasina ihtiya¢ duyulmaktadir.

Anahtar Kelimeler: illegal balikgilik, Afrika, bolgesel giivenlik, ekonomik
sorunlar, kiiresel ve bolgesel aktorler

JEL Kodu: F52, Q18, Q22

THE EFFECTS OF ILLEGAL FISHERY IN AFRICA ON REGIONAL
SECURITY

Abstract

Today, the fishing industry, which is the source of employment of 55 million
at global level and 13 million people only in Africa, has faced many dangers in
recent years. Today, the fishing industry, which is the source of employment of
55 million at global level and 13 million people only in Africa, has faced many
dangers in recent years. Climate change, environmental pollution, declines in fish
species and numbers due to unconscious and over-fishing of fish as well as factors
such as “Illegal fishing” is one of the leading elements in the sector.

Only 16 of the 54 countries on the African continent have coastlines. Howe-
ver, these 16 countries are home to rivers and lakes, which are a major water and
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ecosystem resource on their borders, although they are not connected to the sea.
For this reason, it can be said that many African countries are suitable for fishing
activities. Despite the lack of reliable statistical data, today, the fishing industry has
a contribution of at least 24 billion dollars to the African economy. This is 1.3%
of the gross national product of the total Continent. Apart from this, more than
12 million Africans are employed in the fishing industry as registered. Especially
in the processing departments, the work of women with a majority of 59% is also
an important development in terms of the empowerment of women’s societies in
many African countries. Even those unclear numbers are catering for the app-
reciation of the fisheries sector for African states with fragile structures today.

The work of the illegal fisheries, the fishing industry in African countries and
regional security are threatening in many ways. Given the fact that illegal fisheries
in Western Africa only lead to a loss of $ 2.3 billion per year in this context, it is
seen that African countries facing many political and socioeconomic crises are
deprived of a significant income source because of the economic downturn. In
addition, millions of people who work in the fishing industry face the danger of
losing their jobs. Along with the decline in national income, illegal fishing has also
led to a decline in fish consumption, an important food source for low-income
people, triggering the current food crisis.

As a result, it can be said that the illegal activities in the fishery sector have
caused political, economic and social problems for the African states in many
respects. As we shall elaborate on the content of the work, there is a direct link
between illegal fishing and regional security in Africa.

Many international organizations have become aware of the danger and
although they have begun to work on projects to develop the fisheries sector
in recent years to prevent illegal activities in Africa, no significant progress has
been made yet. To solve the problem, a broad roadmap is needed to cover global
and regional actors.

Keywords: Illegal fishery, Africa, regional security, economic problems, global
and regional actors
JEL Code: F52, Q18, Q22

322



Afrika’da llegal Balikgilik ve Etkileri

[llegal Balikgilik, kiiresel diinyanin énemli sorunlarindan biridir. Bu konuda
en yogun illegal balik¢ilik faaliyet alanlarindan biri de Afrika tilkelerinin sularidir.
Afrika tilkelerindeki illegal balik¢ilik faaliyetlerini incelemeden 6nce Afrika’daki
balik¢ilik sektoriinti degerlendirmek oldukga faydalidir.

Afrika'da Balik¢ilik Sektorii

FAO verilerine gore diinyada yaklagik 820 milyon insanin ge¢im kaynag1 olan
balik¢ilik sektérii, halihazirda sosyo-ekonomik krizlerle miicadele eden Afrika
tlkeleri i¢cin hayati ehemmiyete sahiptir. Afrika’daki deniz, nehir ve goller ok
sayida balik tiiriine ev sahipligi yapmaktadir. Denizlerdeki balik¢ilik faaliyetleri
i¢cin kitanin batisindaki Atlantik kiyilari ile dogudaki Hint Okyanusu kiyilarindaki
zengin planktonlara sahip alanlar en uygun alanlardir. Ornegin Gine, Benguela
ve Kanarya yakinlarindaki planktonlarin bolca bulundugu alanlarda ¢ok sayida
ton baligy, sardalya, orfoz, uskumru ve karides yasamaktadir. Deniz balik¢ilig
yaninda Afrika’da nehir ve gol yakinlarinda da i¢ su balik¢ilig1 yapilabilmekte-
dir. Nijerya, Kenya, Kongo, Gana, Togo, Madagaskar, Uganda ve Sudan’da bu
tir balik¢ilik faaliyetlerine rastlanmaktadir (Bossche ve Bernacsek, 1990). Bu
tilkelerde nehir ve gollerden tatli su kaynag alabilen yerler ¢iftlik balik¢ilig: i¢in
de uygun ortam saglamaktadir.

Balikeilik sektorii Afrika toplumlarina is, gelir kaynag ile ucuz ve protein
agisindan zengin bir besin kaynagi sunabilmektedir. Istthdam agisindan incelen-
digi zaman, Afrika kitasinda 1970 yilinda 13 milyon insan balik¢ilikla geginirken
2004 yilinda bu rakamin 41 milyona yiikseldigi gézlemlenmistir. Balik avlama
ve igleme siireglerinde Afrikali kadinlarin da istihdam edilebildigi bu sektor, kita
devletlerinin sosyo-ekonomik gelisimine biiytik bir katki saglamaktadir. Yapilan
bir arastirmaya gore sadece Bat1 Afrika tilkelerinde etkili bir planlamayla yaklagik
306.000 kisiye balikeilik sektoriinde yeni is imkani saglanabilir (Daniels vd., 2016).

Balikgilik heniiz yeni bagimsizligini kazanmais, siyasi ve sosyo-ekonomik
problemler yasayan Afrika devletlerinin ticaret gelirlerinin arttirilmasi i¢in de
6nemlidir. Her ne kadar global balik ticaretinin heniiz %4-5 gibi kiictik bir oranina
sahip olsa da Afrika toplumlarinin yerel kalkinmasina 6nemli etkilere sahip-
tir (FAO, 2017). Afrika kitast 1985 yilindan itibaren net balik ihracatgist konu-
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mundadir. Ancak bu ihracatin biyiik bir kismini yiiksek degerli balik ve deniz
iriinleri olustururken diger yandan son yillarda orta sinif halkin besin ihtiyacini
karsilamak i¢in diisiik degerli baliklarin Afrika tilkeleri tarafindan ithal edildigi
de goriilmektedir. Cogu zaman bu diisiik degerli balik ithalat: Afrika sularinda
avlanan yabanci sirketlerden yapilmaktadir. Diger bir ifadeyle “yabanci sirketler
Afrika’nin baligini yine Afrika insanina satmaktadir”. En ¢ok balik ithal eden
Afrika tlkeleri Nijerya, Fildisi Sahilleri, Misir, Giiney Afrika, Gana ve Fildisi Sa-
hilleri’dir (Royal Swedish Academy of Agriculture and Foresty, 2009). 12 Afrika
tilkesi® balik ihracatindan yillik 1 milyar dolardan fazla gelir saglayabilmektedir.
Ancak bu ihracat yukarida bahsedildigi gibi ton baligi, sardunya ve karides gibi
yiitksek degerli deniz tiriinlerini kapsamaktadir. Bu iilkelerde agirlikli olarak deniz
balik¢ilig1 yapilirken Uganda, Viktorya Goéliinde yetisen Nil levregi filetosundan
onemli bir ihracat geliri saglamaktadir.

Afrika’daki balik¢ilik sektoriinii kiigiik 6lgekli ve bitytik dl¢ekli olmak tizere
ikiye ayrilmaktadir (Standing, 2017). Kiy1 balik¢ilig1 olarak da adlandirilan kiigiik
olcekli balikgilik faaliyetleri daha ¢cok Afrikali yerel balikeilar tarafindan geleneksel
yontemlerle siirdiiriilmektedir. Yerel balik¢ilarin yakaladig: baliklar tuzlama ya
da tiitstileme gibi islemlerden gegcirilerek bolge ici pazara siiriilmektedir. Kiigitk
olcekli balikgilik kadin ve erkek yaklasik 12 milyon Afrikali igin istihdam olanag:
sunmaktadir.

Kiy1 balikeilig1 yerel pazarlarda diistik gelirli bireylerin satin alabilecegi iiriinleri
de tedarik ettiginden gida giivenliginin saglanmasinda da etkilidir. Ayrica kiy:
balik¢iliginda geleneksel yontemlerle avlanildig: i¢in genel olarak balik ¢esitle-
rinden siirdiiriilebilir olarak yararlanilabilmektedir. Diger taraftan biiyiik 6lcekli
balikeilik ise daha genis bir tiriin yelpazesinin ihracati i¢in endiistriyel olarak yerli
ve yabanci sirketlerin gemileriyle modern yontemlerle yapilmaktadir. 1960larin
basinda kalkinma ajanslarinin girisimleriyle olusturulan Afrikali endiistriyel ba-
likeilik sirketleri ile AB, Rusya, Cin, Giiney Kore, Japonya gibi ¢esitli tilkelerden
gelen sirketlerin gerceklestirdigi biiytik ol¢ekli balik¢ilik, yerel balik¢ilardan zi-
yade biiytik sirketlere ve Afrika devletlerine 6nemli gelir imkanlar1 sunmaktadir.

5 Fas, Tunus, Moritanya, Uganda, Fildisi Sahilleri, Namibya, Giney Afrika, Senegal, Mauritius,
Seyseller, Tanzanya, Madagaskar.
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Balikgilik sektorii agisindan Afrikali devletlerin en biiyiik ticari partneri
olan AB, balik¢iligin gelistirilmesi i¢in aktarilan yillik 20 milyar dolarlik global
stibvansiyonun yarisini saglamaktadir. Bu kapsamda 12 Afrika tilkesi ile “Siir-
diirtilebilir Balik¢ilik Partnerligi” gelistiren AB iilkelerinin balik¢ilik gemileri,
Afrika sularinda ya bayragini degistirerek ya da yerel balik¢ilik hak sahipleriyle
ortak girisim kapsaminda avlanmaktadir. Diger bir 6nemli aktor olan Cin ise
Afrika iilkelerine sadece 2013 yilinda yaklasik olarak 6,5 milyar dolar siibvansiyon
saglamistir(Standing, 2017). Bu gelismeler sonucunda son yillarda balik ihracatini
arttiran Nijerya gibi 6nemli Afrikali balik pazarlari Cin’e biiyiik balik sevkiyatlar:
gerceklestirmeye baglamistir. Boylece sirketler ve Afrika devletlerine 6nemli bir
gelir saglanmigsa da Afrika pazarlarinda balik azalmus, fiyatlar artmis bireylerin
baliga erisimi kisitlanmigtir.

Son zamanlarda Afrika sularinda azalan balik tiirii ve sayilarinin yarattig1
sorunlarin ¢oziimiine kiiltiir balik¢iligini bir alternatif olarak sunulmaya bas-
lanmistir. Diinya genelinde kiiltiir balikgiliginin yaklasik %92’si Asya ve Pasifik
tilkeleri tarafindan gerceklestirilirken, Sahraalti Afrikanin bu alandaki orani
9%0.16 ile sinirli kalmistir (Royal Swedish Academy of Agriculture and Foresty,
2009). Yine de Nijerya ve Gana gibi iilkeler artan niifuslarinin balik ihtiyacini
ucuz yollarla karsilamak i¢in kiiltiir balik¢iliging gelistirmeye yonelik girisimlerde
bulunmaya baslamistir.

Balik, ada iilkeleri ve genis kiyilara (deniz, gol ve akarsuyu) sahip gelismekte
olan tilkelerin halklar1 i¢in zengin bir protein ve mikroniitrient kaynagidir. Hay-
vani proteinin yarisindan fazlasini baliklardan edinen insanlar i¢in balik¢ilik gida
giivenligi kapsaminda degerlendirilmektedir. Oyle ki Gambiya'da %62, Sierra
Leone ve Gana'da %63 oraninda ortalama protein kaynag1 olan balik, genis halk
kitlesinin saglikli beslenebilmesi i¢in yasamsal bir besin olarak addedilmektedir.
Ancak artan bityiik 6lgekli balik¢ilik, azalan balik tiirleri ve sayilar1 ve artan niifus
sonucunda Afrika’daki diisiik gelirli bireylerin balik tiiketimleri azalmaktadir.
Tacon ve Metian’in 2009 yilinda 21 Afrika tlkesinde gerceklestirdigi bir arastir-
maya gore, Afrika tilkelerinde yillik kisi balik tiiketimi diinya ortalamasinin ¢ok
altindadir. Asagidaki tablolarda bu arastirma sonucunda elde edilen 1990-2007
yillar1 arasinda aragtirmaya konu olan Afrika tilkelerindeki kisi basi balik titketim
miktarlar: gosterilmektedir (Metian, 2009).
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Figure 1 Tiirlerine gore Sahraalt1 Afrika’da 1990-2007 yillar1 arasindaki balik
titketimi

Kaynak:Fish Production, Consumption, and Trade in Sub-Saharan Africa:
A Review Analysis, World Fish
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Figure 2 1990-2007 yillar1 arasinda Sahraalt1 Afrika'da diisiik degerli balik
tiikketimi

(Kaynak:Fish Production, Consumption, and Trade in Sub-Saharan Africa:
A Review Analysis, World Fish)

Ozetle bu etkenler kapsaminda son yillarda bilhassa uluslararasi orgiitlerce
Afrika iilkeleri icin cari dengenin saglanmasi, devlete gelir elde edilmesi, yogun
geng niifusa istihdam saglanmasi ve sik¢a giindeme getirilen gida krizlerinin
¢oziimii icin balikeilik sektoriiniin 6nemi vurgulanmaktadir. Afrika tilkelerinde
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balikeilik sektoriintin gelistirilmesi adina ikili ve ¢cok tarafli anlasmalarla yapilan
siibvansiyon anlagsmalar1 yaninda FAO, Diinya Ticaret Orgiitii ve Diinya Bankas:
gibi uluslararasi kuruluslar tarafindan biiyiik fonlar olusturulmustur. Nitekim
bu anlasma ve fonlar sayesinde saglanan siibvansiyonlar kiy1 balik¢ilig1 yapan
Afrikali bireylerden ziyade tekne ve gemilerle biiyiik 6lgekli avlanmalar yapan
yerli ve yabanci sirketlere yarar saglamaktadir.

Afrika Sularinda fllegal Balikgilik

FAO’nun verilerine gére son 50 yilda denizler, nehirler ve gollerdeki balikla-
rin tgte ikisi agir1 ve illegal olarak avlanmistir. Okyanuslardaki orkinos gibi bazi
balik tiirlerinin sayis1 iigte bir oraninda azalmistir. Yine ayni rapora gore her yil
11-26 milyon ton balik rapor edilmeden avlanilmaktadir (FAO, 2016). Global
diizeydeki bu durumdan Afrika sularindaki baliklar da etkilenmistir. Bat1 Af-
rika’da Senegal’den Nijerya’ya kadar olan kiyilardaki balik avlanma alanlarinin
yarisindan ¢ogu asir1 avlanmaya maruz kalmistir. Bilhassa 1960’larda kalkinma
ajanslarinin stibvansiyonlari ve ikili ve ¢ok tarafli anlagsmalarla saglanan siibvan-
siyonlarin gelistirdigi endiistriyel balik¢iligin yayginlasmasiyla kita sularindaki
illegal balik¢ilik vakalarinda biiyiik artis gozlemlenmistir. Bircok kaynaga gore
sadece Bat1 Afrika tilkeleri illegal balik¢ilik sebebiyle yillik yaklasik 1,5-2 milyar
dolarlik kayip yasamaktadir. 2012 yilinda 6nemli sayida balik¢r istihdam eden
Senegal, gayrisafi milli hasilasinin yaklasik %2sine tekabiil eden 300 milyon do-
lar1 illegal balik¢ilik yiiziinden kaybetmistir. Ayni sekilde Gine 110 milyon dolar,
Sierra Leone de 29 milyon dolardan yasadisi ve usulstiz balik¢ilik sonucu mahrum
kalmaistir (Daniels vd., 2016).

Afrika sularinda gergeklestirilen illegal balik¢ilik tiirleri su sekilde ozetle-
nebilmektedir:

o Lisanssiz avlanma

o Koruma altina alinan alanlarda avlanma

o  Koruma altindaki tiirleri avlama

o Yasaklanan mevsimlerde avlanma

e Yasaklanan techizatla avlanma

o Verilen kotalarin tizerinde avlanma
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o Avlanmalariyla ilgili raporlar1 yapmama
o Bolge limanlarina gelince geminin adin1 degistirmek

o Yakalanan avlar1 denizde baska bir deniz aracina aktarmak

Yukarida listelenen illegal balik¢ilik formlarinin Afrika sularinda ¢ok sayida
ornegi verilebilir. Ilging bir 6rnek Greenpeace’in yayimladig1 bir raporda yer al-
mustir (Greenpeace International, 2018). Bu rapora goére Bat1 Afrika’da avlanan
Cinli balik¢ilik tekneleri ebatlarini yaklasik olarak %60 oraninda daha kiigitk
olarak raporlamaktadir. Bu da Cinli balik¢ilarin 6dedigi lisans icretinde 6nemli
miktarda bir kar saglamaktadir. Cinli balik¢ilarin illegal balik¢ilik vakalar: bu-
nunla sinirla kalmamaktadir. Ornegin Liberya sularinda diger Avrupali balik¢ilarla
birlikte 1980lerin sonunda baslayan i¢ savas siirecinde lisanssiz avlanmiglardir
(Government of Liberia and FAO, 2012).

Afrika’daki illegal balik¢iligin yaygin olmasi her zaman yabancilarin faali-
yetleriyle alakali degildir. Bilhassa hiikiimet kademelerinde yer alan bazi kisiler
sahsi ¢ikarlar1 dogrultusunda iilkelerinin balik rezervlerini yabancr sirketlerin
istismarina birakabilmektedir. Zaten bilindigi gibi, Uluslararas: Yolsuzluk Algis:
2014 Indeksine gore Afrika iilkelerinin neredeyse iite biri giivenilirlikte listenin
en alt siralarinda yer almaktadir (Transparency International, 2014). Bu durum
da Afrika sularinda avlanan ve illegal balik¢ilik faaliyetlerine meyilli bir ¢ok ya-
banci girigimci tarafindan kullanilmaktadir. Ornegin 2012 yilinda Moritanya’daki
yetkililer halihazirda asir1 tiiketilmis balik rezervlerine ragmen Cinli bir sirket ile
25 yillik bir anlagma imzalamigtir (Standing, 2017). Ustelik bu anlasma hazirla-
nirken hi¢bir kamuoyu bilgilendirmesi yapilmadig: gibi, kiigiik 6lgekli balik¢ilarin
olumsuz etkilenebilecegi gercegi goz ardi edilmistir. Senegal’de de buna benzer
bir 6rnek 2011 yilinda yasanmistir. Senegalli yetkililerin kamuoyunda habersiz
olarak imzaladiklari, basta Rusya olmak tizere bir¢ok uluslararasi gemiye izin
veren balikg¢ilik lisanslar1 kiy1 balik¢ilarina bityiik zarar vermistir (Standing, 2017).

