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      
       

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
        
        

          
      
 
     
    

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      
       

        
      
        
       
       
      
         
      
   
 
       

        


         
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          

         
        


         

       
       



 

        
       
        

       

       

        
         
   
        
        

       



       


      
        

      




     

 

          

        





        
      
      

         
        
        



 


         



        
        
 
         
     
         
       


     


       
         

        
       

        
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
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       
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         
      
         
       
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
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         
  
       

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         
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  
       
       
        
       
        
        
         

        
       
    
  


        
         
         
        
          
        
        
        

        



       
       
        
       
      
        
   
          
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tatmini ile ÖVD arasındaki ilişkiyle ilgili olarak aşağıdaki hipotez 
geliştirilmiştir: 

Hipotez 3: Çalışanların iş tatminleri ile örgütsel vatandaşlık 
davranışları arasında anlamlı ve aynı yönlü bir ilişki vardır. 

4.3. İş tatmininin ara değişken rolü 
Önceki bölümlerde tartışıldığı üzere, çalışanların hem adalet algıları 

hem de iş tatminleri ÖVD’leri ile anlamlı ve güçlü bir ilişki içerisindedir. Bu 
bağlamda, çalışanların adalet algıları arttıkça iş tatminleri de artmakta ve 
böylece ÖVD gösterme eğilimleri de yükselmektedir. Ancak bu ilişkide 
adalet algısının asıl etkisi iş tatmini üzerinde olmakta, ÖVD üzerindeki etki 
iş tatmini üzerinden gerçekleşmektedir. Bu açıdan, adalet algısı ile iş 
tatmininin arasındaki güçlü ilişki düşünüldüğünde, bireylerin adalet 
algılarındaki artışın ÖVD’leri üzerindeki etkisine iş tatmininin ara değişken 
olarak etki edebileceği değerlendirilmektedir. Beklenen bu ilişkiyi test 
etmek üzere ise aşağıdaki hipotez geliştirilmiştir: 

Hipotez 4: İş tatmini, çalışanların örgütsel adalet algıları ile örgütsel 
vatandaşlık davranışları arasındaki ilişkide ara değişken etkisi yapmaktadır. 

5. Yöntem 

5.1. Katılımcılar 
Araştırmaya, çeşitli Bakanlıklar ve bunların bağlı/ilgili kuruluşlarında; 

şef, kısım amiri ve şube müdürü pozisyonlarında görev yapan 116 alt ve orta 
kademe yöneticisi katılmıştır. Katılımcıların yaşları 25 ile 42 yıl arasında 
(Ort= 35.08, ss= 4.143); kurumda çalışma süreleri ise 5 ile 23 yıl arasında 
değişmektedir (Ort= 12.05, ss= 4.61). Katılımcıların %81,9’u (n=95) lisans 
ve %18,1’i (n=21) de yüksek lisans derecesine sahiptir. Veriler, ölçüm 
araçlarının yüz yüze iletişimle ve nezaret altında katılımcılara uygulanması 
ile elde edilmiştir. 

5.2. Ölçüm araçları 
Örgütsel Adalet Algısı Ölçeği (ÖAAÖ). Örgütsel adalet algısı ölçeği, 

İşbaşı (2000, 2001) tarafından geliştirilmiştir. Ölçekte, “Kurumun işleyişine 
yönelik kurallar, yöneticinin karar alabilmesi için gerekli olan doğru bilgileri 
sağlar”, “Kurumun kaynaklarından ihtiyaçlarımız ölçüsünde eşit biçimde 
yararlanabiliriz” ya da “Amirimiz, düşüncelerimizi dikkate alır” gibi 
ifadelerden oluşan 27 madde yer almakta ve katılımcılara beşli Likert 
tipinde belirtilen bu ifadeleri hangi katılım düzeyinde (1- Hiç Katılmıyorum; 
5- Tamamen Katılıyorum) onayladıkları sorulmaktadır. Ölçek, dağıtımsal 
adalet (7 madde), prosedürel adalet (7 madde), etkileşimsel adalet (13 
madde) alt boyutlarından oluşmaktadır. İşbaşı (2000, 2001), çalışmasında 
ölçeğin toplam güvenirliğini (Cronbach alfa) .93 olarak belirtmiştir. Ölçek 
daha sonra bir başka çalışmada (Dilek, 2005) kullanılmış ve bu çalışmada, 
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 



 







        


           

          

       
      
       

       
       
        



        

  
       
     




       




       


         
         
        
       
   
          
       
       




 




        
        
        
        
        
        
        

 

  






       


        


        
       
       

          





        
        
   


    

   





   
   








  
        
   






















 



      


       

         
         





 
  
    
    
   
    
    
   
    
    
    
    







      

   
       
         

       
     
         
       





 




 
   
   
   
  
   
   
  
   
   

   
   
   
  
   
   
  
   
   

   
   
   
  
   
   
   
  
   
   
   







        

         
         
       
          
    
          
       
       
         



 


         


 
      
  

          
     


       
        
      
        
        
        
      
   


    
   
        
        
       
        
      
        
      
        








        
        
      
         

        
       




 


      

        
         
        
       
      


      

          
      

       
       
        
      
      




      

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


       
      
       
      
      
     
        




             





          




 


        




      

       


           


              
        


          



        



 


    


          





           



             
       


          


           
           



        


            
       



          





          



         
        






          
        


       


             
     


          
       
       



 




 






        



           


          
          
        





             



           
       


             
        


            
        


             
         


       
       



       


            
        




        



         
       





          






 


         



 


           






           


             
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

           


          



         


          



           




         

















   

              
              
      
             







        

    
   
        



 


     


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