Afrika iilkelerinde hitkiimet yetkilileri disginda balik¢iligi denetleyen ku-
rumlardaki uzmanlarin da kimi zaman illegal balik¢ilik faaliyetlerine adi ka-
rigabilmektedir. Gliney Afrika’da azalan sayilar1 nedeniyle kaya 1stakozlarinin
avlanmasinin sinirlandirilmaya ¢alisildig bir dsnemde Bay Shipping sirketi ¢ok
sayida 1stakoz avlayarak bunlar1 ABD’ye gondermistir. Olayin ortaya ¢ikmasin-
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dan sonra, avlanma ve nakliye siirecinde kimi denetcilere riigvet verildigi ortaya
cikmustir (Standing, 2017).

Hiiktimet kademeleri ve balik¢ilik sektorii ile ilgili kurumlarda gorevli yet-
kililerin haricinde Afrika tilkelerindeki kimi yapisal sorunlar da illegal balikgi-
lik sorununu derinlestirmektedir. Bu yapisal sorunlarin baslicalarini su sekilde
listelemek miimkiindiir:

o Balikgilik sektoriinii diizenleyen mevzuat igeriklerinin yetersiz olmast.

o Illegal balik¢ilik faaliyetleriyle alakali cezalarin caydirici olmamasi

o Balikgilik yonetimi ile ilgili sinirli kapasite

o Denetim ve kontrol mekanizmalarindaki yetersizlik

o  Hiikiimet kurumlarindaki yolsuzlugu 6nleyen bir mekanizma yoksunlugu

o Balik stoklarinin agir1 tiiketiminin zararlarini kamuoyunun farkinda

olmasini saglayacak bir bilincin yaratilamamasi

o Illegal balikgilik faaliyetlerini kontrol altina alacak giivenlik birimleri

ve techizatin yetersiz olmasi

o Illegal balik¢ilig1 kontrol ve denetiminden sorumlu gérevlilerin maas-

larinin ¢ok diisiik olmasi nedeniyle bir¢ogunun riigvete meyilli olmasi

o Balik¢ilik sektorii ile ilgili bilgi edinmenin zorlugu, verilerin giivenilirsizligi

Yukarida listelenen unsurlar nedeniyle illegal balik¢iligin 6niine gegilmesi
icin Afrika tilkelerinin miinferit ya da ¢ok tarafli olarak almaya caligtig1 6nlemler
giiniimiize degin maalesef bir sonu¢ verememistir. Hem mevzuatin hem de islenen
suclara karsi verilen cezalarin caydiriciliginin yetersiz olmasi endiistriyel balik-
cilik sirketlerini ve hiikiimet gérevlilerinin eylemlerini 6nlememistir. Senegal’in
Balik¢ilik Bakan1 Haydar El Ali’nin su sézleri mevcut durumu 6zetler niteliktedir:
“Yakaladigimiz gemiler cezasini 6deyip gidiyorlar. Ayni seyi yine yapiyorlar. On-
lar1 yakaladigimiz zaman tutabilmeliyiz. Gergek ceza budur.” (Daniels vd., 2016)

Bir¢ok Afrika tilkesinde balikgilik faaliyetlerini gozlemleyip kontrol altinda
tutabilecek denetim mekanizmalar: oldukea zayiftir. Ornegin Sierra Leone’nin
etrafindaki sulardaki balik¢1 gemilerini gozetleyecek sadece iki adet sahil giivenlik
botu vardir. Ayni sekilde balik¢iligin 6nemli bir ge¢im kaynag: oldugu Mada-
gaskar’da sahil giivenlik biriminde sadece 3 botu, 22 gozlemcisi ve 18 denetcisi
vardir (Standing, 2017). Avrupa Birligi, Afrika Birligi, FAO ve Diinya Bankasi
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gibi bazi uluslararasi kuruluslar kita {ilkelerindeki balikgilik sektoriiyle ilgili de-
netim ve kontrol mekanizmalarini gelistirecek birtakim girisimlerde bulunduysa
da heniiz bu ¢abalar olumlu sonu¢ vermekten ¢ok uzaktir. Ciinkii genel olarak
saglanan siibvansiyonlar ve teknik destekler bir ya da birkag tilkeyi kapsamakta
ve soruna genel bir ¢oziim saglayamamaktadir. Ayrica imzalanan anlagsmalar da
¢ogu zaman pratikte islevsellik kazanamamaktadir.

Balik¢iligin 6nemli gecim kaynagi oldugu kimi Afrika devletleri ulusal ve
uluslararasi sulardaki illegal balik¢ilig1 6nlemek adina birtakim girisimlerde bu-
lunmugtur. Senegal ve Fildisi Sahili’nin illegal balik¢ilik yapan gemilerin yakala-
diklar1 avlarini denizde bagka bir araca aktarmasini yasaklamasi bu girisimlere
onemli bir 6rnektir (Africa Europe Faith and Justice Network (2016). Bilindigi
gibi illegal yontemlerle yakalanan baliklarin denizde baska bir araca aktarilma-
styla bu yasa dis1 avlarin gozlemlenip cezalandirilmas: oldukea zorlagmaktadir.
Afrika sularinda konteyner gemileriyle balik ticareti son yillarda gelisim goster-
mektedir. Bununla birlikte bir gemide yakalanan baligin limana varmadan diger
bir gemiye aktarilip dondurucu konteynerler igerisinde uzun bir siire muhafaza
edilerek satiga sunulacagi pazara ulagtirilmas: oldukea kolaylasmistir. Senegal
ve Fildisi Sahili bu eylemlerin illegal balik¢ilik vakalarini arttiracagindan do-
lay1 bir 6nlem mekanizmasi gelistirmisse de heniiz basarili sonuglar verdigini
soylemek miimkiin degildir. Ayni zamanda Afrika’nin balik¢ilik sektoriindeki
en biiyiik ticari partnerlerinden Avrupa Birligi de illegal yontemlerle yakalanan
baliklarin baska deniz tasitlarina aktarim yoluyla piyasaya siiriilmesi i¢in ciddi
yaptirim kararlari almistir (European Oarliament Policy Department Structural
and Cohesion Policies, 2014). Ancak uygulamada yine Avrupali taraflarin ¢ikarina
bazi eksiklikler oldugu sdylenebilir. Ornegin aktarim yoluyla ticareti yapan kimi
Avrupali gemiler mevzuatta balik¢ilik gemilerinin tanimlamasindaki muglaklik
olmasi nedeniyle herhangi bir yaptirima ugramamaktadir.

fllegal Balikgiligin Afrika Giivenligine Etkisi

[llegal balik¢ilik Afrika iilkelerinin giivenligini bir¢ok agidan etkilemektedir.
Bu durumlari ise su sekilde listelemek miimkiindiir:

« Gida giivenligi

o Balik¢1 toplumlarda istihdam sorunu
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o Afrikah devletlerin gelir kaynag: ve sosyal giivenliklerinin tehlikeye girmesi
o Uluslararasi ticaretin zarar gérmesi

o Kaynaklarin siirdiiriilebilirliginin 6nlenmesi

e Yoksulluga bagli sosyo-ekonomik krizler

o  Balik¢ilikla gecinen toplumlarda yabanci diismanliginin artmasi (zenofobya)
o Yerel balik¢ilarla endiistriyel balik¢ilik girisimcileri arasindaki ¢atismalar

o Geg¢im kaynaklarini kaybeden balik¢ilarin korsan ve terér gruplarina
dahil olmasi

Bir¢ok rapora gore Afrika sularinda gerceklestirilen illegal balik¢ilik agir
avlanmaya sebep olarak bolgedeki balik rezervlerinin siirdiiriilebilirligini onle-
mektedir. IUCN (International Union for Conservation of Nature) ‘in 1288 ba-
lik tiirii Gizerinde gergeklestirdigi bir arastirmaya gore Moritanya’dan Angola’ya
kadar Afrika sularinda 37 balik tiirii yok olma tehlikesiyle kars1 karsiyadir. 14
balik tiiriiniin ise 6nlem alinmazsa ¢ok kisa bir zaman sonra bu tehlikeye maruz
kalabilecegi ifade edilmistir. Yine ayri raporda bu 51 balik tiirtintin 39’unun yerel
Afrika halklarinin 6nemli gida kaynag1 oldugu vurgulanarak bolgedeki var olan
gida krizinin daha da zor bir hal alabilecegine deginilmistir (IUCN, 2017).

Yakin zamanda bagimsizligini kazanmis, heniiz siyasi ve sosyo-ekonomik
yapilarina istikrar saglayamamig kita iilkelerinin bir¢ogu icin hayati bir sektor
olan balik¢iligin zarar gérmesi ile yaklasik olarak 24,5 milyon insanin istih-
dami tehlikeye girmektedir. Balik¢ilik sektoriintin gesitli agamalarinda calisan
bu insanlarin %59’unun kadin olmasi da durumu hem ekonomik hem de sosyal
agilardan etkilemektedir. Isgiiciine katilan bu kadinlar hem ailelerinin gecimlerini
saglar hem de tiiketiciden iiretici konumuna gegerek dolayli yoldan toplumsal
gelisime katkida bulunurlar. Balik¢ilikla gecinen bir halkta bireylerin ¢ogunun
isini kaybetmesiyle ortaya ¢ikan yoksulluk ve gida krizi bu toplumda kriminal
vakalara yonelimi arttirabilecektir. Sonug olarak balik¢ilik sektoriiniin Afrika
toplumlarinin ekonomik ve sosyal giivenligiyle yakindan iligkili oldugunu soy-
lemek miimkiindiir.

Bunun diginda endiistriyel balik¢iligin gelisimi, asir1 avlanma yiiziinden ge¢im
kaynaklarini kaybeden Afrikali balik¢ilarin karsi karsiya kaldig1 gecim sikintilar:
yiiziinden korsan faaliyetlerine bagvurmalar1 ve yasadis: orgiitlerle temasa ge¢meleri
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gibi 6rnekler de giindeme getirilmistir. Ornegin Somali’de Siad Barre rejiminden
sonra illegal balik¢ilik ve agir1 avlanma sonucu gegim kaynaklar: tehlikeye giren
bazi kiy1 balikgilarinin korsan gruplarina katildig: belirtilmistir (Coelho, 2013).
Bu gruplar kimi zaman devletin koruyamadig: ulusal kaynaklarini yabanci balikei
sirketlerinden koruyup haklarini geri aldiklarini savunarak kendilerini mesrulas-
tirmaya ¢alismaktadir. Ancak bir¢ok kaynaga goére bu korsan gruplarinin bizzat
kendileri de illegal balik¢ilik faaliyetlerine karisarak mevcut durumu daha da
cetrefilli bir hale sokmaktadir (Schbley ve Rosenau, 2013). Ornegin 2006 yilinda
Somali korsanlarinin etkisi ile bolgedeki tuna balikgiliginin %30 oraninda bir
diistis yasandig1 gozlemlenmistir (Coelho, 2013). Bu korsan gruplariyla yakin
iligkiler gelistiren teror orgiitleri de dolayli olarak bu illegal balik¢ilik gelirle-
rinden finansman saglayabilmektedir. Dogu Afrika’da El Kaide baglantili kimi
teror orgiitleri, korsan faaliyetleriyle illegal balik¢ilik ve balik¢r gemilerine silahli
soygunlarla 6nemli kazanglar elde ettigi bilinmektedir (Nincic, 2009).

Bunun disinda Dogu Afrika’da kimi silahli korsan gruplar1 Afrika sula-
rinda avlanan balik¢1 gemilerinin giivenligini ortalama 6.000 dolar gibi bir ticret
karsilig1 saglayabileceklerini iddia ederek yeni bir gecim kaynagi elde etmeye
calismaktadir (Coelho, 2013). Burada tabi ki kiy1 devletlerinin sahil giivenlik
birimlerinin zayi1fliginin da biiyiik etkisi vardir. Son yillarda korsan faaliyetleri-
nin uluslararas: giindemde sik¢a yer almasi sonrasinda Afrika Birligi, Birlesmis
Milletler gibi uluslararasi kuruluslar basta olmak {izere korsanlarin bolgesel ve
kiiresel giivenligi tehdit ettigini vurgulayarak cesitli askeri, siyasi ve ekonomik
acilardan gesitli miicadele yontemleri gelistirmeye ¢aligmaktadir.

Diinya Bankasinin verilerine gore balik¢ilik sektorii 2011 yilinda Afrika tilke-
lerine yaklasik olarak 24 milyar dolarlik bir kazang saglamistir. Bu rakam Afrika
tilkelerinin toplam gayrisafi hasilalarinin %111 gibi ciddi bir orana tekabiil etmek-
tedir. {llegal balik¢ilik nedeniyle Afrika iilkelerinin bu kazangtan mahrum olmast
da ulusal ekonomik giivenligiyle baglantili ¢esitli yapisal sorunlarin ¢ikmasina
neden olabilecektir. Ayrica olumsuz etkilenen Afrika balik¢ilik sektoriiniin diinya
ticaretine de zarar verecegi 6ngoriilmektedir. Bu nedenle Diinya Bankasi 2005
yilindan itibaren illegal balik¢ilig1 dnleyip Afrika tilkelerinin balikeilik sektoriinii
gelistirmek icin “Balik¢ilik igin Afrika Programini” yiirtitmektedir. Bunun disinda
PROFISH, WARE-P, SWIOFISH gibi yine balik¢ilik sektoriiniin gelisimini amag-
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layan uluslararasi programlar da illegal balik¢iligin Afrika toplumlari tizerindeki
olumsuz etkilerini ortadan kaldirmay1 amaglamaktadir (The World Bank, 2018).

[llegal balik¢ilik faaliyetlerinin artmasi, endiistriyel balik¢iligin yerel balik-
cilig1 6nlemesi sonucunda kimi balik¢ilikla geginen kimi Afrika toplumlarinda
yabanci diigmanlhiinin (zenofobya) gelistigi de gozlemlenmistir. Ornegin Gine,
Sierra Leone, Liberya, Moritanya ve Senegal’de yabanci endiistriyel balik¢ilarin
gelir kaynaklarini ellerinden aldigini iddia eden yerel balik¢ilar birtakim pro-
testo ve giddet eylemlerinde bulunmugslardir. Ote yandan bazi korsan gruplar ve
terdr orgiitleri de bu yabanci ditsgmanligini kullanarak kendilerine manevra alani
saglayabilmektedir.

Sonug ve Oneriler

BM tarafindan taninan 54 Afrika tlkesinin 38’inin denizlere kiyisi var-
dir. Denizlere kiyisi olmayan 16 {ilkenin 6nemli bir kismi ise biiytik géllere ve
akarsulara sahiptir. Bu cografi 6zellikler iklimsel, giivenlik ve siyasi sorunlarla
yeterince istihdam saglanamayan, halkinin 6nemli bir kisminin gida giivenligi
icin baliga erigmesi gereken ¢ogu Afrika tlkesi i¢in balikgilik sektoriine hayati
bir 6nem atfetmistir.

1960’lar sonrasinda global diizeyde gelisen endiistriyel balik¢iligin da etkisiyle
asir1 ve illegal avlanma bireysel, ulusal ve uluslararasi seviyelerde farkli sorunlara
neden olmaktadir. Asir1 avlanma sonucu balik rezervleri titkenen Afrikali birey-
ler 6nemli bir besin kaynaklarini kaybetmenin yaninda, gesitli sosyo-ekonomik
sikintilarla da kars: karsiya gelmektedir. Zaten yoksullukla miicadele eden genis
bir kesim kendi sularinda avlanan baliklar1 yabanci girisimcilerden yiiksek fi-
yatlarla satin almak zorunda kalmaktadir. Ayrica balik¢ilik sektoriinde ¢aligan
milyonlarca Afrikali da ge¢im kaynaklarini kaybetme tehlikesi ile kars: karstyadir.
Ulusal seviyede ise illegal balik¢ilik Afrika devletlerinin énemli bir gelir girdisini
engellerken, cesitli glivenlik sorunlarini da glindeme getirmektedir. Uluslararasi
seviyede ise kiiresellesmenin hiz kazandig: glinimiizde balik rezervlerinin agir1
tiiketilmesi balik¢ilik sektoriiniin gelecegini tehlikeye sokmaktadir. Ayrica illegal
balikgilik faaliyetleriyle finansman saglayan gesitli siniragan sug ve terdr orgiitleri
de uluslararasi giivenligi tehdit edebilmektedir.
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Yukarida 6zetlenen durumun vahametinden dolay: gerek Afrikal:i iilkeler
miinferit olarak gerekse uluslararasi orgiitler toplu olarak illegal balik¢ilig: ve
asir1 avlanmay1 onlemek icin ¢areler aramaya baslamistir. Devletler balikeilik
sektorii ve sahil giivenlik mevzuatlarinda reformasyona giderken, Afrika Birligi,
Avrupa Birligi ve Birlesmis Milletler gibi uluslararasi kuruluglar konuyla ilgili
algilar1 degistirip yeni bir sahil giivenlik stratejisi olusturmak igin girisimlerde
bulunmaktadir. Bir¢ok uluslararasi fondan da Afrika iilkelerine balik¢ilik sek-
tortindi gelistirmeleri icin ¢esitli siibvansiyonlar saglanmaktadir. Ancak heniiz
bu ¢abalar istenilen sonucu vermemektedir. Clinkii konuyla ilgili aktorler cogu
zaman kendi ¢ikarlarini 6n plana koyarak genel bir ¢6ztime gitmemektedir. Bu-
nun diginda alinan énlemlerin uygulatilmasindaki kontrol mekanizmalarindaki
yetersizlik ve yaptirimlarin hafif olmasi da illegal balik¢ilik ve agir1 avlanmanin
ontine gecilememesinde etkili olmustur. Yerel birimler ile uluslararasi kuruluslar
aralarindaki diyalog kanallarini giiglendirerek su konularda isbirligine gidebilirler:

[llegal balik¢ilik sinir agan bir sug olarak kabul edilmesi:

o Balik¢ilikla ilgili ulusal mevzuat ve cezalarin reformasyonu

» Riisvet ve yolsuzlugun 6nlenmesi i¢in miicadele edilmesi

o Balik rezervlerinin stirdiirtilebilirliginin saglanmasi i¢cin 6nlemler alinmasu:

o Kiltiir balik¢iliginin Afrika iilkelerinde gelistirilmesi icin ¢alismalar

yapilmasi

o  Bolgesel ve uluslararasi strateji ve eylem planlarinin olusturulmas:

o Illegal balik¢ilig1 gozetleme ve kontrol etme mekanizmalarinin giiglen-

dirilmesi:

o Liman kontrol mekanizmalarinin giiglendirilmesi:

o Yerel balik¢1 toplumlar arasindaki iliskilerin gii¢lendirilmesi

o  Ikili ve ¢ok tarafli anlasmalarin geffafliginin, denetlenmesinin ve uygu-

lanabilirliginin saglanmasi:

o Denizlerde avlarin bagka bir deniz aracina aktarimin yasaklanmasi

o Yabanci balik¢1 gemilerine giivenlik hizmeti verebilecek 6zel giivenlik

birimleri olusturulmasi:

o Balikgilikla ilgili kiiresel bir veri tabani ve takip sistemi olusturmak
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o Illegal balikgiligin konteyner ticaretiyle yapilabilmesini miimkiin kila
hukuki a¢igin kapatilmasi

o Kara listeye alinan balik¢i gemilerinin lisanslarinin iptali

Afrika iilkelerinin Illegal balik¢ilikla miicadele konusunda almasi gereken
tedbirleri devlet diizeyinde alirken dnce komsgular: sonra da tiim Kita devletle-
riyle koordineli bir sekilde ortaklasa alacaklar: kararlar ¢ergevesinde uygulamaya
koyabilmelidir. Kita genelinde alinacak énlemler, uluslararasi kuruluslarca des-
teklenseler de kendi olusturduklar: Afrika Birligi ile ¢ok daha hizli ve saglikli
yol katedebilecektir.
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UNPACKING THE CRITICAL THINKING AND
PROBLEM SOLVING, COMMUNICATIONS,
COLLABORATION, CREATIVITY AND INNOVATION
SKILLS (4Cs) OF THE NEW LEARNING PARADIGM TO
LANGUAGE MATERIALS

AJENG TINA MULYANA

UNIVERSITAS MH. THAMRIN JAKARTA INDONESIA

Abstract

Put simply, teaching our students so that they become well-equipped with
the 21st century skills is the new learning paradigm. These skills fall into four
domains which the Partnership for 21st Century Skills (P21) identify as the Tra-
ditional Core Skills, the Career and Life Skills, the Digital Literacy Skills, and the
Learning and Innovation Skills, also known; as the critical thinking and problem
solving, communications, collaboration, creativity and innovation. Arguing that
the traditional core skills, such as reading, -riting, and -rithmetic are well known,
and might need no elaboration. This paper unpacks the Learning and Innovation
Skills domain to extend an understanding of this domain in three ways. First,
what is it and what skills does it involve? Second, how can students be taught the
skills of this domain so they will be job ready to use these skills on graduation
and combine with language skills and linguistic aspects? Third, what is the signi-
ficance of this domain to each of the other domains; and therefore to the success
of studying, working, living and being a productive citizen in the realities of the
Digital Economy? The research methodology that used is research development
(RnD). This research will find and develop language teaching materials consist of
skills aspect; such as the listening, speaking, reading, and writing, and linguistic
aspects; such as the grammar, vocabulary, language awareness, and language
for cultural awarenes, and combining with aspects of learning and innovation
skill as the critical thinking and problem solving, communications, collaboration,
creativity and innovation.

Keywords: Partnership for 21st century skills, Learning and innovation skill,
New Learning Paradigm, Development of language teaching materials.
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INTRODUCTION

The assumption of Indonesian as a national language / unity language or
even the first language is not too important to learn to be the result of observati-
ons at universities (especially the University of MH. Thamrin Jakarta Indonesia)
teaching materials are generally only teaching linguistic theory without teaching
skills. Many students are less enthusiastic in participating in learning and just sit
listening. Another assumption is that the Indonesian language course is only a
compulsory subject or supplementary, does not affect their careers in the future.

Haniah stated that, Indonesian language teaching materials at universities
must be able to answer the needs of students, because of the possibility of exci-
tement mental attitude language speakers and not fulfilled student needs. The-
refore, there must be research that formulates a common need that is based on
a paradigm that provides more opportunities for students to be able to express
and create (Haniah, 2015).

The 21st century learning paradigm to lead to success and prosperity in
the 21st century invites change and caring to change the teaching, learning and
assessment contained in teaching materials with 21st century skills or the Part-
nership for 21 Century Skills (P21), and in this case focusing on Learning and
Innovation skills (LIS) consists of: critical thinking and problem solving, commu-
nications, collaboration, creativity and innovation. All of these skills are needed
by students as a provision for life now and in the future (Trilling & Fadel, 2009).
And integrating it with skill aspects; listening, speaking, reading and writing,
and linguistic aspects of skills; such as grammar, vocabulary, language awareness,
and language for culture.

LITERATURE REVIEW

In this section the researcher outlines theories related to the concept of model
development; the concept of the model being developed, the theoretical framework,
and the design of the model. The theoretical study is the basis for developing
the Indonesian language teaching model as a General Course based on the 21st
century learning paradigm on aspects of Learning and Innovation Skills (LIS) at
the University of M.H. Thamrin Jakarta Indonesia.
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Model Development Concept

The development of the model is intended to facilitate the needs of students
so that their enthusiasm for learning, standards, and achievement increases. Even
Joyce and Well argued that the model is a description of the learning environment,
including the treatment of lecturers when the model is used in learning (Joyce,
Wel, Emly, 2009). Then according to Gay, Mills and Airsian that “Research and
development (R & D) is The purpose of R & D is to develop effective products for
use in schools, “ Research and development (R & D) is the process of researching
the needs of students and then develop into products to meet these needs. The
purpose of R & D in education is not to formulate or test theories but to develop
effective products for use in schools (Gay, Mills, & Airasian, 2012).

One aspect of model development in the field of education is the development
of teaching material models. Brown states that the model of teaching materials is
related to cognitive processes. When the learning process is controlled, attention
is focused on the performance of formal learning rules, performance information
is automatic, for example in exam situations.

While other formal characteristics, under controlled conditions related to
learning-based performance that is implicit or analogical what happens is auto-
matically in communication situations (Brown, 2008).

Based on the above opinion, it can be concluded that in developing teaching
materials, some very important principles must be very serious attention, such
as material relations with curriculum, material authenticity, material impact on
improving students’ language skills, and exercises developed in the material teach.

The development model of teaching materials is not separate from learning
models proposed by experts. There is a learning model that is Dick & Carey model,
Jolly & Bolitho, Jerold E. Kemp, 4D, ADDIE, instructional system development
procedures, and Tomlinson model. This study uses the Tomlinson development
research model because this model is specifically for language research and using
Jolly & Bolitho teaching material models, this model was chosen by researchers
because it is a practical model on how to develop teaching materials. In addition,
the Jolly and Bolitho models have seven stages of teaching material development
and are similar to the previously chosen research development model, Tomlinson.
Tomlinson’s development research model put forward seven steps to develo-
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ping a development research model. Seven steps of developing teaching material

models, that is: (1) identification of needs,

(2) assessment / needs survey, (3) contextual realization between teaching
materials with learners and instructors / model analysis, (4) pedagogical realization
or development of pre-development teaching materials / analysis, (5) production
of teaching materials, ( 6) the use of teaching materials by students, (7) evaluation
of teaching materials (Tomlinson, 2007).

The model of Jolly & Bolitho teaching material according to Tomlinson in
Emzir (2012) suggests that the Jolly and Balitho models try to summarize the
various steps involved in the process of writing language-specific teaching ma-
terials. Jolly and Bolitho in Tomlinson put forward a practical model of how to
develop teaching materials. The Jolly and Bolitho models show the steps of model
development. The steps to develop the model presented explained that there were
seven rare model developments that could be explained as follows; (1) identify
the need to solve or solve problems by creating materials, products needed, (2)
explore the problem by finding out the concepts of language, usage, skills, and so
on. (3) contextually realize the goals of new products by finding the right ideas,
(4) realizing educational values, (5) making products that include understanding,
size, images, etc., (6) the use of products by students, and

(7) re-evaluate the product developed.

The Concept of Developing Indonesian Language Teaching Materials

Teaching materials are used to help lecturers in doing teaching and learning
activities. The material in question can be in the form of written material or unw-
ritten material. Teaching materials consist of two words teaching and material.
Brown said that teaching material is anything related to a systematic description
of the techniques and exercises used in classroom learning. This definition can
include textbooks used, material derived from audio and visual programs, games,
or various types of activities in the classroom. developing appropriate material is
ensuring that these materials are described and well organized so the teacher is
not confused (Brown, 1995). Teaching materials consist of learning instructions,
competencies to be achieved, learning content, supporting information, exercises,

work instructions, worksheets, evaluations, and feedback on evaluations.
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Most people associate teaching materials with books, but thus teaching ma-
terials are not just textbooks. Language teaching materials are all things used by
teachers or students to facilitate language learning. Teaching materials can be
in the form of CD, textbooks, student workbooks, recordings, online / offline
videos, material from newspapers, or whatever presents or provides information
about the language being studied. The development of teaching materials is what
writers, teachers, students do to provide sources of input for various experiences
designed to improve language learning (Thomlinson, 2014).

The purpose and benefits of preparing teaching materials is for (1) providing
teaching materials in accordance with the demands of the times regarding out-
put, curriculum demands, by considering the needs of students, according to the
characteristics and settings or social environment of students, (2) helping students
in obtaining alternative teaching materials besides text books that are sometimes
difficult to be obtained, and (3) facilitate the teacher in carrying out learning.

Related to the purpose and benefits of compiling teaching materials, then
the development of language teaching materials must be managed based on a
systematic approach or life cycle model. Brown mentions five hierarchical steps,
(1) needs analysis, (2) modeling design, (3) development of activity programs, (4)
implementation of activity programs, (5) evaluation of processes and results or
implementing self-assessment.

Development of Indonesian Language Teaching Materials

Indonesian teaching materials are four aspects of skills, that is: listening
skills, speaking skills, reading skills and writing skills. A description of the four
aspects will be presented in the following.

Indonesian Language Skills
Understanding Listening Skills

Listening is a process of understanding to oral symbols, appreciating, and
interpreting to obtain information, capture content or messages delivered by the
speaker through speech (Eliastuti, Muharomah, Yolanda, 2016). Listening makes
one able to know the information or knowledge, listening also facilitates speaking
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and writing skills. The better listener, the better get the information or knowle-
dge. Listening is basically very much related to hearing, but in listening requires
intensity of attention.

Understanding Speaking Skills

Daily activities cannot be separated from speaking or communicating between
someone or a group with other groups. Communication events are realized or
not, the feeling of mutual need between one another. In essence, speaking is a
productive language skill. Speaking is a complex ability which simultaneously
involves several aspects. This aspect various and its development resulted in dif-
ferent forms of development. Based on the reality of language, we communicate
more orally verbally than in other ways. More than half of the time is used to
talk and listen (Ahmad & Alex, 2016).

Understanding Reading Skills

Basically reading is an activity to obtain meaning. This is as William and
Frederica put it: Reading is the ability to draw meaning from the printed page
and this information is appropriately. Similarly, Andrew argues: Reading is the
practice of using text to create meaning. (Jhonson, 2008). Reading improves the
ability of conceptual thinking which is reflected when someone formulates his
thoughts and ideas through words, sentences, or expressions so that the reading
process is a process of understanding the reader activates prior knowledge and
experience for understanding text comprehension and making meaning.

Understending Writing Skills

Writing is a skill which drains the mind because sometimes someone is
difficult to express ideas and thoughts in writing. Writing is a creative process
of moving ideas into writing symbols, good writing can be understood by the
reader. Achmad revealed that writing is a skill to create information on a media
using letters. Measurement of good writing criteria include: (1) suitability of the
topic, (2) conformity between paragraphs, and (3) selection of words and series
of sentences (Achmad, 2016: 52).
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Indonesian Language Field
Indonesian Grammar

People who want to learn languages need information about grammar. Ac-
cording to Keraf in the Muslich grammar is a set of language structures. The
language structure includes sound, form, speech, sentence and meaning. So that
when someone wants to learn a language, it certainly requires knowledge about
grammar. Keraf divides grammar includes the fields of phonology, morphology;,
syntax and semantics (Muslich, 2010). Thus the dimensions of form in grammar
includes the form of sounds, words, and sentences to support accuracy. Dimension
means meaningfulness. And, the dimensions of usage are related to the suitability
of the use of the language form in achieving the purpose of communicating or
appropriateness.

Indonesian Vocabulary

Vocabulary, Tomlinson stated that “the topic of developing vocabulary teac-
hing materials will be effective and more developed if you use a personalization
approach in a context, so that students want to be involved in it”. Setyawan, et
al. stated in his research that vocabulary mastery also affects language skills,
the importance of emphasizing vocabulary mastery serves to: (a) make students
aware of the use of new words and (b) motivating students to learn and use new
words (Setyawan, 2015).

Teaching Materials for Indonesian Language Awareness

Language awareness is a responsible attitude have a language that is Indo-
nesian, willing to participate in developing Indonesian language. Language awa-
reness has characteristics including: (1) a positive attitude towards language (2)
having responsibility for language, (3) having a sense of belonging to language,
(4) a willingness to foster and develop language (Tomlinson, 2014). A positive
attitude toward language produces a feeling of language. Language is considered
an essential personal need which must be maintained.
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Teaching Materials for Indonesian Cultural Awareness

Language is very important in the lives of individuals and society in one
nation and state community. Through Indonesian language teaching materials, a
community can develop its culture and build a positive image in its community
and can improve cultural promotion society, especially Indonesia.

Language can be a means of delivering information while reflecting people’s
culture, by understanding language, people can know the culture and life patterns
of the people who own the language. Language can be part of the communication
of nations different cultures. Teaching language is essentially teaching culture.
Language and culture two sides that can’t separated one another, because the
language is unique from one culture. As a result, ideas about language and cul-
ture must be integrated in pedagogy. language teaching material should involve
sociocultural problems, and aspects of language culture (Tomlinson, 2014).

21st Century Learning Paradigm

The paradigm according to Proctor is a partnership of trust that is believed
to be a group of people or a model of a thinking framework (Proctor, 2009).
Thomas Khun stated that paradigm is a set of mental images or forms of thought
that are outlined in a model to explain how things work. The paradigm is also to
establish a conceptual framework for seeing social phenomena. In addition, the
paradigm is also a prerequisite to convince yourself (Khun, 1996).

The learning paradigm is a conceptual model, or perspective, or mindset
that represents ways of thinking or understanding of relationships involved in
the learning process such as teaching materials, control learning, and generate
new learning paradigms.

Learning and
Innovation Skills

Core Subjects and
21st Century Themes

Life and
Career
Skills

Information,
Media, and
Technology
Skills
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The 21st Century Knowledge-and-Skills Rainbow

The 21st Century Knowledge-and-Skills Rainbow, illustrates the desired stu-
dent outcomes most needed for our times including learning through traditional
school subjects and contemporary content themes, combined with 21st century
skills. The framework adds to the traditional subjects interdisciplinary 21st cen-
tury themes relevant to some of the key issues and problems of our times, such
as global awareness. the core subjects and interdisciplinary 21st century themes
are surrounded by the three sets of skills most in demand in the 21st century:

Learning and innovation skills

Information, media, and technology skills

Life and career skills

In this case the researcher will focus on Learning and Innovation Skills (LIS),
because university less teach applied skills such as: critical thinking and problem

solving, communications, collaboration, creativity and innovation, (4Cs) (Triling
& Fadel, 2009).

Learning to Learn and Innovate

The first set of 21st century skills focuses on critical learning skills and
innovation: (1) Critical thinking and problem solving (expert thinking), (2) Col-
laboration, (3) Communication, (complex communicating), (4) Creativity and
innovation (applied imagination and invention). These skills are the keys to un-
locking a lifetime of learning and creative work.

Critical thinking and problem solving, and communication and collabora-
tion, are the key learning and knowledge work skills that address these new work
skill demands. The 21st century global economy is also requiring higher levels
of imagination, creativity, and innovation to continually invent new and better
services and products for the global marketplace. The following will discuss the
details of Learning and Innovation Skills, (Triling & Fadel, 2009).
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Critical Thinking and Problem Solving

Critical thinking and problem solving are considered by many to be the new
basics of 21st century learning. In every subject, at every grade level, instruction
and learning must include commitment to a knowledge core, high demands on
thinking, and active use of knowledge. What’s more, the lockstep, one-before-the-o-
ther learning sequence that teachers have been taught in education schools and
enshrined in the famous “Taxonomy for Learning first knowledge, then comp-
rehension, then application, then analysis, then synthesis, and finally evaluation
has been shattered by decades of accumulated research that proves this is not
how students really learn most effectively or in many cases, not how they learn
at all, (Triling & Fadel, 2009).

The revised version of the taxonomy uses the updated terms remember, un-
derstand, apply, analyze, evaluate, and create, and it provides defi nitive proof
that, as the authors point out, “these processes can be learned at the same
time or even in reverse order. Furthermore, research has shown that combining
many of these thinking skills improves learning outcomes. Creating, applying,
remembering, analyzing, understanding, and evaluating can all be used together
in rich, well designed learning activities and projects to improve the effectiveness
and longevity of learning results. The project team had to present the results.

Critical Thinking and Problem Solving Skills

Students should be able to:

Reason eff ectively

o Use various types of reasoning (inductive, deductive, etc.) as appropriate

to the situation

Use systems thinking

o A nalyze how parts of a whole interact with each other to produce overall
outcomes in complex systems

Make judgments and decisions

o Effectively analyze and evaluate evidence, arguments, claims and beliefs
o Analyze and evaluate major alternative points of view

o Synthesize and make connectionsbetweeninformation and arguments

o Interpret information and draw conclusions based on the best analysis
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o Reflect critically on learning experiences and processes

Solve problems

» Solve diff erent kinds of nonfamiliar problems in both conventional and
innovative ways

o Identify and ask signifi cant questions that clarify various points of view
and lead to better solutions

Source: Copyright © Partnership for 21st Century Skills. Reprinted by per-
mission of the Partnership for 21st Century Skills, www.21stcenturyskills.org. in
(Triling & Fadel, 2009).

Of its research in a way that appealed to other students, engaging their inte-
rest through images, animations, video, and interactive games, as well as through
clear and concise writing.

Communication and Collaboration

While education has always been concerned with the basics of good com-
municating correct speech, fl uent reading, and clear writing digital tools and
the demands of our times call for a much wider and deeper personal portfolio of
communication and collaboration skills to promote learning together, (Triling
& Fadel, 2009).

Communication and Collaboration Skills

Students should be able to:

Communicate clearly

o Articulate thoughts and ideas eff ectively using oral, written and nonverbal
communication skills in a variety of forms and contexts

o Listen eff ectively to decipher meaning, including knowledge, values,
attitudes and intentions

o Use communication for a range of purposes (e.g., to inform, instruct,
motivate and persuade)

o Utilize multiple media and technologies, and know how to judge their
eff ectiveness a priori as well as assess their impact
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» Communicate eff ectively in diverse environments (including multi-lin-
gual)

Collaborate with others

o Demonstrate ability to work eff ectively and respectfully with diverse
teams

o Exercise flexibility and willingness to be helpful in making necessary
compromises to accomplish a common goal

o Assume shared responsibility for collaborative work, and value the indi-
vidual contributions made by each team member

Source: Copyright © Partnership for 21st Century Skills. Reprinted by per-
mission of the Partnership for 21st Century Skills, www.21stcenturyskills.org. in
(Triling & Fadel, 2009).

Skills can be learned through a wide variety of methods, but they are best
learned socially by directly communicating and collaborating with others, either
physically, face to face, or virtually, through technology. Team learning projects
that involve intense communication and collaboration during the course of the
project are excellent ways to develop these skills (more on this and other powerful
learning methods

Creativity and Innovation

Given the 21st century demands to continuously innovate new services, better
processes, and improved products for the world’s global economy, and for the
creative knowledge work required in more and more of the world’s better paying
jobs, it should come as no surprise that creativity and innovation are very high
on the list of 21st century skills, (Triling & Fadel, 2009).

Traditional education’s focus on facts, memorization, basic skills, and test
taking has not been good for the development of creativity and innovation. Cre-
ativity is based on something that virtually everyone is born with: imagination.
People from widely diverse backgrounds and educational experiences have made
creative, innovative contributions to all aspects of art, culture, science, and know-
ledge through the ages. Creativity and innovation can be nurtured by learning
environments that foster questioning, patience, openness to fresh ideas, high levels
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of trust, and learning from mistakes and failures. They can be developed, like
many other skills, through practice over time.

Creativity and Innovation Skills

Students should be able to:

Think creatively

o Use a wide range of idea creation techniques (such as brainstorming)

o Create novel, new and worthwhile ideas (both incremental and radical
concepts)

 Elaborate, refine, analyze and evaluate their own ideas in order to improve
and maximize creative efforts

Work creatively with others

o Develop, implement and communicate new ideas to others Effectively

o Be open and responsive to new and diverse perspectives; incorporate
group input and feedback into the work

« Demonstrate originality and inventiveness in work and understand the
real world limits to adopting new ideas

o View failure as an opportunity to learn; understand that creativity and
innovation is a long-term, cyclical process of small successes and frequent mistakes

Implement innovations

o Act on creative ideas to make a tangible and useful contribution to the
field in which the innovation will occur

Source: Copyright © Partnership for 21st Century Skills. Reprinted by per-
mission of the Partnership for 21st Century Skills, www.21stcenturyskills.org. in
(Triling & Fadel, 2009).

Critical thinking and problem solving, communication and collaboration,
and creativity and innovation are three top drawer skill sets in our toolbox for
learning, work, and life in the 21st century.
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METHODOLOGI

Research design Borg & Gall declared research and development teaching
materials there are 10 stages of the system approach to education research and
development models, (1) knowing the needs and identifying goals, (2) analysis
of instructional treatment, (3) student analysis and context, (4) writing learning
performance goals, (5) developing evaluation instruments, (6) developing a strategy
instrument, (7) develop and select teaching materials, (8) design and consider
formative learning tests, (9) revise learning, (10) design and consider the final
semester evaluation test (Borg & Gall, 2003). The design of this learning process
will be effective if the teaching material model adapts to the needs of students
and the times.

Data

This research is included in the mix method. This type of data consists of
qualitative and quantitative data. Qualitative data in the form of descriptive data
and reactive data. Descriptive data in the form of comments, criticisms, and
suggestions, corrections, and assessments provided by experts. Reactive data in
the form of comments and interpretations or interpretations of descriptive data
by researchers. Quantitative data is a post test of Indonesian language learning
outcomes as a General course at Thamrin University from the implementation of
the product effectiveness test. Qualitative and quantitative data obtained through:
needs analysis model feasibility.

Data source

Data sources are obtained from students, lecturers, experts, learning docu-
ments like textbooks the value of learning outcomes, reading material related to
research problems. Data regarding syllabus needs, lecture event unit, and teaching
materials: existing lecturers, students, and learning documents. Data analysis was

collected by questionnaire techniques, documentation, and interviews.

Data analysis

Analysis activity selected in two (a) analysis of data from experts (b) analysis
of product trial data. Expert analysis activities carried out with domain analysis
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techniques. Data is grouped based on content domain, format, and language based
on the model of teaching material developed. Each data domain is reflected to make
conclusions. The conclusions of the results of the analysis were used to revise the
Indonesian language teaching material as a General Course in higher education.

FINDINGS

This research will result in the development of an Indonesian language te-
aching model as a general subject on aspects of Learning and Innovations sKkills
(LIS), model feasibility, and limitations of research. The development of teaching
material models is described in eight aspects, (1) analysis of the needs of teaching
materials, (2) content analysis, (3) teaching material models with LIS, (4) expert
review results, (5) trial of material, (6) trial of teaching materials in large groups,
(7) trial of teaching materials in small groups, (8) and user perceptions. Referring
to student responses to the integration of Indonesian language teaching materials
with Learning and Innovation Skills.

CONCLUSION AND DISCUSION

Referring to the results of research and discussion, teaching materials Indo-
nesian language now not suitable with the needs of students and lecturers so that
there is a gap in needs between students and the world of work. Development
of Indonesian language teaching materials by integrating 21st century learning
on Learning and Innovation Skills (LIS) developed by following the principles
of research and development so that material is relevant to its use in the 21st
century and the demands of work and integrate aspects of skills and linguistics.

Recommended development of teaching materials that adjust to the times and
demands of work, because the output from education is not only the achievement
of learning outcomes in the form of numbers but also how they (students) can
survive in real life after graduating from college

351



BIBLIOGRAPHY

Brown, James Dean. (1995). The Elements of Language Curriculum: A Systematic Approach
to Program Development, Boston: Heinle & Heinle Publiser.

Brown H. Douglas. (2008). Prinsip Pembelajaran dan Pengajaran Bahasa, Amerika: pe-
arson. Eliastuti, Maguna, Siti Muharomah, dan Yolanda. (2016). Menyimak dan
Berbicara, Jakarta:

Pustaka Mandiri.

Emzir, (2012). Metodologi Penelitian Pendidikan Kuantitatif dan Kualitatif, Jakarta: Ra-
jawali Pers.

Gay, L. R, Geoffrey E. Mills, and Peter W. Airasian. (2012). Educational Research: Com-
petencies for Analysis and Applications Tenth Edition, USA: Pearson.

Gall , Meredith D., Joice P. Gall and Walter R. Borg. (2003). Educational Reseach: An
Introduction, Boston: Pearson

Haniah,. (2015). “Pembelajaran Bahasa Indonesia di Perguruan Tinggi sebagai Penguat
Jati Diri

Bangsa Indonesia dalam Konteks Masyarakat Ekonomi Asean”, Jurnal dalam Konferensi
Bahasa dan Sastra III, Solo: Universitas Sebelas Maret.

H.P. Achmad, dan Alex (2016). Bahasa Indonesia untuk perguruan Tinggi Substansi Kajian
dan Penerapannya, Jakarta: Erlangga.

Jhonson, Andrew P. (2008). Teaching Reading and Writting: A guidebook for Tutoring
and Remediating Students, New York: Rowman and Littlefield Education.

Joyce, Bruce, Marcel Wel, dan Emily Calhoun, ( 2009). Model of Teaching, Boston: Pearson

Khun, Thomas. (1996). The Structure Of Scientific Revolation, Chicago & London: The
University of Chicago Press.

Kivunja, Charles . (2014). “Teaching Students to Learn and to Work Well with 21st Century
Skills: Unpacking the Career and Life Skills Domain of the New Learning Paradigm”,

International Journal of Higher Education, Australia: International Journal of Higher

Education.
Proctor, Bob. (2009). It’s Not About Money, America: Your Coach Dgital.
Setyawan, Arief, dkk. (2015) “Hubungan Antara Penguasaan Kosa Kata dan Motivasi Belajar

dengan Keterampilan Menulis Narasi”, Jurnal BASASTRA, Surakarta: Universitas Sebelas
Maret.

352



Tomlinson, Brian. (2014). Developing Materials for Language Teaching, America: Cambri-
dge. Tomlinson, Brian . (2007). Developing Materials for Language Teaching, London:
Comwel Press.

Trilling, B. & Fadel, C. (2009). 21st Century Skills: Learning for Life in Our Times, San
Francisco: Jossey-Bass.

353



ANALYSIS OF FACTORS AFFECTING INVESTMENT
DECISIONS ON STATE COMPANIES (BUMN) IN
INDONESIA

Wayan Swarte, Eman Sulaeman, M. Iqbal Tawakal

Faculty Of Economics And Business

Lampung University, Indonesia

Abstract

The goals of this study is to determine the factors that affect investment
decisions on states companies (BUMN) in Indonesia. Independent variables used
in this study are Free Cash Flows, Debt Policy, Funding Constraints and Profita-
bility, with Divident Pay Out Ratio as a moderating variable, while the dependent
variable in this study is Investment Decision. Using literatures study method, the
result of the research found that free cash flow negative influence on investment
decision, leverage have positive effect to investment decision, funding constraint
have negative effect to investment decision, ROI (profitability) have positive effect

to investment decision.

Keywords: Investment Decision, Free Cash Flow, Debt Policy, Funding Cons-
traints

1. Introduction

Management of the company must seek shareholder well-being through maxi-
mize the authority given in making decisions that include funding decisions, in-
vestment decisions, and dividend policy. Investment decision for the shareholders
is very important because the investments made into the colDRorate existence of
the indicator if the company has no new investment, then that company has no
positive prospects, Endiana (2016).

Research on Smith and Watts (1992) States that the investment opportunity
set is the value of a company is the result of the choices to make investments in
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the future. The prospect of companies here can be estimated from a set of in-
vestment opportunities. The investment opportunity itself can not be observed
directly from the outside so that it required a proxy to view it.

CNN Indonesia (November 29, 2017) of the Ministry of BUMN in order to
support the program nawacita the President of the investment company expected
Joko Widodo red plates through the allocation of capital expenditures (capital
expenditure) to translucent the range of IDR 580 trillion to IDR 600 trillion in
2018. According to the Deputy Construction Businesses, means of Transport and
infrastructure, BUMN Ministry Ahmad Bambang, this thing to support targeted
economic growth reached 5.4 percent in next year. Red plate from the company’s
investment is expected to grow this economy due to various infrastructure projects
being built, is dominated by the BUMN. In addition, the investment of BUMN
in infrastructure projects also reduce the burden of State income and Expendi-
ture Budget (APBN), so the Government can focus more on APBN allocated for
development in other sectors.

Investment is needed not only from BUMN but private companies are ex-
pected to be involved in the investment. According to Minister of planning and
national development (Bappenas), Bambang Brodjonegoro, contribution of private
companies and BUMN is needed for financing the project pe merintah the na-
tional infrastructure in the sector. Because the financing can not only rely from
the State Budget (APBN) whose value is limited. This step is also for the sake of
pushing tergeraknya infrastructure projects in 2018. The APBN there is only able
to finance 8.7% of total infrastructure needs in the meantime, the APBN needed
for continued development of irrigation melan tour up to the year 2020 can be
more than US$ 4 thousand trillion.

One of the projects that were successfully without using the APBN is a
project undertaken by PT Waskita Toll Road in building sejum lah toll roads,
both in Java and outside Java became one of the success stories of development
in frastruktur without using the APBN . Jobs that require an investment of IDR’s
70 trillion with a value of IDR 135 trillion project.

The Government has a number of national priority projects_until 2019. However
the project implementation can not everything is implemented by the Government,
but there has to be the role of the private sector. To overcome this, President of
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Joko Widodo asked that infrastructure development at 2018 more submitted on
private parties. Remember the limitations of government budgets in the budget
revenue and Expenditure of the State (APBN ). “For investment, because of our
limited fiscal capacity, the investment could not rely on the Government. Source
of investment in 2017, much less in 2018 is indeed largely must come from the
private sector.

BUMN are business entities that all or most of the capital is owned by the State
through its investment directly derived from the wealth of the country separated
(Law No. 19 of the year 2003). There is some form of BUMN businesses, but the
sample in this research in the form of BUMN or the company which listed on the
Indonesia stock exchange (idx). The company’s Open company, hereinafter called
the Sier Sier, is Open the capital and the number of shareholders meet certain
criteria or Refines that do public offer in accordance with the laws and regula-
tions in the field of market capital (Act No. 19 of the year 2003). Bumn.go.id (3
April 2018) the number of existing BUMN in Indonesia are currently berjumkah
115 companies. Reduced number of company Holding Mining BUMN due On
November 29, 2017 i.e. transfer of State shares in PT Antam (Persero) Tbk, PT
Timah (Persero) Tbk, and PT Bukit Asama (Persero) Tbk To PT. Inalum (Persero).

Free cash flow cash flow is more than is needed to fund all projects that have
a Net Present Value (NPV) is positive when didiskontokan on the relevant capital
cost. Conflict of interest between shareholders and managers over policy payout
was very severe when it produces a substantial cash flow of the organization. The
problem is how to motivate managers to refund the money from investments was
below the cost of capital or Dispose on the inefficiency of the Organization (Jensen,
1986). Lucyanda and Lilyana (2012) found that free cash flow effect on dividend
distribution. Companies that have high cash flow then tends to be increasing the
dividend distribution.

Research on the relationship of cash flow, dividend policy and investment
has been done before. Kato et al (2002) has shown that cash flow information
may change the dividend policy dividend policy however does not used the firm
in Japan to curb excess investment. But the investment variable is focused to the
market reaction against shares of the company.
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In the meantime Research Senjani (2015) BUMN that has a large free cash
flow will increase the investment; (b) a company which has a large dividend policy
will lower the investment; and (c) a company which has a high free cash flow and
has a high dividend policy would boost investment.

Theoretical Framework
Agency Theory

Agency theory set the shareholder relationship, described as the relationship
between the agent t with the principal, where managers as agents and sharehol-
ders as principal. The Manager is given the mandate by shareholders (principal)
to run the business interests of the principal, i.e., increasing the company’s value
and wealth of shareholders. While the Manager has his own interests, namely
increasing the welfare of the managers with salary and commissions oriented. In
this case each party has its own interests. This was the basic problem in agency
theory, namely the existence of a conflict of interest Munawir (2014). Agency
conflicts can be minimized through monitoring and control mechanisms, namely
through the managerial ownership, policy, debt and dividend policy. Managerial
ownership can align the interests of managers with the interests of shareholders
because managers also act as shareholders (Jensen & Meckling, 1976). Agency
theory wants to resolve problems arising from the relationship of the Agency
i.e. when the principal can not know with certainty whether the agent is already
acting appropriately, and when the principal has a different look with the agent
related risk Eisenhardt (1989).

Research Variables

Investment Decision

Investment funds is planting undertaken by an enteIDRrise into an asset (assets)
in the hope of gaining an income in the future. The decision of investment made
the company very important means for the survival of the company in question.
This is because investment decisions regarding the funds used for investment,
the types of investments that will be made, return on investment and investment
risks that may arise Widodo (2016). Investment as a commitment to infuse some
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funds on one or more assets for some period in the future. investment in fact is
the placement of the amount at this time with the hope of gain or level of yield
(rate of return) on the future Hartono (2017). Investment decisions regarding the
issue of how managers should allocate funds into other forms of investment that
will bring benefits in the future. The type and magnitude of the investment will
affect the level of benefits, with the aim of obtaining a high profit level with certain
risks. High profits are accompanied by risks that can be managed, is expected to
raise the value of the company, which means it will also increase the prosperity
of the shareholders. Widodo (2016). How the measurement of changes in fixed
assets similar to the research conducted by Senjani (2015), Pawlina and Renne-
boog (2005) and make adjustments the Minister of finance DECREE No. 384/
KMK/04/1998 dated August 14, 1998 and circular letter of general tax No.SE-29
/PJ.42/1998 17 September 1998 regarding fixed assets revaluation. Systematically,
investment decisions are measured by using the following equation

Investment = book value fixed assets  + depreciation of fixed assets Reva-

luation -,

Free Cash Flow

Free Cash Flow (free cash flow) describes the level of financial flexibility of
the company. Jensen (1986) in Rosdini (2009) defines free cash flow as cash is left
after the entire project that generates positive net present value are performed.
Companies with excess free cash flow will have better performance than other
companies because they can take advantage of various opportunities that may
not be acquired other companies. Companies with a high free cash flow to be
expected more to survive in a bad situation. While the negative free cash flow
means the internal source of funding is insufficient to meet the needs of the
company so require additional investment funds in the form of external debt as
well as the issuance of new shares.

Free cash flow to measure the research refers to et.al Subramanyam (2010)
with the following equation:

Free cash flow = operating cash flow — net cash outlay for fixed assets
Debt Policy
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Debt policy is the policy of the company to fund its operations conducted
with the use of debt finance or commonly referred to as financial leverage. Debt
policy including policy funding sourced from external companies. Most companies
consider that the use of debt is considered more secure than issuing new shares.
Thus the higher the debt policies are carried out, then the higher the value of the
company Irvaniawati (2014).

Debt policy is defined as a policy Manager to use debt as a source of funding
for the investment decision. This diproksikan with lavarege which also reflect the
risk of funding Manager at once function pengawan Senjani investment decisions
(2015). Debt policy in Measure with

Leverage ratio = Total assets: Total debt.

Funding Constraints

The independent variable is funding constraints as well as moderating vari-
ables in the model study. In measuring the funding constraints of the variables in
this study measured by dividend policy in the form of quantity dividend payout
ratio. There is a difference of views between the Hin (2001) in Fernandar (2012)
with Kaplan and Zingales (1997) in Fitriya (2010). According to Hin (2001) in
Fernandar (2012) dividend payout ratio is a comparison of dividend given to sha-
reholders and earnings per share. The higher dividend payout ratio which is set
then the less funds available for the development of the company, in other words
the bigger dividend payout ratio indicates the low funding constraints (KPR).

According to Brigham and Houston (2001) in Fernandar (2012), dividend
payment ratio is the percentage of earnings paid out to shareholders in the form
of cash. Dividend payout ratio calculation formulas can be described as follows:

dividend per share

carning per share

dividend pavaut ratia =

Profitability

Profitabiltas is a tool used to analyze the performance of the management. The
investors in the capital market is concerned the company’s capability in generating
and increasing profit. The level of profitability would describe the position of the
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profit of the company. According to Cashmere (2010:196), the profitablitas ratio
is a ratio to evaluate the ability of companies in search of profits. This ratio also
gives a measure of the effectiveness of the management of a company.

Discussion
Free Cash Flow Relation and Investment Decisions

Free Cash Flow illustrates the level of financial flexibility of a company. Jensen
(1986) in Rosdini (2009) defines free cash flow as cash remaining after all projects
that generate a positive net present value. Companies with excessive free cash flow
will perform better than others because they can benefit from opportunities that
other companies may not get.

Senjani (2015) The negative effect of free cash flow on investment decisi-
ons can be triggered by the status of the sample companies. The sample of the
company in this study is a state-owned company which is a company that is still
influenced by government policy. A portion of the equity in BUMN is owned by
the government. When BUMN are in a condition of having a large free cash flow,
BUMN do not necessarily directly utilize the funds for investment. This may be
influenced by other items that the company aims to allocate free cash flow for
example is to pay debts or dividends to shareholders including the government.

Relation of Debt Policy and Investment Decision

Debt policy is a policy by a company to mark its operations by using finan-
cial debt or so-called financial leverage. Debt policies can be an alternative when
companies are faced with financial difficulties but, the use of debt is too high,
can lead to financial distress, Endiana (2016).

Debt policy is a policy by a company to fund its operations by using financial
debt or so-called financial leverage. Debt policies include external colDRorate
financing policies. Some companies consider that the use of debt is more secure
than issuing new shares. Thus the higher the debt policy, the higher the value of
the company Irvaniawati (2014).

Based on the analysis shows that leverage has a positive effect on investment
decisions. This indicates that the larger the company gets additional funding from
third parties (banks) the greater the chances of the company making a decision to
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make an investment. The results of this study in line with the results of research
Wahyuningsih (2006) which states that the debt policy has a positive effect on
investment decisions, Endiana (2016). While the results of research conducted by
Senjani (2015) showed that there is a negative influence of debt policy on invest-
ment decisions. Alleged researchers based on the results of previous research is,
if the greater the total asset portion obtained from third parties in the form of
debt, the company will tend to reduce investment.

Relationship between Dividend Policy and Investment Decision

According to Hin (2001) in Fernandar (2012) dividend payout ratio is the
ratio of dividends given to shareholders and earnings per share. The higher the
dividend payout ratio is set, the smaller the funds available for the development
of the company, in other words the greater the dividend payout ratio, the more
it signifies the low funding constraint (mortgage).

Based on the results of analysis conducted by Endiana (2016) shows that the
dividend policy has no effect on investment decisions. This is because even if
the company distributes dividends to shareholders, it will not affect investment
decisions. The results of this study are not in line with the results of research
Wahyuningsih (2006) which states that dividends have a negative effect on in-
vestment decisions.

The result of statistical testing conducted by Senjani (2015) shows that funding
constraints negatively affect investment decisions, in other words the hypothesis
is accepted. Funding constraints on research conducted Senjani (2015) proxies
with the size of dividend payout ratio. If the percentage of dividends paid by the
BUMN is high, then the availability of funds in the company is reduced so that
the company’s investment will decrease.

Relationship of Profitability and Investment Decisions

Profitabiltas is a tool used to analyze management performance. Investors
in the capital market are very concerned about the company’s ability to generate
and increase profits. The level of profitability will describe the company’s profit
position. According to Kashmir (2010: 196), profitability ratio is the ratio to assess
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the ability of companies in the search for profit. This ratio also provides a measure
of the level of management effectiveness of a company.

Based on the analysis shows that ROI (profitability) has a positive effect on
investment decisions. This shows that the greater the company’s ability to earn
profits, the company will tend to take the decision to make an investment. This
is because the profit earned is one source of funds for investment activities. The
results of research conducted Endiana (2016) in line with the results Anjani (2012)
study which states profitability has a positive effect on investment decisions.

Conclusions

This study examines the factors that influence investment decisions on SOE
companies. The independent variables in this research are free cash flow, debt
policy, funding constraint and Profitability. This study found that free cash flow
negative influence on investment decisions, leverage has a positive effect on in-
vestment decisions, funding constraints negatively affect investment decisions,
roi (profitability) have a positive effect on investment decisions
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Tiirkiye-Nijerya Ticari iliskileri: Gegmis ve Gelecek
Perspektifi

Dr. Ogretim Uyesi Asena BOZTAS

Ozet

1960 yilinda Ingiltere’nin sémiirgesi olmaktan kurtulan Nijerya ile Tiirkiye'nin
iligkileri, tilkenin bagimsizligini elde edisinin ikinci yilinda Lagos’ta (o donemki
baskent) Turk Biyiikel¢iliginin agilmasiyla baglamistur.

Tiirkiye’nin o dénemdeki Baticilik politikalar: ve gok partili siirecte yasadigi
sorunlar nedeniyle Afrika ve dolayisiyla Nijerya ile iliskiler askiya alinmigtir.
Bundan sonraki siiregte iki iilke arasinda daha ¢ok uluslararas: rgiitler kanaliyla
isbirlikleri gerceklestirilmistir.

2016 y1ili Mart ayinda iki {ilke arasinda, Tiirkiye Cumhurbagkaninin Nijerya
ziyaretiyle ikili ticaret igin Ekonomik ve Ticari Isbirligi Mutabakat Zapti ve Sanayi
Alaninda Isbirligi Mutabakat Zapti imzalanmasi, Tiirkiye-Nijerya Is Forumunun
iist diizeyde harekete gecirilmesi gibi atilimlar gerceklestirilmistir. Bununla bir-
likte BOTAS ve Tiirk Miteahhitlik firmalar1 Nijerya’da etkin konuma gelerek
Tirkiye-Nijerya ticaretinin gelisiminde 6nemli birer mihenk tag1 olmuslardir.

Calismada Afrika Kitasinda yer alan Nijeryanin tercih edilmesinin temel
nedeni yoksul olarak bilinen diger Kita iilkeleriyle kiyaslandiginda “dis ticaret
fazlas1 veren bir Afrika iilkesi” olmasidir. Petrol ihracati, bu fazlaligin ana fak-
tortdiir ve tilke ihracatinin %95’ini teskil etmektedir.

Bu baglamda Tiirkiye-Nijerya ticari iliskilerinin yakin gelecekte daha da
gelisme kaydedecegi beklenmektedir. Ozellikle Tiirk miiteahhitlik hizmetlerinin
etkin oldugu Nijerya’daki Ttrk firmalarinin artis1 ve Nijerya'dan ithal edilen
LNG (swvilagtirilmis dogal gaz) alimi ile her iki iilke de birbirine alternatif ticaret
ortag1 olmaktan Ote stratejik isbirligi ortaklar: olabileceklerini gostermektedirler.

Anahtar Kelimeler: Nijerya, Ttrkiye, dis ticaret, Afrika, stratejik isbirligi,
LNG, Miiteahhitlik hizmetleri

JEL Kodu: F63, F68, O55
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Turkey-Nigeria Trade Relations: Past and Future Perspectives

Abstract

Survivors being British colonial Nigeria in 1960 with Turkey relations, in
the second year of the progress the country achieved independence in Lagos (the
capital at that time) began with the opening of the Turkish Embassy.

Because of the Westernism policies in Turkey in that period and problems
in the multi-party process, relations with Africa and therefore with Nigeria have
been suspended. In the following period, cooperation between the two countries
has been realized with more international organizations.

Between the two countries in March of 2016, breakthroughs realized such
as Turkey’s President during his visit to Nigeria for bilateral trade and Economic
Cooperation Memorandum of Understanding to be signed in the Memorandum of
Understanding of Industry and Trade Cooperation Area, Turkey-Nigeria Business
Forum to mobilize in a high level.

Meanwhile, BOTAS and Turkish Contractors have come to an active posi-
tion in Nigeria, development of Turkey-Nigeria trade have become an important
milestone.

In the study, the main reason for the preference of Nigeria, which is located
in the African continent, is “an African country that gives foreign trade surplus”
while compared to other continental countries known as the poor. Oil exports
are the main factor in this surplus and the country accounts for 95% of exports.

In this context, Turkey-Nigeria trade relations are expected to be made further
progress near future. In particular, the increase in Turkish companies in Nige-
ria, where Turkish contracting services are effective, and the purchase of LNG
(liquefied natural gas) imported from Nigeria, both countries can show strategic
cooperation partners rather than being alternative trade partners.

Keywords: Nigeria, Turkey, foreign trade, Africa, strategic cooperation, LNG,
contractor services

JEL Code: F63, F68, O55
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Giris
Uluslararas: sistemde en eski ve en fakir Kita olarak bilinen Afrikanin dis
ticaret fazlasi veren iilkesi olan Nijerya hem Kita hem de uluslararas: diizen i¢in

olduk¢a 6nemlidir. Dolayisiyla Tiirkiye i¢in de 6nemli bir yere sahiptir.

dis ticaretinde de 6nemli gelismeler kaydetmektedir. Bu baglamda degerlendiril-
diginde Tiirkiye-Nijerya ticari iliskilerinin de yillar icerisinde 6nemli gelismeler
kaydettigini ifade etmek miimkiindiir.

Mart 2016’da ticari olarak ilk onemli atilimlar gerceklesmeye baglamistir.
Iki iilke arasindaki ticaret, Ekonomik ve Ticari Isbirligi Mutabakat Zapt1 ve Sa-
nayi Alaninda Isbirligi Mutabakat Zapti imzalanarak ve sonrasin da diizenle-
nen Tiirkiye-Nijerya Is Forumu ile devlet eliyle desteklenmistir. Boylece iki iilke
yatirimcilar: da harekete gegerek isbirlikleri hizlanmigtir. Ozellikle Nijerya’dan
LNG (swvilastirilmig dogal gaz alimi yapan) Tiirkiyenin BOTAS firmasi ve yine
Tiirk miiteahhitlik firmalar1 Nijerya’da etkin yatirimlar ve ticari igbirlikleri ger-
ceklestirerek Nijerya ekonomisinin canlanmasinda etkili olmuslardir. Oyle ki,
Tiirkiye- Nijerya isbirligi icin 1 Agustos 2018 yilinda yapilan I3 Forumunun so-
nucunda iki iilke arasindaki ticaret potansiyelinin 2020 yilina kadar 2 milyar
dolar1 bulacag: ifade edilmigtir.

Ayrica Tirkiyenin 2017 yilinda Nijerya'ya gergeklesen yaklasik 336 mil-
yon dolarlik ihracatinin %12’sini hava tasitlari, %'unu demir-gelik tiriinlerinden
(gtip:7308+7208) olustugunu, bu iiriin grubunu sirasiyla alcilar, nisastalar ve diger
sekerler takip ettigini; Nijerya’dan ithalatinda ise yagli tohumlar ve meyveler grubu
ve petrol gazlari ve hidrokarbonlarin 6n planda oldugunu géormek miimkiindiir.
Bu durumda Tiirkiye ve Nijerya ticari iliskilerinin daha fazla gelisimi i¢in 6n-

celikle ithalat ve ihracat tiriinlerinde ¢esitlilige gidilmesi gerektigi soylenebilir.

1. Tiirkiye-Nijerya Ticari Iliskilerinin Tarihgesi
Petrol ihracat gelirleri (dis ticaretinin %95’i) sayesinde dis ticaret fazlasi veren
Nijerya, 1960 yilinda Ingiltere’nin sémiirgesi olmaktan kurtulmustur (Carland,

1985: 1-2) ve Tirkiyenin iligkileri, tilkenin bagimsizligini elde edisinin ikinci
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yilinda Agustos 1962°de Lagosta (o donemki baskent) Tiirk Biytikel¢iliginin
acilmasiyla baglamistir (T.C. Disisleri Bakanligi, 2018).

Tiirkiye’nin o dénemdeki Baticilik politikalar: ve ¢ok partili siirecte yagadigi
sorunlar nedeniyle Afrika ve dolayisiyla Nijerya ile iliskiler askida kalsa da, bu
siiregte, Islam Igbirligi Teskilat1 ve D8 Grubu iiyesi iki iilke, uluslararasi érgiitler
kanaliyla isbirlikleri gerceklestirilmistir (T.C. Disisleri Bakanlig, 2018).

2016 y1il1 Mart ayinda iki iilke arasinda, Tiirkiye Cumhurbagkaninin Nijerya
ziyaretiyle ikili ticaret icin Ekonomik ve Ticari Isbirligi Mutabakat Zapti ve Sanayi
Alaninda Isbirligi Mutabakat Zapt1 imzalanmasi, Tiirkiye-Nijerya Is Forumunun
tist diizeyde harekete gecirilmesi gibi atilimlar gerceklestirilmistir (T.C. Disisleri
Bakanlig1, 2018). Bu tarihten Once siyasi ziyaretler gerceklesse de, biiyiik ¢apl
adimlar yerine sirketlerin bireysel yatirimlari ya da ticaret odalarinin ziyaretleri
seklinde iliskiler sekillenmisgtir.

Miiteahhitlik firmalar1 Nijjerya’da etkin konuma gelerek Tiirkiye-Nijerya ticaretinin
gelisiminde 6nemli birer mihenk tag1 olmuglardir. Bu baglamda BOTAS tarafindan
yapilan ithalat rakamlar1 dahil 2014 yili ikili ticaret hacmi 2.483,7 milyon; 2015
yili ikili ticaret hacmi 1.144,9 milyon ABD Dolari olarak gerceklesmistir. BOTAS
tarafindan yapilan ithalat rakamlar1 hari¢ 2017 yilinda iilkeye ihracatimiz 335,6,
tilkeden ithalatimiz 156,2 milyon olmak iizere ikili ticaret hacmimiz 491,8 milyon
ABD Dolari olarak kaydedilmistir (T.C. Disisleri Bakanligi, 2018).

Sadece BOTAS degil birgok yatirimcinin Nijerya'y: tercih etmeye basladigini
ifade etmek miimkindiir. Nijerya’da faaliyet gosteren 35 yerlesik Tiirk firmas:
mevcuttur (T.C. Ticaret Bakanhgi, 2018). iki iilke arasindaki ticaret oldukga
onemlidir. Bu baglamda Tiirkiye [hracatgilar Meclisi ve D1 Ekonomik iligkiler
Kurulu tarafindan 1 Agustos 2018 tarihinde Lagos, Nijerya’da diizenlenen Tiir-
kiye-Nijerya Is Forumu'nda, iki iilke arasinda 2020 yilina kadar 2 milyar dolar
degerinde ticaret hacmine ulagilacag belirtilmistir (TIM Report, 2018: 52-53).

2. Iki Ulke Arasindaki Ticaret Potansiyeli

Tiirkiye Thracatgilar Meclisi ve D1g Ekonomik ligkiler Kurulu tarafindan 1
Agustos 2018 tarihinde Lagos, Nijerya'da diizenlenen Tiirkiye-Nijerya Is Foru-
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mu'nda ortaya konulan iki tilke arasinda gergeklesmesi planlanan 2 milyar dolarlik
ticaret hacmi 6ngoriisti (Finans.haberler.com, 2018), asagidaki tablo goz 6niinde
bulunduruldugunda ¢ok da uzak bir ihtimal niteligi arz etmemektedir. Fakat
buradaki asil 6nemli husus, toplam dis ticaret hacminin yani sira Tiirkiyenin
ihracat potansiyelini arttirabilmesidir.

Tablo: Yillara gore Tiirkiye-Nijerya Ikili Ticareti

YILLAR [HRACAT ITHALAT HACIM DENGE
2008 280.527 79.188 359.715 201.339
2009 257.481 146.863 404.344 110.618
2010 250.602 220.546 471.148 30.056

2011 393.837 365.549 759.386 28.288

2012 438.767 113.175 551.942 325.592
2013 412.666 149.383 562.049 263.283
2014 439.829 134.415 574.244 305.414
2015 313.984 189.985 503.969 123.999
2016 241.604 157.814 399.418 83.790

2017 335.611 156.286 491.897 179.325
2017 Ocak-Temmuz 197.935 93.360 291.295 104.575
2018 Ocak-Temmuz 194.792 82.700 277.492 112.092

Kaynak: TUIK
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Diinya Ticaret Orgiitii iiyesi olan Tiirkiye’nin ayn1 6rgiit iiyesi olan Nijerya
ile olan dis ticareti degerlendirildiginde kendi aleyhine a¢ik vermektedir. Son 10
yilda Tirkiyenin Nijerya’ya gerceklestirdigi ihracat, artan-azalan dalgali bir seyir
izlese de genel olarak Nijerya lehine ilerlemektedir (T.C. Ticaret Bakanligi, 2018).
Bu artis ve azalislar genellikle {ilkelerin i¢inde bulundugu ulusal ve uluslararas:
konjonktiirel etkilesimlerden kaynaklanmaktadir.

Tablo: Tiirkiye’nin Nijerya’ya Thracatindaki Kalemler
GTIP  Uriinler (ilk 10 iriin)
2015 2016 2017

HELIKOPTERLER,
UCAKLAR VB; UZAY
ARACLARI (UYDULAR

8802 . 41.030.541
DAHIL), UZAY ARACLARINI
FIRLATICI ARACLAR VE
YORUN
DEMIR VEYA CELIKTEN
INSAAT VE INSAAT
AKSAMI, INSAATTA

7308 .. 22.628.200 18.659.021 20.572.790
KULLANILMAK UZERE
HAZIRLANMIS DEMIR
VEYA CELIK
ALCI TASI, ANHIDRIT VE

2520 14.106.299 12.531.279 17.242.171
ALCILAR

1108  NISASTALAR VE INULIN 3.482.616 6.871.341 13.738.759
DIGER $SEKERLER
(KIMYACA SAF LAKTOZ/
MALTOZ/GLIKOZ/

1702 11.502.581 8.932.865 12.214.656
FRUKTOZ), SEKER
SURUPLARI, SUNI BAL VE

KARAMEL
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DEMIR VEYA ALASIMSIZ
GELIKTEN YASSI HADDE

7208  URUNLERI (GENISLIK 16.100.875 7.750.414 10.628.351
>= 600 MM) (SICAK

HADDELENMIS) (KAPLANM
ELEKTRIK

TRANSFORMATORLERI,

8504  STATIK KONVERTORLER 9.424.885 6.860.845 9.195.659
(ORNEGIN; REDRESORLER)
VE ENDUKTORLER

KLIMA CIHAZLARI
(MOTORLU BIR
VANTILATOR ILE NEM
8415 s 446.549 375.594 8.038.768
VE ISIYI DEGISTIRMEYE
MAHSUS TERTIBATI

OLANLAR)
IZOLE EDILMIS TELLER,
KABLOLAR VE DIGER
8544  ELEKTRIK ILETKENLER; 7.141.491 5.135.329 7.916.198
TEK TEK KAPLANMIS
LIFLERDEN OLUSAN FiBE

AKRILIK POLIMERLERI (ILK
3906 ) 5.551.410 6.337.985 7.643.294
SEKILLERDE)

GENEL TOPLAM 313.984.489 241.603.577 335.610.513
Kaynak: TUIK

Her ne kadar dis ticaret dengesi agisindan Tiirkiye aleyhine bir grafik soz
konusu olsa da Tiirkiye’nin 2017 yilinda OPEC iiyesi Nijerya'ya gerceklesen yak-
lagik 336 milyon dolarlik ihracatinin %12’sini hava tagitlari, % 10’unu demir-gelik
tirtinleri (gtip:7308+7208) olusturmus, bu iiriin grubunu sirasiyla algilar, nisastalar
ve diger sekerler takip etmektedir (T.C. Ticaret Bakanligi, 2018). Bu durumda
Tirkiyenin teknoloji satan tilke olmasi oldukea prestijli bir durumdur.
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Tablo: Tiirkiye’nin Nijerya'dan ithalatindaki Kalemler

GTIP Uriinler (ilk 5 {iriin)
2015 2016 2017

Diger yagh tohumlar ve

1207 133.932 126.847 112.657
meyveler
Petrol gazlar1 ve diger gazh

2711 33.099 17.020 17.719
hidrokarbonlar
Koyun ve kuzularin

4105 dabaklanmig veya crust (ara 11.118 4.133 5.470
kurutmali) derileri

4402 Odun kémiirti 1.765 3.761 4.834

Kakao dane ve kiriklar1 (ham/
1801 3.135 3.395 3.775
kavrulmus, bitiin/kirik)

GENEL TOPLAM 189.985 157.814 156.286

Kaynak: TUIK

Tirkiye’nin Nijerya’dan ithalatinda ise, yagli tohumlar ve meyveler grubu ve
petrol gazlari ve hidrokarbonlar 6nde gelmektedir (T.C. Ticaret Bakanlig1, 2018).
Nijeryanin dis ticaret gelirlerinin %95’ini petrol tiriinlerinden elde eden ve toplam
37 milyar varille diinyanin 9. bityiik rezervine sahip olup, 2016 yilinda 14. bityiik
petrol dreticisi (1,4 milyon varil/giin) ve 9. biiytik petrol ihracatgisi (1,7 milyon
varil/giin) (T.C. Ticaret Bakanlig1, 2018) bir iilke olmasi nedeniyle Tiirkiyenin
ithalat kalemlerinin basinda petrol iiriinleri gelmesi de olduk¢a dogaldir.

Sonug Yerine: Tiirkiye-Nijerya Ticaretini Gelistirmek I¢in Ongoriiler

Kara Kita ile tarihsel baglarla etkilesimini stirdiiren Tiirkiye, mevcut iligki-
lerini ekonomik boyuta ancak 2000’li yillarda tasiyabilmistir. Fakat gerek devlet
liderlerinin 6nderliginde gerekse isletmelerin bireysel atilimlariyla Kita tilkeleri
ile kisa siirede onemli ekonomik ivme kazanilmigtir. Tirkiye agisindan Afrika
tilkeleri igerisinde 6zellikle petrol gelirleri nedeniyle dis ticaret fazlasi veren Ni-
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jerya olduk¢a 6nemli bir konumda yer almaktadir. Dis ticaret gelirlerinin %95’ini
petrol ve petrol iirtinlerinden elde eden Nijerya, ekonomik potansiyeli ile tiim
diinyanin ilgisini ¢ekmektedir. Bu durumu Tiirkiye, tarihsel baglarini ve ikili
iligkilerini dogru kullanarak ekonomik atilimlar gergeklestirebilecektir. Diger yan-
dan Tiirkiye ve Nijerya ticarette iiriin ¢esitliligini artirmaya yonelmelidir. Boylece
her iki tilke de mevcut potansiyelini karsilikli ¢ok daha kaliteli degerlendirerek
birbirinin pazarina hitap ederek dis ticaret dengesini maksimize edebilecektir.
Bununla birlikte Tiirkiyenin Nijerya’ya ihracatinda gida, insaat, miiteahhitlik
ve enerji sektorlerinde ¢ok biiyiik potansiyel mevcuttur ve bu durum 6ngoriisii
yiiksek isletme yoneticileri ve liderlerle ¢ok iyi bir sekilde degerlendirilmelidir.
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CEVRE POLITIKA ARACLARININ TARIMSAL
ILACLAMA UZERINDEKi ROLU

Rabia BIYIKLIOGLU

Kastamonu Universitesi

Ozet

Tarim denildiginde akla iiretmek gelir bununla birlikte saglikli ve organik
besinlerin iiretiminden de bahsetmek gerekir yani tarim sadece iretmek degil
saglikli ve gevreye zarar vermeden, iiretimin nesilden nesle devamini saglayacak
sekilde tiretmek demektir. Tarimsal tiretime piyasa ve kar goziiyle bakildiginda
saglikli tiretimin pek miimkiin olmayacag asikardir ki tiretici tarim sektoriinde
piyasa ve kar amaci ile bulunur bu yiizden tarimda kimyasal ilaglamalar oldukga
yaygindir ve bilindigi tizere tarimda kullanilan kimyasal ilaglar insan sagligina
ve yasanilan cevreye oldukea biiyiik hasarlar vermektedir. Tarimsal faaliyetlerde
kullanilan bocek ilaglama uygulamasinin da son yillarda diinyada ve Tirkiye
Ozelinde artis gosterdigi goriilmektedir. Tarimsal amach ilaglamalarin bilingsiz
sekilde yapilmasi bir¢ok bolgede hava, su ve toprak kirliligine neden olmaktadir.
Tarimda ilaglama da kimyasal tekniklerin kullanilmasi dogal ve yapili ¢evreye
zarar verdigi kadar insan sagligini da tehlikeye atmaktadir. Bu asamada, tarim,
kirsal kalkinma, gida, balik¢ilik gibi konularda gorev ve sorumluluk alanina
giren devlet kurum ve kuruluslar: tarimda uygulanan kimyasal ilaclama ve son-
rasinda meydana gelen problemlerin ¢6ziimiine yonelik olarak yerel, ulusal ve
uluslararas: diizeylerde ¢evre politika araclari belirlemiglerdir. Bu ¢alismanin
amac1 diizenleyici, katilimer ve piyasaya dayali ¢cevre politika araclar: izerinden
devletin tarimsal faaliyetlerin en iyi ve en saglikli sekilde devamliligini saglama
amagli uyguladig politikalar1 vurgulamaktir. Bu politika araglari hem piyasaya
dayali kar odakli uygulamalar: hem de bu uygulamalar sonrasinda meydana ge-
lecek olan ¢evre sorunlarini engellemek amaglanmaktadir. Bu ¢calismada devletin
hangi politika aracinin hangi ¢evre ve insan saglig1 problemleri i¢in kullanildig:
sorunsali tarimsal ilaglama 6rnegi iizerinden incelenecektir. insan sagligina ve

cevre sorunlarina sebep olan kimyasal ilaglamalarin zararlarini en aza indirmek
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icin devletin uyguladig: ¢evre politikasi araglarinin nasil belirlendigi ve uygulama
safhasi iizerinden ele alinacaktir.

Anahtar Kelimeler: Tarimsal ilaglama, Cevre Sorunlari, Cevre Politika Araglari
Jel Kodu: Q58, Q10, E60

Role On Environmental Policy Of Agricultural Application

Abstract

When it is called agriculture, it is to produce with mind, and it is also necessary
to mention the production of healthy and organic foods together with it. That is
to say, agriculture is not only to produce but to produce healthy and without pro-
ducing harm to the environment. Agricultural production is obviously not likely
to produce healthy when the market and profit are considered. The producer is in
the agricultural sector with the aim of market and profit, so chemical pesticides
are very common in agriculture and chemical pesticides used in agriculture cause
considerable damage to human health and living environment. Of pest control
applications used in agricultural activities in the world in recent years and it is seen
that Turkey showed an increase in private. Unconscious spraying of agricultural
medicines causes air, water and soil pollution in many areas. The use of chemi-
cal techniques in agriculture is also harmful to natural and built environment
as well as to human health. At this stage, state institutions and organizations in
the fields of agriculture, rural development, food, fisheries and so on have deter-
mined environmental policy instruments at the local, national and international
levels for the solution of the agricultural chemical application and the problems
afterwards. The aim of this study is to emphasize the policies that the state imp-
lements through the environmental regulatory, participatory and market-based
environmental policy instruments in order to ensure the sustainability of of the
agricultural activities in the best and healthier way. These policy instruments are
aimed at both market-based profit-oriented practices as well as the prevention of
environmental problems that may arise after these applications. In this study, the
state will examine which policy tool is used for which environmental and human
health problems through problematic agricultural drug application. It will be
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addressed through how the government’s means of environmental policy tools
are determined and implemented to minimize the harms of chemical pesticides
that cause human health and environmental problems.

Keywords: Agricultural Pesticide, Environmental Problems, Environmental
Policy Tools.

JEL Code: Q58, QI10, E60

GIRIS

Tarim denildiginde akla iiretmek gelir bununla birlikte saglikli ve organik
besinlerin iiretiminden de bahsetmek gerekir yani tarim sadece tiretmek degil
saglikli ve gevreye zarar vermeden, iiretimin nesilden nesle devamini saglayacak
sekilde tiretmek demektir. Tarimsal tiretime piyasa ve kar goziiyle bakildiginda
saglikli tiretimin pek miimkiin olmayacag asikardir ki tiretici tarim sektoriinde
piyasa ve kar amaci ile bulunur bu yiizden tarimda kimyasal ilaglamalar oldukga
yaygindir ve bilindigi tizere tarimda kullanilan kimyasal ilaglar insan sagligina
ve yasanilan c¢evreye oldukga biiyiik hasarlar vermektedir.

Piyasa ve kar odakli tarim politikalarinin sonucu olarak, tarimsal alanda
kullanilan kimyasal ilaglarin bir taraftan tarimsal tiretimin gelisimi i¢cin zorunlu
hale gelmesi, ancak bir taraftan da hem kullanildig1 toprak hem de o bélgenin ¢evre
diizenine olumsuz etkisi s6z konusu olmaktadir. Bu agamada, merkezi yonetim
bir taraftan ilaglama tizerinden tarimsal faaliyetlerde ytiksek bir iiretim seviyesi
yakalamak istemekte ve buna yonelik ¢evre politika araglar1 kullanmakta, bir
taraftan da bu uygulamalarin ¢evreye karsi olumsuz etkilerini engelleyebilmek
adina kurallar, yonetmelikler ve yasalar iizerinden yasaklama ve cezalandirma gibi
politika araglarini 6ne stirmektedir. Bu ¢alismada devletin hangi politika aracinin
hangi ¢evre ve insan saglig1 problemleri i¢in kullanildig1 sorunsali tarimsal ilag-
lama 6rnegi tizerinden incelenecektir. Insan sagligina ve cevre sorunlarina sebep
olan kimyasal ilaglamalarin zararlarini en aza indirmek icin devletin uyguladig:
cevre politikas: araglarinin nasil belirlendigi ve uygulama safhasi tizerinden ele
alinacaktir.

Bu ¢aligmanin amaci diizenleyici, katilimci ve piyasaya dayali gevre politika
araglar1 tizerinden devletin tarimsal faaliyetlerin en iyi ve en saglikl: sekilde de-
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vamliligini saglama amagli uyguladig: politikalar1 vurgulamaktir. Bu politika
araglar1 hem piyasaya dayali kar odakli uygulamalar: hem de bu uygulamalar
sonrasinda meydana gelecek olan ¢evre sorunlarini engellemek amaglanmaktadir.

Caligmanin birinci boliimiinde ¢evre politika araglar1 tanimlanacak, ikinci
boliimiinde ise tarimsal ilaglamanin ¢evreye ve insan sagligina ne gibi zararla-
rinin oldugunu ve devletin hangi politika araglarini hangi tarimsal faaliyetleri
desteklemek ya da bu faaliyetlerin neden oldugu hangi sorunlar sonras: 6nleyici
ve diizenleyici olarak kullandig1 sorusuna cevap aranacaktur.

CEVRE POLITIKA ARACLARI

Cevre politika araglarinin amaglar: ve araglari bir biitiin olusturur. Ciinki
araglarimiz ne kadar kaliteli ve uygulanabilir nitelikte olursa amacimiza da ulagma-
miz o denli kolay olur. Bu araglar iireticileri ve tiiketicileri farkli alanlarda etkilere
maruz birakir ve ¢evre bilincinin kavranmasinda etkili olur. Cevre politika araglar:
amaglar dogrultusunda uygulandigindan bu araglar1 daha kolay anlagila bilirligini
ve uygulanabilirligini arttirmak adina gruplandirilir. Bu politika araglar1 bireyler
tarafindan ne kadar iyi anlasilir ve uygulanirsa devletin bu politika araglarini
amacina uygun sekilde kullanma orani yiiksek olur ve araglarin uygulanabilirligi
konusundaki 6dev yiikii o kadar hafifler.

Cevre politika araglarini kitmelendirmek amacimiza ulagsmamizi kolaylastirir.
Bu yiizden devlet, cevre politika araglar1 politika araclarini diizenleyici araglar,
katilimec araglar ve piyasaya dayali araglar olmak iizere ii¢ ana baglik altinda
kiimelendirmistir.

Cevre sorunlar1 gegmisten gliniimiize kadar 6nemli sorunlarin ortaya ¢ik-
masina sebep olmustur. Ancak ¢evre sorunlari 1970’li yillardan itibaren ele alin-
maya baglanmistir. 1980’li yillarin sonlarina dogru daha ¢ok liberal ekonomik
politikalarina uygun ekonomik araglar uygulanmaya konulmustur ve giderek
yayginlik kazanmistir.(Rusen Keles,2015)

Yukarida da belirtildigi tizere gevre politika araglari gevre sorunlarina ¢oziim
bulabilmek amaciyla kullanilan politika yontemleridir. Bu gevre politika araglarini
diizenleyici araglar, katilimci araglar ve piyasaya dayali araglar olmak tizere iig
ana baslik altinda inceleyecegiz.
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1.DUZENLEYICI ARACLAR

Diizenleyici araglarda amag ireticilerin ve tiiketicilerin cevre ile ilgili fa-
aliyette bulunduklar: alanlarda ¢evreye verdikleri zarar1 en aza indirgemektir.
Hikiimetler bunu gerceklestirmek adina tiirlii politikalar gelistirir ve uygularlar
bunun yaninda bu tiir ¢evre politikalar: hitkiimetlerce ele alindik¢a verimi ve
kullanim orani artar.

1.1.KIRLILIK OLCUNLERI

Diizenleyici araglarin alt baslig1 olan kirlilik dl¢iinleri bityitk 6neme sahiptir.
Kirlilik 6l¢tinleri ile gevre sorunlarinin orani noktasinda daha saglikli sonuglara
ulagilmaktadir.

Kirlilik 6l¢tinlerini {ice ay1rabiliriz. Bunlar ortam 6lgiinleri, salim 6lgiinleri,

tasarim Ol¢tinleridir.

1.1.1.0rtam Olgiinleri

Bir bolge, akarsu veya g6l gibi izin verilen alanlarin toplam kirliginin st
sinirina ortam Olgiinleri denir. Ortam Ol¢iinlerinde belirlenen degerin agilmasi
halinde sorunlara sebep olacak etkenlerin durdurulmasina yonelik ¢ok fazla 6n-
lemler alinmaktadir.

1.1.2.Salim Olgiinleri

Kirliligin olusmasina sebep olan noktaya sinirlandirilmalarin getirilmesi
gerekmektedir. Sinirlandirmalar salim 6lgiinlerine gore getirilir.

1.1.3.Tasarim Olgiinleri

Cevre kirliligini azaltabilmek i¢in uygun iiretim siirecinin ya da teknoloji-
nin olusmasina ve uygulanmasina olanak saglayan dl¢iinler tasarim ol¢iinleridir.

1.2.YASAKLAMALAR VE CEZALAR

Yasaklamalar ve cezalar, ¢evre politika araclar1 arasinda en ¢ok kullanilan
politika aracidir. Yasaklamalar, belirli dl¢iinleri de kullanarak uygulandiginda
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verimli sonuglara ulasmak daha da miimkiindiir. Bu sebepten yasaklamalarin
olgiinlerle kullanilmasi uygun olan bir politika aracidir. Bununla birlikte elde
edilen sonuglara gore 6lgiinlerin ve yasaklamalarin ceza yaptirimlariyla destek-

lenmesi politika araglarini daha da kullanilir hale getirir.

1.3.DENETiMLER

Denetimler, isletmelerin ve bireylerin ¢evre sorunlarina sebep olabilecek du-
rumlari 6lgiinlerle ve yasaklamalarla engel olunabilecek durumlara aykir: hareket
edilmesini onlemek amaciyla yapilan ¢aligmalardir. Soyle ki denetimler yapilarak

diizenleyici kurallara uygunlugu saptanmaya ¢alisilmaktadir.

1.4.iZIN ALMA

Cevre kirligine sebep olabilecek ya da olmasi muhtemel bir etkinligi yapmaya
baglamadan 6nce gevre i¢in uygunlugunun diizenleyici kurallara gore saptanmasi
icin denetlenmesi gerekir. Izin alma zorunlulugu ile etkinligin denetlenmesine

imkan taninir.

1.5.BILGI VERME VE BILDIRIM YOKUMLULUGU

Cevre yasasina gore, ilgililer, ¢cevre kirliligine neden olabilecek faaliyetleriyle
ilgili olarak kullandiklart hammadde yakit ¢ikardiklar: iiriiniin atiklariyla tiretim
semalarini acil durum planlarini izleme sistemleri ve kirlilik raporlari ile diger
bilgi ve belgeleri talep edilmesi halinde bakanliga veya yetkili denetim birimine

bilgi vermek zorundadir.

1.6. CEVRESEL ETKi DEGERLENDIRMESi

Cevre kirliligine sebep olabilecek ya da olmasi muhtemel projelerin deger-
lendirme kapsamina girmesiyle isletme Oncesi, isletme ve isletme sonrasindaki
evrelerinde izlenilmesi ve denetiminin yapilmasi gerekir. Bu sebepten dolay: dii-
zenleyici bir politika araci olan gevresel etki degerlendirilmesi uygulanmaktadir.

Bu politika araci ile projenin ekonomik, ¢evresel ve toplumsal agidan etki-

lerini bilimsel olarak degerlendirilmesi yapilir.
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Cevresel etki degerlendirilmesi ile yapilan ¢aligmalar soncunda projeye bas-

lanilmali m1 baglanilmamali m1 kararinin temeli olusturulur.

Bu politika aracinin sonuglari yazanakla belirtilmektedir.

2.KATILIMCI ARACLAR

Kirlilige sebep olanlarla kirliligin dogurdugu zararli sonuglardan etkilenen-
lerin gevre kirliliginin sorumlular olarak ¢evre kirliligi konusunda olusturulan
politikalarin siire¢lerine katilmalarina olanak saglayan araglara katilimer araglar
denilmektedir.

2.1.PLANLAMA

Cevre politika araglarinin icerisinde yer alan planlama, ¢evre sorunlarindan
etkilenen bireyler tarafindan olusturulur. Planlama ile kurallar bir diizen iceri-
sine konulur. Bu sebeptendir ki daha verimli sonuglar elde etmek i¢in kullanilan
planlama diizenleyici araglarin icerisinde bulunsa da bir katilimcr aractir.

Soyle ki, bireylerin ¢evre sorunlarina ¢éziim tretebilmeleri i¢in planlama
ve plan kurallarinin daha verimli uygulanabilir hale getirmeye ¢alisilan bir ka-

tilimer aragtir.

2.2.HALKA DANISMA

Cevre sorunlari halki birebir ilgilendiren ve etkileyen bir mevzudur ve ¢6ziim
onerilerini de halkin hitkiimetlerin uygun gordiigii sartlarda sunulmasi dogrul-
tusunda yaptiklar: tercihlerce yapilmas: sonucunda daha saglikli sonuglar elde
edilir. Hiikiimetler de halka danigma politika araci ile halk: bire bir ilgilendi-
recek ve etkileyecek mevzularda halkin fikirlerini ve ¢6ziim Onerilerini alarak
calismalar yapmaktadir.

Hiikiimetler belirli bir konuda karar almadan 6nce halk icin uygun olup
olmamasina bakar. Bu yiizden halki etkileyecek konularda halka danigmas: daha
verimli kararlarin alinmasina ve amacina daha saglikli bir sekilde ulasmasina
olanak saglar.
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2.3.POLITIKA GORUSMELERI

Cesitli sorun alanlarini igerisinde bulunduran politikalarin maddelerini dii-
zenlerken ya da politikayi stratejik bir sekilde olusturmak i¢in konusunda uzman
kisilerin fikirlerine ve 6nerilerine bagvurulmasina politika gériismeleri denir.

Yirtrlikteki cevre mevzuatlarinda bu cercevede diistiniilebilecek iki arag
vardir. Bunlar; Yiiksek Cevre Kurulu ve Danisma Organi Niteligindeki Suradir.

Cevre sorunun ya da belirli bir projenin etkilerinin degerlendirilmesine halka
danisma araci daha uygundur. Ancak yiiksek ¢evre kurulu hedef ve politika stra-
tejisi saptanmasi yaparak ¢evre sorunlarinin giderilmesi noktasinda daha pratik
¢oziimlere ulasilmasina olanak saglar.

Sura gevre ve sehircilik konulariyla ilgilenmesiyle birlikte politikalarin amag,
hedef ve stratejilerin belirlenmesini saglayarak ¢evre sorunlar1 konusunda 6ne-
rilerde bulunur.

Yiiksek ¢evre kurulu ve sura gibi organlar demokratik goriisler 6ne stirerek
gevre sorunlarini ¢oziime ulasmaya odakli sonuglar elde edilmesini saglar. Bu da
hangi kisilerin ve hangi érgiitlerin katilime1 oldugu, katilimcilarin nitelikleri ve
sundugu Onerileri uygulamasina baglidir. Cevre sorunlari ile ilgili 6ne stiriilen
Oneri ve goriislerin anlasilabilir ve uygulanabilir olmasi yalnizca kagit da kalma-
mast gerektigini yasanilan sonuglarla da agik¢a gormekteyiz.

Cevre ve sehircilik surasi gevre ve sehircilik bakaninin bagkanliginda ba-
kanligin belirledigi iiyelerle dort yilda bir toplanir. (Cevre ve sehircilik bakanligr)

2.4.BILGi EDINME HAKKI

Cevre sorunlarina sebep olan ya da olmasi muhtemel durumlar: ve gevre
sorunlarini en aza indirgemek ya da ortadan kaldirabilmek i¢in halkin biling-
lendirilmesi i¢cin uygulanan bu politika en 6nemli faktorlerden biridir. Halkin
bilgiye ulagmasi noktasinda bilgi edinme hakki, ¢evre politikalarina katilimin
saglanmasi i¢in kullanilan bir kurucu 6gedir.

Halkin bilinglenmesi i¢in uygulanan ¢evre politikas: araglarinin igerisinde
bulunan bilgi edinme hakkinin olmasi gevre sorunlarinin halk tarafindan ¢6ztime
ulasabilecegi anlamina gelmemektedir ¢iinkii bilginin olmas: yeterli degildir. Bilgiyi
daha uygulanabilir ve edinilen bilginin faaliyetinin s6z konusu olabilmesi i¢in
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edindigi bilgiyi dogru sekilde uygulayabilecek bir halkin veya bireylerin varlig
s0z konusu olmalidir aksi takdirde bu politika aracinin bir islerligi kalmayacaktir.
Bu nedenle halkin ¢evre sorunlariyla ilgili en genis kapsamli bilgiyi edinebilmesi
gerekmektedir.

2.5.KAMU DENETCILIGI

Cevre sorunlarin en ¢ok etkilenen varligin insan oldugu asikardir. Cevre
sorunlara ¢oziimler tiretmek i¢in her tiirlii ¢aligmay1 6ne siirebilen bireyler hii-
kiimete sorunlar1 ¢6ziime ulastirabilmek icin sorunu bildirmesi ya da sikéyette
bulunabilmesi adina bir kuruma bagvurma gereginde bulunur. Hiitkiimet ¢evre
politika araci olan kamu denetciligi ile halkin ¢evre sorunlar: karsisinda maruz
kaldig1 durumlari ¢oziime ulastirabilmek i¢in halk: dinleyecegi bir ortam olusturur.

Tiirkiye de 2012 yilinda ¢ikarilan bir yasayla TBMM’ ye bagli kamu tiizel
kisiligi olan bir kurum olarak kurulmustur.(Rusen Keles,2015)

Bu kurum gergek ya da tiizel kisilerin gikayeti {izerine idarenin iglemlerini
eylemlerini tutum ve davranislarini insan haklar1 bakimindan adalete oldugu
kadar hukuka ve hakkaniyete uygunluk yonlerinden inceler ve idareye onerilerde
bulunur. .(Rusen Keles,2015)

2.6.YARGI YOLUYLA KATILIM

Halkin gevre sorunlarina ¢dziim iretilebilmesi icin yarg: organlarini hare-
kete gecirmesi, yargi organlariyla birlikte ¢calismalar yapmasi gevre politikalarina
halkin katilim1 agisindan etkili bir yoldur.

Tiirkiye de bu maddeye uygun genel bir kural ¢evre yasasinin 30. madde-
sinde yer alir. 1982 anayasasinin 125. maddesinde ‘idarenin her tiirli eylem ve
islemlerine karst yarg: yolu agiktir’ kuraliyla yonetsel yargiya basvuru olanag:
taninmustir. 30. Madde geregince cevreyi kirleten veya bozan bir faaliyetten zarar
goren veya haberdar olan herkes ilgili mercilere bagvurarak faaliyetle ilgili gerekli
onlemlerin alinmasini veya faaliyetin durdurulmasini isteyebilir ¢evre ve sehirci-
lik bakanlig1 181 hattini arayarak gerekli sikayet ve dileklerinizi belirtebilirsiniz.
(Rusen Keles,2015)
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2.7.GONULLU UYGULAMALAR

Cevre sorunlarindan etkilenen en ¢ok insanlardir. Cevre sorunlarina, bi-
reylerin fikirleri ve onerileriyle yola ¢ikarak bireylerin kendi etkinlik alanlarinda
cevreyi korumaya yonelik eylemleri goniilli bir sekilde ¢aligmalar yapabilmek
i¢cin uygulanan bir politika aracidir.

3.PIYASAYA DAYALI ARACLAR

Cevre politikasinda piyasaya dayali araglar, ekonomik kazanglar elde ederek
iireticilerin ve tiiketicilerin davraniglarinin degismesini yenilenmesini amaglayan
cevre politikalarini piyasaya dayali araglar kapsar.

Cevre sorunlarina ¢oziim iiretebilmek icin uygulanan gevre politika araci
olan piyasaya dayali araclari ii¢ baglik altinda incelenecektir. Bunlar, 6zel miilkiyet,
ekonomik araglar ve izin belgesi ticaretidir.

3.1. OZEL MULKIYET

Ozel miilkiyet, piyasaya dayali araglar igerisinde yer alir. Piyasa alaninda 6zel
miilkiyetin olmasi, rekabetin ve kalitenin artmas1 demektir. Ciinkii kisi kendisine
ait olan bir malin digerlerinden daha kaliteli ve giizel olmasini ister. Bu istek
kisiyi kendi malina daha 6zverili sekilde davranmasina sebep olur ve her daim
kendi malini en iyi sekilde muhafaza etme isteginde bulundurur. Béylece ¢evre
sorunlarina karg1 halkin daha duyarli olmasini olanak saglar.

Bir gevre politikasi araci olan 6zel miilkiyet ile gevre igin dnemli olan mevzularda
miilkiyet hakkina sahip kisiler, ekonomik kazang elde edemiyorlarsa ¢evre sorun-
larina kars1 yeterince duyarli degillerdir. Ozel miilkiyete sahip kisiler miilkiyetten
kar elde etmek amagli yararlanmak isterler. Kar amaci giitmelerinin sonucunda
miilkiyetlerinde bulundurduklari ¢evreye 6zen gostermeden yaptiklar: tiirlii isler
sonucu gevreye ciddi zararlar vermektedirler. Bununla birlikte herkes kendine
ait olan ¢evreye daha duyarli ve 6zenli davrandig: takdir de ¢evre sorunlarini en
aza indirgemek i¢in halki 6zel miilkiyete yonlendirmesi gerektigi goriilmektedir.

Cevre politika arac1 olan 6zel miilkiyetin halkin kendi malvarlig1 olan mevki-
leri daha 6zverili bir sekilde muhafaza etmesine imkan saglayacag: gibi baska bir
sahsa ait olan miilkiyete de zarar vermemesine imkan saglayacaktir. Bu durumda
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¢evre sorunlarinin olusmasinin engellenmesinde 6zel miilkiyetin tesviki biiyiik
oneme sahip oldugu goriilmektedir.

3.2.EKONOMIK ARACLAR

Cevre politika arac1 olan ekonomik araglar, biitiin ekonominin genel bir se-
viyesini tutturmasini saglar. Bunu yaparken firmanin insan sagligina ve ¢evreye
olusturabilecegi sorunlarin kontrol altina almay1 hedefler. Bu uygulamalari ise
gosterdigi esneklik ile firmalarin insan sagligina ¢evreye olusturabilecegi sorunlari
vergi 6demek ya da daha temiz ve kullanisli teknolojilere yatirim yapmak gibi
kendisi i¢cin uygun olani tercih ederek yapar.

Devlet ise bu politikay1 piyasada emisyonu azaltma da yeterli degilse vergi
ya da harglari artirir. Bu politika ile de gevre sorunlarini azaltir. (Fatih Can,2013)

3.3.1ZiN BELGESI TICARETI

“Nerede kirlilik var orada kazang vardir.” Seklindeki eski bir Ingiliz diisiince-
sindeki gibi, kirliligin ekonomi igin gerekli oldugunu kabul eden anlayis, ‘kirletme
hakkint’ da agik¢a ortaya ¢ikarmigtir. Bu durumda cevre politika araci olan izin
belgesi ticaretinin piyasa yaklagiminin da ortaya ¢ikarmasina sebep olmustur.

Bir politika araci olarak izin belgesi ticaretinin {istiin yonleri, davranis de-
gisikligine yoneltmesi, sirketlere maliyet esnekligi getirmesi, teknolojik gelismeye
yol agmast bi¢iminde siralanmaktadir.(Rusen Keles,2015)

TARIM VE TARIMSAL iLACMA VE CEVRE POLITIKA ARACLARI
ARASINDAKI ILISKiLER

TARIM ve TARIMSAL iILACLAMA

Tarim denildiginde akla iiretmek gelir bununla birlikte saglikli ve organik
besinlerin iiretiminden de bahsetmek gerekir yani tarim sadece tiretmek degil
saglikli ve gevreye zarar vermeden, iiretimin nesilden nesle devamini saglayacak
sekilde tiretmek demektir. Tarimsal {iretime piyasa ve kar goziiyle bakildiginda
saglikli Gretimin pek miimkiin olmayacag: asikardir ki iiretici tarim sektoriinde
piyasa ve kar amaci ile bulunur bu yiizden tarimda kimyasal ilaglamalar oldukga
yaygindir ve bilindigi izere tarimda kullanilan kimyasal ilaglar insan sagligina ve
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yasanilan ¢evreye oldukea biiyitk hasarlar vermektedir. Bunun yaninda tarimda
kimyasal ilaglama uygulamalarinin sadece insan sagligina degil dogaya ve dogadaki
bir¢ok bilesene ( hava, su, toprak ) zarar verdigi de kesindir. Cevreye verilen bu
zararlar sadece tarimda kullanilan kimyasal ilaglar sonucu olmaz bunun yaninda
erozyon, tarim alanlarinin hatali siirtilmesi, hatal1 giibrelemeler de topraga zarar
verir ve boylelikle toprakla etkilesim igerisinde olan ¢evredeki diger unsurlarda
zarar goriir. Bu gibi faaliyetlerin bir kismi topragin yapisini bozarken bir kismi
da topragin verimini diisiiriir. Topragin verimi diistiigii ve yapist bozuldugu i¢in
tretici daha fazla verim elde etmek adina kimyasal ilaglama yoluna basvurur
bunun sonucunda da insan ve gevre zarar goriir.

TARIMSAL ILACLAMA VE CEVRE SORUNLARI

Tarimda kullanilan tarimsal ilaglama ¢evreye ve canlilara zarar vermektedir.
Cevreye ve canlilara zarar veren tarimsal ilaclamay1 kontrol altina almak gerek-
mektedir. Tarimsal ilaglamada yeterli miktarda doz kullanarak ve maliyeti de
diigtirerek olusabilecek zararlilar1 engellemeyi hedeflemektedir. Tarimsal ilagla-
maya mildahale edilmedigi takdir de ¢evreye ciddi zararlar vermektedir. Tarimsal
ilaclama kontrol altina alinmazsa, bilingsiz kullanilirsa ve denetimleri diizenli
yapilmazsa ¢evre sorunlarinin olusmas: daha da artiracaktir ve halk sagligini
ciddi tehdit altinda birakacaktir.

Tarimda kullanilan ilaglamalar hava, su toprak gibi dogay1 olusturan unsurlara
zarar verir. Bununla birlikte bu unsurlarla yasamini stirdiiren canli varliklara da
biiyiik hasarlar vermektedir. Tarimda kimyasal ilaglamanin insan sagligi tizerindeki
olumsuz etkileri konusunda Prof. Dr. Hiiseyin Zengin, “ilaglarin, kalint1 yoluyla
uzun doénemli zararlarinin yaninda bazilarinin insanlarda Mutajenik (genlerin
yerlerinin degisimi ile ortaya ¢ikan hastaliklar) Teratojenik ( genlerdeki hasarlara
bagli sakat dogumlar) ve kansorojen etkilerinin de oldugu son yillarda yapilan
calismalarla saptandigini” belirtmektedir. (NTV Haber, 2016). Prof. Dr. Hiiseyin
Zenginin de belirttigi gibi tarimda kullanilan kimyasal ilaglamalarinin insan
sagligi tizerindeki olumsuz etkileri oldukea biiyiiktiir. Bu ilaglari insanlar temas,
solunum ve sindirim yoluyla alir. Bundan dolayi tarimla ugrasan kisilere zararsiz
tarim ilaglar1 kullanmalari ile organik giibrelemenin tesvik edilmesi gerekmek-
tedir. Bunun i¢inde basta bu konuda ciftgilerin bilinglendirilmesi biiyiik 6neme
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sahiptir. Clinkd tiretici tirettigi besinlerin ortaya ¢ikaracagi olumsuz sonuglardan
once getirecegi kazanci hesaplar. Bu durum da ireticiler saglikli tiretimin geli-
rini diislirecegini bilirse o yonde yapilan ¢aligmalari uygun gérmez. Bu yiizden
tireticileri 6nce kendi agilarindan bilinglendirmek gerekir ve bilinglendirme isine
once iireticilerden baglamak gerekir. Béylece tarimda saglikli iiretimde %70’lik
kisim hallolmus olur. (Cihan Onen,2015)

TARIMSAL iILACLAMA YAPILMASININ NEDENLERI

Diinya niifusu hizla artmaktadir ve bunun yaninda beslenme ihtiyact da
artmaktadir. Tarimsal {iretim insanin beslenme ihtiyacini kargilayan en 6nemli
faktordiir. Niifus arttik¢a tarimsal tiretim hizla artis gosterir. Tarimsal iiretimin
artisinda verim elde etmek adina tarim sektoriinde bulunan tretici kesim tarimsal
ilaglama yoluna bagvurur. Tarimda kullanilan bu ilaglar tiretim asamasindaki besin
iriinlerini haserelerden ve benzeri iiriinlere zarar veren her seyden uzak tutar.
Boylelikle ekilen #irtinti koruyarak daha hizli ve ¢ok iiretimi saglamis olur. Bu
ilaglamalar hem hagerelerden korurken hem de ekilen tirtinii hastaliklardan korur.
Boéylece daha ¢ok tiretim saglanmis olur. FAO kayitlarina gore, sadece hububatta
hastalik ve zararlardan meydana gelen yillik kay1p ortalamasi 23 milyon ton olup,
bu miktar 150 milyon insanin bir yillik ihtiyacidir. Bugiin sayilar1 80 bin ve 100
bini bulan hastaliklardan 1600 adedi 80 bin bdcek tiiriinden 10 bin adedi yaklagik
30 bin yabanci ot ile diger zararlilar bitkilere ve bunlardan elde edilen iiriinlere
onemli derecede zarar vermektedir.(Istanbul ticaret borsas1) Yapilan tespitlere
gore diinya tarim {iriinlerinin ortalamasinin 1/3 i s6z konusu zararlar tarafindan
tahrip edilmektedir. Bitkisel tiretimde uygun giibreleme ve toprak stiriimii gibi
etkenlerle iiretimdeki verimin arttirilmaya ¢alisildig: goriilse de iiretimdeki bit-
kilerin hastalik kapmasina ¢ok da engel olunamamaktadir. Bu yiizden kaliteli ve
¢ok miktarda mahsul elde etmek i¢in zararlilar ve hastalik etmenlerine tarimsal
ilaglama yapilarak miicadele edilmesi gerekmektedir. Diinyada tarimi yapilan
bitkilerde zararli hastalik ve yabanci otlar nedeniyle hasattan 6nce ortaya ¢ikan
ortalama {iriin kayb1 135 olarak hesaplanmaktadir. Bu iiriin kaybinin ortalama
%14 1 zararlilardan, %11 i hastaliklardan ve %10 kadar1 da yabanci otlardan ileri
gelmektedir.(Cem Akgiin,2011)
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CEVRE POLITIKA ARACLARININ TARIMSAL ILACLAMA UZERIN-
DEKI ROLU

Tarimsal ilaglama sonucunda olusan ¢evre sorunlarini ortadan kaldirmaya
yonelik birgok ¢6ztim 6nerileri vardir. Bu ¢6ziim 6nerileri ¢evre sorunlarini azaltma
noktasindaki iyi tarim uygulamalari modern tarimsal sistemlerin dnemli bir par-
casidir. Bu ¢alismalar farkli diizeylerde ve uluslararasi alanda bu konuda destek
verilmektedir. 1991 yilinda Avrupa Birligi tarimsal ilaglamanin ruhsatlandirma
direktifleri ilaglarin etiketlerinde 6ngoriilen kurallarin yer almasi gerekirken her
sekilde entegre kurallarinin yer almasini saglamaktir. Bircok iilkedeki kurumlar
tarimsal ilaclamanin etkisi konusunda bilgilendirme yapmaktadir. Bu bilgilendir-
meler tireticilere ve tiiketicilere verilmektedir. Tarimsal ilaclama ile yapilan uygu-
lamalarda 6ncelikle biyolojik savas ya da entegre zararlar1 yonetimi gibi alternatif
seyler gozden gecirilmelidir. Cevre politika araclari ile tarimsal ilaglamaya yonelik
calismalarda bir karara varmak i¢in zararlarin dogru tespit edilmesi gerekmek-
tedir. Ayrica, konu ile ilgili daha 6nceki bilgileri ve bu bilgiler dogrultusunda
ele alinmasi gereken noktalar vardir. Bunlar; tarimsal ilaglamanin kullanimina
ve durumuna uygun olmalidir, ¢6ziim onerileri planli bir sekilde hazirlanmali
ve uygulanabilir olmalidir, yapilan tarimsal ilaglamanin insan sagligina ¢evreye
karst uygun sekilde yapilip yapilmadig1 kontrol edilmelidir, tarimsal ilaglama
sonucu ortaya cikabilecek ya da ¢ikan sonuglari en aza indirgeyecek ¢aligmalar
yapilmalidur.

Devlet iireticiyi tarimda dogru ve saglikli bir sekilde ilaglama yapma konusunda
diizenleyici araglar baslig1 altinda yer alan bilgi verme ve bildirim yiikiimlalaga
araci ile bilgilendirmektedir. Bunun yaninda hiikiimet iireticiyi bilgilendirirken
diger taraftan bu bilgiler esliginde hem treticiyi iiretime tesvik edip tiretimin
6niinii agmali hem de ilaglamalar ile ¢ogalan iiretimin insanlara ve ¢evreye verdigi
zarari azaltmak ya da tamamen onlemek icin tarimda ve tarim ilaglamalarinda yine
diizenleyici araglar baghig altinda yer alan yasaklamalar ve cezalar, denetimler ve
izin alma araglari ile kisitlamalar ve kurallar getirmelidir. Bunun yaninda devletin
cevre adina gelistirip uygulamaya koydugu ¢esitli projeler ve etkinlikler vardir.
Devlet ¢evre ve insan sagligi ile birebir ilgisi olan bu etkinliklere veya projelere
izin vermeden Once olusturmak istedigi bu projeleri CED raporu kapsaminda
incelemeye ve aragtirmaya almalidir. Bu tiir faaliyetler sonucunda olusabilecek
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herhangi bir zarar karsisinda sadece devletin iizerine gorev ve sorumluluklar
diigmesi ¢ok dogru bir olgu degildir. Icerisinde bulundugumuz gevrenin zarar-
larina karsi tiim canli ve cansiz varliklara biiyiik gorevler diismektedir. Burada
en biiyiik gorev insana aittir. Bunun i¢in ¢evre politika araglar1 altinda katilime:
araglar bashig icerisinde diizenlenmis uygulamalar vardir. Bu uygulamalar in-
sanin da ¢evre sorunlari kargisinda katkida bulunmasini saglar. Hilkiimet ¢evre
sorunlari ile ilgili bir yaptirim ya da proje uygulamadan 6nce bu sorundan en
cok etkilenecek olan halkin goriislerini alir. Bu goriisler dogrultusunda hareket
etmesi daha verimli bir sekilde ilerlemesini saglar. Devletin uygulamis oldugu
bu politika katilimer araglar icerisinde yer alan halka danigma aracinin uygula-
nir oldugunu gosterir. Halk bu araca katilimeci araglarin igerisinde bulunan bilgi
edinme hakkini kullanarak katilim saglar. Bunun yaninda ister goriis belirterek
katilir isterse de ¢evre ve ¢evredeki olumsuzluklarin insan sagligina getirmis ol-
dugu bir sorunla ilgili katilimer araglarin igerisinde bulunan yarg: yoluyla katilim
hakkina sahiptir. Ayrica, ¢evre ve insan saglig1 adina yapilan tiim uygulamalara
bireylerin katilimcr araglar igerisinde bulunan goniillii uygulamalar araci gerge-
vesinde katilim hakki vardir.

GCEVRE POLITIKA ARACLARI KAPSAMINDA TARIMSAL ILACLAMA
ILE ILGILI YASAL CERCEVE

Gegmisten giiniimiize kadar tarimsal ilaglama ile ilgili belirli diizenlemeler
yapilmis yonetmelikler getirilmistir. Bu diizenlemeler tarim tiriinlerinin miktar-
larini artirmanin yani daha verimli hasat elde etmenin yani sira tarimsal ilagla-
malarin gevreye ve insan sagligina olumsuz etkilerinin de olusmasini engellemeye
yonelik olmustur.

1- 6968 Sayil1 Zirai Miicadele ve Zirai Karantina Kanunu, Zirai Miicadele
ilaglarinin Toptan ve Perakende Satilmasi ile Depolanmasi Hakkinda Yonetmelik
( Resmi Gazete tarih ve sayisi:: 8.5.1998/23336) : S6z konusu Yonetmelik yetki
ve izin, satis ve depo yerleri, bayii ve toptancilarin sorumluluklari, kontrol ve
miieyyideler gibi konular: diizenler.

2- Zirai Miicadelede Kullanilan Pestisit ve Benzeri Maddelerin Ruhsatlan-
dirilmas: Hakkinda Yonetmelik (Resmi Gazete tarih ve sayisi: 17.2.1999/23614)
: Ruhsatlandirmada genel esaslar, 6zel kisi ve kuruluglara yetki belgesi verilmesi
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ve iptali, biyolojik etkinlik denemeleri, ruhsat belgesi diizenleme uzatma-iptali
gibi konular diizenlenmektedir.

3- Zirai Miicadele ilaglar1 Etiket Yonetmeligi: S6z konusu Yonetmelik zirai
miicadele ilag etiketlerinin diizenlenmesi, onaylanmasi ve degistirilmesine iliskin
hususlarda Bakanliga ruhsat miiracaatinda bulunanlar ve ruhsat sahiplerinin yii-
kiimliiliiklerini, ilgililerce yapilacak islemlere iliskin esaslar: kapsar.

4- Zirai Miicadele ilaglar1 Prospektiis Yonergesi: Prospektiis ve kiigitk ambalaj
etiketlerinin hazirlanmasi ve bunlara yazilmasi zorunlu bilgilerin prospektiis de
ve kiigitk ambalajlarda yer alis sekilleri, etiketlerin onaylanmasi, etiketin degis-
tirilmesi gibi konular diizenlenmistir.

1- Zirai Miicadele ilaglarinin Toksikolajik Siniflandirilmasina Ait Yonerge,
Zirai Miicadele ilaglar1 Kontrol Yonetmeligi (Resmi Gazete tarih ve sayisi: 22.6.1995
/22321): Kontrol konulari ve usulleri, ilag numunesi alma-analiz-deneyler, etiket ve
fabrika kontrolleri, kontrollerin degerlendirilmesi, kimyasal 6zelliklerde tolerans
dis1 sapmalarin degerlendirilmesi, 6rnek etikete uygun olmayanlara yapilacak
islemler vs. yer almaktadir. (Istanbul ziraat odas1,2014)

CEVRE POLITIKA ARACLARI ILE TARIMSAL iLACLAMADA DEV-
LETIN ROLU

Cevreye verilen bu zararlar sadece tarimda kullanilan kimyasal ilaglar so-
nucu olmaz. Bunun yaninda erozyon, tarim alanlarinin hatali stirtilmesi, hatal:
giibrelemeler de topraga zarar verir. Bu durum toprakla etkilesim icerisinde olan
cevredeki diger unsurlarinda zarar gérmesine sebep olur. Bu gibi faaliyetlerin bir
kismi topragin yapisini bozarken bir kismi da topragin verimini diistiriir. Topra-
gin verimi diistiigii ve yapist bozuldugu icin tiretici daha fazla verim elde etmek
adina kimyasal ilaglama yoluna bagvurur. Bunun sonucunda da insana ve ¢evreye
zarar verecek ciddi ¢evre sorunlar ortaya ¢ikar. Tarimda kimyasal ilaglamanin
bu tiir zararlar: karsisinda iilkelerin uyguladigi faaliyetler vardir. Bu faaliyetlere
devletin ilaglama karsisinda uyguladig: yasaklamalar, kisitlamalar: ve tegvikleri
vardir. Devlet bir taraftan tarim faaliyetlerinin 6niinii acarken bir taraftan da bu
faaliyetlerin doguracag zararlara karsi yonetmeliklerle kurallar koyup kisitlamalar
getirir. Devletin uygulamis oldugu bu politika bize devletin ikili roliinti géstermis
olur. Devlet bir taraftan bazi yontem ve planlarla tireticini maksimum verim elde
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etmesini saglamaya yonelik piyasaya dayali politika araglarini 6ne stirerken bir
taraftan da bu uygulamalar sonrasi ortaya ¢ikan sorunlarin ¢6ztimii noktasinda
diizenleyici ve katilimci politikalar uygulamaktadir.

Devlet, tarimsal ¢alismalarda verimi artirmak daha kaliteli tirtin elde etmek
gibi caligmalar1 desteklemekle birlikte, cevre sorunlarinin olusmasina sebep ola-
bilecek her tiirli ¢alismaya da ¢evre politika araglar1 ile miidahale ederek, insan
sagligini ve gevreyi tehdit edici unsurlardan korumaya ¢aligmaktadir.

Devletin ¢evre politika araglari ile yapmis oldugu yaptirimlar ile tarimsal
ilaglamadan kaynaklanan zehirlenme vakalari, ¢evre kirlenmesi vb. pek ¢ok so-

runun ortaya ¢ikmasi 6nlenmis olacaktr.

TARIMSAL iLACLAMADA CEVRE POLITIKA ARACLARI UZERIN-
DEN COZUM ONERILERI

Tarimsal ilaclamalar yapilirken ilaglarin kalitesi, ruhsatli olup olmamasi,
kullaniciya ve kullanilan alana verecegi zararin etkisi gibi unsurlar dikkate ali-
narak kullanima uygun goriiliir ya da tedbirler alinmast i¢in gerekli kontrollerden
gecer. Bu sebepten dolayi ilacin kagak ve ruhsatsiz iiretimi ve alimi i¢in kontrol
mekanizmalar1 olusturur. Kontrol mekanizmalar: sayesinde insana ve ¢evreye
verilecek zarar1 dogru ilag tireterek ve kullanarak en aza indirgenmis olur.

Tarimsal ilaglar ve ilaglamalar hakkinda kullaniciy: bilinglendirmek, dogru
ve kaliteli ilac1 kullanmasi ve dogru ilaglamay1 yapmasi icin tesvik etmek cevre
sorunlarinin 6nlenmesine sebep olacaktir.

Tiirkiye'de tarimla, tarimsal ilaglama ile ilgili kurumsal yapilar diizeltil-
meli, tarimla ugrasanlar orgiitlenmeli, var olan orgiitlerin daha da verimli hale
getirilmeli, egitim, AR-GE gibi ¢alismalara tesvikin artirilmas: gerekmektedir.

Tarimsal ilaglardaki ruhsatlandirma siirelerine dikkat edilmeli, zaman kay-
binin olugmasi engellenmeli, 6zellikle de tarimsal ilaglarin analizlerine dikkat
edilmesi gerekmektedir. Uretimden dagitima, kullanim agamasina kadar her
asamada ila¢larin denetiminin, kontroliiniin yapilmasi igin ¢alisan elemanlarin
egitimi ve illegal sekilde ruhsatsiz pazara verilmesine miisaade edilmemesi yo-

niinde tedbirler alinmalidir.
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Tarimsal ilaglarda uygulanmasi 6ngoriilen bu tedbirler daha dnce de belir-
tildigi gibi cevre politika araglarinin miidahaleleri ile uygulanmaktadir.(Istanbul
ticaret borsas1,2011)

SONUC

Tiim bu bilgilerden anlagildig: iizere bir iilkenin gelismesi ierisinde bulunan
tim etkenlerle kolektif sekilde hareket etmesi ile miimkiin olur. Bu etkenlerin
icerisinde tarimin oldugu da goz ardi edilemez. Tarim saglikl tiretimle verimli
hale gelen bir unsurdur. Ayni zamanda dogru uygulamalar sonrasi iyi sonuglar
elde edilebilir. Bunlarin aksi oldugunda ise ¢evreye ve insana verilen biiyiik za-
rarlar vardir. Tarimda yanlis giibreleme, yanlis toprak siiriimi, bitkilere bulasan
hastaliklar vb. durumlar sonucunda topragin yapisinin bozulmasi, verimini kay-
betmesi ve bitkilerin hasar gormesi sonucunda tireticilerin daha fazla verim ve kar
elde etmek amagcli tarimda kimyasal ilaglama yaptiklar: gériilmektedir. Kimyasal
ilaglama sonucunda insan sagligina ve gevreye ciddi zararlarin ortaya ¢iktig
agikardir. Devlet ortaya ¢ikan bu sorunlari engellemek ya da en aza indirgemek
i¢in ¢aligmalar yapmaktadir. Devletin yaptig1 caligmalar ile tarimla ve tarimsal
ilaglama ile ugrasanlar da olusabilmesi muhtemel sorunlardan etkilenecek canli ve
cansizlar1 da dikkate alarak politikalar uygulamaktadir. Devlet tarimsal {iretimde
verimi artirmak amagcli kullanilan tarimsal ilaglamayi desteklerken tarimsal ilag-
lamanin ortaya ¢ikaracagi ya da ¢ikardigi cevre sorunlari ile miicadele etmektedir.
Devletin uyguladig: bu politikalar devletin ikilini roliini gosterir. Devlet, ¢evre
sorunlari ile ilgili politikalarini ¢evre politika araclari ile uygulamaktadir. Tarimsal
tiretimin artmasi icin ¢evre politika araglar1 olan piyasaya dayali araglarinin kul-
lanimini uygun goriirken, tarimsal ilaglamanin ortaya ¢ikardig: ¢evre sorunlarini
onleyebilmek ya da en aza indirgeyebilmek i¢in katilimci ve diizenleyici politika
araglarinin uygulanmasini uygun gérmektedir.

Devletin tarimsal ilaglama ile olusan insan sagligina ve ¢evre sorunlarina
sebep olabilecek durumlara gevre politika araglari ile desteklemesi ya da bu politika
araglarini diizenli bir sekilde uygulamasi sonucunda, iilkemizde daha verimli ve
saglikli tarimsal tiretimin olacag: gercegine ulasilmaktadir.
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